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CSoC Contract Amendment #4 Summary Document 
The Office of Behavioral Health (OBH) and the CSoC contractor, Magellan, are proposing a set of 
amendments to the CSoC contract and Statement of Work (SOW). Prior to executing a contract 
amendment, in compliance with R.S 46:460.53, LDH will publish the entire proposed contract 
amendment to provide public comment for a period of 30 days. 

The proposed amendments are presented in redline format, with all proposed new language as red, 
boldfaced, and underscored, and all proposed deletions struck through. A copy of the proposed SOW 
can be found at https://ldh.la.gov/page/for-reference. 

Amended language in the SOW includes:  

 Provider Directory requirements on page 36; 
 Geographic Access Standards on page 53; 
 Program Integrity reporting on pages 117-119; and 
 Technical changes as needed. 

Public comments can be submitted to OBH-HCBS@la.gov with the subject “CSoC Contract Amendment 
#4”, and must be received by June 30, 2025. All public comments in response to the contract 
amendment received during the allotted time for comment will be posted to the website after the close 
of the comment period. 


