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COMMITMENT 1: Improve the Health and

Well-being of Louisianans with an Emphasis

on Prevention

SUHYHQWDWLYH GHQWDO FDUH IRU WKH /IRX
RYHU DJH LQFOXGLQJ WKRVH LQ WKH LQWHOOH
ZDLYHU KDV EHHQ VKRZQ WR LPSURYH KHDQ(
SXEOLF GROODUV E\ UHGXFLQJ HPHUJHQF\ FDUH
KRVSLWDOL]DWLRQV /'+ ZRUNHG FORVHO\ ZLWK
GHVLIJQ FRPSUHKHQVLYH GHQWDO VHU

*RDO &RQGXFW QHHGY DQG FRVWV D
FRYHULQJ FRPSUHKHQVLYH GHQWDGQ
OHGLFDLG PHPEHUV
6 W D WOXHW

GHOLYHUDH

*RDO 'HYHORS D FRPSUHKHQVLYH GHQWDO SURJUDP
HQUROOHG LQ DQ - '" ZDLYHU
6 W D WOXHW

2SLRLG RYHUGRVHV D FRQVLVWHQWO\ JULP V\PS
SUREOHP LQ /RXLVLDQD KDYH VKRZQ QR VLJQV R
EDVHG WUHDWPHQWY DUH RIWHQ GLIILFXOW WR IL
FKDOOHQJH 7KLV LQLWLDWLYH ZDV FUHDWHG WR
SURJUDPV ZKLFK KDYH VLJQLILFDQW DFFHVV EDU
UHVLGHQWY UHFHLYLQJ WUHDWPHQW OLYH EH\RQ

'LVRUGHU 028' E\ LQFUHDVLQJ WKH
HYLGHQFH EDVHG EHKDYLRUDO KHD(
6WDWSQPHW :HDWKHU DQG VXSSO
GHOD\HG FRQVWUXFWLRQ OLFHQVX

*RDO -QFUHDVH DFFHVV WR 028' E\
Rl RSHUDWLRQV DW WZR H[LVWLQJ 273 FOLQLFV WR
QHZ HIWHQGHG KRXU RSLRLG WUHDWPHQW SUR
SURMHFWHG WR VHUYH LQGLYLGXDOV SHU VLWH
LQGLYLGXDOV

6 W D WOXHWW

*RDO -QFUHDVH DFFHVV WR OLIH VDYLQJ RSLRLG R
WKURXJK WKH GLVWULEXWLRQ RI QDOR[RQH N
DGPLQLVWUDWLRQ WR UHGXFH RYHUGRVH UDWHYV

IURP D EDVHOLQH RI QDOR[RQH NLWV GLVWULH
6 W D WOXHWW

-Q OHGLFDLG HQUROOHHYV ZHUH KRVSLW
LOOQHVYV ZLWK PRVW RI WKHVH VWD\V EHLQJ LQ
SUREOHP DQG VWHHU OHGLFDLG UHFLSLHQWYV WHR
PRUH HIITHFWLYH WUHDWPHQW WKLV LQLWLDWLYH
V\VWHP Rl FDUH WR UHGXFH WKH QXPEHU RI HPHU

*RDO -PSOHPHQW D FRPSUHKHQVLYH F
UHVXOWLQJ LQ D GHFUHDVH LQ WKH ¢4
GHSDUWPHQW YLVLWYV IRU OHGLFDL

LVEDWE BIPYLPRVS BHYFR B4 RERPyKHD O
FWX D O 'S ARYREP F§ WD@HEY VB ¥ D!
W@%WWWD%%WWU EHKDYLR
FRPSsOLEDHY é’\k/%ﬂfDWWﬁ%wv B &M
WBWHWH@\VW# \6 Y ij:De({)G L%

FRQWLQXLQJ WR VAR OX

GHOLYHUD Eaas

PSOHPHQWHG LQ
QWLI\ SURYLGHUYV

*RDO -Q )< WKH 2I1ILFH RI %HKDYLRUDO +HDOWK 2%
DSSUR[LPDWHO\ LQGLYLGXDOV HQUROOHG ZLWK \
DGX&W IRU ERWK SK\VLFDO DQG EHKDYLRUDO KHDOWK

KRPH SODFHPHQW JLYHQ WKH QXPEHU RI KRVSLWDOL
LQLWLDWLYH /'+ ZLOO VHHN WR GLYHUW WKHVH SRW
KRVSLWDOL]DWLRQV

IFFWDG®XOWY RYHU DJH

*RDO$YRLG XQQHFHVVDU\ KRVSLWDOL]DWLRQ LQVWL
KRPHOHVVQHVYV E\ REWDLQLQJ DGGLWLRQDO SHUP
XQLWYV RU VXEVLGLHV WR KRXVH SHUVRQV ZLWK VHUL
WRWDO QXPEHU RI XQLWV RU VXEVLGLHV IRU WKLV S|
6 W D WOHW

RP RI D ODUJHU VXEVWDQFH XVH
[ 7 1O T /PH U RY SN PEH oth

Q BOB R I RIWHLIK (/EBG HHWX b
H[SDQG RSLRLG WUHDWP

U[7IB| § SVHRRY \bgﬁngQLQFJQUDWHV IRU FRORUHFWDO
G WKHRQRWLRE: BRCRK D FRFPP SUHVVXUH DQG GLL

KHDOWK RXWFRPHV IRU FKURQLF GLVHDVHV 8QGHL
c 4WHRYDWLYH VWUDWHJILHY IRU ERRVWLQJ VFUHHQL
PHHWLQJ SHRSOH ZKHUH WKH\ DUH LQFOXGLQJ ZL\
W MAGYLEH\RPPXQLW\ VHWWLQJV WKLV LOQLWLDWLYH
ZD\V WR KDYH FRQYHUVDWLRQV ZLWK SHRSOH DER:

SLWBWHRQHG DQG KHOS WKHP VWLFN WR D SODQ IRU
V *RDO ~QFUHDVH WKH QXPEHU RI DGXO DLG PH
AR ¥R QWRIWoTHEG 28 HK EERREZRU H Iy

LGHU /R LQLWIOWLHHYVHPBNH wkH Q
S HH BHEHU WAL Wi UPRIQ W WRRYOHG RALDE
WR E\ WKH HQG RI )<

6 W D WOHW

HURBYH,VEXGYW VDO WUMPWEREHRW K  QHZ FRPPXQLW\
WY¥DRY & HEQRRY YHPHRARY BFRQLWRULQJ DQG GLDEHWH
7KEW b YosRw RU LQFUHDVH
XWHG LQ
*RDO-QFUHDVH RYHUDOO FRORUHFWDO FDQFHU VFUH
ZRPHQ DJHV HQUROOHG LQ OHGLFDLG PDQDJHG F
/RXLVLDQD E\ DW OHDVW SHUFHQWDJH SRLQWV LQ
LQ FDOHQGDU \HDU WR DW OHDVW DQG U
\HDU /'+ UHFRPPHQGYV EHJLQQLQJ VFUHHQLQJ DW

boF R U RAL WIKRWAY ,jHQ@\WYDLCSBXDOV DW DYHUDJH ULVN
RG &\XYB'M\“}H?%YKHQ(W%\HE& LIJ—|\</L\}:WVKL9VN JRUFH XSGDWF

GHOLYHUDH

P% Y_ﬁ@ﬂ\,@%ﬁ L‘}HIF)H%U ROGV VR /'+ ZLOC(
LY @R& EPYIHE VPR L ﬁ/s'b V%%%%WEBLVLV
JI—P&VIRW\%P YLVLWY DQG WR

WUHDW WKH SDWLHQW DV D SDUWQHU LQ RIITHULQ

J PRUH FRPSUHKHQVLYH RSWLRQV
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COMMITMENT 1: Improve the Health and Well-being

of Louisianans with an Emphasis on Prevention

ODWHUQDO PRUELGLW\ DQG PRUWDOLW\ LQ /RXLV,
86 UDQNLQJ WK RXW RI  VWDWHV LQ IRU

/RXLVLDQD UDQNHG WK RXW RI VWDWHV IRU L
DVVHPEOHG D FRPSUHKHQVLYH SODQ WR LPSURY
KRVSLWDO SURYLGH WKH VXSSRUW ZRPHQ QHHG
WKHLU QHZ LQIDQW DQG SURYLGH SDWKZD\V WR
DOVR WU\LQJ WR WUHDW WKH ZKROH SHUVRQ ZK
VFUHHQLQJ QXWULWLRQ RU HQKDQFHG VFUHHQI
HIITHFWLYH ZD\V WR PHHW DQG VXSSRUW IDPLOLH

*RDO %\ -XQH /'+ ZLOO ODXQFK DQ
VXVWDLQDELOLW\ IRU IRXU VWDWH?Z
WKH OHDGLQJ FOLQLFDO FRQWULEX
PDWHUQDO GHDWKYV
6 W D VWO XI\W

GHOLYHUDHEH

*RDO %\ -DQXDU\ HQDFW WKUHH VXEVWDQWLYH
FKDQJHV WR VWUHQJWKHQ WKH VWDWH V PDWHUQD
6 W D VWO XI\W

*RDO %\ -XQH LPSOHPHQW IRXU SROLF\ DQG SU
LQFUHDVH DFFHVV WR PDWHUQDO FDUH VHUYLFHV
6 W D W XI\W

*RDO -PSURYH V\VWHPV WKDW VXSSRUW EUHDVW P
EUHDVWIHHGLQJ LQLWLDWLRQ DPRQJ OHGLFDLG EH

WR D WRWDO RI ZLWK D VSHFLILF IRFXV RQ
6WDWXWD ZLOO EH DYDLODEOH '"HFHPEHU ODUFH

DOO PRWKHUV EUHI
WR D WRWDO RI
ODUF

*RDO-QFUHDVH WKH QXPEHU RI
HLIJKW ZHHNV RI OLIH E\
6WDWRWD ZLOO EH DYDLODEOH '"HFHPEHU

*RDO6WUHQJIJWKHQ /RXLVLDQD V (DUO\ DQG 3HULRG

SUHYHQWLYH VHUYLFHV LQ WKH IROORZLQJ IRXU DUH
VFUHHQLQJ LPPXQL]DWLRQV RUDO KHDOWK DQG $G
$&(V

LDQWOVOXW JKHU WKDQ PXFK RI WKH

PDWHUQDO PRUWDOLW\ -Q

QI PIR V- 9/D93 L W-OFRS$HVD DOGIBNHQIM

H TR SRAEDWWH LQ WKH

ZKHQ WKH\ UHWXUQ KRPH ZLWK

HQRXURIXD KHNOWKOWY ERR\ OV IRYH WK LQWHOOHFWX
H WAHH o VORI R X UKHROEQW B O KDWYV LRQ 7'+ KDV SULRI
QIO VAW IR QR DA IR REURH WKLY YXOQHUDEOH Si
VAN Wil WKWK PVH UHVLGHQWY OLYLQJ DW KRPH DQG
SRVVLEOH HVSHFLDOO\ WKURXJK LQFUHDVHG DFFF
LQLWLDWLYH /'+ LV FRPPLWWHG WR H[SDQGLQJ VH

HY IR PEBOE0I WKH ZRUNIRUFH WKDW KHOSV WKL)
HQWDEOH

06

*RDO-PSURYH DFFHVV DQG SUHYHQW
LOQVNVNLWXWLRQDOL]DWLRQ RI FKLOG
RWKHUZLVH HOLJLEOH IRU OHGLFDL{
SRC—,-O YFI\-IORSPH W DQG LPSOHPHQWDW
© yL\J\{?V&'élPVVK%l QHSO NHHS FKLOGUHQ

FRPPXQLWLHV E\ SURYLGLQJ QHFH

QJUVMYMHH FKDQJHV WR

6 W D VWOXI\W

GHOLYHUD B8

*RDO-PSURYH ZRUNIRUFH FDSDFLW\ DQG FRPSHWHQF

oN PRPAV RRETH P RER MBYR VXSSRUWY DQRG VHUYL
oHRUFE YT RY Q’é‘%ﬁ%H\WﬁqﬁB'E‘\VVLRQDOV E\ LQ D RQH
Q%vgjmq/é%%lﬁ Bo®R% Gk ﬁéw VXSSRUW SURIHVVLRQD!
6 W D VIBXQ\P H /'+ VXFFHVVIXOO\ UHGXFHG WKH WXUQR

LQFUHDVH WKH QXPEHU RI QHZ GLUHFW VXSSRUW SU|
PVWIHHGLOJ WKHLU LOIDOWY DW

*RDO-OFUHDVH DFFHVV WR KRPH DQG FRPPXQLW\ ED)\
SRSXODWLRQ E\ DGGLQJ DQ DGGLWLRQDO 3URJUDP IF

(OGHUO\ 3$&( VLWH

LF SWOMYW 03 'LDIQRVWLF DOQG

7TUHDWPHQW V\VWHP E\ LQFUHDVLQJ WKH SURYLVLR

COMMITMENT 2: Re
#TeamLDH Culture

Q RI QHFHVVDU\ EXW XQGHUXWLOL]JHG

shape

/'+ LV FRPPLWWHG WR D GLYHUVH ZRUNIRUFH NQ
'"HSDUWPHQW GHYHORSV ZLOO LQFOXGH D YDULH
OHDG WR LQFUHDVHG LQQRYDWLRQ ZKHQ RXU ZR
FRPPXQLWLHYV ZH VHUYH :H DUH QRW :
VWDII HLWKHU 7KLV LQLWLDWLYH [Q
GLYHUVLW\ RQ /'+ OHG ERDUGYV DQ(

*RDO$GYDQFH GLYHUVLW\ WKURXJK
/"'+ ZRUNIRUFH
6 W D VOXI\W

GHOLYHUDEH

*RDO)RVWHU DQG DGYDQFH GLYHUVH UHSUHVHQWDW!I
JRYHUQDQFH
6 W D VOXI\W

RZLQJ WKDW WKH SROLFLHV WKH

\ GHDMSDQG SHGNRSH FAMDPY/H

I F Hs BN TN EQ)ERY W K H

FLWK RXU

AV SYRPRWESQUDWLYH WKDW /'+ KDV D VWURQJ ZRUNIF
UHFRJQL]JH WKDW LI ZH ZDQW WR LPSURYH SHUIRUP
UHWHQWLRQ DQG WKH 'HSDUWPHQW V DELOLW\ WR

V R Y RO HOKDQFHG KLULQJ SURFHVVHV WUDLQ
UHFRJQLILQJ WHDP PHPEHU FRQWULEXWLRQV

QG

i
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COMMITMENT 2: Reshape #TeamLDH Culture

RDO 'HFUHDVH WKH HPSOR\HH WXUQRY DWH E\
IURP )< WR )<
6WDWBQPHW 6LPLODU WR QDWLRQD

HVSHFLDOO\ WKH KHDOWKFDUH ZRU|
DFKLHYH D UHGXFWLRQ LQ HPSOR\
EHWZHHQ )< DQG )<

GHOLYHUDH

*RDO -PSOHPHQW D VWUHDPOLQHG KLULQJ SURFHYV
SRVWLQJ WRRRYUWQR® WR DQ DYHUDJH RI GD\V E
UHSUHVHQWY D GHFUHDVH IURP DQ DYHUDJH RI G
6 W D WOX-WW

*RDO'HYHORS DQG LPSOHPHQW D IRUPDO VXFFHVVLR
WKDW UHVXOWYV LQ WKH FUHDWLRQ RI VXFFHVVLRQ S

UHQIGWR XIJKRXW /'+

Q BW D WOHW

W H
*RDO'HYHORS DQG LPSOHPHQW D GHSDUWPHQWDO OH
WKDW LGHQWLILHY HPHUJLQJ OHDGHUV E\ -XQH
WEWRWHE X FHY WKH WLPH IURP

YHEUXDU\ 7KLV

D\V LQ )<

COMMITMENT 3: Enhance Customer Service,
Partnerships, and Community Relations

7KH /RXLVLDQD 'HSDUWPHQW RI +HDOWK KDV OR(Q
FRPPXQLFDWLRQ DQG SDUWQHUVKLS ZLWK WKH L
FRPPXQLWLHYV ZH VHUYH 7KDW LQFOXGHV SXEOL
KHOSLQJ /'+ XQGHUVWDQG GDWD PDNH GDWD GU
WKH TXDOLW\ RI VHUYLFHVY WR WKH S
SDUWQHUVKLSY ZLOO LQ WXUQ OHJQ
RI SXUVXLQJ DQG UHFHLYLQJ IHGH

*RDO (VWDEOLVK XQLYHUVLW\ SDU
FRQGXFW SURMHFWY WKDW LGHQW
FKDOOHQJHV RU RSSRUWXQLWLHYV
6 W D WOHW

LWK WKH KHOS RI WKH /RXLVLDQD /HIJLVODWXUH
+HDOWK KDV FUHDWHG D QHZ DFFRXQWDELOLW\ HH
VWDWH OHWWHU JUDGHV IRU ZDWHU V\VWHPV L
ZDWHU V\VWHPV LPSURYH WKHLU LQIUDVWUXFWX
VWUXFWXUH WR LQFHQWLYL]H FRQVROLGDWLRQ

GHOLYHUDEM

*RDO 3URYLGH DFFRXQWDELOLW\ PHDV}
ZDWHU E\ LVVXLQJ OHWWHU JUDGHV
DQ DQQXDO EDVLV SHU $FW  RI WK
6HVVLRQ 7KHVH GHOLYHUDEOHV PD
WKHUH DUH HPHUJHQF\ UHVSRQVH
ZLWK QRUPDO RSHUDWLRQV

6 W D WO

GHOLYHUDHEH

*RDO'HYHORS D SODQ WR SULRULWL]H IXQGLQJ IRU
LQIUDVWUXFWXUH LPSURYHPHQWY WR PD[LPL]H DY
6 W D WOHWW

Su

J UHOLHG RQ FORVH
QR G LMLIGXIDW K H LEPWWLWXWLRQY WRIK LPSRUWDQFH RI F
- XQHYHUWRUHH ¥ O BIPR) DU WK HWAEDVIQQWWRY 30DQ /'+ S
LY HRQ BSHIIFQ Y LRORU PG E\PWKRYIHQGLYLGXDOV SRSXOD)
HUVHUYKHVKHWKHU LW LV WKURXJK FRPPXQLW\ IDFLQ
D WIRHRMOHNG. WP \M QG GDWDEDVHV IRU NHHSLQJ LQ WRXF
RXU VWDWH KHDOWK DVVHVVPHQW GDWD /'+ ZLOO
ZKHUH WKH\ QHHG XV PRVW
W R
WHRBHHHYHORS DQ /'+ &RPPXQLW\ (QJDJj
WR VXSSRUW /'+ WHDP PHPEHUV LQ
HITHFWLYH FRPPXQLW\ HQJDJHPHQW
LPSURYH /'+ SROLFLHV DQG VHUYLF 2
6 W D WO

*RDO 8WLOL]H WKH WRRONLW WR FR

Rn?’f‘é&%'ﬁal“%w%@%y%%FROODER”DWLRQ S

UV WR LQWURGXFH /'+

ZQé’Vs'?zLﬂJ\MX LV\/PV\}BQ\:\S@'KDOOHQJHV
v%% DQQXDO EDVLV 7R
UH 7T DOVR GHYHORSHG D IXQGLQJ

WFWV ZKHUH DSSURSULDWH
LQ J

WHPV RQ
+HOSLQJ /RXLVLDQD UHVLGHQWY XQGHUVWDQG OHC
EOKDM EHHQ D ORQJ VWDQGLQJ FKDOOHQJH LQ RXU V
QWH{SDHWWLRQ $V D UHVXOW /'+ GHFLGHG WR SLORW
SURJUDP IRFXVHG RQ HOLJLELOLW\ ZKLFK LQFOXG
VRPH RI ZKRP ZHUH IRUPHUO\ OHGLFDLG EHQHILFL

F R@QVRIGX@QIFW LR RHS WRRIMHE WAMHDREHORSP
PLBRRAUDEK QHRWUDLQ LQGLYLGXDQ
ZLWK Rl WKH SLORW HQUROOHHYV
OHGLFDLG UHFLSLHQW
6 W D VWOXIW

GHOLYHUDHE
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COMMITMENT 3: Enhance Customer Service, Partnerships, and Community Relations

-XVW DV /'+ LV IRFXVHG RQ LPSURYLQJ GLYHUVLW,
GLYHUVLINLQJ WKH KHDOWKFDUH ZRUNIRUFH LQ /H
SDUWLFXODUO\ LQ WKH DUHD RI DGGUHVVLQJ WKH
DQG VXUYH\V KDYH PDGH FOHDU WKDW LPSOLFLW
FOLQLFDO FDUH DQG LW V VRPHWKLQJ ZH YH DO
PDWHUQDO FDUH 7KLV LV DOVR SDUWLFXODUO\ L
KHDOWKFDUH ZRUNIRUFH DW ODUJH DQG HQVXUL

1Q RXUWXIDCDUHDY VR GHOYHUFDUH VR UMMGHQW Z KR
WWAKIJ B VR DAFHW KHDOMFDUH VHUYIFHYV

\ ZLP\/Q}?L WsWER/ RXE{HY RIFO ROR
?Xl_e Vg Q/V?QKIEBH\K}LLF%bRXLVLD
LPSOLFLW ELDV 6WXG

oGéWL DWHWKLX%%LO DG /RXLVLDQD 5XUDO

H'9<9}55538< @&&HHBBV\%@FDUH VKRUWDJH DUHDV E'

P SIRYWMPEREM |§\)VE(F'€‘ WV EEAHYER AHRBW R YRYLGHU VKF
QJBWBMH KDYH HORXJK ZRUNHUV

COMMITMENT 4: Promote Transparency,
Accountability, and Compliance

7KLV LQLWLDWLYH VHHNV WR VROYH D ORQJWLPH
GHFLGLQJ QRW WR DFFHSW OHGLFDLG EHFDXVH R
D FROODERUDWLYH SURFHVV WKDW LQYROYHV W
WKH /HILVODWXUH EXW LW DOVR QHHGV WR DFF
FDUH DFWXDULDO VRXQGQHVYV DQG XWLOL]DWLR
SURYLGHUV 5DWH UHYLHZ LV D FKDOOHQJH EXW
ZLOO UHVXOW LQ LPSURYHG KHDOWK RXWFRPHV

*RDEVWDEOLVK DQ DQQXDO UDWH UHYLg
FRPSDUHV FXUUHQW SURYLGHU UDWH
VRXWKHUQ DYHUDJH WKH QDWLRQD(
UDWHV DQG FRPPHUFLDO UDWHV L
SURYLGHU W\SHV RQ D VWDJJHUHG
IRU UHVRXUFLQJ $ SURYLGHU UDW
IRU WKH ILUVW JURXS RI VHOHFWH
6 W D VWXI\W

—~QFUHDVHG VFUXWLQ\ RQ VWDWHV VXSSOHPHQW
FOHDU WKDW WKH 'HSDUWPHQW QHHGHG WR WDN
DUH EHLQJ SDLG 7KLV LQFOXGHV 'LVSURSRUWLR
SURJUDPV DQG SHQGLQJ UHGXFWLRQV LQ 8SSHU
DQG )XOO OHGLFDLG 3ULFLQJ )03 FDd
KHOS XV DGGUHVV FRQFHUQV DERX
LQFOXGH WUDQVLWLRQLQJ WR SD\H
XWLOL]DWLRQ

*RDOHYHORS VXSSOHPHQWDO SD\PH CRHOLYHUDE
LQFRUSRUDWH EURDG VWDNHKROGHU IHHGEDFN IUH
OHJLVODWLYH EULHILQJYVY /RXLVLDQD +RVSLWDO $
DQG RWKHU UHOHYDQW VWDNHKROGHU JURXSV DQ
IRU OHGLFDUH DQG OHGLFDLG 6HUYLFHV &06

S®RP 6@ PDMFRIQUVSD RWR S ISUVRRULW\ IRU WKH 'HSDUWP
ORI DD WRHSU RDIWVOH B M Y LIHIZ LFH AXIEY HVQ G DFFRXQWDE!
H /RS DULYDRMDQWH WU IGH @ RAWHE\QIRQK DQBL QJ WKH VWHZD U
R X Q Q/F ORXG FIK/ DI WIQ\DOBHUD XBRZWVRNVH DEXVH DQC
Q DEERWW BME UNDIEW RU YWHEH W HDRIGEDLG SURJUDP DQ
Z 1 BUIGQPREZX W\KHHP 1HI Q MWD IRAH & HOUPYELHRHW WK URXJK OHGLF DL

DQG SURYLGHV EHWWHU RXWFRPHV IRU DOO /RXLVL

w K BRY P SWIRYHWHIOMODRYHULIKWRI SLIRVIGHY/

L F WREIK Wij GHYHRSP HOWRI SUHGIFAWYH DODOWRY UWN

b L FPORGHEY XMQJ DQ HYIGHQFH EDVHG  SURFHW GUYHQ

U DOBWMP GHYHRSP HQN'WDP HZ RIN LHVXGMYJ 1Q D

O HIQAHMBLQ WY RSHOHG RQ WH 0 HAFDIG KLIK UMN

FH SLRES\OQUSHWVHBEWG E\ WH' HSDUR HOWDQG

)<
*RDO P SWIRYHWH LOMODRYHIMIKWRI LHASIHQW
1WDXG WIRXIK WH GHYHRSP HOARI SUHGIRWYH DQDOWFY
UWP RGHY XMQJ DQ HYIGHORH EDVHG SURFHW GUYHQ DORUWP GHYHRSP HQW
IWDP HZ RIN LHVXOMYI L1QD LORUHDVH 1Q UHASIHOW DX G LQYHVW DWRQV FDVHV
RSHOHG RU UHASIHOWWDXG LOQYHVWW DWRQV RSHOHG Q) <

0 0 BB HR W S RIMARY KB, 2 RRAHUE G 1 5 unoowHG w
H DHP@RY¥HPHORRN DW KRZ SURYLGHU
DDWH 6KDUH +RVSLWDO SD\PHQW
B D ¥RRBXRQ VorHDORHMBOVSDUIHOR  DFFRXQWELDN DQG FRP SIDQFHLQ 0 HEIFDIG

VHSI MY SR IOIQODWRQV LHVXGMQJ 1Q D GHRUHDVH 1Q WH FDVH UHYIHZ. HULRUUDWM

Wik P VRUBMWE\ -XQH
RQeMHE b RDLG

*RDO -PSURYH WKLUG SDUW\ OLDELOLW\ 73/ FRVW D
DWDSDELOLWLHVY UHVXOWLQJ LQ D LQFUHDVH LQ WR
P UHFRYHULHV LQ )< 7KLV LV D PLOOLRQ LQFUHD
VRUFHPRMHRDOLMYEZREPK WWRMHD PHBWLQPLOOLRQ IRU DOO
G WBMWAOWOHAWDSSURYDO IURP WKH &HQWHUYV

6 W D VWO XI\W
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- 1-7$79(  -QFUDVHS$HRXQEELON DQG
7WDQVSDUHOR WIRXJK 0 HGIFDIG 0 DQDIHG &DIH
2 WDQ]DMRQ 0 &2 &RQADRW

BWUHQJIJWKHQLQJ 0&2 FRQWUDFWYV ZLOO UHVXOW
VHUYLFHVY LQFRUSRUDWH WKH ODWH V.m0 QR YD
GHOLYHU\ DQG KHOS PHHW WKH 'H
RI LPSURYLQJ KHDOWK HTXLW\

*RDO $ZDUG0 &2 FROWDRW WDWOQFRUSRUDW ELRDG
WENHKR@HUI HHGEDAN DQG VXJ JHWRQY UHVXEMQ 1Q

GHOLYHUDH

P DQDIHP HQWDQG LHGXPHG KHDMK GIVSDUMHY | RULQGIYIGXDY DFFHWQU
0 HGFDIG VHUFHY
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