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CANS National Benchmarking Project

• In 2015, Magellan and LDH began sharing CANS data with the 
University of Washington’s Wraparound Research and 
Evaluation Team (WERT).

• Goal: To better understand how the CANS is being used in 
Wraparound programs across the nation with a goal to provide 
guidance for program and system-level CANS usage, including:

– What are the typical strengths and needs of Wraparound-
enrolled youth and families?

– How much change can programs and systems can expect to see in 
CANS scores over time?

– How do CANS scores vary across states and sites?
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CANS and Wraparound are being implemented in 
nearly every state
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Louisiana uses the 

CANS for both eligibility 

determinations and 

outcomes monitoring.
As of 2016



CANS: Identifying Actionable Needs
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Each CANS item is scored on a 0-3 scale, corresponding to 
need for action.



How does Louisiana Compare?
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At enrollment, the typical LA youth has 3 more actionable needs*

*Based on 40 “core” items from National Dataset



Baseline Needs Vary across Programs
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Louisiana 
CSOC= E

There is considerable site-level variation in the number of Baseline needs.

Based on National Dataset of 50 possible needs/strengths items



CSoC is Serving the Right Members
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Louisiana 
CSOC= E

Conclusion: Louisiana CSoC is enrolling the targeted population-

children and youth at high risk of out of home placement.

Based on National Dataset of 50 possible needs/strengths items



How Project has Evolved and Changed
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Start of Project; 
secured data 
from 4 sites

11/15

Presented initial 
data at CANS 
Conference

3/16

Presented  at 
CMH

Conference—
site 

explained the 
most 

variance in 
scores

Launched wider 
data collection 

effort

10/16

Secured data 
from six more 

sites

11/16

Presented at 
CANS

conference—
non-standard 

CANS; 
differences in 
scores based 

on use for 
eligibility

3/17

Presenting 
change metrics 
from a dataset 
of “core” items 

at CMH 
conference

Needed more data 
to explore site-

level differences

Describing a 
“typical” 

Wraparound 
youth’s needs and 
change over time

Explored 
differences 

by site

Basic 
descriptive 

data analyses

9/15 4/16



Wraparound Evaluation & Research Team 

All slides were used with permission from the following WERT presentations: 

Comparison of Louisiana to a National Sample of Large Wraparound Programs on a 
Core Set of CANS item.  April, 2017 

Learning from CANS to Inform Wraparound Initiatives: Discoveries and Challenges.
Coldiron, J.S., Hensley, S., Parigoris, R., Bruns, E.J. TCOM Conference Plenary. Princeton, 
NJ. November 18, 2016 

Using administrative CANS data for benchmarking and outcomes monitoring in state-
wide Wraparound initiatives. Bruns, E. J., Coldiron, J.S., Hensley, S. Annual Research & 
Policy Conference on Child, Adolescent, and Young Adult Behavioral Health. Tampa, FL. 
March 14, 2016 

2815 Eastlake Avenue East Suite 200  Seattle, WA 98102 
P: (206) 685-2085 F: (206) 685-3430 

www.depts.washington.edu/wrapeval 
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Thank You



Confidentiality Statement for Providers
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The information presented in this presentation is confidential and expected to be used solely in support of the 
delivery of services to Magellan members. By receipt of this presentation, each recipient agrees that the 
information contained herein will be kept confidential and that the information will not be photocopied, 
reproduced, or distributed to or disclosed to others at any time without the prior written consent of Magellan 
Health, Inc.

The information contained in this presentation is intended for educational purposes only and should not be 
considered legal advice. Recipients are encouraged to obtain legal guidance from their own legal advisors.
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