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Highlights and News

» The WAAs and FSO continue to use telehealth while also resuming some
face-to-face contact with families while continuing with CDC safety
precautions.

» The Families First Coronavirus Response Act (FFCRA) changes to CSoC
disenrollment criteria remain in place, however Medicaid and OBH have
begun assisting with the disenrollment of identified members who meet full
Medicaid benefit eligibility outside of CSoC and meet specific CSoC
discharge criteria pre-COVID109.

» Magellan is continuing to take direct referrals to CSoC and this has yielded
very positive results.

»Referrals to CSoC were down during the summer months, however there
has been a significant increase in referrals this past quarter in comparison to
all three previous quarters.



Highlights and News

»The CSoC team, Magellan and the Wraparound Agencies continue to
bring awareness to CSoC through presentations to the MCQO'’s,
collaboration with OCDD, and other treating providers/community
stakeholders.

»CMS approved 500 additional slots for CSoC and there is no waiting
list for services in any region.

» The CSoC team participated in the Statewide Judges tour led by OBH
and continues to do outreach and follow up to judges throughout the
state.

» Outcomes overall remain positive.
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CSoC Enrollment (Enrolled + Presumptive)

Act 1225 Region

1 (Jefferson Parish/
Greater New Orleans area) 352 344 338 295 294

2 (Capital area) 277 285 282 268 282
3 (Covington area) 262 269 263 249 227
4 (Thibodaux area) 247 263 251 233 227
5 (Acadiana area) 228 232 254 238 261
6 (Lake Charles area) 154 144 136 124 141
7 (Alexandria area) 173 160 165 137 157
8 (Shreveport area) 204 192 184 161 162
9 (Monroe area) 382 397 396 395 414

TOTAL 2,279 2,286 2,269 2,100 2,165




Member Referrals

Act 1225 Regior
51 50 24 44

1 (Jefferson Parish/
Greater New Orleans area)

2 (Capital area) 58 73 57 82

3 (Covington area) 82 75 68 93
4 (Thibodaux area) 58 42 47 51

5 (Acadiana area) 57 91 72 107
6 (Lake Charles area) 31 42 19 46

7 (Alexandria area) 35 48 31 42

8 (Shreveport area) 39 38 31 28
9 (Monroe area) 81 78 72 113

TOTAL 492 537 421 606



Referrals by Agency/Entity

Referring Source

10/01/21 12/31/21 Change

Caregiver 5,667 5,828 161
Licensed Mental Health Professional | 4,224 4,270 46
Other 3,704 3,885 181
DCFS 2,206 2,253 47
LDOE/School 2,253 2,331 78
0lJ 1,789 1,827 38
Other Juvenile Entities 997 1,000 3
Hospitals 1,735 1,778 43
Self or Legal Guardian 1,147 1,147 0
Primary Care Physician (PCP) 223 231 8
OBH 209 210 1
Total 24,154 24,760 606




Number of Children

Enrolled in CSoC on Last Percent of Total
Day of the Reporting Enrollment by Gender
Period

Gender

Female 852 42%
Male 1,194 58%
Unspecified 0 0%

TOTAL 2,046 100%




Number of Children
Enrolled in CSoC on Last Day
of the Reporting Period

Percent of Total
Enrollment by Race

Black/African American

White 811 40%

American Indian/Alaskan Native 16 1%
Multi-Racial 69 3%
Other/Single Race 24 1%

Asian 1 0%

Native Hawaiian/
Other Pacific Islander

Unknown 3 0%
Total 2,046 100%
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Contracted Providers — CSoC Specialized Services

Independent Parent Youth

Short Term
Regi Livi kill .
egion iving/Skills Support & Respite Care Support & Total

Building Training Training

Region 1 32 1 2 1 36
Region 2 19 1 6 1 27
Region 3 13 1 3 1 18
Region 4 9 1 2 1 13
Region 5 11 1 2 1 15
Region 6 7/ 1 2 1 11
Region 7 12 1 1 1 15
Region 8 24 1 3 1 29
Region 9 29 1 1 1 32

TOTAL 156 9 22 9 196
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CSoC Children Inpatient Psychiatric Utilizatio

8.0
Indicator 7.0
Number of 6.0
Members with
Any Inpatient 130
Days 5.0
Number of
Children 4.0
Enrolled during 2,435
Reporting
Period 3.0
Percent 5.34% 2.0
ALOS 6.67 10
0.0

WY3Q3 WY3Q4 WY4Q1 WY4Q2 WY4Q3 WY4Q4 WY5Q1 WY5Q2
——Inpatient Psychiatric Hospital ALOS 6.7 6.4 6.7 6.0 6.8 7.0 7.5 6.7

—=- Inpatient Psychiatric 4.4% 3.7% 5.2% 4.9% 5.6% 5.8% 5.0% 5.3%
Hospitalization Percent
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Outcomes: Clinical Functioning
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WY3Q3 WY3Q4 wY4Q1 wY4Q2 WY4Q3 WY4Q4 WY5Q1 WY5Q2
=4-Compliance 94.5% 96.9% 96.1% 96.4% 97.5% 96.7% 98.2% 98.0%
=@=|mproved Clinical Functioning| 72.7% 78.7% 67.5% 74.1% 73.0% 69.5% 72.2% 77.2%
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Child and Adolescent Needs and Strengths (CANS




Child and Adolescent Needs and Strengths (CAN
Outcomes: Domain Scores
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=o-Life Domain Functioning

-B-Child Strengths

=#=Acculturation

—><Caregiver Strengths &

Needs

==Child
Behavioral/Emotional
Needs

=@-Child Risk Behaviors
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CANS: School Functioning

WY3Q3 | WY3Q4 | WY4Q1 | WY4Q2 | WY4Q3 | WY4Q4 | WY5Q1 | WY5Q2
=o-School Functioning 65.4% | 71.6% | 58.7% | 71.1% | 69.0% | 64.1% | 60.0% | 69.7%
-B-New School Attendance| 58.0% | 56.3% | 53.8% | 59.5% | 62.0% | 62.6% | 50.7% | 62.6%
=#=New School Behavior 59.1% | 68.3% | 58.2% | 67.0% | 64.9% | 61.2% | 62.6% | 65.9%
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Reporting
Periods

Reported
Count

Individualized Education Plan (IEP)

WY3 Q4

(04/20 -
06/20

2471

WwY4 Q1
(07/20 -
09/20)

2490

WY4 Q2
(10/20 -
12/20)

2495

WY4 Q3
(01/21 -
03/21)

2471

WY4 Q4
(04/21 -
06/21)

2508

WYS5 Q1
(07/21 -
09/21)

2385

2349

# of
members
enrolled in
IEP

1025

1106

1090

1134

1156

1198

1140

% of IEPs
(Count of IEP
enrollment /

Reported

Count)

41.48%

44.42%

43.69%

45.89%

46.09%

50.23%

48.53%

% of IEPs
(Count of IEP
enrollment /

Total

Members)

40.55%

43.65%

42.43%

44.84%

44.58%

48.70%

46.38%
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Number of Claims

\
Parent/Youth Support and Training Utilization
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Living Situation at Discharge
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=o-HCB Setting at Discharge| 94.1% 97.8% 95.1% 94.0% 94.5% 91.4% 93.4% 94.1%
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Natural and Informal Support Utilizatio
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0% WY3Q3 | WY3Q4 | WY4Q1 WY4Q2 | WY4Q3 | WY4Q4 | WY5Q1 WY5Q2
=¢=Natural/Informal Support| 87.7% 88.4% 89.2% 90.7% 91.9% 91.8% 90.2% 90.3%
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