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NOHCEOFNFENTFRULE

Department of Health
Health Standards Section

Case Management—L.icensing Standards
(LAC 48:1.Chapter 49)

The Department of Health, Health Standards Section (the
department), prepeses—te has amended LAC 48:1.4901,
84925, 84931, and 84973 as authorized by R.S. 36:254
and R.S. 28:380-451. This prepesed Rule ishas been
promulgated in accordance with the provisions of the
Administrative Procedure Act, R.S. 49:950 et seq. This Rule
is hereby adopted on the day of promulgation.

Ihedepaﬂmenlp#opes%toamendthepmmmns

Title 48
PUBLIC HEALTH—GENERAL
Part 1. General Administration
Subpart 3. Licensing and Certification
Chapter 49.  Case Management

84901. Personnel Standards

A. Staff Qualifications

1.-2c...

d. a bachelor's degree in liberal arts or general
studies with a concentration of at least 16 hours in one of the
fields listed in accordance with §4901.A.2.c.; or

e. a bachelor's or master's degree in a field other
than listed above, if approved by the Office for Citizens with
Developmental Disabilities (OCDD) and the Bureau of
Health Services Financing (BHSF).

3.-3.d....

4. Case management supervisors hired or promoted on
or after October 1, 2021, shall meet the following
qualifications for education and experience:

a. - C. .

d. a bachelor’s degree in liberal arts or general
studies with a concentration of at least 16 hours in one of the
fields listed in 84901.A.4.c, and two years of paid post
degree experience in providing support coordination
services; or

e. a bachelor's or master's degree in a field other
than listed above, if approved by OCDD and the BHSF.

B.-Cb5....

AUTHORITY NOTE: Promulgated in accordance with

R.S.

36:254.

HISTORICAL NOTE: Promulgated by the Department of
Health and Human Resources, Office of the Secretary, Division of
Licensing and Certification, LR 13:246 (April 1987), amended by
the Department of Health and Hospitals, Office of the Secretary,
LR 20:885 (August 1994), amended by the Department of Health,
Bureau of Health Services Financing, LR 47:1305 (September
2021), amended by the Louisiana Department of Health, Health
Standards Section, LR 51:
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84925. Licensing Inspections

A. Licensing inspections must generally be completed
annually, but may occur at any time. No advance notice may
be given. Licensor must be given access to the provider
office site, staff members or consumers, and all relevant files
and records. Licensor must explain the licensing process in
an initial interview and must report orally on any
deficiencies found during the inspection prior to leaving the
agency. A written report of findings must be forwarded to the
provider. The provider must respond to the deficiencies cited
with a plan of corrective action acceptable to the secretary
within 10 working days of receipt.

AUTHORITY NOTE: Promulgated in accordance with R. S.
28:380-451.

HISTORICAL NOTE: Promulgated by the Department of
Health and Human Resources, Office of the Secretary, Division of
Licensing and Certification, LR 13:246 (April 1987), amended by
the Department of Health and Hospitals, Office of the Secretary,
LR 20:888 (August 1994), amended by the Louisiana Department
of Health, Health Standards Section, LR 51:

84931. Case Management/Service Coordination
Services

A. -Adc. ..

5. Monitoring/follow-up, which must include ongoing
interaction with the consumer/guardian, family members and
professionals (as appropriate), and service providers to
ensure that the agreed upon services are provided in a
coordinated and integrated manner and are adequate to meet
the needs and stated goals of the service plan. The case
manager must conduct at a minimum, quarterly visits with
the consumer/guardian as part of the linkage and
monitoring/follow-up process.

6. ..

AUTHORITY NOTE: Promulgated in accordance with R.S.
28:380-451.

HISTORICAL NOTE: Promulgated by the Department of
Health and Human Resources, Office of the Secretary, Division of
Licensing and Certification, LR 13:246 (April 1987), amended by
the Department of Health and Hospitals, Office of the Secretary,
LR 20:888 (August 1994), amended by the Louisiana Department
of Health, Health Standards Section, LR 51:

84973. Personnel Practices

A. The provider must have written employment and
personnel policies which include:

1. .

2. a description of hiring practices, which includes a
policy against discrimination based on race, color, religion,
sex, age, national origin, handicap, political beliefs, disabled
veteran, veteran status or any other nonmerit factor;

3. a description of procedures for: employee
evaluation, promotion, disciplinary action, termination, and
hearing of employee grievances; and

4. preventing, responding to, reporting, and mitigating
instances of healthcare workplace violence.

B.-C. ..

AUTHORITY NOTE: Promulgated in accordance with R.S.
28:380-451.

HISTORICAL NOTE: Promulgated by the Department of
Health and Human Resources, Office of the Secretary, Division of
Licensing and Certification, LR 13:246 (April 1987), amended by
the Department of Health and Hospitals, Office of the Secretary,
LR 20:893 (August 1994), amended by the Department of Health,
Health Standards Section, LR 51:
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Brew—P—MaranrteBruce

D. Greenstein
Haterim Secretary

of case
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