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Attachment D Rate 
Certification  

Mercer rate certification dated 
March 13, 2017 

Replace with Mercer rate 
certifications dated January 8, 
2018 

A new rate certification is required 
due to the mental health 
rehabilitation budget reductions. 

Attachment E Incentive-
Based 
Performance 
Measures 
Targets for 
Improvement 

Changes contained in the 
attached document.   

Changes contained in the 
attached document.   

This revision will provide for MCO 
reporting of data in 2018 for 
incentive-based performance 
measures to be measured in 2019. 

Exhibit 3 RFP 305 PUR-
DHHRFP-BH-
MCO-2014-
MVA 

2.3.9. Mental Health Parity 

2.3.9.1. The MCO shall comply 
with the Paul Wellstone and Pete 
Domenici Mental Health Parity 
and Addiction Equity Act of 2008 
(45 CFR 146 and 147), which 
requires parity between mental 
health or substance use disorder 
benefits and medical/surgical 
benefits with respect to financial 
requirements and treatment 
limitations under group health 
plans and health insurance 
coverage offered in connection 
with a group health plan. 

2.3.9. Mental Health Parity 

2.3.9.1. The MCO shall comply with 
the Paul Wellstone and Pete 
Domenici Mental Health Parity and 
Addiction Equity Act of 2008 (45 
CFR 146 and 147), which requires 
parity between mental health or 
substance use disorder benefits 
and medical/surgical benefits with 
respect to financial requirements 
and treatment limitations under 
group health plans and health 
insurance coverage offered in 
connection with a group health 
plan.  The MCO shall comply with 
all 42 CFR 438 Subpart K, 

Revisions were needed to clarify the 
responsibility of the MCOs related to 
mental health parity.  Reference to 
appropriate federal regulations have 
been added also. 
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2.3.9.2. The MCO shall develop 
and maintain internal controls to 
ensure mental health parity. The 
health plan’s prior authorization 
policy, procedures, and practices 
shall comply with The Wellstone – 
Domenici Mental Health Parity 
and Addiction Equality Act of 2008 
and 45 CFR Parts 146 and 147. 

2.3.9.3. The MCO shall require 
that all providers and all 
subcontractors take such actions 
as are necessary to permit the 
MCO to comply with mental 
health parity requirements listed 
in this contract. To the extent that 
the MCO delegates oversight 
responsibilities to a third party, 
the MCO shall require that such 
third party complies with 
provisions of this contract relating 
to mental health parity. The MCO 
agrees to require, via contract, 
that such providers comply with 
regulations and any enforcement 
actions, including but not limited 

specifically, 438.900, 905, 910, and 
915 for all Medicaid managed care 
enrollees. 

2.3.9.1.1. The MCO must comply 
with parity requirements for 
aggregate lifetime or annual dollar 
limits including for prescription 
drugs as specified in 42 CFR 
438.905.   

2.3.9.1.2. All financial 
requirements or treatment 
limitations, including NQTL, to 
mental health or substance use 
disorder benefits shall not be more 
restrictive than the predominant 
financial requirement or 
treatment limitation applied to 
substantially all medical/surgical 
benefits as per 42 CFR 438.910.  
Financial requirements cannot 
accumulate separately for medical 
surgical and mental health/SUD. 

2.3.9.2. The MCO shall develop 
and maintain internal controls to 
ensure mental health parity. The 
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to termination and restitution. 
The MCO shall require mental 
health parity disclosure on 
provider enrollment forms as 
mandated by DHH. 

2.3.9.4. The MCO shall provide 
DHH and its designees, which may 
include auditors and inspectors, 
with access to MCO service 
locations, facilities, or 
installations, including any and all 
records and files produced, 
electronic and hardcopy. Access 
described in this section shall be 
for the purpose of examining, 
auditing, or investigating mental 
health parity. 

2.3.9.5. The MCO shall comply 
with all other applicable state and 
federal laws and regulations 
relating to mental health parity 
and DHH established policies and 
procedures. 

health plan’s utilization practices 
such as prior 
authorization, standards for 
medical necessity determination, 
and network policy, procedures, 
and practices shall comply with the 
federal regulations referenced in 
2.3.9.1, above. The Wellstone – 
Domenici Mental Health Parity and 
Addiction Equality Act of 2008 and 
45 CFR Parts 146 and 147. 

2.3.9.2.1. For the purposes of 
parity, the state shall define the 
benefit classifications for parity 
analysis and provide which 
covered benefits fall within each 
benefit classification.  If an 
enrollee is provided mental health 
or substance use disorder benefits 
in any classification of benefits, 
mental health and substance use 
disorder benefits must be 
provided to the MCO enrollee in 
every classification in which 
medical/surgical benefits are 
provided. 
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2.3.9.2.2. The MCO may cover, in 
addition to state plan required 
services, any service necessary for 
compliance with the requirements 
for parity in mental health and 
substance use disorder benefits 
based on parity analysis.  The State 
may, based on initial parity 
analysis to be completed October 
2, 2017, and ongoing parity review, 
require the MCO to cover or 
change services necessary for 
compliance including type and 
amount, duration and scope of 
services and change policy or 
operational procedures in order to 
achieve and maintain compliance 
with parity requirements. 

2.3.9.2.3 The MCO shall ensure 
enrollees receive a notice of 
adverse benefit determination per 
42 CFR 438.915(b) and other 
sections of this contract which 
extend notice requirements 
beyond denials.  The MCO shall 
make available in hard copy upon 
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request at no cost to the requestor 
and available on the MCO website, 
the criteria for medical necessity 
determinations for mental health 
and substance use disorder 
benefits to any enrollee, potential 
enrollee or provider per 42 CFR 
438.915 and 438.236.   

2.3.9.3. The MCO shall require that 
all providers and all subcontractors 
take such actions as are necessary 
to permit the MCO to comply with 
mental health parity requirements 
listed in this contract. To the 
extent that the MCO delegates 
oversight responsibilities to a third 
party, the MCO shall require that 
such third party complies with 
provisions of this contract relating 
to mental health parity. The MCO 
agrees to require, via contract, 
that such providers comply with 
regulations and any enforcement 
actions, including but not limited 
to termination and restitution. The 
MCO shall require mental health 



Contract Amendment #10 
Attachment A-10 

Effective Date 10/1/2017 Page 6 of 16 

Exhibit/ 
Attachment Document Change From: Change To: Justification 

parity disclosure on provider 
enrollment forms as mandated by 
DHH. 

2.3.9.3.1. If at any time the State 
moves to a single delivery system 
and any remaining benefits from 
FFS are completely provided 
through managed care, it will be 
the responsibility of the MCO to 
review mental health and 
substance user disorder and 
medical/surgical benefits and 
conduct the complete parity 
analysis to ensure the full scope of 
services available to all enrollees of 
the MCO complies with the 
requirements in 42 CFR 438 
Subpart K.  The MCO will be 
required to provide 
documentation to the State and 
public. 

2.3.9.4. The MCO shall provide 
DHH and its designees, which may 
include auditors and inspectors, 
with access to MCO service 
locations, facilities, or installations, 
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including any and all records and 
files produced, electronic and 
hardcopy. Access described in this 
section shall be for the purpose of 
examining, auditing, or 
investigating mental health parity. 

Exhibit 3 RFP 305 PUR-
DHHRFP-BH-
MCO-2014-
MVA 

6.3.2.3. The Formulary shall be 
reviewed in its entirety and 
updated at least semi-annually 
and upon DHH request. 

6.3.2.3. The Formulary shall be 
reviewed in its entirety and 
updated at least semi-annually 
and upon DHH request. 

This provision should not have been 
included this section, as it is not 
applicable.  

Exhibit 3 RFP 305 PUR-
DHHRFP-BH-
MCO-2014-
MVA 

6.3.3.7. The MCO shall have at 
least two “preferred” oral 
behavioral health drugs in each 
therapeutic class available at a 
retail pharmacy without prior 
authorization.    

6.3.3.7. The MCO shall have at 
least two “preferred” oral 
behavioral health drugs in each 
therapeutic class available at a 
retail pharmacy without prior 
authorization. 
 

This provision is duplicative of 
another provision.  

Exhibit 3 RFP 305 PUR-
DHHRFP-BH-
MCO-2014-
MVA 

6.3.3.8. The MCO shall have at 
least two “preferred” drugs in 
each therapeutic class and at least 
one injectable drug in each class 
that has an injectable product for 
behavioral health drugs. 

6.3.3.8. The MCO shall have at 
least two oral “preferred” drugs in 
each behavioral 
health therapeutic class and at 
least one injectable drug in each 
class that has an injectable 
product for behavioral health 

This revision clarifies the MCO’s 
responsibility in reference to 
preferred drugs in each behavioral 
health therapeutic class. 
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drugs available without prior 
authorization.  

Exhibit 3 RFP 305 PUR-
DHHRFP-BH-
MCO-2014-
MVA 

6.3.4.12. Submission and 
Publication of the Covered Drug 
List, PDL, and Common PDL 
 
6.3.4.12.1. The MCO shall publish 
and make available to members 
and providers upon request a 
hard copy of the most current 
Covered Drug List, PDL and 
Common PDL.  All of the above 
documents shall be posted 
together on the MCO web page. 
Updates to the PDL shall be made 
available to the provider and DHH 
thirty (30) days before the 
effective date of the change. 

6.3.4.12. Submission and 
Publication of the Covered Drug 
List, PDL, and Common PDL 
 
6.3.4.12.1. The MCO shall publish 
and make available to members 
and providers upon request a 
hard copy of the most 
current Covered Drug List, PDL 
and Common PDL. All of 
tThe above documents shall be 
posted together on the MCO web 
page. Updates to the PDL shall be 
made available to the provider 
and DHH thirty (30) days before 
the effective date of the change. 
 

This revision is necessary to remove 
references to a Covered Drug List. 

Exhibit 3 RFP 305 PUR-
DHHRFP-BH-
MCO-2014-
MVA 

6.3.7.1. The MCO shall include 
review of Mental 
Health/Substance Abuse (MH/SA) 
drugs in its prospective, 
retrospective and educational 
DUR program. 

6.3.7.1. The MCO shall include 
review of Mental 
Health/Substance Abuse (MH/SA) 
drugs in its prospective, 
retrospective and educational 
DUR program. 

This revision is necessary to clarify 
requirements related to substance 
abuse drugs. 
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Exhibit 3 RFP 305 PUR-
DHHRFP-BH-
MCO-2014-
MVA 

7.17.2. Local Pharmacy Claims 
Dispute Management 

The provisions of this section shall 
apply to dates of service on or 
after December 1, 2015. 

7.17.2.1. Internal Claims Dispute 
Process 

7.17.2.1.1. The MCO shall develop 
an internal claims dispute process 
to permit local pharmacies to 
dispute the reimbursement paid 
for any claim made for the 
dispensing of a drug. 

7.17.2. Local Pharmacy Claims 
Dispute Management 
The provisions of this section shall 
apply to dates of service on or 
after December 1, 2015October 1, 
2017. 
 
7.17.2.1. Internal Claims Dispute 
Process 
 
7.17.2.1.1. The MCO 
shall develop  maintain an internal 
claims dispute process to permit 
local pharmacies to dispute the 
reimbursement paid for any claim 
made for the dispensing of a 
drug. Reimbursement should be 
no less than the FFS rate on the 
date of service as required by Act 
301 of the 2017 Louisiana Regular 
Session. Rates should be updated 
within 7 calendar days of MCO 
receipt of the Average Acquisition 
Cost (AAC) from LDH or its 
designee.  MCOs shall be 
penalized $1,000 per calendar day 
for each rate that is not updated 

The revisions are necessary to ensure 
compliance with Act 301 of the 2017 
Louisiana Regular Legislative Session.   
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within the 7 calendar day 
timeframe. 

Exhibit 3 RFP 305 PUR-
DHHRFP-BH-
MCO-2014-
MVA 

7.17.2.2. External Claims Dispute 
Process 

7.17.2.2.1. The Department shall 
develop an external claims 
dispute process to permit local 
pharmacies to dispute the 
outcome of the internal claims 
dispute process. 

7.17.2.2.2. The external claims 
dispute process shall serve as the 
final authority on local pharmacy 
claims disputes. 

7.17.2.2.3. The Department shall 
define a reasonable 
reimbursement level to be used in 
the external claims dispute 
process. The Department may 
amend this definition unilaterally 
with sixty (60) calendar days’ 
written notice to the MCO. Such 
notice shall include the revised 
definition and either an 
attestation that capitation rates 

7.17.2.2. External Claims Dispute 
Process 
 
7.17.2.2.1. The Department shall 
develop an external claims 
dispute process to permit local 
pharmacies to dispute the 
outcome of the internal claims 
dispute process. 
 
7.17.2.2.2. The external claims 
dispute process shall serve as the 
final authority on local pharmacy 
claims disputes. 
 
7.17.2.2.3. The Department shall 
define a reasonable 
reimbursement level to be used in 
the external claims dispute 
process. The Department may 
amend this definition unilaterally 
with sixty (60) calendar days’ 
written notice to the MCO. Such 
notice shall include the revised 
definition and either an 

The removal of this provision is 
necessary to ensure compliance with 
Act 301 of the 2017 Louisiana Regular 
Legislative Session.   



Contract Amendment #10 
Attachment A-10 

Effective Date 10/1/2017 Page 11 of 16 

Exhibit/ 
Attachment Document Change From: Change To: Justification 

remain actuarially sound or that 
actuarially sound capitation rates 
will be paid concurrent with 
implementation of the revised 
definition. 

7.17.2.2.4. As specified in 
7.15.1.8, MCOs shall reimburse 
pharmacies for any state imposed 
provider fees for pharmacy 
services. However, for purposes of 
the external claims dispute 
process, such fees shall be 
excluded from the definition of 
reasonable reimbursement.  

7.17.2.2.5. The Department may 
require pharmacies to submit 
disputes of the outcome of the 
internal claims dispute process 
within fourteen (14) business days 
of the date of the written 
notification from the MCO of the 
outcome of the internal claims 
dispute process. 

7.17.2.2.6. The Department shall 
provide written notification of the 

attestation that capitation rates 
remain actuarially sound or that 
actuarially sound capitation rates 
will be paid concurrent with 
implementation of the revised 
definition. 
 
7.17.2.2.4. As specified in 
7.15.1.8, MCOs shall reimburse 
pharmacies for any state imposed 
provider fees for pharmacy 
services. However, for purposes of 
the external claims dispute 
process, such fees shall be 
excluded from the definition of 
reasonable reimbursement.  
 
7.17.2.2.5. The Department may 
require pharmacies to submit 
disputes of the outcome of the 
internal claims dispute process 
within fourteen (14) business days 
of the date of the written 
notification from the MCO of the 
outcome of the internal claims 
dispute process. 
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outcome of the external claims 
dispute process to the pharmacy 
and the MCO within seven (7) 
business days of the Department 
receipt. 

7.17.2.2.7. If the Department 
determines that the disputed 
reimbursement was not 
reasonable, it shall require the 
MCO to provide the pharmacy an 
increased reimbursement to the 
Fee for Service Medicaid rate and 
shall require the MCO to update 
its payable price on file to reflect 
the increase. The price update 
shall be completed within seven 
(7) business days of written 
notification of the outcome of the 
external claims dispute process to 
the MCO. All disputes that are 
submitted between the fill date of 
the original overturned dispute 
and the subsequent payable price 
file update shall be adjusted to 
the increased reimbursement. 

7.17.2.2.6. The Department shall 
provide written notification of the 
outcome of the external claims 
dispute process to the pharmacy 
and the MCO within seven (7) 
business days of the Department 
receipt.  
 
7.17.2.2.7. If the Department 
determines that the disputed 
reimbursement was not 
reasonable, it shall require the 
MCO to provide the pharmacy an 
increased reimbursement to the 
Fee for Service Medicaid rate and 
shall require the MCO to update 
its payable price on file to reflect 
the increase. The price update 
shall be completed within seven 
(7) business days of written 
notification of the outcome of the 
external claims dispute process to 
the MCO. All disputes that are 
submitted between the fill date of 
the original overturned dispute 
and the subsequent payable price 
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file update shall be adjusted to 
the increased reimbursement. 

Exhibit 3 RFP 305 PUR-
DHHRFP-BH-
MCO-2014-
MVA 

8.5.1.1 The MCO shall make eighty 
percent (80%) of standard service 
authorization determinations 
within two (2) business days of 
obtaining appropriate medical 
information that may be required 
regarding a proposed admission, 
procedure, or service requiring a 
review determination. Standard 
service authorization 
determinations shall be made no 
later than fourteen (14) calendar 
days following receipt of the 
request for service.  
 

8.5.1.1 The MCO shall make eighty 
percent (80%) of standard service 
authorization determinations 
within two (2) business days of 
obtaining appropriate medical 
information that may be required 
regarding a proposed admission, 
procedure, or service requiring a 
review determination, with the 
exception of authorizations for 
CPST and PSR services for which 
the standard for determination is 
within five (5) calendar days of 
obtaining appropriate medical 
information.  All standard service 
authorization determinations shall 
be made no later than fourteen 
(14) calendar days following 
receipt of the request for service. 

This revision provides additional time 
for review of standard service 
authorization requests for CPST and 
PSR services to ensure appropriate 
utilization of services and delivery of 
services in a clinically appropriate 
manner.  

Exhibit 3 RFP 305 PUR-
DHHRFP-BH-
MCO-2014-
MVA 

8.12.3. The MCO shall submit 
individual PCP and specialized 
behavioral health provider profile 
reports to DHH quarterly. MCO 
provider profiling activities shall 

8.12.3. The MCO shall submit 
individual PCP and specialized 
behavioral health provider profile 
reports to DHH quarterly. MCO 
provider profiling activities shall 

LDH removed this requirement 
previously, so the contract is being 
revised to align with that change.  
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include, but are not limited to, the 
following: 
 
8.12.3.1. Utilization of out-
of-network providers – The MCO 
shall maintain a procedure to 
identify and evaluate member 
out-of-network provider referral 
utilization by its PCP panel;  
 
8.12.3.2. Specialist referrals 
– The MCO shall maintain a 
procedure to identify and 
evaluate member specialty 
provider referral utilization by its 
PCP panel;  
 
8.12.3.3. Emergency 
department utilization – The MCO 
shall maintain a procedure to 
identify and evaluate member 
emergency department referral 
utilization by its provider panel; 
 
8.12.3.4. Hospital admits, 
lab services, medications, and 
radiology services – The MCO shall 
maintain a procedure to identify 
and evaluate member’s 
utilization; and  
 

include, but are not limited to, the 
following: 
 
8.12.3.1. Utilization of out-
of-network providers – The MCO 
shall maintain a procedure to 
identify and evaluate member 
out-of-network provider referral 
utilization by its PCP panel;  
 
8.12.3.2. Specialist referrals 
– The MCO shall maintain a 
procedure to identify and 
evaluate member specialty 
provider referral utilization by its 
PCP panel;  
 
8.12.3.3. Emergency 
department utilization – The MCO 
shall maintain a procedure to 
identify and evaluate member 
emergency department referral 
utilization by its provider panel; 
 
8.12.3.4. Hospital admits, 
lab services, medications, and 
radiology services – The MCO shall 
maintain a procedure to identify 
and evaluate member’s 
utilization; and  
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8.12.3.5. Individual 
provider clinical quality 
performance measures as 
indicated in Appendix J. 

8.12.3.5. Individual 
provider clinical quality 
performance measures as 
indicated in Appendix J. 

Exhibit 3 RFP 305 PUR-
DHHRFP-BH-
MCO-2014-
MVA 

8.13. PCP and Behavioral Health 
Provider Utilization & Quality 
Profile Reporting Requirements 

The MCO shall submit profile 
reports quarterly with an Annual 
Summary to DHH.  DHH reserves 
the right to request additional 
reports as deemed necessary. 
DHH will notify the MCO of 
additional required reports no less 
than sixty (60) days prior to due 
date of those reports. 

8.13. PCP and Behavioral Health 
Provider Utilization & Quality 
Profile Reporting Requirements 

The MCO shall submit profile 
reports quarterly with an Annual 
Summary to DHH.  DHH reserves 
the right to request additional 
reports as deemed necessary. 
DHH will notify the MCO of 
additional required reports no less 
than sixty (60) days prior to due 
date of those reports. 

Subsequent provisions will be 
renumbered accordingly. 

LDH removed this requirement 
previously, so the contract is being 
revised to align with that change. 

Exhibit 3 RFP 305 PUR-
DHHRFP-BH-
MCO-2014-
MVA 

Add new subsection 10.6.8 The MCO shall not prohibit, 
discourage, intimidate, or in any 
other way take retaliatory action 
against a provider that reports any 
complaint to LDH. 

 

This provision is being added to 
ensure that the ability of providers to 
escalate complaints to LDH is not 
impaired.  
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Exhibit 3 RFP 305 PUR-
DHHRFP-BH-
MCO-2014-
MVA 

14.2.5.11.4 The MCO shall report 
on performance measures in 
accordance with the current 
specifications developed by the 
measure steward and/or 
approved by DHH. 

14.2.5.1 The MCO shall report on 
performance measures in 
accordance with the current 
specifications developed by the 
measure steward and/or approved 
by DHH. The measures will be 
updated if a HEDIS measure is 
retired. 

This revision clarifies the MCO’s 
responsibility for retired HEDIS 
measures.  

Exhibit 3 RFP 305 PUR-
DHHRFP-BH-
MCO-2014-
MVA 

17.6.5 The MCO shall resolve all 
disputed claims, no later than 
twenty-four (24) months from the 
date of service. 

17.6.5 The MCO shall resolve all 
disputed claims, no later than 
twenty-four (24) months from the 
date of service. 

This provision is being removed 
because it is an outdated 
requirement that is inconsistent with 
other requirements in this contract.  

Exhibit 3 RFP 305 PUR-
DHHRFP-BH-
MCO-2014-
MVA 

Add new subsection 17.6.5 Providers shall have the 
right to an independent review of 
claims that are the subject of an 
adverse determination by the 
MCO.  The review shall be 
provided and conducted in 
accordance with R.S. 46:460.31 
through 460.89 

The addition of this provision is 
necessary to ensure compliance with 
Act 349 of the 2017 Louisiana Regular 
Legislative Session.    

Appendix J Performance 
Measure 
Reporting 

Changes contained in the 
attached document.   

Changes contained in the attached 
document.  

This revision modifies reporting 
requirements for incentive-based 
performance measures. 
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        Attachment E 
 

Incentive-Based Performance Measures  
Targets for Improvement 

Identifier Measure Measure Description Target 
Population Condition Target for Improvement 

PTB $$ 

Initiation of 
Injectable 
Progesterone 
Therapy in Women 
with Previous Pre-
Term Births 

The percentage of 
women 15-45 years of 
age with evidence of a 
previous pre-term 
singleton birth event 
(<37 weeks completed 
gestation) who 
received one or more 
Progesterone 
injections between the 
16th and 21st week of 
gestation. 

Children's 
and 
Maternal 
Health 

Perinatal and 
Reproductive 
Health 

MCOs must only report 
data related to the 

measure 
in 20172018.  Performa
nce will be measured 

beginning in 20182019. 

NQF #0471 
(CSEC) $$ 

Cesarean Rate for 
Low-Risk First Birth 
Women 

The percentage of 
cesareans in live births 
at or beyond 37.0 
weeks gestation to 
women that are having 
their first delivery and 
are singleton (no twins 
or beyond) and are 
vertex presentation 
(no breech or 
transverse positions). 

Children’s 
and 
Maternal 
Health 

Perinatal and 
Reproductive 
Health 

26.47 

 

(AWC) $$ 
Adolescent Well 
Care Visit 

The percentage of 
enrolled members 12-
21 years of age who 
had at least one 
comprehensive well-
care visit with a PCP or 
an OB/GYN 
practitioner during the 
measurement Year 

Children's 
Health 

Utilization 40.69 

NQF # 0108 
$$ 

Follow-up Care for 
Children Prescribed 
ADHD Medication 

The percentage of 
children newly 
prescribed attention-
deficit/hyperactivity 
disorder (ADHD) 
medication who had at 
least three follow-up 
care visits within a 10-
month period, one of 

Children's 
Health 

Behavioral 
Health 

 

MCOs must only report 
data related to the 

measure 
in 20172018.  Performa
nce will be measured 

beginning in 20182019. 
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Incentive-Based Performance Measures  
Targets for Improvement 

which was within 30 
days of when the first 
ADHD medication was 
dispensed. 

NQF #2082 
(HIV) $$ 

HIV Viral Load 
Suppression 

Percentage of patients, 
regardless of age, with 
a diagnosis of HIV with 
a HIV viral load less 
than 200 

Chronic 
Disease 

HIV 

MCOs must only report 
data related to the 

measure 
in 20172018.  Performa
nce will be measured 

beginning in 20182019. 

NQF #0272 
(PQI 1) $$ 

Diabetes Short 
Term 
Complications Rate 

Number of discharges 
for diabetes short term 
complications per 
100,000 Medicaid 
enrollees age 18 and 
older. 

Chronic 
Disease 

Diabetes 
17.15 

 

NQF # 1517 
(PPC) $$ 

Postpartum Care 
(PPC Submeasure) 

The percentage of 
deliveries that had a 
postpartum visit on or 
between 21 and 56 
days after delivery. 

Maternal 
Health 

Perinatal and 
Reproductive 
Health 

63.12 

(AMB) $$ 
Ambulatory 
Care-ED Visits 

Utilization of 
ambulatory care.  
Outpatient and ED 
Visits per 1000 
member months 

Population 
Health 

Utilization ED Visits 68.37 

#09 
(FUH) 
$$ 

The percentage of 
discharges for 
members 6 years 
of age and older 
who were 
hospitalized for 
treatment of 
selected mental 
illness diagnoses 
and who had an 
outpatient visit, an 
intensive 
outpatient 
encounter or 
partial 
hospitalization 

NCQA CHIPRA 
Behavioral 
Health 

MCOs must only report 
data related to the 

measure 
in 20172018.  Performa
nce will be measured 

beginning in 20182019. 
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Incentive-Based Performance Measures  
Targets for Improvement 

with a mental 
health practitioner. 
Two rates are 
reported:  

- The 
percentage 
of 
discharges 
for which 
the 
member 
received 
follow-up 
within 30 
days of 
discharge. 

- The 
percentage 
of 
discharges 
for which 
the 
member 
received 
follow-up 
within 7 
days of 
discharge.  

 

 

Effective 10/1/2017 

 

 

 

 

  



 
Appendix J – Performance Measure Reporting 

 
Identifier 

 
Measure 

 
Measure Description 

 
Measure 
Steward 

Federal 
Reporting 
Program 

 
Target 
Population 

 
Condition 

Specification 
Source 

HEDIS Measures 

#09 
 (PPC) 

Timeliness of 
Prenatal Care 
(PPC – 
Numerator 1) 

 
The percentage of deliveries of live 
births between November 6 of the 
year prior to the measurement year 
and November 5 of the 
measurement year. The percentage 
of deliveries that received a 
prenatal care visit as a patient of 
the organization in the first trimester 
or within 42 days of enrollment 
in the organization. 

NCQA CHIPRA 

 
Children's 
and, 
Maternal 
Health 

Perinatal and 
Reproductive  Health HEDIS 

 #10 
 (CIS) 

Childhood 
Immunization  
Status 

 
Percentage of children that turned 2 
years old during the measurement 
year and had specific vaccines by 
their second birthday.  MCOs will 
report all combinations. 

NCQA CHIPRA, 
MU2 

Children's 
Health Prevention HEDIS 

#11 
(HPV) 

Human 
Papillomavirus  
(HPV) Vaccine 
for Female 
Adolescents  

 
Percentage of female adolescents 
that turned 13 years old during the 
measurement year and had three 
doses of the human papillomavirus 
(HPV) vaccine by their 13th 
birthday. 

NCQA CHIPRA Children's 
Health Prevention HEDIS 

 #12 
(IMA) 

Immunization  
Status for 
Adolescents 

 
Percentage of adolescents that 
turned 13 years old during the 
measurement year and had specific 
vaccines by their 13th birthday. 

NCQA CHIPRA Children's 
Health Prevention HEDIS 

#13 
(WCC) 

Weight 
Assessment and 
Counseling for 
Nutrition and 
Physical Activity 
for 
Children/Adolesc
ents: Body Mass 
Index 
Assessment for 
Children/ 
Adolescents 

 
Percentage of children ages 3 to 17 
that had an outpatient visit with a 
primary care practitioner (PCP) or 
obstetrical/ gynecological 
(OB/GYN) practitioner and whose 
weight is classified based on body 
mass index percentile for age and 
gender. The percentage of children 
ages 3 to 17 that had an outpatient 
visit with a primary care practitioner 
(PCP) or obstetrical/ gynecological  
(OB/GYN) practitioner, with 
evidence  
 

  
    
    
     

NCQA CHIPRA, 
MU2 

Children's 
Health Prevention HEDIS 

 #14 
(W15) 

Well-Child Visits 
in the First 
Fifteen Months 
of Life 

 
Percentage of patients who turned 
15 months old during the 
measurement  year and who had 
the following number of well- child 
visits with a PCP during their first 
15 months of life. Seven rates are 
reported. 

NCQA CHIPRA Children's 
Health Utilization HEDIS 



 

 
Identifier 

 
Measure 

 
Measure Description 

 
Measure 
Steward 

Federal 
Reporting 
Program 

 
Target 
Population 

 
Condition 

Specification 
Source 

 #15 
(W34) 

Well-Child Visits 
in the Third, 
Fourth, Fifth and 
Sixth Years of 
Life 

 
Percentage of patients 3–6 years of 
age who received one or more well-
child visits with a PCP during the 
measurement year. 

NCQA CHIPRA Children's 
Health Utilization HEDIS 

 #16 
(HA1C) 

Comprehensive 
Diabetes Care: 
Hemoglobin  
A1c testing 

 
The percentage of members 18-75 
years of age with diabetes (type 1 
and type 2) who received an HbA1c 
test during the measurement year. 

NCQA MEDICAID 
ADULT 

Chronic 
Disease Diabetes HEDIS 

 #17 
(SAA) 

Adherence to 
Antipsychotic 
Medications for 
Individuals with 
Schizophrenia 

 
The measure calculates the 
percentage of individuals 19 years 
of age or greater as of the 
beginning of the measurement year 
with schizophrenia or 
schizoaffective disorder who are 
prescribed an antipsychotic 
medication, with adherence to the 
antipsychotic medication [defined 
as a Proportion of Days Covered 
(PDC)] of at least 0.8 during the 
measurement year (12 consecutive 
months). 

NCQA MEDICAID 
ADULT 

Population 
Health Behavioral Health HEDIS 

 #18 
(MPM) 

Annual 
Monitoring for 
Patients on 
Persistent 
Medications 

 
The percentage of members 18 
years of age and older who 
received at least 180 treatment 
days of ambulatory medication 
therapy for a select therapeutic 
agent during the measurement year 
and at least one therapeutic 
monitoring event for the therapeutic 
agent in the measurement year. For 
each product line, report each of 
the four rates separately and as a 
total rate. 

NCQA MEDICAID 
ADULT 

Chronic 
Disease Prevention HEDIS 

 #19 
(CBP) 

Controlling High 
Blood Pressure 

 
The percentage of patients 18 to 85 
years of age who had a diagnosis 
of hypertension (HTN) and whose 
blood pressure (BP) was 
adequately controlled (<140/90) 
during the measurement year 
based on the following criteria: 
Members 18-59 whose BP was < 
140/90 
Members 60-85 with diagnosis of 
diabetes whose BP was 150/90 
Members 60-85 without a diagnosis 
of diabetes whose BP was 150/90  

NCQA 

MEDICAID 
ADULT, 
MU2, CMS 
HEALTH 
HOMES 

Chronic 
Disease Cardiovascular  Care HEDIS 



 

 
Identifier 

 
Measure 

 
Measure Description 

 
Measure 
Steward 

Federal 
Reporting 
Program 

 
Target 
Population 

 
Condition 

Specification 
Source 

#20 
(ABA) 

Adult BMI 
Assessment 

 
The percentage of members 18-74 
years of age who had an outpatient 
visit and whose body mass index 
(BMI) was documented during the 
measurement  or the year prior to 
the measurement  year. 

NCQA 

MEDICAID 
ADULT, 
CMS 
HEALTH 
HOMES 

Population 
Health Prevention HEDIS 

 #21 
(AMM) 

Antidepressant  
Medication 
Management 

 
The percentage of members 18 
years of age and older with a 
diagnosis of major depression and 
were newly treated with 
antidepressant medication, and 
who remained on an antidepressant 
medication treatment. Two rates 
are reported. 

NCQA 
MEDICAID 
ADULT, 
MU2 

Population 
Health Behavioral Health HEDIS 

 #22 
(CCS) 

Cervical Cancer 
Screening 

 
 
Percentage of women 21–64 years 
of age 
who were screened for cervical 
cancer: 
 

• Women 21-64 who had 
cervical cytology performed 
every 3 years 

• Women 30-64 who had 
cervical cytology/HPV co-
testing performed every 5 
years 

NCQA 
MEDICAID 
ADULT, 
MU2 

Population 
Health Prevention HEDIS 

#23 #1800 
(AMR) 

Asthma 
Medication Ratio 

The percentage of patients 5–64 
years of age who were identified as 
having persistent asthma and had a 
ratio of controller medications to 
total asthma medications of 0.50 or 
greater during the measurement  
year. 

NCQA Medicaid Population 
Health 

Pulmonary/ 
Critical 
Care 

HEDIS 

 #24 (FVA) 
Flu Vaccinations  
for Adults 
Ages 18 to 64 

 
 
The percentage of adults 18 years 
of age and older who self-report 
receiving an influenza vaccine 
within the measurement period. 
 
 
 
 
 
 
 
 
 
 
 
 
 

NCQA MEDICAID 
ADULT 

Population 
Health Prevention HEDIS/ 

CAHPS 



 

 
Identifier 

 
Measure 

 
Measure Description 

 
Measure 
Steward 

Federal 
Reporting 
Program 

 
Target 
Population 

 
Condition 

Specification 
Source 

#25 (MSC) 

Medical 
Assistance With 
Smoking and 
Tobacco Use 
Cessation 

 
Assesses different facets of 
providing medical assistance with 
smoking and tobacco use 
cessation.   
 
MCOs will  report three 
components (questions): 

• Advising Smokers and 
Tobacco Users to Quit 

• Discussing Cessation 
Medications 

• Discussing Cessation 
Strategies 

NCQA MEDICAID 
ADULT 

Population 
Health Prevention HEDIS/ 

CAHPS 

 #26 
(MMA) 

Medication 
Management  for 
People with 
Asthma 

 
The percentage of patients 5-64 
years of age during the 
measurement year who were 
identified as having persistent 
asthma and were dispensed 
appropriate medications that they 
remained on during the treatment 
period. Two rates are reported. 

NCQA CHIPRA 
 
Population 
Health 

Pulmonary/ 
Critical 
Care 

HEDIS 

#27 
(CAT) 

Call Answer 
Timeliness Retir
ed by NCQA 

 
Percentage of calls received by the 
organization's  Member Services 
call centers (during operating 
hours) during the performance  
measurement  year that were 
answered by a live voice within 30 
seconds. 

NCQA None Population 
Health 

Access/ 
Availability of Care HEDIS 

 #28 
(CHL) 

Chlamydia 
Screening in 
Women 

 
The percentage of women 16–24 
years of age who were identified as 
sexually active and who had at 
least one test for Chlamydia during 
the measurement year. 

NCQA 
CHIPRA, 
MEDICAID 
ADULT 

Population 
Health, 
Maternal 
Health 

Perinatal and 
Reproductive  Health, 
Sexually Transmitted 
Infectious Diseases 

HEDIS 

 #29 
(BCS) 

Breast Cancer 
Screening 

 
Percentage of women 50-74 years 
of age who had a mammogram to 
screen for breast cancer. NCQA 

MEDICAID 
ADULT, 
MU2 

Senior 
Care Prevention HEDIS 



 

 
Identifier 

 
Measure 

 
Measure Description 

 
Measure 
Steward 

Federal 
Reporting 
Program 

 
Target 
Population 

 
Condition 

Specification 
Source 

#30 
(CAP) 

Child and 
Adolescents’ 
Access 
to Primary Care 
Practitioners 

 
Percentage of children ages 12 
months – 19 years who had a visit 
with a PCP.  The MCO reports four 
separate percentages: 
 

• Children 12-24 months and 
25 months – 6 years who 
had a visit with a PCP in 
the measurement year 

 
• Children 7-11 years and 

adolescents 12-19 years 
who had a visit with a PCP 
in the measurement year or 
the year prior to the 
measurement year. 

NCQA CHIPRA Children's 
Health 

Access/ 
Availability of 
Care 

HEDIS 

#31 
(FPC) 

Frequency of 
Ongoing 
Prenatal 
Care Retired by 
NCQA 

 
Percentage of Medicaid deliveries 
between November 6 of the year 
prior to the measurement year and 
November 5 of the measurement 
year that received the following 
percentages of expected prenatal 
visits: <21, 21-40, 41-60, 61-80, > 
or = 80. 

NCQA CHIPRA 

Children's 
and 
Maternal 
Health 

Perinatal and 
Reproductive  Health HEDIS 

PQI Measures 

 #32 
(PQI05) 

COPD and 
Asthma in Older 
Adults 
Admission Rate 

 
This measure is used to assess the 
number of admissions for chronic 
obstructive pulmonary disease 
(COPD) per 100,000 population. 
The number of discharges for 
chronic obstructive pulmonary 
disease (COPD) or asthma per 
100,000 member months for 
Medicaid enrollees age 40 and 
older. 

AHRQ MEDICAID 
ADULT 

Population 
Health 

Pulmonary/ 
Critical 
Care 

Section V 

 #33 
(PQI08) 

Heart Failure 
Admission Rate 

Percent of population with an 
admissions for heart failure 
(reported by Recipient Parish). The 
number of discharges for heart 
failure per 100,000 member months 
for Medicaid enrollees age 18 and 
older (reported by Recipient 
Parish). 

AHRQ 
 
MEDICAID 
ADULT 

Chronic 
Disease Cardiovascular  Care Section V 



 

 
Identifier 

 
Measure 

 
Measure Description 

 
Measure 
Steward 

Federal 
Reporting 
Program 

 
Target 
Population 

 
Condition 

Specification 
Source 

 #34 
(PQI15) 

Asthma in 
Younger Adults 
Admission Rate 

 
Admissions for a principal diagnosis 
of asthma per 100,000 population, 
ages 18 to 
39 years. Excludes admissions with 
an indication of cystic fibrosis or 
anomalies of the respiratory 
system, obstetric admissions, and 
transfers from other institutions.  
Number of discharges for asthma 
per 100,000 member months for 
Medicaid enrollees ages 18 to 39. 

AHRQ MEDICAID 
ADULT 

Population 
Health 

Pulmonary/ 
Critical 
Care 

Section V 

Vital Record Measures 

#35 
NQF 
#1382 
 (LBW) 

Percentage of 
low birth weight 
births 

Percentage of live births that 
weighted less than 2,500 grams in 
the state during the reporting 
period. 

CDC CHIPRA, 
HRSA 

Children's 
and 
Maternal 
Health 

Perinatal and 
Reproductive  Health Section V 

 #36 
NQF 
 (PC-01) 

Elective Delivery 

This measure assesses patients 
with elective vaginal deliveries or 
elective cesarean sections at >= 37 
and  
< 39 weeks of gestation completed 

TJC 
MEDICAID 
ADULT, 
MU2 

Maternal 
Health 

Perinatal and 
Reproductive  Health Section V 

CMS Measure 

 #37 
(CDF) 

Screening for 
Clinical 
Depression and 
Follow-Up 
Plan Retired by 
LDH 

Percentage of patients aged 12 
years and older screened for 
clinical depression using an age 
appropriate standardized tool AND 
follow-up plan documented.  The 
percentage of patients aged 18 
years and older screened for 
clinical depression using an age 
appropriate standardized tool AND 
follow-up plan documented. 

CMS 

MEDICAID 
ADULT, 
MU2, CMS 
HEALTH 
HOMES 

Population 
Health Prevention Section V 

 




