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LA DBPM Encounter and CDJ Comparison

The following terms are used throughout this document:

Cash Disbursement Journal (CDJ) Monthly Reported Total — The sum of all payments for a
given month reported by the dental benefit program manager (DBPM) contractor to LDH.

CDJ Cumulative Reported Total — The sum of all payments reported by the DBPM contractor to
LDH. This amount is inclusive of all amounts included in this reporting period.

Cumulative Encounter Total — The sum of all encounter submissions stored in the fiscal agent
contractor’s (FAC) system. This amount is inclusive of all amounts included in this reporting
period.

Cumulative Variance — The difference between the cumulative encounter total for the current
reporting period and the CDJ cumulative reported total for the same period.

Dental Benefit Program Manager (DBPM) — A program authorized under a 1915(b) Medicaid
waiver to serve all Medicaid beneficiaries eligible for dental services including children, eligible
SCHIP Medicaid expansion children and adults. It was implemented statewide in July 2014 as a
Prepaid Ambulatory Health Plan (PAHP).

Dental Benefit Program Manager (DBPM) Contractor — A private organization contracted to
manage the Louisiana Dental Benefit Program Manager. MCNA Insurance Company (MCNA)
Dental Plans is the current DBPM contractor.

DXC Technology (DXC) — State fiscal agent contractor, known as Molina Medicaid Solutions
prior to October 1, 2018.

Gainwell Technologies (Gainwell) — State fiscal agent contractor, known as DXC Technology
prior to October 1, 2020.

Louisiana Department of Health (LDH) — The agency in charge of overseeing the health
services for the citizens of the state of Louisiana.

Fiscal Agent Contractor (FAC) — A contractor selected to design, develop, and maintain the
claims processing system (Medicaid Management Information System); DXC Technology (DXC),
formerly known as Molina Medicaid Solutions (MMS), is the current FAC.

Medicaid Management Information System (MMIS) — The claims processing system used by
the FAC to adjudicate Louisiana Medicaid and LaCHIP claims. DBPM-submitted encounters are
loaded into this system and assigned a unique claim identifier.

Molina Medicaid Solutions (MMS or Molina) — State fiscal agent contractor prior to October 1,
2018.

Monthly Encounter Total — The sum of all encounter submissions for a given month stored in
the FAC'’s system.

Monthly Variance — The difference between the monthly encounter total and the CDJ monthly
reported total, for the months included in the reporting period.
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LA DBPM Encounter and CDJ Comparison

The Louisiana Department of Health (LDH) engaged Myers and Stauffer LC to analyze Louisiana Dental
Benefit Program Manager (DBPM) encounter data that has been submitted by the dental benefit program
manager (DBPM) contractor, MCNA Dental Plans, to Gainwell Technologies (FAC) and complete a
comparison of the encounters to cash disbursement journals provided by the DBPM contractor. For
purposes of this analysis, “encounter data” are claims that have been paid by the DBPM contractor to
health care providers that have provided health care services to members enrolled with the DBPM
contractor. Such claims are submitted to LDH via the FAC for LDH’s use in rate setting, federal reporting,
program management and oversight, tracking, accounting and other ad hoc analyses.

LDH requested that, for this study, we estimate the percentage of paid encounter claims that appear to be
included in the FAC’s database. This analysis includes these percentages for all DBPM contractor’'s
claims paid during the period September 1, 2018 through August 31, 2020.
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LA DBPM Encounter and CDJ Comparison

Myers and Stauffer LC receives encounter data on a monthly basis from the FAC in a standardized data
extract containing DBPM dental encounters with dates of service beginning July 1, 2014. Preliminary
reviews of the data resulted in additional questions for DXC, now known as Gainwell Technology, to
research and provide further clarification on the dental encounter claim counts in the extract. The LIFT
9990 addressed dental encounter issues that surfaced and the encounter data extract was confirmed to
contain the DBPM encounters for measurement in October 2015.

Based on feedback from Gainwell and LDH, claims denied by the FAC have been excluded from our
analysis. The data used for this report includes encounters received and accepted by the FAC and
transmitted to Myers and Stauffer LC through September 29, 2020.

Myers and Stauffer LC also requested cash disbursement journals from the DBPM contractor, MCNA,
with claim paid dates beginning July 1, 2014 and extending through August 31, 2020 in a standardized
monthly format.
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LA DBPM Encounter and CDJ Comparison

Encounters from Early and Periodic Screening, Diagnostic and Treatment (EPSDT) and adult dental
claim types were submitted to Myers and Stauffer LC by the FAC. We analyzed each encounter to
capture the amount paid. Encounter totals were calculated by summarizing the data by the DBPM
contractor paid date. Cash disbursement journals were submitted by MCNA and totals were summarized
by paid date. The FAC-submitted encounters were compared to the cash disbursement journals to
produce the following results.

Based on the analysis, we noted the following:

1.

Void encounters in the FAC MMIS most often have the same MCNA adjudication dates as the
encounters they are voiding. Void encounters which have an associated adjustment are coded to
match the adjustment encounter’s paid date. This allows for the proper matching of cash
disbursements that occurred due to this void transaction.

We have attempted to identify instances where an encounter’s status implies a specific sign
valuation, e.g., a void implies that the amount should be negative; however, the MMIS data for these
encounters may not accurately reflect the correct sign valuation. If this is found, the paid amounts for
these encounters are adjusted to reflect the expected sign. We also check to see if paid amounts of
these encounters accurately reflect the paid amounts of the corresponding encounters being
adjusted. We have not found any cases in which there were conflicting paid amounts.

We use duplication logic, (exact, suspect and extract) to identify potential duplicate encounters. After
analyzing the encounters and CDJ submissions, very few of these potential duplicates appear to be
actual duplicate submissions. We have adjusted our totals to reflect the actual payment made and
have removed potential duplicates from our analysis. Our process includes working with the DBPM
contractor to determine whether these encounters are confirmed duplicates and revise our totals
moving forward based on this determination.

In our analysis, we have attempted to identify missing encounters. We use the FAC MMIS encounter
adjustment process to identify encounters that should exist as a result of encounter adjustment. For
example, if a back-out/void is in the data, an original or adjustment (credit) encounter should exist
which has the same internal control number as the back out and a paid amount which reflects that of
the back-out. When this situation arises, we calculate (create) the missing claim.
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LA DBPM Encounter and CDJ Comparison

This analysis only includes encounter information that was submitted by the DBPM contractor to the
FAC and loaded into the FAC MMIS. Encounters submitted by the DBPM contractor that were
system-denied by the FAC for errors in submission or other reasons are not included in this analysis.

For the purposes of this study, the payment amounts associated with FAC-denied encounters are
identified as zero dollars in the encounter reconciliation analysis since they bear no impact on cash
disbursements.

We continue to observe an absence of transactions with the “void” activity type in MCNA’s CDJ
transaction files. We do, however, see encounter activity that indicates that voids are taking place.
The absence of voids in the CDJ may artificially overstate the transaction amount and suppress the
completion percentage of the encounter data.

We noted lower monthly completion percentages for July and August 2020 of 92.76 percent and
92.33 percent, respectively. There appear to be missing encounters when compared to the CDJ
transactions. We recommend MCNA work with LDH and DXC to identify and correct any encounter
data submission issues.

We instructed MCNA to exclude referral fees, management fees and other non-encounter related
fees in the cash disbursement journal (CDJ) data that is submitted to Myers and Stauffer LC.
According to MCNA, interest payments are not submitted in the encounter data to the FAC.
Additionally, there are a minimum amount of interest payments reflected in the cash disbursement
journals. We have not made any adjustments to either the FAC MMIS data or the cash disbursement
journals to account for interest.

The short run-out period of this reconciliation report may not allow sufficient time for MCNA to resolve
encounter submission issues with the FAC. This may result in lower completion percentages when
reconciling the encounter claims to CDJ totals in the more recent months.

Analysis of the encounter data and cash disbursement journals (CDJ), as well as frequent
interactions with the DBPM contractor, LDH and the FAC have resulted in the identification of
opportunities for improving the encounter reconciliation process. While we have attempted to account
for these situations, other potential issues within the data may exist that have not yet been identified
which may require us to restate a report or modify reconciliation processes in the future.
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LA DBPM Encounter and CDJ Comparison

Qe MCNA DENTAL PLANS
Y] SEPTEMBER 2018 - AUGUST 2020

MCNA DENTAL PLANS

MCNA appears to have submitted approximately 98 percent of their encounter data for this period, with a cumulative monthly range between 98 percent
and 99 percent.

Table 1 — MCNA Dental Plans

DEDICATED TO GOVERNMENT HEALTH PROGRAMS

CDJ Monthly Monthly Monthly CDJ Cumulative | Cumulative Cumulative % of Monthly | % of Cumulative

Paid Month Reported Total | Encounter Total Variance Reported Total Encounter Total Variance Claims Total

September 2018 $11,266,572 $11,232,352 ($34,220) $11,266,572 $11,232,352 ($34,220) 99.69% 99.69%
October 2018 $14,885,001 $14,816,084 ($68,917) $26,151,573 $26,048,436 ($103,136) 99.53% 99.60%
November 2018 $10,735,257 $10,682,350 ($52,907) $36,886,829 $36,730,786 ($156,044) 99.50% 99.57%
December 2018 $11,331,710 $11,278,831 ($52,879) $48,218,539 $48,009,616 ($208,923) 99.53% 99.56%
January 2019 $12,100,121 $12,054,289 ($45,832) $60,318,661 $60,063,906 ($254,755) 99.62% 99.57%
February 2019 $11,361,496 $11,268,524 ($92,973) $71,680,157 $71,332,429 ($347,728) 99.18% 99.51%
March 2019 $11,538,438 $11,482,945 ($55,494) $83,218,595 $82,815,374 ($403,222) 99.51% 99.51%
April 2019 $11,041,621 $10,859,632 ($181,989) $94,260,217 $93,675,006 ($585,210) 98.35% 99.37%
May 2019 $13,752,581 $13,530,052 ($222,529) $108,012,797 $107,205,058 ($807,740) 98.38% 99.25%
June 2019 $10,300,503 $10,218,240 ($82,263) $118,313,300 $117,423,298 ($890,002) 99.20% 99.24%
July 2019 $13,000,457 $12,873,660 ($126,797) $131,313,757 $130,296,958 ($1,016,799) 99.02% 99.22%
August 2019 $13,450,546 $13,309,421 ($141,125) $144,764,303 $143,606,378 ($1,157,924) 98.95% 99.20%
September 2019 $10,923,643 $10,842,033 ($81,610) $155,687,946 $154,448,412 ($1,239,534) 99.25% 99.20%
October 2019 $14,565,963 $14,416,138 ($149,825) $170,253,910 $168,864,550 ($1,389,360) 98.97% 99.18%
November 2019 $11,218,919 $11,153,722 ($65,197) $181,472,828 $180,018,272 ($1,454,556) 99.41% 99.19%
December 2019 $10,966,396 $10,921,784 (344,612) $192,439,224 $190,940,056 ($1,499,168) 99.59% 99.22%
January 2020 $10,812,219 $10,744,165 ($68,054) $203,251,443 $201,684,221 ($1,567,222) 99.37% 99.22%
February 2020 $11,537,937 $11,451,399 ($86,539) $214,789,380 $213,135,619 ($1,653,761) 99.24% 99.23%
March 2020 $10,648,450 $10,549,929 ($98,521) $225,437,830 $223,685,548 ($1,752,281) 99.07% 99.22%
April 2020 $2,349,030 $2,315,037 ($33,992) $227,786,859 $226,000,586 ($1,786,274) 98.55% 99.21%
May 2020 $8,238,857 $8,101,055 ($137,802) $236,025,716 $234,101,640 ($1,924,076) 98.32% 99.18%
June 2020 $8,506,262 $8,387,022 ($119,239) $244,531,978 $242,488,662 ($2,043,315) 98.59% 99.16%
July 2020 $11,919,489 $11,056,761 ($862,728) $256,451,467 $253,545,424 ($2,906,043) 92.76% 98.86%
August 2020 $10,689,274 $9,870,150 ($819,124) $267,140,741 $263,415,574 ($3,725,168) 92.33% 98.60%
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LA DBPM Encounter and CDJ Comparison

The calculated void (CV) and potential duplicate (PDUP) encounters that have been identified through the
encounter reconciliation analysis are indicated below. These encounters have been removed from the
encounter reconciliation totals.

Table 2 — MCNA Dental Plans Calculated Void and Duplicate Summary

Total Sum % of CV
Count of (DBPM Countof | CVPDUP PDUP % of CV PDUP
Encounter Submitted CV PDUP Amount Claim Amount

Paid Month Claims Paid Amounts) | Claims Removed Count Removed

September 2018 261,513 $11,232,352 0 $0 0.00% 0.00%
October 2018 352,975 $14,816,084 0 $0 0.00% 0.00%
November 2018 251,775 $10,682,350 0 $0 0.00% 0.00%
December 2018 257,810 $11,278,831 0 $0 0.00% 0.00%
January 2019 292,869 $12,054,289 0 $0 0.00% 0.00%
February 2019 260,935 $11,268,524 0 $0 0.00% 0.00%
March 2019 267,708 $11,482,945 0 $0 0.00% 0.00%
April 2019 258,489 $10,859,632 0 $0 0.00% 0.00%
May 2019 313,039 $13,530,052 0 $0 0.00% 0.00%
June 2019 236,906 $10,218,240 0 $0 0.00% 0.00%
July 2019 307,100 $12,873,660 0 $0 0.00% 0.00%
August 2019 314,485 $13,309,421 0 $0 0.00% 0.00%
September 2019 258,734 $10,842,033 0 $0 0.00% 0.00%
October 2019 340,189 $14,416,138 0 $0 0.00% 0.00%
November 2019 267,207 $11,153,722 0 $0 0.00% 0.01%
December 2019 257,797 $10,921,784 0 $0 0.00% 0.00%
January 2020 249,862 $10,745,117 4 $952 0.00% 0.00%
February 2020 264,975 $11,451,399 0 $0 0.00% 0.00%
March 2020 244,832 $10,549,929 0 $0 0.00% 0.00%
April 2020 47,041 $2,315,037 0 $0 0.00% 0.00%
May 2020 792,143 $8,101,055 0 $0 0.00% 0.00%
June 2020 340,235 $8,387,022 0 $0 0.00% 0.00%
July 2020 406,502 $11,056,761 0 $0 0.00% 0.00%
August 2020 238,749 $9,870,150 0 $0 0.00% 0.00%
Totals 7,083,870 $263,416,526 4 $952 0.00% 0.00%

» Count of Encounters — The number of encounters processed by the FAC (excluding encounters
marked as denied by the FAC).

» Total Sum (DBPM Submitted Paid Amounts) — The total paid amount of encounters in a month per
the encounter data provided by the FAC.

» Count of CV PDUP Encounters — The number of encounters identified by Myers and Stauffer LC as
potential calculated voids and duplicates as well as calculated voids and duplicates confirmed by the
DBPM contractor.

» CV PDUP Amount Removed — The paid amount removed from the Monthly Encounter Total based
on Myers and Stauffer LC’s analysis of calculated void and duplicate claims.

» % of CV PDUP Encounter Count — The percentage of CV PDUP encounters out of the total number
of encounters.

> % of CV PDUP Amount Removed — The percentage of paid amount removed from the total DBPM
submitted paid amount.
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LA DBPM Encounter and CDJ Comparison
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MCNA Dental Plans’ CDJ totals and encounter totals as reported monthly
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MCNA Dental Plans’ cumulative encounter submissions expressed as a percentage of payments
submitted to the FAC to reported DBPM CDJ payments
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