
CSoC Director’s Report to the Governance Board
Prepared for the February 24, 2021 Meeting

Louisiana Coordinated System of Care (CSoC)
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Highlights and News

The Families First Coronavirus Response Act (FFCRA) 
changes to CSoC disenrollment criteria continue.

Referrals to CSoC have increased since the previous 
quarter.

Improved clinical functioning was seen since the 
previous quarter.
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CSoC Enrollment (Enrolled + Presumptive) 
October - December 2020

Act 1225 Region 12/31/19 3/27/20 6/26/20 10/02/20 01/01/21

1 (Jefferson Parish/
Greater New Orleans area) 327 326 340 348 352
2 (Capital area) 239 249 252 269 277
3 (Covington area) 294 306 297 274 262
4 (Thibodaux area) 266 271 261 259 247
5 (Acadiana area) 214 208 220 220 228
6 (Lake Charles area) 170 179 187 181 154
7 (Alexandria area) 191 198 189 190 173
8 (Shreveport area) 202 196 197 199 204
9 (Monroe area) 400 383 398 388 382

TOTAL 2,303 2,316 2,341 2,328 2,279
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Member Referrals
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Act 1225 Region 3/27/20 6/26/20 10/02/20 01/01/21

1 (Jefferson Parish/Greater New 
Orleans area) 57 31 36 44

2 (Capital area) 99 50 64 68
3 (Covington area) 110 60 56 71
4 (Thibodaux area) 114 17 41 35
5 (Acadiana area) 81 55 62 55
6 (Lake Charles area) 83 21 22 14
7 (Alexandria area) 70 39 49 35
8 (Shreveport area) 64 27 41 55
9 (Monroe area) 88 46 64 69

TOTAL 766 346 435 446



Referrals by Agency/Entity 

Referring Source 10/02/20 01/01/21 Change
Caregiver 5,107 5,236 129

Licensed Mental Health Professional 3,972 4,033 61

Other 3,268 3,390 122
DCFS 2,006 2,056 50

DOE/School 2,088 2,119 31
OJJ 1,676 1,698 22

Other Juvenile Entities 970 977 7
Hospitals 1,651 1,663 12

Self or Legal Guardian 1,143 1,145 2
Primary Care Physician (PCP) 188 195 7

OBH 189 192 3
Total 22,258 22,704 446
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Gender

Number of Children 

Enrolled in CSoC on Last 

Day of the Reporting 

Period

Percent of Total 

Enrollment by Gender

Female 827 40

Male 1,219 60

Unspecified 0 0

TOTAL 2,046 100

Gender
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Race

Number of Children 

Enrolled in CSoC on 

Last Day of the 

Reporting Period

Percent of Total 

Enrollment by Race

Black/African American 1,206 59%

White 737 36%

American Indian/Alaskan Native 12 1%

Multi-Racial 28 1%

Other/Single Race 35 2%

Asian 3 0%

Native Hawaiian/Other Pacific Islander 6 0%

Unknown 19 1%

Total 2,046 100

Race
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Age Groups
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21

0 0 0 0 12 62 100 120 134 150 166 181 234 213 230 174 146 78 25 18 3
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Contracted Providers ― CSoC Specialized Services 

CSoC SGB August 2020 
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Region

Independent 

Living/Skills 

Building

Parent 

Support & 

Training

Short Term 

Respite Care

Youth 

Support & 

Training

Total

Region 1 30 1 1 1 33

Region 2 17 1 6 1 25

Region 3 11 1 3 1 16

Region 4 8 1 2 1 12

Region 5 8 1 2 1 12

Region 6 6 1 2 1 10

Region 7 12 1 2 1 16

Region 8 26 1 2 1 30

Region 9 26 1 4 1 32

TOTAL 144 9 24 9 186



CSoC Children Inpatient Psychiatric Utilization

Indicator Number

Number of 
Members with 

Any Inpatient Days
120

Number of 
Children Enrolled 
during Reporting 

Period

2,428

Percent 4.94%

ALOS 5.97
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WY2Q3 WY2Q4 WY3Q1 WY3Q2 WY3Q3 WY3Q4 WY4Q1 WY4Q2

Inpatient Psychiatric Hospital ALOS 7.1 7.1 7.1 7.6 6.7 6.4 6.7 6.0

Inpatient Psychiatric Hospitalization
Percent
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Child and Adolescent Needs and Strengths 
(CANS) Outcomes: Clinical Functioning 
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WY2Q3 WY2Q4 WY3Q1 WY3Q2 WY3Q3 WY3Q4 WY4Q1 WY4Q2

Compliance 95.9% 95.8% 96.6% 98.0% 94.5% 96.9% 96.1% 96.4%

Improved Clinical Functioning 76.8% 75.0% 73.1% 74.4% 72.7% 78.7% 67.5% 74.1%
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Child and Adolescent Needs and Strengths (CANS) 
Outcomes: Domain Scores 
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CANS: School Functioning
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WY2Q3 WY2Q4 WY3Q1 WY3Q2 WY3Q3 WY3Q4 WY4Q1 WY4Q2

School Functioning 68.8% 65.2% 62.7% 66.7% 65.4% 71.6% 58.7% 71.1%

School Attendance 64.9% 60.6% 55.5% 56.3% 58.0% 56.3% 53.8% 59.5%

School Behavior 67.4% 62.1% 57.1% 62.4% 59.1% 68.3% 58.2% 67.0%
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Individualized Education Plan (IEP)
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Reporting 

Periods

WY2 Q4 
(04/19 –
06/19)

WY3 Q1 
(07/19 –
09/19)

WY3 Q2 
(10/19 –
12/19)

WY3 Q3
(01/20 –
03/20)

WY3 Q4
(04/20 –
06/20)

WY4 Q1
(07/20 –
09/20)

WY4 Q2
(10/20 –
12/20)

Reported 
Count

2872 2796 2817 2601 2471 2490 2495

# of members 
enrolled  in 

IEP
1074 1159 1178 1095 1025 1106 1090

% of IEPs 
(Count of IEP 
enrollment / 

Reported 
Count)

37.40% 41.45% 41.82% 42.10% 41.48% 44.42% 43.69%

% of IEPs
(Count of IEP 
enrollment / 

Total 
Members)

36.64% 39.02% 39.12% 39.75% 40.55% 43.65% 42.43%



Parent/Youth Support and Training Utilization
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Living Situation at Discharge
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Region

Percent of children 

whose living 

situation at discharge 

is a HCB setting

1 96.55%

2 95.74%

3 93.33%

4 93.48%

5 93.33%

6 86.21%

7 91.67%

8 88.24%

9 98.57%

Statewide 

Total
93.96%

WY2Q3 WY2Q4 WY3Q1 WY3Q2 WY3Q3 WY3Q4 WY4Q1 WY4Q2

HCB Setting at Discharge 92.2% 94.8% 93.7% 92.0% 94.1% 97.8% 95.1% 94.0%
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Natural and Informal Support Utilization 
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Region

Number of 

Participants with 

a Natural

and/or Informal 

Support 

Utilization on the 

POC 

Percent of 

Members with a 

Natural

and/or Informal 

Support 

Utilization on 

the POC 

1 342 93.2%

2 251 88.1%

3 269 93.1%

4 232 84.1%

5 215 91.1%

6 152 92.7%

7 192 98.0%

8 182 91.5%

9 369 88.3%

Total 2,204 90.7%
WY2Q

3
WY2Q

4
WY3Q

1
WY3Q

2
WY3Q

3
WY3Q

4
WY4Q

1
WY4Q

2

Natural/Informal Support 89.5% 86.6% 80.2% 85.3% 87.7% 88.4% 89.2% 90.7%
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