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Acadia                     Advanced Practice Registered Nurse Practitioner                2

Acadia                     Distinct Part Psychiatric Unit                                       1

Acadia                     Licensed Marriage and Family Therapist                               1

Acadia                     Licensed Professional Counselor                                      1

Acadia                     Mental Health Clinic (LGE Clinics)                                   1

Acadia                     Mental Health Rehabilitation Agency                                  1

Acadia                     Psychiatrist                                                         1

Allen                      Advanced Practice Registered Nurse Practitioner                1

Allen                      Federally Qualified Health Center (in‐state only)                    1

Allen                      Mental Health Clinic (LGE Clinics)                                   1

Ascension                  Advanced Practice Registered Nurse Practitioner                1

Ascension                  Licensed Clinical Social Worker                                      3

Ascension                  Licensed Professional Counselor                                      2

Ascension                  Mental Health Clinic (LGE Clinics)                                   1

Ascension                  Mental Health Rehabilitation Agency                                  5

Ascension                  Psychiatrist                                                         1

Ascension                  Psychologist ‐ Clinical                                              2

Ascension          Transition Coordinator  1

Assumption                 Federally Qualified Health Center (in‐state only)                    1

Assumption                 Licensed Professional Counselor                                      1

Assumption                 Mental Health Rehabilitation Agency                                  1

Assumption      Transition Coordinator  1

Avoyelles                  Licensed Clinical Social Worker                                      1

Avoyelles                  Mental Health Clinic (LGE Clinics)                                   1

Avoyelles                  Mental Health Rehabilitation Agency                                  2

Avoyelles                  Psychiatrist                                                         1

Avoyelles  Transition Coordinator  1

Beauregard                 Advanced Practice Registered Nurse Practitioner                3

Beauregard                 Freestanding Psychiatric Hospital                                   1

Beauregard                 Licensed Professional Counselor                                      1

Beauregard                 Mental Health Clinic (LGE Clinics)                                   1

Beauregard                 Mental Health Rehabilitation Agency                                  1

Beauregard                 Psychiatrist                                                         2

Beauregard               Transition Coordinator  1

Bienville                  Federally Qualified Health Center (in‐state only)                    1

Bienville                  Licensed Marriage and Family Therapist                               1

Bossier                    Assertive Community Treatment (ACT)                                  2

Bossier                    Federally Qualified Health Center (in‐state only)                    1

Bossier                    Licensed Professional Counselor                                      2

Bossier                    Mental Health Rehabilitation Agency                                  1

Bossier                    Psychiatrist                                                         2

Bossier                    Psychologist ‐ Clinical                                              2
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Bossier     Transition Coordinator  5

Caddo                      Advanced Practice Registered Nurse Practitioner                1

Caddo                      Assertive Community Treatment (ACT)                                  2

Caddo                      Distinct Part Psychiatric Unit                                       2

Caddo                      Federally Qualified Health Center (in‐state only)                    8

Caddo                      Freestanding Psychiatric Hospital                                   2

Caddo                      Licensed Clinical Social Worker                                      4

Caddo                      Licensed Marriage and Family Therapist                               1

Caddo                      Licensed Professional Counselor                                      14

Caddo                      Mental Health Clinic (LGE Clinics)                                   1

Caddo                      Mental Health Rehabilitation Agency                                  29

Caddo                      Methadone Clinic                                                     1

Caddo                      Psychiatrist                                                         5

Caddo                      Psychologist ‐ Clinical                                              1

Caddo                      Short‐Term Respite ‐ Respite Care Services Agency                    2

Caddo                 Transition Coordinator  9

Caddo                      Wraparound Agency                                                   1

Calcasieu                  Advanced Practice Registered Nurse Practitioner                20

Calcasieu                  Assertive Community Treatment (ACT)                                  1

Calcasieu                  Distinct Part Psychiatric Unit                                       1

Calcasieu                  Freestanding Psychiatric Hospital                                   1

Calcasieu                  Licensed Clinical Social Worker                                      4

Calcasieu                  Licensed Marriage and Family Therapist                               6

Calcasieu                  Licensed Professional Counselor                                      11

Calcasieu                  Mental Health Clinic (LGE Clinics)                                   2

Calcasieu                  Mental Health Rehabilitation Agency                                  5

Calcasieu          Methadone Clinic                                                     1

Calcasieu                  Psychiatrist                                                         10

Calcasieu                  Psychologist ‐ Clinical                                              2

Calcasieu                  Short‐Term Respite ‐ Respite Care Services Agency                    2

Calcasieu          Transition Coordinator  3

Calcasieu                  Wraparound Agency                                                   1

Caldwell                   Mental Health Clinic (LGE Clinics)                                  

Caldwell                   Mental Health Rehabilitation Agency                                 

Catahoula                  Licensed Professional Counselor                                      1

Catahoula                  Mental Health Clinic (LGE Clinics)                                   1

Claiborne                  Federally Qualified Health Center (in‐state only)                    1

Claiborne                  Licensed Clinical Social Worker                                      1

Concordia                  Advanced Practice Registered Nurse Practitioner                2

Concordia                  Licensed Professional Counselor                                      1

Concordia                  Mental Health Rehabilitation Agency                                  2

Concordia          Transition Coordinator  2
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De Soto                    Mental Health Rehabilitation Agency                                  1

De Soto                    Transition Coordinator  1

East Baton Rouge           Advanced Practice Registered Nurse Practitioner                7

East Baton Rouge           Distinct Part Psychiatric Unit                                       1

East Baton Rouge           Family Support Organization                                          1

East Baton Rouge           Federally Qualified Health Center (in‐state only)                    1

East Baton Rouge           Freestanding Psychiatric Hospital                                   3

East Baton Rouge           Licensed Addiction Counselor                                         1

East Baton Rouge           Licensed Clinical Social Worker                                      11

East Baton Rouge           Licensed Marriage and Family Therapist                               2

East Baton Rouge           Licensed Professional Counselor                                      12

East Baton Rouge           Mental Health Clinic (LGE Clinics)                                   3

East Baton Rouge           Mental Health Rehabilitation Agency                                  26

East Baton Rouge           Methadone Clinic                                                     1

East Baton Rouge           Psychiatrist                                                         34

East Baton Rouge           Psychologist ‐ Clinical                                              9

East Baton Rouge           Short‐Term Respite ‐ Child‐Placing Agency (Therapeutic Foster Care)  1

East Baton Rouge           Short‐Term Respite ‐ Respite Care Services Agency                    3

East Baton Rouge           Substance Abuse and Alcohol Abuse Center (Outpatient)                1

East Baton Rouge           Transition Coordinator                                               17

East Baton Rouge           Wraparound Agency                                                   1

East Carroll               Mental Health Rehabilitation Agency                                  1

East Carroll               Substance Abuse and Alcohol Abuse Center (Outpatient)                1

East Carroll               Transition Coordinator                                               2

East Feliciana             Freestanding Psychiatric Hospital                                   1

East Feliciana             Licensed Clinical Social Worker                                      1

East Feliciana             Mental Health Rehabilitation Agency                                  1

East Feliciana             Substance Abuse and Alcohol Abuse Center (Outpatient)                1

Evangeline                 Advanced Practice Registered Nurse Practitioner                2

Evangeline                 Mental Health Clinic (LGE Clinics)                                   1

Franklin                   Licensed Clinical Social Worker                                      1

Franklin                   Mental Health Clinic (LGE Clinics)                                   1

Franklin                   Mental Health Rehabilitation Agency                                  1

Franklin                   Rural Health Clinic (Provider‐based) (in‐state only)                 1

Franklin     Transition Coordinator                                               1

Grant                      Licensed Professional Counselor                                      1

Iberia                     Advanced Practice Registered Nurse Practitioner                1

Iberia                     Federally Qualified Health Center (in‐state only)                    1

Iberia                     Licensed Clinical Social Worker                                      2

Iberia                     Licensed Marriage and Family Therapist                               1

Iberia                     Mental Health Clinic (LGE Clinics)                                   1

Iberia                     Mental Health Rehabilitation Agency                                  2
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Iberia       Transition Coordinator                                               1

Iberville                  Federally Qualified Health Center (in‐state only)                    2

Iberville                  Mental Health Clinic (LGE Clinics)                                   1

Iberville                  Mental Health Rehabilitation Agency                                  1

Iberville                  Psychiatrist                                                         1

Jackson                    Licensed Professional Counselor                                      1

Jackson                    Mental Health Rehabilitation Agency                                  1

Jackson        Transition Coordinator                                               1

Jefferson                  Advanced Practice Registered Nurse Practitioner                4

Jefferson                  Federally Qualified Health Center (in‐state only)                    7

Jefferson                  Freestanding Psychiatric Hospital                                   3

Jefferson                  Licensed Clinical Social Worker                                      19

Jefferson                  Licensed Marriage and Family Therapist                               2

Jefferson                  Licensed Professional Counselor                                      22

Jefferson                  Mental Health Clinic (LGE Clinics)                                   1

Jefferson                  Mental Health Rehabilitation Agency                                  19

Jefferson    Methadone Clinic                                                     1

Jefferson                  Psychiatrist                                                         22

Jefferson                  Psychologist ‐ Clinical                                              11

Jefferson                  Short‐Term Respite ‐ Respite Care Services Agency                    2

Jefferson            Transition Coordinator                                               8

Jefferson                  Wraparound Agency                                                   1

Jefferson Davis            Licensed Marriage and Family Therapist                               1

Jefferson Davis            Licensed Professional Counselor                                      2

Jefferson Davis            Mental Health Clinic (LGE Clinics)                                   1

Jefferson Davis            Mental Health Rehabilitation Agency                                  2

Jefferson Davis            Transition Coordinator                                               1

La Salle                   Mental Health Rehabilitation Agency                                  1

Lafayette                  Advanced Practice Registered Nurse Practitioner                22

Lafayette                  Assertive Community Treatment (ACT)                                  1

Lafayette                  Federally Qualified Health Center (in‐state only)                    1

Lafayette                  Freestanding Psychiatric Hospital                                   2

Lafayette                  Licensed Clinical Social Worker                                      5

Lafayette                  Licensed Marriage and Family Therapist                               2

Lafayette                  Licensed Professional Counselor                                      4

Lafayette                  Mental Health Clinic (LGE Clinics)                                   1

Lafayette                  Mental Health Rehabilitation Agency                                  12

Lafayette                  Psychiatrist                                                         8

Lafayette                  Psychologist ‐ Clinical                                              2

Lafayette                  Short‐Term Respite ‐ Respite Care Services Agency                    1

Lafayette       Transition Coordinator                                               4

Lafayette                  Wraparound Agency                                                   1
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Lafourche                  Advanced Practice Registered Nurse Practitioner                1

Lafourche                  Assertive Community Treatment (ACT)                                  1

Lafourche                  Federally Qualified Health Center (in‐state only)                    2

Lafourche                  Licensed Clinical Social Worker                                      1

Lafourche                  Licensed Professional Counselor                                      4

Lafourche                  Mental Health Clinic (LGE Clinics)                                   1

Lafourche                  Mental Health Rehabilitation Agency                                  1

Lafourche                  Psychiatrist                                                         1

Lafourche           Transition Coordinator                                               1

Lincoln                    Advanced Practice Registered Nurse Practitioner                3

Lincoln                    Assertive Community Treatment (ACT)                                  1

Lincoln                    Licensed Clinical Social Worker                                      1

Lincoln                    Licensed Marriage and Family Therapist                               2

Lincoln                    Licensed Professional Counselor                                      9

Lincoln                    Mental Health Clinic (LGE Clinics)                                   1

Lincoln                    Mental Health Rehabilitation Agency                                  4

Lincoln                    Psychiatrist                                                         1

Lincoln                    Psychologist ‐ Clinical                                              4

Lincoln       Transition Coordinator                                               2

Livingston                 Advanced Practice Registered Nurse Practitioner                2

Livingston                 Licensed Addiction Counselor                                         1

Livingston                 Licensed Clinical Social Worker                                      3

Livingston                 Licensed Professional Counselor                                      1

Livingston                 Mental Health Clinic (LGE Clinics)                                   1

Livingston                 Mental Health Rehabilitation Agency                                  3

Livingston                 Psychiatrist                                                         1

Livingston                 Short‐Term Respite ‐ Respite Care Services Agency                    1

Livingston         Transition Coordinator                                               2

Madison                    Licensed Professional Counselor                                      2

Madison                    Mental Health Clinic (LGE Clinics)                                   1

Madison                    Mental Health Rehabilitation Agency                                  2

Madison                    Short‐Term Respite ‐ Respite Care Services Agency                    2

Madison                    Substance Abuse and Alcohol Abuse Center (Outpatient)                1

Madison                    Transition Coordinator                                               3

Morehouse                  Advanced Practice Registered Nurse Practitioner                3

Morehouse                  Federally Qualified Health Center (in‐state only)                    1

Morehouse                  Freestanding Psychiatric Hospital                                   1

Morehouse                  Licensed Professional Counselor                                      1

Morehouse                  Mental Health Rehabilitation Agency                                  2

Morehouse                  Transition Coordinator                                               3

Natchitoches               Advanced Practice Registered Nurse Practitioner                1

Natchitoches               Distinct Part Psychiatric Unit                                       1
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Natchitoches               Licensed Professional Counselor                                      1

Natchitoches               Mental Health Clinic (LGE Clinics)                                   1

Natchitoches               Mental Health Rehabilitation Agency                                  4

Natchitoches               Psychiatrist                                                         1

Natchitoches       Transition Coordinator                                               1

Orleans                    Advanced Practice Registered Nurse Practitioner                7

Orleans                    Distinct Part Psychiatric Unit                                       3

Orleans                    Federally Qualified Health Center (in‐state only)                    5

Orleans                    Freestanding Psychiatric Hospital                                   1

Orleans                    Licensed Clinical Social Worker                                      17

Orleans                    Licensed Marriage and Family Therapist                               2

Orleans                    Licensed Professional Counselor                                      15

Orleans                    Mental Health Rehabilitation Agency                                  27

Orleans      Methadone Clinic                                                     1

Orleans                    Psychiatrist                                                         58

Orleans                    Psychologist ‐ Clinical                                              48

Orleans                    Transition Coordinator                                               14

Ouachita                   Advanced Practice Registered Nurse Practitioner                6

Ouachita                   Assertive Community Treatment (ACT)                                  2

Ouachita                   Distinct Part Psychiatric Unit                                       1

Ouachita                   Federally Qualified Health Center (in‐state only)                    3

Ouachita                   Licensed Marriage and Family Therapist                               3

Ouachita                   Licensed Professional Counselor                                      27

Ouachita                   Mental Health Clinic (LGE Clinics)                                   1

Ouachita                   Mental Health Rehabilitation Agency                                  21

Ouachita                   Methadone Clinic                                                     1

Ouachita                   Psychiatrist                                                         3

Ouachita                   Short‐Term Respite ‐ Respite Care Services Agency                    3

Ouachita                   Substance Abuse and Alcohol Abuse Center (Outpatient)                1

Ouachita                   Transition Coordinator                                               13

Ouachita                   Wraparound Agency                                                   1

Plaquemines                Federally Qualified Health Center (in‐state only)                    1

Pointe Coupee              Licensed Clinical Social Worker                                      1

Rapides                    Advanced Practice Registered Nurse Practitioner                7

Rapides                    Assertive Community Treatment (ACT)                                  1

Rapides                    Federally Qualified Health Center (in‐state only)                    1

Rapides                    Freestanding Psychiatric Hospital                                   1

Rapides                    Licensed Addiction Counselor                                         1

Rapides                    Licensed Clinical Social Worker                                      3

Rapides                    Licensed Marriage and Family Therapist                               2

Rapides                    Licensed Professional Counselor                                      6

Rapides                    Mental Health Clinic (LGE Clinics)                                   1
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Rapides                    Mental Health Rehabilitation Agency                                  8

Rapides                    Methadone Clinic                                                     1

Rapides                    Psychiatrist                                                         5

Rapides                    Psychologist ‐ Clinical                                              1

Rapides                    Short‐Term Respite ‐ Respite Care Services Agency                    1

Rapides       Transition Coordinator                                               2

Rapides                    Wraparound Agency                                                   1

Red River                  Mental Health Rehabilitation Agency                                  1

Richland                   Federally Qualified Health Center (in‐state only)                    2

Richland                   Mental Health Rehabilitation Agency                                  2

Richland                   School‐based Health Center (in‐state only)                           3

Sabine                     Federally Qualified Health Center (in‐state only)                    1

Sabine                     Mental Health Clinic (LGE Clinics)                                   1

Sabine                     Mental Health Rehabilitation Agency                                  1

Sabine    Transition Coordinator                                               1

St. Bernard              Federally Qualified Health Center (in‐state only)                    1

St. Bernard              Licensed Professional Counselor                                      1

St. Bernard              Mental Health Rehabilitation Agency                                  1

St. Bernard              School‐based Health Center (in‐state only)                           1

St. Bernard              Transition Coordinator                                               1

St. Charles              Federally Qualified Health Center (in‐state only)                    4

St. Charles              Licensed Professional Counselor                                      6

St. Helena               Federally Qualified Health Center (in‐state only)                    4

St. Helena               Licensed Professional Counselor                                      1

St. James                Federally Qualified Health Center (in‐state only)                    1

St. James                Freestanding Psychiatric Hospital                                   1

St. James                Licensed Professional Counselor                                      2

St. James                Psychiatrist                                                         1

St. Landry               Advanced Practice Registered Nurse Practitioner                1

St. Landry               Freestanding Psychiatric Hospital                                   1

St. Landry               Licensed Professional Counselor                                      2

St. Landry               Mental Health Clinic (LGE Clinics)                                   1

St. Landry               Psychiatrist                                                         2

St. Landry               Psychologist ‐ Clinical                                              1

St. Landry               Transition Coordinator                                               1

St. Martin               Advanced Practice Registered Nurse Practitioner                1

St. Martin               Federally Qualified Health Center (in‐state only)                    1

St. Martin               Freestanding Psychiatric Hospital                                   1

St. Martin               Mental Health Rehabilitation Agency                                  1

St. Martin               Methadone Clinic                                                     1

St. Martin               School‐based Health Center (in‐state only)                           3

St. Martin               Short‐Term Respite ‐ Respite Care Services Agency                    1
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St. Martin               Transition Coordinator                                               1

St. Mary                 Federally Qualified Health Center (in‐state only)                    2

St. Mary                 Licensed Clinical Social Worker                                      2

St. Mary                 Licensed Professional Counselor                                      2

St. Mary                 Mental Health Clinic (LGE Clinics)                                   1

St. Mary                 School‐based Health Center (in‐state only)                           1

St. Tammany              Advanced Practice Registered Nurse Practitioner                11

St. Tammany              Federally Qualified Health Center (in‐state only)                    4

St. Tammany              Freestanding Psychiatric Hospital                                   2

St. Tammany              Licensed Clinical Social Worker                                      12

St. Tammany              Licensed Marriage and Family Therapist                               1

St. Tammany              Licensed Professional Counselor                                      7

St. Tammany              Mental Health Clinic (LGE Clinics)                                   2

St. Tammany              Mental Health Rehabilitation Agency                                  7

St. Tammany              Psychiatrist                                                         10

St. Tammany              Psychologist ‐ Clinical                                              5

St. Tammany              Transition Coordinator                                               3

St. John The Baptist        Federally Qualified Health Center (in‐state only)                    2

St. John The Baptist        Freestanding Psychiatric Hospital                                   1

St. John The Baptist        Licensed Professional Counselor                                      1

St. John The Baptist        Mental Health Clinic (LGE Clinics)                                   2

St. John The Baptist        Mental Health Rehabilitation Agency                                  5

St. John The Baptist        Methadone Clinic                                                     1

St. John The Baptist        School‐based Health Center (in‐state only)                           1

St. John The Baptist        Transition Coordinator                                               5

Tangipahoa                 Advanced Practice Registered Nurse Practitioner                1

Tangipahoa                 Assertive Community Treatment (ACT)                                  1

Tangipahoa                 Federally Qualified Health Center (in‐state only)                    6

Tangipahoa                 Freestanding Psychiatric Hospital                                   1

Tangipahoa                 Licensed Clinical Social Worker                                      6

Tangipahoa                 Licensed Marriage and Family Therapist                               1

Tangipahoa                 Licensed Professional Counselor                                      12

Tangipahoa                 Mental Health Clinic (LGE Clinics)                                   1

Tangipahoa                 Mental Health Rehabilitation Agency                                  4

Tangipahoa                 Methadone Clinic                                                     1

Tangipahoa                 Psychiatrist                                                         1

Tangipahoa                 Short‐Term Respite ‐ Respite Care Services Agency                    2

Tangipahoa           Transition Coordinator                                               4

Tangipahoa                 Wraparound Agency                                                   1

Terrebonne                 Advanced Practice Registered Nurse Practitioner                1

Terrebonne                 Federally Qualified Health Center (in‐state only)                    3

Terrebonne                 Licensed Clinical Social Worker                                      2
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Terrebonne                 Licensed Professional Counselor                                      1

Terrebonne                 Mental Health Clinic (LGE Clinics)                                   1

Terrebonne                 Mental Health Rehabilitation Agency                                  5

Terrebonne                 Short‐Term Respite ‐ Respite Care Services Agency                    1

Terrebonne       Transition Coordinator                                               2

Terrebonne                 Wraparound Agency                                                   1

Union                      Advanced Practice Registered Nurse Practitioner                1

Union                      Mental Health Rehabilitation Agency                                  2

Union              Transition Coordinator                                               1

Vermilion                  Distinct Part Psychiatric Unit                                       1

Vermilion                  Licensed Professional Counselor                                      1

Vermilion                  Psychiatrist                                                         1

Vermilion                  Substance Abuse and Alcohol Abuse Center (Outpatient)                1

Vernon                     Licensed Professional Counselor                                      2

Vernon                     Mental Health Clinic (LGE Clinics)                                   1

Vernon                     Mental Health Rehabilitation Agency                                  2

Vernon        Transition Coordinator                                               1

Washington                 Federally Qualified Health Center (in‐state only)                    2

Washington                 Licensed Clinical Social Worker                                      1

Washington                 Mental Health Clinic (LGE Clinics)                                   1

Washington                 Mental Health Rehabilitation Agency                                  1

Washington                 Psychiatrist                                                         1

Washington           Transition Coordinator                                               1

Webster                    Distinct Part Psychiatric Unit                                       1

Webster                    Federally Qualified Health Center (in‐state only)                    1

Webster                    Licensed Clinical Social Worker                                      1

Webster                    Licensed Professional Counselor                                      8

Webster                    Mental Health Clinic (LGE Clinics)                                   1

West Baton Rouge           Licensed Clinical Social Worker                                      1

Winn                       Advanced Practice Registered Nurse Practitioner                1

Winn                       Federally Qualified Health Center (in‐state only)                    2

Winn                       Psychiatrist                                                         2

 



APPENDIX II: TOTAL NUMBER OF MEDICAID AND NON-MEDICAID MEMBERS ENROLLED BY PARISH 
(JUNE 2024) 

  

1 
 

Parish Total CSoC Enrolled Members 

Acadia 53 

Allen 23 

Ascension 76 

Assumption 45 

Avoyelles 143 

Beauregard 28 

Bienville 8 

Bossier 63 

Caddo 215 

Calcasieu 214 

Caldwell 13 

Cameron 1 

Catahoula 3 

Claiborne 2 

Concordia 15 

Desoto 18 

East Baton Rouge 445 

East Carroll 14 

East Feliciana 7 

Evangeline 93 

Franklin 53 

Grant 36 

Iberia 98 

Iberville 34 

Jackson 7 

Jefferson 320 

Jefferson Davis 22 

Lafayette 208 

Lafourche 162 

LaSalle 9 

Lincoln 90 

Livingston 126 

Madison 61 

Morehouse 64 

Natchitoches 18 

Orleans 324 

Ouachita 591 

Plaquemines 14 

Pointe Coupee 23 

Rapides 203 

Red River 11 



APPENDIX II: TOTAL NUMBER OF MEDICAID AND NON-MEDICAID MEMBERS ENROLLED BY PARISH 
(JUNE 2024) 
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Parish Total CSoC Enrolled Members 

Richland 44 

Sabine 18 

St. Bernard 37 

St. Charles 64 

St. Helena 6 

St. James 24 

St. John 73 

St. Landry 161 

St. Martin 59 

St. Mary 75 

St. Tammany 196 

Tangipahoa 182 

Tensas 5 

Terrebonne 196 

Union 39 

Vermilion 45 

Vernon 42 

Washington 37 

Webster 16 

West Baton Rouge 39 

West Carroll 23 

West Feliciana 2 

Winn 11 

Total 5,348 

 



APPENDIX III: ADULTS RECEIVING SERVICES THROUGH CSOC BY PARISH 

Reporting Period: July 1, 2023, through June 30, 2024 
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Parish  Total CSoC Adult 
Member Months 

Count of Service 
Months 

Monthly Average of 
Member Months 

Acadia  0 0 0

Allen  0 0 0

Ascension  0 0 0

Assumption  0 0 0

Avoyelles  1 1 1

Beauregard  0 0 0

Bienville  0 0 0

Bossier  0 0 0

Caddo  9 9 1

Calcasieu  1 1 1

Caldwell  0 0 0

Cameron  0 0 0

Catahoula  0 0 0

Claiborne  0 0 0

Concordia  0 0 0

Desoto  0 0 0

East Baton Rouge  22 12 1.83

East Carroll  13 11 1.18

East Feliciana  0 0 0

Evangeline  21 12 1.75

Franklin  0 0 0

Grant  0 0 0

Iberia  2 2 1

Iberville  0 0 0

Jackson  4 4 1

Jefferson  10 8 1.25

Jefferson Davis  1 1 1

Lafayette  15 10 1.5

Lafourche  0 0 0

LaSalle  0 0 0

Lincoln  0 0 0

Livingston  6 6 1

Madison  0 0 0

Morehouse  0 0 0

Natchitoches  0 0 0

Orleans  23 12 1.92

Ouachita  21 12 1.75

Plaquemines  0 0 0



APPENDIX III: ADULTS RECEIVING SERVICES THROUGH CSOC BY PARISH 

Reporting Period: July 1, 2023, through June 30, 2024 
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Parish  Total CSoC Adult 
Member Months 

Count of Service 
Months 

Monthly Average of 
Member Months 

Pointe Coupee  0 0 0

Rapides  20 12 1.67

Red River  0 0 0

Richland  0 0 0

Sabine  0 0 0

St. Bernard  0 0 0

St. Charles  3 3 1

St. Helena  0 0 0

St. James  0 0 0

St. John  0 0 0

St. Landry  27 12 2.25

St. Martin  11 11 1

St. Mary  0 0 0

St. Tammany  0 0 0

Tangipahoa  3 3 1

Tensas  0 0 0

Terrebonne  2 2 1

Union  9 8 1.13

Vermilion  0 0 0

Vernon  11 11 1

Washington  0 0 0

Webster  0 0 0

West Baton Rouge  0 0 0

West Carroll  0 0 0

West Feliciana  0 0 0

Winn  0 0 0

State Total  235 12 19.58

  



APPENDIX IV: CHILDREN RECEIVING SERVICES THROUGH CSOC BY PARISH 

Reporting Period: July 1, 2023, through June 30, 2024 

 

1 

 

Parish Total CSoC Child 
Member Months 

Count of Service 
Months 

Monthly Average of 
Member Months 

Acadia 363 12 30.25 

Allen 102 12 8.5 

Ascension 335 12 27.92 

Assumption 216 12 18 

Avoyelles 743 12 61.92 

Beauregard 110 12 9.17 

Bienville 54 12 4.5 

Bossier 328 12 27.33 

Caddo 1,017 12 84.75 

Calcasieu 1,282 12 106.83 

Caldwell 64 12 5.33 

Cameron 5 5 1 

Catahoula 9 6 1.5 

Claiborne 3 3 1 

Concordia 90 12 7.5 

Desoto 75 12 6.25 

East Baton Rouge 2,161 12 180.08 

East Carroll 47 12 3.92 

East Feliciana 34 12 2.83 

Evangeline 435 12 36.25 

Franklin 314 12 26.17 

Grant 183 12 15.25 

Iberia 397 12 33.08 

Iberville 153 12 12.75 

Jackson 53 12 4.42 

Jefferson 1,663 12 138.58 

Jefferson Davis 106 12 8.83 

Lafayette 1,028 12 85.67 

Lafourche 880 12 73.33 

LaSalle 43 12 3.58 

Lincoln 551 12 45.92 

Livingston 612 12 51 

Madison 303 12 25.25 

Morehouse 404 12 33.67 

Natchitoches 87 12 7.25 

Orleans 1,356 12 113 

Ouachita 3,458 12 288.17 

Plaquemines 63 12 5.25 

Pointe Coupee 82 12 6.83 

Rapides 1,010 12 84.17 



APPENDIX IV: CHILDREN RECEIVING SERVICES THROUGH CSOC BY PARISH 

Reporting Period: July 1, 2023, through June 30, 2024 

 

2 

 

Parish Total CSoC Child 
Member Months 

Count of Service 
Months 

Monthly Average of 
Member Months 

Red River 42 12 3.5 

Richland 249 12 20.75 

Sabine 75 12 6.25 

St. Bernard 161 12 13.42 

St. Charles 341 12 28.42 

St. Helena 25 12 2.08 

St. James 127 12 10.58 

St. John 336 12 28 

St. Landry 1,001 12 83.42 

St. Martin 327 12 27.25 

St. Mary 390 12 32.5 

St. Tammany 890 12 74.17 

Tangipahoa 833 12 69.42 

Tensas 29 12 2.42 

Terrebonne 1,027 12 85.58 

Union 244 12 20.33 

Vermilion 167 12 13.92 

Vernon 216 12 18 

Washington 179 12 14.92 

Webster 65 12 5.42 

West Baton Rouge 220 12 18.33 

West Carroll 132 12 11 

West Feliciana 11 9 1.22 

Winn 48 12 4 

State Total 27,354 12 2,279.5 

 



APPENDIX V: TOTAL AND MONTHLY AVERAGE NUBER OF CHILDREN RECEIVING LOUISIANA 

BEHAVIORAL HEALTH PARTNERSHIP (LBHP) SERVICES OUTSIDE OF CSOC BY PARISH 

Reporting Period: July 1, 2023, through June 30, 2024 

1 
 

Parish Children Receiving 
LBHP Services 

Service Months Monthly Average 

Acadia 263 12 21.92 

Allen 41 12 3.42 

Ascension 154 12 12.83 

Assumption 166 12 13.83 

Avoyelles 478 12 39.83 

Beauregard 73 12 6.08 

Bienville 37 12 3.08 

Bossier 257 12 21.42 

Caddo 716 12 59.67 

Calcasieu 766 12 63.83 

Caldwell 52 12 4.33 

Catahoula 5 5 1 

Concordia 33 12 2.75 

Desoto 43 12 3.58 

East Baton Rouge 1,401 12 116.75 

East Carroll 17 12 1.42 

East Feliciana 7 7 1 

Evangeline 256 12 21.33 

Franklin 189 12 15.75 

Grant 116 12 9.67 

Iberia 192 12 16 

Iberville 66 12 5.5 

Jackson 52 12 4.33 

Jefferson 772 12 64.33 

Jefferson Davis 67 12 5.58 

Lafayette 711 12 59.25 

Lafourche 667 12 55.58 

LaSalle 28 12 2.33 

Lincoln 360 12 30 

Livingston 361 12 30.08 

Madison 154 12 12.83 

Morehouse 198 12 16.5 

Natchitoches 21 11 1.91 

Orleans 811 12 67.58 

Ouachita 2,306 12 192.17 

Plaquemines 35 12 2.92 

Pointe Coupee 12 11 1.09 

Rapides 561 12 46.75 

Red River 29 12 2.42 



APPENDIX V: TOTAL AND MONTHLY AVERAGE NUBER OF CHILDREN RECEIVING LOUISIANA 

BEHAVIORAL HEALTH PARTNERSHIP (LBHP) SERVICES OUTSIDE OF CSOC BY PARISH 

Reporting Period: July 1, 2023, through June 30, 2024 
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Parish Children Receiving 
LBHP Services 

Service Months Monthly Average 

Richland 119 12 9.92 

Sabine 39 12 3.25 

St. Bernard 108 12 9 

St. Charles 245 12 20.42 

St. Helena 22 12 1.83 

St. James 93 12 7.75 

St. John 269 12 22.42 

St. Landry 634 12 52.83 

St. Martin 242 12 20.17 

St. Mary 300 12 25 

St. Tammany 610 12 50.83 

Tangipahoa 503 12 41.92 

Tensas 25 10 2.5 

Terrebonne 780 12 65 

Union 185 12 15.42 

Vermilion 109 12 9.08 

Vernon 141 12 11.75 

Washington 132 12 11 

Webster 34 12 2.83 

West Baton Rouge 131 12 10.92 

West Carroll 68 12 5.67 

West Feliciana 9 9 1 

Winn 27 12 2.25 

State Total 17,298 12 1,441.5 

 



APPENDIX VI: PERCENTAGE OF REFERRALS CONSIDERED IMMEDIATE, URGENT, AND ROUTINE 

Reporting Period: July 1, 2023, through June 30, 2024 
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Parish Name EMERGENT URGENT ROUTINE Overall 
Average 
Hours to 
Decision 

Percentage of 
All 

Authorizations 
in Range 

% of All 
Auths 

 Average 
Hours to 
Decision 

% of  All 
Auths 

 Average 
Hours to 
Decision 

% of All 
Auths 

 Average 
Hours to 
Decision 

State - - 7.42% 1.45 92.58% 261.68 242.36 82.92% 

Acadia - - 8.93% 1.17 91.07% 258.61 235.62 77.42% 

Allen - - 1.23% 0.00 98.77% 233.63 230.77 85.28% 

Ascension - - 23.16% 1.70 76.84% 255.12 196.43 94.32% 

Assumption - - 10.38% 1.74 89.62% 214.95 192.81 86.34% 

Avoyelles - - 7.83% 1.25 92.17% 273.85 252.49 87.25% 

Beauregard - - 14.84% 0.83 85.16% 285.15 242.96 83.87% 

Bienville - - 5.56% 0.50 94.44% 335.35 316.75 77.78% 

Bossier - - 6.77% 0.26 93.23% 286.89 267.49 76.64% 

Caddo - - 8.71% 0.40 91.29% 293.22 267.73 77.84% 

Calcasieu - - 6.15% 1.99 93.85% 233.39 219.14 88.59% 

Caldwell - - 6.02% 0.20 93.98% 243.64 228.98 85.54% 

Cameron - - - - 100.00% 358.00 358.00 100.00% 

Catahoula - - - - 100.00% 250.46 250.46 100.00% 

Claiborne - - - - 100.00% 363.00 363.00 66.67% 

Concordia - - 6.25% 1.33 93.75% 320.38 300.44 88.54% 

De Soto - - 15.89% 1.47 84.11% 317.27 267.09 73.83% 

East Baton Rouge - - 9.00% 1.53 91.00% 245.03 223.12 88.67% 

East Carroll - - - - 100.00% 282.23 282.23 85.71% 

East Feliciana - - 4.65% 0.00 95.35% 224.66 214.21 81.40% 

Evangeline - - 3.11% 0.50 96.89% 233.80 226.56 85.24% 

Franklin - - 2.54% 5.44 97.46% 326.29 318.15 70.70% 

Grant - - 6.55% 3.37 93.45% 272.94 255.28 89.31% 

Iberia - - 5.78% 6.28 94.22% 212.31 200.40 87.45% 

Iberville - - 9.14% 0.88 90.86% 220.35 200.29 93.55% 

Jackson - - 12.16% 0.33 87.84% 350.91 308.27 70.27% 

Jefferson - - 7.21% 1.48 92.79% 279.02 259.01 80.56% 

Jefferson Davis - - 2.96% 0.80 97.04% 227.60 220.89 85.80% 

La Salle - - - - 100.00% 260.48 260.48 93.48% 

Lafayette - - 8.54% 1.75 91.46% 235.44 215.48 86.48% 

Lafourche - - 7.93% 1.60 92.07% 203.67 187.46 88.11% 

Lincoln - - 2.63% 0.57 97.37% 321.80 313.36 73.55% 

Livingston - - 12.45% 1.90 87.55% 211.80 185.67 88.09% 

Madison - - 0.64% 0.50 99.36% 325.94 323.85 79.17% 

Morehouse - - 6.82% 0.97 93.18% 302.10 281.55 75.06% 

Natchitoches - - 9.63% 0.31 90.37% 294.88 266.51 69.63% 



APPENDIX VI: PERCENTAGE OF REFERRALS CONSIDERED IMMEDIATE, URGENT, AND ROUTINE 

Reporting Period: July 1, 2023, through June 30, 2024 
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Parish Name EMERGENT URGENT ROUTINE Overall 
Average 
Hours to 
Decision 

Percentage of 
All 

Authorizations 
in Range 

% of All 
Auths 

 Average 
Hours to 
Decision 

% of  All 
Auths 

 Average 
Hours to 
Decision 

% of All 
Auths 

 Average 
Hours to 
Decision 

Orleans - - 6.73% 0.59 93.27% 267.92 249.93 82.44% 

Ouachita - - 4.21% 1.16 95.79% 316.43 303.15 70.29% 

Plaquemines - - 13.46% 0.29 86.54% 281.16 243.35 88.46% 

Pointe Coupee - - 7.59% 0.67 92.41% 258.88 239.27 83.54% 

Rapides - - 7.58% 0.93 92.42% 270.04 249.65 81.85% 

Red River - - 11.11% 0.25 88.89% 267.72 238.00 84.72% 

Richland - - 4.74% 0.44 95.26% 331.57 315.89 71.58% 

Sabine - - 4.10% 0.20 95.90% 261.74 251.02 90.98% 

St. Bernard - - 0.63% 0.00 99.37% 256.66 255.03 77.85% 

St. Charles - - 5.92% 1.71 94.08% 200.11 188.36 88.50% 

St. Helena - - 5.88% 0.33 94.12% 313.00 294.61 68.63% 

St. James - - 8.79% 0.38 91.21% 254.93 232.55 91.21% 

St. Landry - - 7.62% 1.14 92.38% 251.35 232.28 84.76% 

St. Martin - - 9.79% 1.13 90.21% 253.23 228.56 80.43% 

St. Mary - - 2.31% 0.33 97.69% 232.04 226.69 84.62% 

St. Tammany - - 8.41% 1.93 91.59% 245.10 224.65 84.20% 

St. John The Baptist - - 12.17% 0.80 87.83% 245.25 215.50 89.15% 

Tangipahoa - - 6.10% 2.61 93.90% 223.53 210.05 84.59% 

Tensas - - 22.22% 0.00 77.78% 353.36 274.83 61.11% 

Terrebonne - - 6.68% 0.79 93.32% 227.13 212.01 91.09% 

Union - - 8.77% 1.90 91.23% 333.14 304.09 79.39% 

Vermilion - - 10.24% 3.50 89.76% 223.10 200.61 84.30% 

Vernon - - 3.30% 1.00 96.70% 255.22 246.83 87.26% 

Washington - - 20.55% 2.69 79.45% 241.67 192.57 80.82% 

Webster - - 3.75% 0.33 96.25% 249.83 240.48 91.25% 

West Baton Rouge - - 7.60% 0.47 92.40% 238.76 220.65 92.80% 

West Carroll - - 8.81% 5.00 91.19% 295.30 269.74 79.87% 

West Feliciana - - - - 100.00% 189.07 189.07 100.00% 

Winn - - 22.54% 0.31 77.46% 247.00 191.41 84.51% 

 



APPENDIX VII: CLEAN CLAIMS 

1 

 

Clean Claims Paid by Provider Type (SFY24) 

Provider Type Clean Claims Paid 

in 30 Days 

All Clean Claims 

Paid 

% Paid within 30 Days 

Family support organization 401,684 430,635 93.3 

Mental rehab agency (in-state) 26,311 27,789 94.7 

Respite care service agency 16,367 16,801 97.4 

Behavioral health rehab agency 168 175 96 

Transition coordination 2,635 2,712 97.2 

Mental health clinic (in-state) 2,165 2,446 88.5 

Physician (independent group) 2,167 2,364 91.7 

Mental health hospital (free-stand) 1,894 2,271 83.4 

Federally qualified health center (in-state) 1,159 1,316 88.1 

Licensed clinical social worker (in-state) 385 387 99.5 

Licensed professional counselor 1,533 1,539 99.6 

Substance/alcohol abuse center (crossovers) 92 104 88.5 

Distinct part psych hospital (in-state) 132 143 92.3 

Psychologist (licensed/med) (in-state) 22 25 88 

Community mental health center/part hospital 1 1 100 

Multisystemic therapy (in-state) 584 633 92.3 

Nurse practitioner  (independent group) 57 65 87.7 

School-based health center (in-state) 1 1 100 

Nonlicensed Behavioral Health Staff 82 82 100 

Total 457,439 489,489 93% 

 

 

 

 

 

 

  



APPENDIX VII: CLEAN CLAIMS 
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Clean Claims by Local Governing Entity (LGE) Region (SFY24) 

LGE Days to Pay # of Claims Average # Days to 

Pay Claims 

01 Metropolitan Human Services District 163,902 19,055 8.6 

02 Capital Area Human Services District 364,716 54,202 6.7 

03 South Central Louisiana Human Services 

Authority 419,805 46,735 9 

04 Acadiana Area Human Services District 620,575 66,641 9.3 

05 Imperial Calcasieu Human Service Authority 446,034 46,734 9.5 

06 Central Louisiana Human Services District 412,247 45,059 9.1 

07 Northwest Louisiana Human Services District 458,031 51,296 8.9 

08 Northeast Delta Human Services Authority 774,876 80,543 9.6 

09 Florida Parishes Human Services Authority 601,674 57,705 10.4 

10 Jefferson Parish Human Services Authority 168,309 21,414 7.9 

 

 

 



APPENDIX VIII: TOP FIVE CLAIMS DENIAL REASONS 
Reporting Period: July 1, 2023, through June 30, 2024 

 
 

Denial Type Denial Type 
Count 

All Denial 
Count 

% of All 
Denials 

Duplicate Previously Submitted 72,664 171,331 42% 

No Authorization on File 32,266 171,331 19% 

Patient Not Eligible 32,174 171,331 19% 

Invalid Procedure Code/Modifier Combination 19,456 171,331 11% 

Non-Covered Code 14,771 171,331 9% 

 

 

 
 

 

 

 

 

 

 

 

 



APPENDIX IX: REPORT ON QUALITY MANAGEMENT 
 

 

Please see appended reports:  

 

Quality Assurance /Performance Improvement Program Description (2024)  

https://ldh.la.gov/assets/csoc/SFY_24_Transparency_Report/Quality_Reports/QM_01_L

ouisiana_CSoC_QA_PI-Program_Description_2024_LDH_Approved_20240514.pdf 

 

Louisiana Coordinated System of Care Quality Assurance Performance Improvement 

Program Evaluation (2024)  

https://ldh.la.gov/assets/csoc/SFY_24_Transparency_Report/Quality_Reports/QM_02_C

SoC_QAPI_Program_Evaluation_2024_LDH_Approved_20250623.pdf  

https://ldh.la.gov/assets/csoc/SFY_24_Transparency_Report/Quality_Reports/QM_01_Louisiana_CSoC_QA_PI-Program_Description_2024_LDH_Approved_20240514.pdf
https://ldh.la.gov/assets/csoc/SFY_24_Transparency_Report/Quality_Reports/QM_01_Louisiana_CSoC_QA_PI-Program_Description_2024_LDH_Approved_20240514.pdf
https://ldh.la.gov/assets/csoc/SFY_24_Transparency_Report/Quality_Reports/QM_02_CSoC_QAPI_Program_Evaluation_2024_LDH_Approved_20250623.pdf
https://ldh.la.gov/assets/csoc/SFY_24_Transparency_Report/Quality_Reports/QM_02_CSoC_QAPI_Program_Evaluation_2024_LDH_Approved_20250623.pdf


APPENDIX X: TOTAL FUNDING PAID FOR CLAIMS TO PROVIDERS, ADMINISTRATIVE COSTS, 

AND PROFIT 

 

1 
 

The total amount of funding remitted by the state pursuant to its contract with Magellan during 
SFY24 including: 
 
 
 

a) Payment of Claims to Providers 
 
Magellan Payments to Providers for SFY24 CSoC Services $16,336,141.22  

Magellan Payments to Providers Including Wraparound Agency for SFY24 
CSoC Services 

$43,659,780.98  

Per Member Per Month Payments to Magellan for SFY24 CSoC Services $66,478,368.00  
 

 

b) Administrative costs of CSoC program 
c) Profit for CSoC program 
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