Office of State Procurement
PROACT Contract Certification of Approval

This certificate serves as confirmation that the Office of State Procurement
has reviewed and approved the contract referenced below.

Reference Number: 2000100373 ( 10)

Vendor: Community Care Health Plan of Louisiana, Inc. DBA Healthy Blue
Description: Amd 10 update contract verbiage & selected docs due to legis. changes
Approved By: Pamela Rice

Approval Date: 1/29/2018

Your amendment that was submitted to OSP has been approved.



Rev 2017-01

AMENDMENT TO Amendment #: 1()
AGREEMENT BETWEEN STATE OF LOUISIANA LAGOV#: 2000100373

LOUISIANA DEPARTMENT OF HE
NT HEALTH LDH (80467

Medical Vendor Administration

(Regional/ Program/
Facility Bureau of Health Services Financing Original Contract Amount 4 g64 731,789

AND Onginal Contract Begin Date  g2.01.2015

Community Care Health Plan of Louisiana, Inc. DBA Healthy Blye ~ Orieinal Contract End Date 01-31-2018

Contractor Name RFP Number: 305PUR-DHHRFP-BH#

AMENDMENT PROVISIONS
Current Contract Term : 211/2015-1/31/2018

Change Contract From: From Maximum Amount: $2,818,893,535.00

See Attachment A10, Attachment D, Attachment E, Appendix J

Change Contract To:  To Maximum Amount: Changed Contract Term:

See Attachment A10, Attachment D, Attachment E, Appendix J

Justifications for amendment:

Revisions contained in this amendment are necessary for the continued successful operation of the Medicaid managed care program.

This Amendment Becomes Effective: 10-01-2017

This amendment contains or has attached hereto all revised terms and conditions agreed upon by contracting parties.

IN WITNESS THEREOF, this amendment is signed and entered into on the date indicated below.

CONTRACTOR STATE OF LOUISIANA
LOUISIANA DEPARTMENT OF HEALTH
Community Care Health Plan of Louisiana, Inc. DBA Healthy Secretary, Louisiana Department of Health or Designee
r ) (

Qg{ (-10-19 s /i)
CONTRACTOR SIGNATURE DATE SIGNATURE DATE
PRINT Aaron Lambert NAME Jen Steele
NAME
"ONTRACTOR :
cehiged CEO TITLE Medicaid Director

OFFICE Bureau of Health Services Financing
PROGRAM SIGNATURE DATE

NAME



Contract Amendment #10
Attachment A-10

Exhibit/ Change From: Change To: Justification
Document
Attachment
Attachment D | Rate Mercer rate certification dated Replace with Mercer rate A new rate certification is required

Certification

March 13, 2017

certifications dated January 8,
2018

due to the mental health
rehabilitation budget reductions.

Attachment E

Incentive-
Based
Performance
Measures
Targets for

Changes contained in the
attached document.

Changes contained in the
attached document.

This revision will provide for MCO
reporting of data in 2018 for
incentive-based performance
measures to be measured in 2019.

Improvement

Exhibit 3 RFP 305 PUR- [ 2.3.9. Mental Health Parity 2.3.9. Mental Health Parity Revisions were needed to clarify the
DHHRFP-BH- responsibility of the MCOs related to
MCO-2014- 2.3.9.1. The MCO shall comply 2.3.9.1. The MCO shall comply with mental health parity. Reference to
MVA with the Paul Wellstone and Pete | the Paul Wellstone and Pete appropriate federal regulations have

Domenici Mental Health Parity
and Addiction Equity Act of 2008
(45 CFR 146 and 147), which
requires parity between mental
health or substance use disorder
benefits and medical/surgical
benefits with respect to financial
requirements and treatment
limitations under group health
plans and health insurance
coverage offered in connection
with a group health plan.

Domenici Mental Health Parity and
Addiction Equity Act of 2008 {45
CFR-146-and-147}, which requires
parity between mental health or
substance use disorder benefits
and medical/surgical benefits with
respect to financial requirements
and treatment limitations under
group health plans and health
insurance coverage offered in
connection with a group health
plan. The MCO shall comply with
all 42 CFR 438 Subpart K,

been added also.

Effective Date 10/1/2017
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Exhibit/
Attachment

Document

Contract Amendment #10
Attachment A-10

Change From:

Change To:

Justification

2.3.9.2. The MCO shall develop
and maintain internal controls to
ensure mental health parity. The
health plan’s prior authorization
policy, procedures, and practices
shall comply with The Wellstone —
Domenici Mental Health Parity
and Addiction Equality Act of 2008
and 45 CFR Parts 146 and 147.

2.3.9.3. The MCO shall require
that all providers and all
subcontractors take such actions
as are necessary to permit the
MCO to comply with mental
health parity requirements listed
in this contract. To the extent that
the MCO delegates oversight
responsibilities to a third party,
the MCO shall require that such
third party complies with
provisions of this contract relating
to mental health parity. The MCO
agrees to require, via contract,
that such providers comply with
regulations and any enforcement
actions, including but not limited

specifically, 438.900, 905, 910, and
915 for all Medicaid managed care

enrollees.

2.3.9.1.1. The MCO must comply
with  parity requirements for

aggregate lifetime or annual dollar

limits including for prescription

drugs as specified in 42 CFR
438.905.

2.3.9.1.2. All
requirements or

financial

treatment

limitations, including NQTL, to

mental health or substance use

disorder benefits shall not be more

restrictive than the predominant

financial requirement or

treatment limitation applied to

substantially all medical/surgical
benefits as per 42 CFR 438.910.
Financial requirements cannot

accumulate separately for medical

surgical and mental health/SUD.

2.3.9.2. The MCO shall develop
and maintain internal controls to
ensure mental health parity. The

Effective Date 10/1/2017
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Exhibit/
Attachment

Document

Contract Amendment #10
Attachment A-10

Change From:

Change To:

Justification

to termination and restitution.
The MCO shall require mental
health parity disclosure on
provider enrollment forms as
mandated by DHH.

2.3.9.4. The MCO shall provide
DHH and its designees, which may
include auditors and inspectors,
with access to MCO service
locations, facilities, or
installations, including any and all
records and files produced,
electronic and hardcopy. Access
described in this section shall be
for the purpose of examining,
auditing, or investigating mental
health parity.

2.3.9.5. The MCO shall comply
with all other applicable state and
federal laws and regulations
relating to mental health parity
and DHH established policies and
procedures.

health plan’s utilization practices

such as prior

authorization, standards __ for

medical necessity determination,

and network policy, procedures,
and practices shall comply with the
federal regulations referenced in
2.3.9.1, above. Fhe—Wellstone—
5 i | Health Pari I

\ddiction EaualityA £ 2008 |
45 CFR-Parts146-and-147.

2.3.9.2.1. For the purposes of

parity, the state shall define the

benefit classifications for parity

analysis and  provide which

covered benefits fall within each

benefit classification. If an

enrollee is provided mental health

or substance use disorder benefits

in_any classification of benefits,

mental health and substance use

disorder  benefits must  be

provided to the MCO enrollee in

every classification in  which

medical/surgical  benefits _ are
provided.

Effective Date 10/1/2017
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Exhibit/
Attachment

Document

Change From:

Contract Amendment #10
Attachment A-10

Change To:

Justification

2.3.9.2.2. The MCO may cover, in
addition to state plan required

services, any service necessary for

compliance with the requirements

for parity in _mental health and

substance use disorder benefits

based on parity analysis. The State

may, based on initial parity

analysis to be completed October

2, 2017, and ongoing parity review,

require _the MCO to cover or

change services necessary for

compliance including type and

amount, duration and scope of

services and change policy or

operational procedures in order to

achieve and maintain compliance

with parity requirements.

2.3.9.2.3 The MCO shall ensure

enrollees receive a notice of

adverse benefit determination per

42 CFR 438.915(b) and other

sections of this contract which

extend notice requirements

beyond denials. The MCO shall

make available in hard copy upon

Effective Date 10/1/2017
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Exhibit/
Attachment

Document

Change From:

Contract Amendment #10
Attachment A-10

Change To:

Justification

request at no cost to the requestor

and available on the MCO website,

the criteria for medical necessity

determinations for mental health

and  substance use disorder

benefits to any enrollee, potential

enrollee or provider per 42 CFR
438.915 and 438.236.

2.3.9.3. The MCO shall require that
all providers and all subcontractors
take such actions as are necessary
to permit the MCO to comply with
mental health parity requirements
listed in this contract. To the
extent that the MCO delegates
oversight responsibilities to a third
party, the MCO shall require that
such third party complies with
provisions of this contract relating
to mental health parity. The MCO
agrees to require, via contract,
that such providers comply with
regulations and any enforcement
actions, including but not limited
to termination and restitution. The
MCO shall require mental health

Effective Date 10/1/2017
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Exhibit/
Attachment

Document

Change From:

Contract Amendment #10
Attachment A-10

Change To:

Justification

parity disclosure on provider
enrollment forms as mandated by
DHH.

2.3.9.3.1. If at any time the State
moves to a single delivery system

and any remaining benefits from

FFS are completely provided

through managed care, it will be
the responsibility of the MCO to
review  mental health and

substance user disorder and

medical/surgical  benefits and

conduct the complete parity

analysis to ensure the full scope of

services available to all enrollees of
the MCO complies with the
requirements in 42 CFR 438
Subpart K. The MCO will be
required to provide

documentation to the State and
public.

2.3.9.4. The MCO shall provide
DHH and its designees, which may
include auditors and inspectors,
with access to MCO service
locations, facilities, or installations,

Effective Date 10/1/2017
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Contract Amendment #10
Attachment A-10

Exhibit/ Change From: Change To: Justification
Attachment Document
including any and all records and
files produced, electronic and
hardcopy. Access described in this
section shall be for the purpose of
examining, auditing, or
investigating mental health parity.
Exhibit 3 RFP 305 PUR- 6.3.2.3. The Formulary shall be 6:3.2.3-TFheFormulary-shall-be This provision should not have been
DHHRFP-BH- reviewed in its entirety and reviewed-n-its-entirety-and included this section, as it is not
MCO0-2014- updated at least semi-annually updated-atleastsemi-annually applicable.
MVA and upon DHH request. and-upon-DHHreguest:
Exhibit 3 RFP 305 PUR- 6.3.3.7. The MCO shall have at 6337 TFhe MCO-shall-haveat This provision is duplicative of
DHHRFP-BH- least two “preferred” oral < - another provision.
MCO-2014- behavioral health drugs in each behavioral-health-drugsineach
MVA therapeutic class available at a therapeudticclassavailableata
retail pharmacy without prior retailpharmacy-without-prior
authorization. authorization:
Exhibit 3 RFP 305 PUR- 6.3.3.8. The MCO shall have at 6.3.3.8. The MCO shall have at This revision clarifies the MCQO’s
DHHRFP-BH- least two “preferred” drugs in least two oral “preferred” drugs in | responsibility in reference to
MCO-2014- each therapeutic class and at least | each behavioral preferred drugs in each behavioral
MVA one injectable drug in each class health therapeutic class and at health therapeutic class.

that has an injectable product for
behavioral health drugs.

least one injectable drug in each
class that has an injectable
product fer-behavieral-health

Effective Date 10/1/2017
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Contract Amendment #10
Attachment A-10

Exhibit/ Change From: Change To: Justification
Attachment Document
drugs available without prior
authorization.
Exhibit 3 RFP 305 PUR- 6.3.4.12. Submission and 6.3.4.12. Submission and This revision is necessary to remove

DHHRFP-BH- Publication of the Covered Drug Publication of the Cevered-Brug references to a Covered Drug List.
MCO-2014- List, PDL; and Common PDL List; PDL; and Common PDL
MVA

6.3.4.12.1. The MCO shall publish | 6.3.4.12.1. The MCO shall publish

and make available to members and make available to members

and providers upon request a and providers upon request a

hard copy of the most current hard copy of the most

Covered Drug List; PDL and current Covered-DrugLtist; PDL

Common PDL. All of the above and Common PDL. All-ef

documents shall be posted tThe abeve documents shall be

together on the MCO web page. posted together on the MCO web

Updates to the PDL shall be made | page. Updates to the PDL shall be

available to the provider and DHH | made available to the provider

thirty (30) days before the and DHH thirty (30) days before

effective date of the change. the effective date of the change.

Exhibit 3 RFP 305 PUR- 6.3.7.1. The MCO shall include 6.3.7.1. The MCO shall include This revision is necessary to clarify

DHHRFP-BH- review of Mental review of Mental requirements related to substance
MCO0-2014- Health/Substance Abuse (MH/SA) | Health/Substance-Abuse-{MH/{SA} | abuse drugs.
MVA drugs in its prospective, drugs in its prospective,

retrospective and educational
DUR program.

retrospective and educational
DUR program.

Effective Date 10/1/2017
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Contract Amendment #10
Attachment A-10

Exhibit/ Change From: Change To: Justification
Document
Attachment
Exhibit 3 RFP 305 PUR- 7.17.2. Local Pharmacy Claims 7.17.2. Local Pharmacy Claims The revisions are necessary to ensure
DHHRFP-BH- Dispute Management Dispute Management compliance with Act 301 of the 2017
MCO-2014- o _ ) The provisions of this section shall | Louisiana Regular Legislative Session.
MVA The provisions of this section shall apply to dates of service on or

apply to dates of service on or
after December 1, 2015.

7.17.2.1. Internal Claims Dispute
Process

7.17.2.1.1. The MCO shall develop
an internal claims dispute process
to permit local pharmacies to
dispute the reimbursement paid
for any claim made for the
dispensing of a drug.

after Becember1,20150ctober 1,
2017.

7.17.2.1. Internal Claims Dispute
Process

7.17.2.1.1. The MCO

shall develep maintain an internal
claims dispute process to permit
local pharmacies to dispute the
reimbursement paid for any claim
made for the dispensing of a

drug. Reimbursement should be

no less than the FFS rate on the

date of service as required by Act
301 of the 2017 Louisiana Regular
Session. Rates should be updated
within 7 calendar days of MCO
receipt of the Average Acquisition
Cost (AAC) from LDH or its
designee. MCOs shall be
penalized $1,000 per calendar day

for each rate that is not updated

Effective Date 10/1/2017
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Contract Amendment #10
Attachment A-10

Exhibit/ Change From: Change To: Justification
Attachment Document
within the 7 calendar day
timeframe.
Exhibit 3 RFP 305 PUR- 7.17.2.2. External Claims Dispute A7 22 External Claims-Dispute The removal of this provision is

DHHRFP-BH- Process Process necessary to ensure compliance with
MCO-2014- Act 301 of the 2017 Louisiana Regular
MVA 7.17.2.2.1. The Department shall 217221 TheD l t chall Legislative Session.

develop an external claims Lavel el

dispute process to permit local ;i it local

pharmacies to dispute the I . G I

outcome of the internal claims |  tha i Lelai

dispute process. lisout .

7.17.2.2.2. The external claims

dispute process shall serve as the FAF222The-externalclaims

final authority on local pharmacy dispute-processshallserveasthe

claims disputes. final-autherity-on-ocal pharmaey

7.17.2.2.3. The Department shall

define a reasonable 747223 The Departmentshall

reimbursement level to be used in | defineareasonable

the external claims dispute reimbursementlevel tobe usedin

process. The Department may the-external-claims-dispute

amend this definition unilaterally | process—Fhe Departmentmay

with sixty (60) calendar days’ armend-this-definitionunilaterally

written notice to the MCO. Such with-sixty{60}-calendar-days”

notice shall include the revised written notice to-the MCO-Such

definition and either an potice-shalHnclude therevised

attestation that capitation rates definitionand-eitheran

Effective Date 10/1/2017
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Contract Amendment #10
Attachment A-10

Exhibit/ Change From: Change To: Justification
Attachment Document

remain actuarially sound or that attestation-thatcapitationrates

actuarially sound capitation rates | remainactuarially-sound-orthat

will be paid concurrent with actuarially-sound-capitationrates

implementation of the revised witkbe-paid-concurrentwith

definition. implementation-of therevised

afinition.

7.17.2.2.4. As specified in

7.15.1.8, MCOs shall reimburse 247224 2 e

pharmacies for any state imposed 7']5.]'8' I!.1SS hall reimd

provider fees for pharmacy .I - ¢ . I

services. However, for purposes of ider : |

the external claims dispute . Y : ¢

process, such fees shall be " . elai ' G

excluded from the definition of hof hallt

reasonable reimbursement. lud 'I : the definiti ¢

7.17.2.2.5. The Department may reasonablereimbursement:

require pharmacies to submit

disputes of the outcome of the #A722:5The-Department-may

internal claims dispute process require-pharmaciesto-submit

within fourteen (14) business days disputesofthe-outcomeofthe

of the date of the written tnternal-claims-dispute-process

notification from the MCO of the withinfourteen{l4)}business-days

outcome of the internal claims ofthe-date-of the-written

dispute process. notificationfrom-the MCO-of the
 the Lelai

7.17.2.2.6. The Department shall | disputeprocess:

provide written notification of the

Effective Date 10/1/2017
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Contract Amendment #10
Attachment A-10

Exhibit/ Change From: Change To: Justification
Attachment Document
outcome of the external claims 737226 The Department-shall
dispute process to the pharmacy provide-written-notification-ofthe
and the MCO within seven (7) outcome-of the-externalclaims
business days of the Department | disputeprocessto-thepharmaey
receipt. and-the MCO withinseven{7}
busi I f tho L
7.17.2.2.7. If the Department ot
determines that the disputed
reimbursement was not 217227 £ the D ; l
reasonable, it shall require the I. o | he di I
MCO to provide the pharmacy an ol
increased reimbursement to the ble_it chal rat]
Fee for Service Medicaid rate and MCO » o the ol
shall require the MCO to update . aiml I
its payable price on file to reflect Foefor Service Medicaid I
the increase. The price update hall e the MCC I
shall be completed within seven . bl . £ |
(7) business days of written hei I . I
notification of the outcome of the halll . | L ithi
external claims dispute process to (7)-busi I i
the MCO. All disputes that are fieati 4 "
submitted between the fill date of : Lelai "
the original overturned dispute tha MCO- AllLdi I
and the subsequent payable price brai .I | hefill d ‘
file update shall be adjusted to | iinal i
the increased reimbursement. " I ble o

Effective Date 10/1/2017
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Contract Amendment #10
Attachment A-10

Exhibit/ Change From: Change To: Justification
Attachment Document
file-update-shallbeadjusted-to
Exhibit 3 RFP 305 PUR- 8.5.1.1 The MCO shall make eighty | 8.5.1.1 The MCO shall make eighty | This revision provides additional time
DHHRFP-BH- percent (80%) of standard service | percent (80%) of standard service | for review of standard service
MCO-2014- authorization determinations authorization determinations authorization requests for CPST and
MVA withi.n .two (2) bus?ness day_s of within two (2) business days of PSR services to ensure appropriate
obtaining appropriate medical o ) ) o ) )
information that may be required obtaining appropriate medical utilization of services and delivery of
regarding a proposed admission, information that may be required | services in a clinically appropriate
procedure, or service requiring a regarding a proposed admission, manner.
review determination. Standard procedure, or service requiring a
service authorization review determination, with the
determinations shall be made no exception of authorizations for
later than fc.)urteen'(14) calendar CPST and PSR services for which
days following receipt of the
request for service. the standard for determination is
within five (5) calendar days of
obtaining appropriate medical
information. All standard service
authorization determinations shall
be made no later than fourteen
(14) calendar days following
receipt of the request for service.
Exhibit 3 RFP 305 PUR- 8.12.3. The MCO shall submit 8123 TFhe-MCO-shallsubmit LDH removed this requirement
DHHRFP-BH- individual PCP and specialized individual-PCPand-specialized previously, so the contract is being
MCO-2014- behavioral health provider profile | behavieral-health-providerprofile revised to align with that change.
MVA reports to DHH quarterly. MCO reports-to-DHH-guarterly—MEO
provider profiling activities shall providerprofilingactivitiesshall

Effective Date 10/1/2017

Page 13 of 16




Contract Amendment #10
Attachment A-10

Exhibit/ Change From: Change To: Justification
Document
Attachment
include, but are not limited to, the | includebutarenotlimitedtothe
following: following:
8.12.3.1. Utilization of out- | 8323 3——Utilizationofout-
of-network providers — The MCO of-network-providers—The-MCO
shall maintain a procedure to shall-maintain-a-procedureto
identify and evaluate member identify-and-evaluate-member
out-of-network provider referral out-of-network-providerreferral
utilization by its PCP panel; utilization-by-its PCP panel:
8.12.3.2. Specialist referrals | 842:3-2———Specialistreferrals
— The MCO shall maintain a —The MCO-shallmaintaina
procedure to identify and procedure-to-identifyand
evaluate member specialty evaluate-memberspecialty
provider referral utilization by its | previderreferral-utilization-by-its
PCP panel; PCPpanek
8.12.3.3. Emergency &2 33— Emergeney
department utilization — The MCO | departmentutilization—The-MCO
shall maintain a procedure to shallmaintaina-procedure to
identify and evaluate member identifyand-evaluate-member
emergency department referral emergency-departmentreferral
utilization by its provider panel; utilization-by-its providerpanel
8.12.3.4. Hospital admits, 81234 Hospitaladmits;
lab services, medications, and labservicesmedications;and
radiology services — The MCO shall | radielogy-services—TFhe-MEO-shall
maintain a procedure to identify maintain-a-proceduretoidentify
and evaluate member’s ahd-evaluate- member's
utilization; and utilization-and

Effective Date 10/1/2017
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Contract Amendment #10
Attachment A-10

Exhibit/ Change From: Change To: Justification
Attachment Document

8.12.3.5. Individual 8123.5— Individual

provider clinical quality providerclinical-gquality

performance measures as performance-measuresas

indicated in Appendix J. indicated-in-Appendixd

Exhibit 3 RFP 305 PUR- 8.13. PCP and Behavioral Health 813 PCPand-BehavieralHealth LDH removed this requirement

DHHRFP-BH- Provider Utilization & Quality ProviderUtilization-&Quality previously, so the contract is being
MCO-2014- Profile Reporting Requirements Profile-Reporting Reguirements revised to align with that change.
MVA

The MCO shall submit profile Fhe-MCEO-shallsubmitprofile

reports quarterly with an Annual reports-guarterly-with-an-Annual

Summary to DHH. DHH reserves Summary-te-DHH—DHH-reserves

the right to request additional theright-torequestadditional

reports as deemed necessary. reporisas-deemed-necessany

DHH will notify the MCO of BHH-will-netify-the-MCO-of

additional required reports no less | additionalrequiredreperts-no-less

than sixty (60) days prior to due than-sixty {60} dayspriortodue

date of those reports. date-of thosereports.

Subsequent provisions will be
renumbered accordingly.
Exhibit 3 RFP 305 PUR- Add new subsection 10.6.8 The MCO shall not prohibit, | This provision is being added to

DHHRFP-BH- discourage, intimidate, or in any | ensure that the ability of providers to
MCO-2014- other way take retaliatory action | escalate complaints to LDH is not
MVA against a provider that reports any | impaired.

complaint to LDH.

Effective Date 10/1/2017
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Contract Amendment #10
Attachment A-10

Exhibit/ Change From: Change To: Justification
Document
Attachment
Exhibit 3 RFP 305 PUR- 14.2.5.11.4 The MCO shall report | 14.2.5.1 The MCO shall report on | This revision clarifies the MCO’s
DHHRFP-BH- on performance measures in performance measures in | responsibility for retired HEDIS
MCO-2014- accordance with the current acco.r(.jan(.:e with  the current
MVA specifications developed by the specifications developed by the
measure steward and/or approved
measure steward and/or by DHH. The measures will be
approved by DHH. updated if a HEDIS measure is
retired.
Exhibit 3 RFP 305 PUR- 17.6.5 The MCO shall resolve all 17.6-5-Fhe-MCO—shallreselve—all | This provision is being removed
DHHRFP-BH- disputed claims, no later than disputed—elaims;,—no—later—than | pecause it is an outdated
MCO-2014- twenty-four (24) months from the t—went—y—fea—r—(—;_l@—meﬂt-hs—#em—t-he requirement that is inconsistent with
MVA date of service. date-ofservice: other requirements in this contract.
Exhibit 3 RFP 305 PUR- Add new subsection 17.6.5 Providers shall have the | The addition of this provision is
DHHRFP-BH- right to an independent review of | necessary to ensure compliance with
MCO-2014- claims that are the subject of an | act 349 of the 2017 Louisiana Regular
MVA adverse determination by the Legislative Session.
MCO. The review shall be
provided and conducted in
accordance with R.S. 46:460.31
through 460.89
Appendix J Performance Changes contained in the Changes contained in the attached | This revision modifies reporting
Measure attached document. document. requirements for incentive-based
Reporting performance measures.

Effective Date 10/1/2017 Page 16 of 16



Attachment D

F. Ronald Ogborne lll, FSA, MAAA, CERA
Partner

" MERCER Erik Axelsen, ASA, MAAA
Senior Associate
MAKE TOMORROW, TODAY

Government Human Services Consulting
3560 Lenox Road NE, Suite 2400
Atlanta, GA 30326
+1404 442 3100
Fax +1 404 442 3300
Www.mercer-government.mercer.com

Ms. Pam Diez

Deputy Medicaid Director/Chief Financial Officer
Louisiana Department of Health

Bureau of Health Services Financing

628 North 4th Street

Baton Rouge, LA 70821

January 8, 2018

Subject: Healthy Louisiana Program — Full Risk-Bearing Managed Care Organization (MCO)
Rate Development and Actuarial Certification for the Period October 1, 2017 through
January 31, 2018

Dear Ms. Diez:

The Louisiana Department of Health (LDH) has contracted with Mercer Government Human
Services Consulting (Mercer) to develop actuarially sound? capitation rate ranges for the State
of Louisiana’s Healthy Louisiana program for the period of February 1, 2017 through

January 31, 2018. This certification amends the previous certification issued March 13, 2017 for
rates effective February 1, 2017 through January 31, 2018; and applies to the period of
October 1, 2017 through January 31, 2018. The amendment to reflect the impact of an
operational change related to the management of Mental Health Rehabilitation (MHR) services
implemented by LDH effective October 1, 2017.

This letter presents an overview of the analysis and methodology used to support the change,
and the resulting capitation rate ranges effective October 1, 2017 through January 31, 2018 for

' Actuarially Sound/Actuarial Soundness — Medicaid capitation rates are “actuarially sound” if, for
business for which the certification is being prepared and for the period covered by the certification,
projected capitation rates and other revenue sources provide for all reasonable, appropriate, and
attainable costs. For purposes of this definition, other revenue sources include, but are not limited to,
expected reinsurance and governmental stop-loss cash flows, governmental risk adjustment cash flows,
and investment income. For purposes of this definition, costs include, but are not limited to, expected
health benefits, health benefit settlement expenses, administrative expenses, the cost of capital, and
government-mandated assessments, fees, and taxes.

Reference: http://www.actuarialstandardsboard.org/wp-content/uploads/2015/03/asop049_179.pdf.

' MARSH & MCLENNAN
COMPANIES
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January 8, 2018

Ms. Pam Diez

Louisiana Department of Health

the purpose of satisfying the requirements of the Centers for Medicare & Medicaid Services
(CMS). This rate development process used Medicaid fee-for-service (FFS) medical and
pharmacy claims, Healthy Louisiana Shared Savings claims experience, Healthy Louisiana
Prepaid encounter data, and Louisiana Behavioral Health Partnership claims experience. It
resulted in the development of a range of actuarially sound rates for each rate cell. The
capitation rate ranges are summarized in Appendix A and represent payment in full for the
covered services.

Operational Changes for Mental Health Rehabilitation Services

Effective October 1, 2017, LDH implemented an initiative with the MCOs to improve utilization
management of Community Psychiatric Support (CPST) and Psychosocial Rehabilitation (PSR)
services for child and adult recipients. LDH worked directly with each of the Healthy Louisiana
MCOs to revise their approach to the management of these services by including utilization
management protocols. LDH expects this initiative to reduce CPST and PSR utilization by
approximately 3.75%.

Mercer reviewed the utilization management plans for all Healthy Louisiana MCOs, as well as
LDH'’s estimated utilization impacts for this initiative and determined they are reasonable and
attainable. Accordingly, Mercer applied a utilization reduction of 3.75%. Appendix B summarizes
the CPST and PSR services’ Non-Expansion rating adjustment. Furthermore, because
Expansion rates are based on the Family & Children Adult experience, Mercer determined that
a small adjustment to the Expansion rates was also necessary. These adjustments are
illustrated in Appendix C. The overall impact to the Non-Expansion and Expansion rates due to
the reduction in CPST and PSR services is -0.25% and -0.03%, respectively.

Certification of Final Rate Ranges
This certification assumes items in the Medicaid State Plan or Waiver, as well as the Healthy
Louisiana MCO contract, have been approved by CMS.

In preparing the rate ranges shown in Appendix A, Mercer has used and relied upon enroliment,
FFS claims, encounter data, reimbursement level, benefit design, and other information
supplied by LDH and its fiscal agent. LDH, its fiscal agent, and the Healthy Louisiana MCOs are
responsible for the validity and completeness of the data supplied. We have reviewed the data
and information for internal consistency and reasonableness, but we did not audit them. In our
opinion they are appropriate for the intended purposes. However, if the data and information are
incomplete/inaccurate, the values shown in this report may differ significantly from values that
would be obtained with accurate and complete information; this may require a later revision to
this report.
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Because modeling all aspects of a situation or scenario is not possible or practical, Mercer may
use summary information, estimates, or simplifications of calculations to facilitate the modeling
of future events in an efficient and cost-effective manner. Mercer may also exclude factors or
data that are immaterial in our judgment. Use of such simplifying techniques does not, in our
judgment, affect the reasonableness, appropriateness, or attainability of the results for the
Medicaid program. Actuarial assumptions may also be changed from one certification period to
the next because of changes in mandated requirements, program experience, changes in
expectations about the future, and other factors. A change in assumptions is not an indication
that prior assumptions were unreasonable, inappropriate, or unattainable when they were made.

Mercer certifies the rate ranges in Appendix A, including any risk-sharing mechanisms, were
developed in accordance with generally accepted actuarial practices and principles and are
appropriate for the Medicaid covered populations and services under the Healthy Louisiana
MCO contract. The undersigned actuaries are members of the American Academy of Actuaries
and meet its qualification standards to certify to the actuarial soundness of Medicaid managed
care capitation rates.

Rates and ranges developed by Mercer are actuarial projections of future contingent events. All
estimates are based upon the information and data available at a point in time, and are subject
to unforeseen and random events. Therefore, any projection must be interpreted as having a
likely, and potentially wide, range of variability from the estimate. Any estimate or projection may
not be used or relied upon by any other party or for any other purpose than for which it was
issued by Mercer. Mercer is not responsible for the consequences of any unauthorized use.
Actual Healthy Louisiana MCO costs will differ from these projections. Mercer has developed
these rates on behalf of LDH to demonstrate compliance with the CMS requirements under

42 CFR 438.4 and accordance with applicable law and regulations. Use of these rate ranges for
any purpose beyond that stated may not be appropriate.

Healthy Louisiana MCOs are advised that the use of these rate ranges may not be appropriate
for their particular circumstance and Mercer disclaims any responsibility for the use of these rate
ranges by Healthy Louisiana MCOs for any purpose. Mercer recommends that any MCO
considering contracting with LDH should analyze its own projected medical expense,
administrative expense, and any other premium needs for comparison to these rate ranges
before deciding whether to contract with LDH.

LDH understands that Mercer is not engaged in the practice of law, or in providing advice on
taxation matters. This report, which may include commenting on legal or taxation issues or
regulations, does not constitute and is not a substitute for legal or taxation advice. Accordingly,
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Mercer recommends that LDH secure the advice of competent legal and taxation counsel with
respect to any legal or taxation matters related to this report or otherwise.

This certification letter assumes the reader is familiar with the Healthy Louisiana Program,
Medicaid eligibility rules, and actuarial rate-setting techniques. It has been prepared exclusively
for LDH and CMS, and should not be relied upon by third parties. Other readers should seek the
advice of actuaries or other qualified professionals competent in the area of actuarial rate
projections to understand the technical nature of these results. Mercer is not responsible for,
and expressly disclaims liability for, any reliance on this report by third parties.

LDH agrees to notify Mercer within 30 days of receipt of this report if it disagrees with anything
contained in this report or is aware of any information or data that would affect the results of this
report that has not been communicated or provided to Mercer or incorporated herein. The report
will be deemed final and acceptable to LDH if nothing is received by Mercer within such 30 day
period.

If you have any questions on any of the above, please feel free to contact Ron Ogborne at
+1 602 522 6595 or Erik Axelsen at +1 404 442 3517 at your convenience.

Sincerely,
1 } l-. Illr'A'J i,l
uU [ Cuk UKL

F. Ronald Agbornellll, FSA, MAAA, CERA Erik Axelsen, ASA, MAAA
Partner Senior Associate
Copy:

Amanda Joyner, Deputy Assistant Secretary - OBH/LDH
Marisa Naquin, Managed Care Finance - LDH

Jen Steele, Medicaid Director - LDH

Karen Stubbs, Deputy Assistant Secretary - OBH/LDH
Robert Butler, Principal - Mercer

Christina Coleman, Associate - Mercer

Kodzo Dekpe, ASA, MAAA, Associate - Mercer



®& MERCER

MAKE TOMORROW, TODAY

Page 5
January 8, 2018
Ms. Pam Diez

Louisiana Department of Health

Appendix A: Healthy Louisiana Capitation Rate Range

Region o o Lower Bound Upper Bound
Description COA Description Rate Cell Description PMPM or Cost PMPM or Cost
per Delivery Per Delivery

Gulf SSl 0 - 2 Months $27,236.66 $28,997.75
Gulf SH| 3 - 11 Months $7,421.96 $7,900.92
Gulf SH| Child 1 - 20 Years $784.22 $848.88
Gulf SH| Adult 21+ Years $1,304.99 $1,385.29
Gulf Family & Children 0 - 2 Months $1,647.96 $1,764.97
Gulf Family & Children 3-11 Months $272.13 $288.99
Gulf Family & Children Child 1 - 20 Years $168.21 $181.10
Gulf Family & Children Adult 21+ Years $339.95 $359.06
Gulf Foster Care Children All Ages Male & Female $613.52 $675.29
Gulf BCC BCC, All Ages $2,322.40 $2,451.23
Gulf LAP LAP, All Ages $197.95 $212.54
Gulf HCBS Child 1 - 20 Years $2,486.48 $2,719.46
Gulf HCBS Adult 21+ Years $1,072.08 $1,148.96
Gulf CCM CCM, All Ages $1,288.05 $1,418.34
Gulf SBH - CCM SBH - CCM, All Ages $197.88 $222.06
Gulf SBH — Duals & LaHIPP SBH - Dual Eligible & LaHIPP, All $25.74 $27.31
Gulf SBH - HCBS gg?—ls- Child 1 - 20 Years $91.34 $101.58
Gulf SBH - HCBS SBH - Adult 21+ Years $79.86 $84.38
Gulf SBH - Other SBH - All Ages $193.52 $203.38
Gulf Maternity Kick Payment Maternity Kick Payment $11,368.59 $11,595.14
Gulf EED Kick Payment EED Kick Payment $6,630.01 $6,694.80
Gulf Medicaid Expansion Female Age 19 - Age 24 $315.51 $343.20
Gulf Medicaid Expansion Male Age 19 - Age 24 $276.78 $299.37
Gulf Medicaid Expansion Female Age 25 - Age 39 $416.66 $457.66
Gulf Medicaid Expansion Male Age 25 - Age 39 $381.69 $418.08
Gulf Medicaid Expansion Female Age 40 - Age 49 $589.74 $653.52
Gulf Medicaid Expansion Male Age 40 - Age 49 $580.06 $642.56
Gulf Medicaid Expansion Female Age 50 - Age 64 $684.70 $760.97
Gulf Medicaid Expansion Male Age 50 - Age 64 $768.46 $855.76
Gulf Medicaid Expansion SBH - Dual Eligible & LaHIPP, All $25.74 $27.31
Gulf Medicaid Expansion ggBlef- Other, All Ages $193.52 $203.38
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Region COAD o o Lower Bound Upper Bound
Description escription Rate Cell Description PMPM or Cost PMPM or Cost
per Delivery Per Delivery

Gulf Medicaid Expansion SBH - Chisholm, All Ages $197.88 $222.06
Gulf Medicaid Expansion High Needs $1,330.42 $1,473.17
Gulf Medicaid Expansion Maternity Kick Payment $11,368.59 $11,595.14
Gulf Medicaid Expansion EED Kick Payment $6,630.01 $6,694.80
Capital SSl 0 - 2 Months $27,236.66 $28,997.75
Capital SH| 3 - 11 Months $7,421.96 $7,900.92
Capital SS| Child 1 - 20 Years $798.05 $865.75
Capital SS| Adult 21+ Years $1,354.86 $1,443.99
Capital Family & Children 0 - 2 Months $1,718.94 $1,842.46
Capital Family & Children 3-11 Months $265.45 $282.20
Capital Family & Children Child 1 - 20 Years $176.01 $189.59
Capital Family & Children Adult 21+ Years $396.56 $418.94
Capital Foster Care Children All Ages Male & Female $613.52 $675.29
Capital BCC BCC, All Ages $2,322.40 $2,451.23
Capital LAP LAP, All Ages $197.95 $212.54
Capital HCBS Child 1 - 20 Years $2,486.48 $2,719.46
Capital HCBS Adult 21+ Years $1,072.08 $1,148.96
Capital CCM CCM, All Ages $1,288.05 $1,418.34
Capital SBH - CCM SBH - CCM, All Ages $197.88 $222.06
Capital SBH — Duals & LaHIPP iBH - Dual Eligible & LaHIPP, All $20.86 $22.13
Capital SBH - HCBS Sg(;s- Child 1 - 20 Years $91.34 $101.58
Capital SBH - HCBS SBH - Adult 21+ Years $79.86 $84.38
Capital SBH - Other SBH - All Ages $193.52 $203.38
Capital Maternity Kick Payment Maternity Kick Payment $9,215.36 $9,415.41
Capital EED Kick Payment EED Kick Payment $5,028.99 $5,086.20
Capital Medicaid Expansion Female Age 19 - Age 24 $358.87 $392.08
Capital Medicaid Expansion Male Age 19 - Age 24 $312.36 $339.46
Capital Medicaid Expansion Female Age 25 - Age 39 $480.36 $529.54
Capital Medicaid Expansion Male Age 25 - Age 39 $438.35 $482.01
Capital Medicaid Expansion Female Age 40 - Age 49 $688.23 $764.72
Capital Medicaid Expansion Male Age 40 - Age 49 $676.60 $751.57
Capital Medicaid Expansion Female Age 50 - Age 64 $802.28 $893.76
Capital Medicaid Expansion Male Age 50 - Age 64 $902.88 $1,007.58
Capital Medicaid Expansion SBH - Dual Eligible & LaHIPP, All $20.86 $22.13
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Region COAD o o Lower Bound Upper Bound
Description escription Rate Cell Description PMPM or Cost PMPM or Cost
per Delivery Per Delivery
Ages

Capital Medicaid Expansion SBH - Other, All Ages $193.52 $203.38
Capital Medicaid Expansion SBH - Chisholm, All Ages $197.88 $222.06
Capital Medicaid Expansion High Needs $1,550.80 $1,721.93
Capital Medicaid Expansion Maternity Kick Payment $9,215.36 $9,415.41
Capital Medicaid Expansion EED Kick Payment $5,028.99 $5,086.20
South Central SSi 0 - 2 Months $27,236.66 $28,997.75
South Central SS| 3 - 11 Months $7,421.96 $7,900.92
South Central SSI Child 1 - 20 Years $758.29 $822.49
South Central SSI Adult 21+ Years $1,208.54 $1,283.70
South Central Family & Children 0 - 2 Months $2,089.31 $2,219.67
South Central Family & Children 3 - 11 Months $282.30 $299.43
South Central Family & Children Child 1 - 20 Years $170.47 $183.10
South Central Family & Children Adult 21+ Years $366.13 $386.62
South Central Foster Care Children All Ages Male & Female $613.52 $675.29
South Central BCC BCC, All Ages $2,322.40 $2,451.23
South Central LAP LAP, All Ages $197.95 $212.54
South Central HCBS Child 1 - 20 Years $2,486.48 $2,719.46
South Central HCBS Adult 21+ Years $1,072.08 $1,148.96
South Central CCM CCM, All Ages $1,288.05 $1,418.34
South Central SBH - CCM SBH - CCM, All Ages $197.88 $222.06
South Central SBH — Duals & LaHIPP SBH - Dual Eligible & LaHIPP, All $17.81 $18.89
South Central SBH - HCBS gg?—ls- Child 1 - 20 Years $91.34 $101.58
South Central SBH - HCBS SBH - Adult 21+ Years $79.86 $84.38
South Central SBH - Other SBH - All Ages $193.52 $203.38
South Central Maternity Kick Payment Maternity Kick Payment $9,109.94 $9,315.27
South Central EED Kick Payment EED Kick Payment $4,812.50 $4,871.23
South Central Medicaid Expansion Female Age 19 - Age 24 $336.09 $366.50
South Central Medicaid Expansion Male Age 19 - Age 24 $293.43 $318.24
South Central Medicaid Expansion Female Age 25 - Age 39 $447.53 $492.55
South Central Medicaid Expansion Male Age 25 - Age 39 $409.00 $448.96
South Central Medicaid Expansion Female Age 40 - Age 49 $638.19 $708.23
South Central Medicaid Expansion Male Age 40 - Age 49 $627.53 $696.16
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Region COAD o o Lower Bound Upper Bound
Description escription Rate Cell Description PMPM or Cost PMPM or Cost
per Delivery Per Delivery

South Central Medicaid Expansion Female Age 50 - Age 64 $742.81 $826.56
South Central Medicaid Expansion Male Age 50 - Age 64 $835.08 $930.94
South Central Medicaid Expansion SBH - Dual Eligible & LaHIPP, All $17.81 $18.89
South Central Medicaid Expansion ég';s_ Other, All Ages $193.52 $203.38
South Central Medicaid Expansion SBH - Chisholm, All Ages $197.88 $222.06
South Central Medicaid Expansion High Needs $1,437.90 $1,594.58
South Central Medicaid Expansion Maternity Kick Payment $9,109.94 $9,315.27
South Central Medicaid Expansion EED Kick Payment $4,812.50 $4,871.23
North SH| 0 - 2 Months $27,236.66 $28,997.75
North SH| 3 - 11 Months $7,421.96 $7,900.92
North SSI Child 1 - 20 Years $841.90 $917.03
North SH| Adult 21+ Years $1,117.47 $1,186.43
North Family & Children 0 - 2 Months $2,032.44 $2,161.95
North Family & Children 3-11 Months $279.89 $297.22
North Family & Children Child 1 - 20 Years $173.58 $187.82
North Family & Children Adult 21+ Years $336.12 $355.46
North Foster Care Children All Ages Male & Female $613.52 $675.29
North BCC BCC, All Ages $2,322.40 $2,451.23
North LAP LAP, All Ages $197.95 $212.54
North HCBS Child 1 - 20 Years $2,486.48 $2,719.46
North HCBS Adult 21+ Years $1,072.08 $1,148.96
North CCM CCM, All Ages $1,288.05 $1,418.34
North SBH - CCM SBH - CCM, All Ages $197.88 $222.06
North SBH — Duals & LaHIPP iBH - Dual Eligible & LaHIPP, All $19.90 $21.11
North SBH - HCBS Sg(;s- Child 1 - 20 Years $91.34 $101.58
North SBH - HCBS SBH - Adult 21+ Years $79.86 $84.38
North SBH - Other SBH - All Ages $193.52 $203.38
North Maternity Kick Payment Maternity Kick Payment $10,063.87 $10,264.05
North EED Kick Payment EED Kick Payment $5,872.28 $5,929.53
North Medicaid Expansion Female Age 19 - Age 24 $310.98 $339.44
North Medicaid Expansion Male Age 19 - Age 24 $271.39 $294.61
North Medicaid Expansion Female Age 25 - Age 39 $414.39 $456.54
North Medicaid Expansion Male Age 25 - Age 39 $378.63 $416.05
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Region COAD o o Lower Bound Upper Bound
Description escription Rate Cell Description PMPM or Cost PMPM or Cost
per Delivery Per Delivery

North Medicaid Expansion Female Age 40 - Age 49 $591.33 $656.89
North Medicaid Expansion Male Age 40 - Age 49 $581.43 $645.68
North Medicaid Expansion Female Age 50 - Age 64 $688.41 $766.81
North Medicaid Expansion Male Age 50 - Age 64 $774.03 $863.77
North Medicaid Expansion SBH - Dual Eligible & LaHIPP, All $19.90 $21.11
North Medicaid Expansion églef- Other, All Ages $193.52 $203.38
North Medicaid Expansion SBH - Chisholm, All Ages $197.88 $222.06
North Medicaid Expansion High Needs $1,328.66 $1,475.38
North Medicaid Expansion Maternity Kick Payment $10,063.87 $10,264.05
North Medicaid Expansion EED Kick Payment $5,872.28 $5,929.53
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Incentive-Based Performance Measures
Targets for Improvement

Attachment E

Identifier

Measure

Measure Description

Target
Population

Condition

Target for Improvement

PTB $$

Initiation of
Injectable
Progesterone
Therapy in Women
with Previous Pre-
Term Births

The percentage of
women 15-45 years of
age with evidence of a
previous pre-term
singleton birth event
(<37 weeks completed
gestation) who
received one or more
Progesterone
injections between the
16th and 21st week of
gestation.

Children's
and
Maternal
Health

Perinatal and
Reproductive
Health

MCOs must only report
data related to the
measure
in 20172018. Performa
nce will be measured
beginning in 20182019.

NQF #0471
(CSEC) $$

Cesarean Rate for
Low-Risk First Birth
Women

The percentage of
cesareans in live births
at or beyond 37.0
weeks gestation to
women that are having
their first delivery and
are singleton (no twins
or beyond) and are
vertex presentation
(no breech or
transverse positions).

Children’s
and
Maternal
Health

Perinatal and
Reproductive
Health

26.47

(AWC) $$

Adolescent Well
Care Visit

The percentage of
enrolled members 12-
21 years of age who
had at least one
comprehensive well-
care visit with a PCP or
an OB/GYN
practitioner during the
measurement Year

Children's
Health

Utilization

40.69

NQF # 0108
S

Follow-up Care for
Children Prescribed
ADHD Medication

The percentage of
children newly
prescribed attention-
deficit/hyperactivity
disorder (ADHD)
medication who had at
least three follow-up
care visits within a 10-
month period, one of

Children's
Health

Behavioral
Health

MCOs must only report
data related to the
measure
in 20172018. Performa
nce will be measured
beginning in 20182019.




Incentive-Based Performance Measures
Targets for Improvement

Attachment E

which was within 30
days of when the first
ADHD medication was
dispensed.

Percentage of patients,
regardless of age, with

MCOs must only report
data related to the

NQF #2082 | HIV Viral Load ) . . Chronic measure
. a diagnosis of HIV with . HIV ]
(HIV) SS Suppression ) Disease in 20172018. Performa
a HIV viral load less .
nce will be measured
than 200 S
beginning in 20182019.
Number of discharges
Diabetes Short for diabetes short term
NQF #0272 Term complications per Chronic Diabetes 17.15
(PQI 1) S$ L 100,000 Medicaid Disease
Complications Rate
enrollees age 18 and
older.
The percentage of
deliveries that had Perinatal and
NQF # 1517 | Postpartum Care elveries a' .a @ Maternal erinata a'n
postpartum visit on or Reproductive 63.12
(PPC) SS (PPC Submeasure) Health
between 21 and 56 Health
days after delivery.
Utilization of
Ambulator ambulatory care. Population
(AMB) SS y Outpatient and ED P Utilization ED Visits 68.37
Care-ED Visits . Health
Visits per 1000
member months
The percentage of
discharges for
members 6 years
of age and older
who were
hospitalized for MCOs must only report
409 treatment of . data related to the
(FUH) selected mental NCQA CHIPRA Behavioral . measure
88 iliness diagnoses Health in 20172018. Performa

and who had an
outpatient visit, an
intensive
outpatient
encounter or
partial
hospitalization

nce will be measured
beginning in 20182019.




Incentive-Based Performance Measures
Targets for Improvement

Attachment E

with a mental
health practitioner.
Two rates are
reported:

The
percentage
of
discharges
for which
the
member
received
follow-up
within 30
days of
discharge.
The
percentage
of
discharges
for which
the
member
received
follow-up
within 7
days of
discharge.

Effective 10/1/2017




Appendix J — Performance Measure Reporting

Federgl Specification
Identifier [Measure Measure Description g/leasure g el . __[Condition Source
teward [Program  [Population
HEDIS Measures
'The percentage of deliveries of live
births between November 6 of the
Timeliness of €& prior to the measurement year _
and November 5 of the Children's .
#09 Prenatal Care Perinatal and
measurement year. The percentage(NCQA CHIPRA Jand, - HEDIS
(PPC)  |(PPC — f deliveries that received a Maternal |ReProductive Health
Numerator 1) ot deliv - .
prenatal care visit as a patient of Health
the organization in the first trimester|
or within 42 days of enrollment
in the organization.
. Percentage of children that turned 2
#10 Ch'lthOd_ years old during the measurement CHIPRA, [Children's _
(CIS) ISr?Erl?ljanlzanon vear and had specific vaccines by NCQA MU2 Health Prevention HEDIS
their second birthday. MCOs wiill
report all combinations.
Human Percentage of female adolescents
11 Papillomavirus  [that turned 13 years old during the Childrents
(HPV) Vaccine |[measurement year and had three  INCQA  [CHIPRA Prevention HEDIS
(HPV) for Female doses of the human papillomavirus Health
IAdolescents (HPV) vaccine by their 13th
birthday.
412 Immunization [Percentage of adolescents that Children's .
Status for turned 13 years old during the NCQA [CHIPRA Prevention HEDIS
(IMA) Adolescents measurement year and had specific Health
vaccines by their 13" birthday.
Weight Percentage of children ages 3 to 17
Assessment and that had an outpatient visit with a
Counseling for  |primary care practitioner (PCP) or
Nutrition and  |obstetrical/ gynecological
12 ]f’hySinﬂ Activity (OB/GYN) practitioner and whose e e
i or weight is classified based on bod ) ildren’s ;
(WCC) Children/Adolesc mags index percentile for age ang NCQA MU2 Health Prevention HEDIS
ents: Body Mass|gender. The percentage of children
Index ages 3 to 17 that had an outpatient
Assessment for \visit with a primary care practitioner
Children/ (PCP) or obstetrical/ gynecological
Adolescents (OB/GYN) practitioner, with
ovidence
Percentage of patients who turned
Well-Child Visits [15 months old during the
#14 in the First measurement year and who had Children's | ,....__..
(W15) Fifteen Months [the following number of well- child NCQA CHIPRA Health Utilization HEDIS

of Life

visits with a PCP during their first
15 months of life. Seven rates are

reported.




Federal

- o Measure |[Reporting [Target " Specification
Identifier [Measure Measure Description St .__|Condition Source
eward [Program [Population
Y:fgfﬁ#ﬁ dV'S'tS Percentage of patients 3—6 years of
#15 o age who received one or more well- Children's | ... _..
(W34) ;&l:;]ﬂ:(,elzlhoa;nd child visits with a PCP during the NCQA  |CHIPRA Health Utilization HEDIS
) measurement year.
Life
Comprehensive [The percentage of members 18-75
#16 Diabetes Care: |years of age with diabetes (type 1 MEDICAID |Chronic .
(HA1C) [Hemoglobin )a/md type 2% who received a(nySbAlc NCQA ADULT Disease Diabetes HEDIS
Alc testing test during the measurement year.
The measure calculates the
percentage of individuals 19 years
of age or greater as of the
beginning of the measurement year
ﬁggsggﬁiég with schizophrenia or
#17 7oyt schizoaffective disorder who are MEDICAID IPopulation .
(SAA) Medications for prescribed an antipsychotic NCQA ADULT Heglth Behavioral Health HEDIS
Individuals with - |megication, with adherence to the
Schizophrenia  |antipsychotic medication [defined
as a Proportion of Days Covered
(PDC)] of at least 0.8 during the
measurement year (12 consecutive
months).
The percentage of members 18
years of age and older who
received at least 180 treatment
days of ambulatory medication
Annual therapy for a select therapeutic
#18 Monitoring for  lagent during the measurement year MEDICAID |Chronic .
(MPM) Patients on and at least one therapeutic NCQA ADULT Disease Prevention HEDIS
Persistent monitoring event for the therapeutic
Medications agent in the measurement year. For
each product line, report each of
the four rates separately and as a
total rate.
'The percentage of patients 18 to 85
years of age who had a diagnosis
of hypertension (HTN) and whose
blood pressure (BP) was
adequately controlled (<140/90) XSBI[?I'AID
i igh [during the measurement year , i )
(#élsp) gf()) gtéog'rzgsgl;?eh based on the following criteria: NCQA  |MU2, CMS gihsrggsl(; Cardiovascular Care [HEDIS
Members 18-59 whose BP was < E(E)ﬁﬂl_g:

140/90

Members 60-85 with diagnosis of
diabetes whose BP was 150/90
Members 60-85 without a diagnosis
of diabetes whose BP was 150/90




Federal

/Ages 18 to 64

receiving an influenza vaccine
within the measurement period.

- o Measure |[Reporting [Target " Specification
Identifier [Measure Measure Description St .__|Condition Source
eward [Program [Population
'The percentage of members 18-74 MEDICAID
years of age who had an outpatient ADULT, .
#20 Adult BMI visit and whose body mass index  [NCOA  [cMS Population|y, o ion HEDIS
(ABA)  (Assessment  \BMI) was documented during the HEALTH |Health
measurement or the year prior to HOMES
the measurement year.
The percentage of members 18
years of age and older with a
5 Antidepressant |diagnosis of major depression and MEDICAID lati
#21 Medication were newly treated with NCQA |ADULT, [ opulationio .y, vioral Health  [HEDIS
(AMM) Management antidepressant medication, and MU2 Health
who remained on an antidepressant
medication treatment. Two rates
are reported.
Percentage of women 21-64 years
of age
who were screened for cervical
cancer MEDICAID
#22 Cervical Cancer Population .
(CCS)  [Screening  Women21-64whohad [NCQA @I%gLT’ Heglth Prevention HEDIS
cervical cytology performed
every 3 years
e Women 30-64 who had
cervical cytology/HPV co-
testing performed every 5
years
The percentage of patients 5-64
years of age who were identified as
having persistent asthma and had a _ |Pulmonarv/
#23 #1800 Asthma _fratio of controller medicationsto  [NCQA  |Medicaid | OPUlation| - iical Y HEDIS
(AMR)  [Medication Ratiojotal asthma medications of 0.50 or Health |~ o
greater during the measurement
year.
Flu vaccinalions the percentage of adults 18 years MEDICAID |[Population . HEDIS/
#24 (FVA)ffor Adults of age and older who self-report NCQA ADULT Heglth Prevention CAHPS




Federal s
- o Measure |[Reporting [Target " Specification
Identifier [Measure Measure Description Steward [Program  |Population Condition Source
IAssesses different facets of
providing medical assistance with
smoking and tobacco use
) cessation.
Medical
Assistance With \\icos will report three i
#25 (MSC)|Smoking and components (questions): NCQA XSBII_?I'AID Eggﬁfnon Prevention gia::,ss/
Tobacco Use ¢ Advising Smokers and
Cessation Tobacco Users to Quit
e Discussing Cessation
Medications
e Discussing Cessation
Strategies
The percentage of patients 5-64
L years of age during the
Medication measurement year who were Pulmonary/
#26 Management forlgentified as having persistent NCQA |CHIPRA  [Population|Critical HEDIS
(MMA)  |People with asthma and were dispensed Health  |Care
Asthma appropriate medications that they
remained on during the treatment
period. Two rates are reported.
Percentage-of callsreceived-by- the
CallAnswer g" (i . .
#%ZQCAII'—) Himeliness-Retir hours)-during-the-performance NCQA fore Health Availability-of Care HEDIS
ed by NCOA
i easulelll Iel yea t at “"e.'le.
seconds-:
: The percentage of women 16-24 Population|Perinatal and
428 Chlamydia —ears of age who were identified as CHIPRA, | b M Reproductive Health,
(CHL) \?\;:g;eenr:ng n sexually active and who had at NCQA XEBI[?FAID Maternal [Sexually Transmitted HEDIS
least one test for Chlamydia during Health Infectious Diseases
the measurement year.
Percentage of women 50-74 years
of age who had a mammogram to MEDICAID .
#29 Breast Cancer Iscreen for breast cancer. NCQA |JADULT, [2¢MOT  Iprevention HEDIS
(BCS) Screening MU2 ' Care




Federal

- o Measure |[Reporting [Target " Specification
Identifier [Measure Measure Description St .__|Condition Source
eward [Program [Population
Percentage of children ages 12
months — 19 years who had a visit
with a PCP. The MCO reports four
separate percentages:
Child and e Children 12-24 months and
430 Adolescents’ ﬁ5dm°n_th5 —_iyegrég"_ho Children's /Access/
(CAP)  [Access ad a visit with a M INCQA  CHIPRA |1~ = |Availability of HEDIS
to Primary Care the measurement year Care
Practitioners
e Children 7-11 years and
adolescents 12-19 years
who had a visit with a PCP
in the measurement year or
the year prior to the
measurement year.
: licaid deliveri
“quency-e petween November 6 of the year Children's
431 Ongoing proFto the-measurement year and and Perinatal-and
Gare Retired by lyearthatreceived-the-following Health
NCOQA percentages-of-expected-prenatal
or=86-
PQI Measures
'This measure is used to assess the
number of admissions for chronic
COPD and obstructive pulmonary disease
: (COPD) per 100,000 population. _ |Pulmonarv/
#32 Asthma in Older The number of discharges for AHRQ MEDICAID |Population Critical y Section V
(PQIOS)  |Adults - chronic obstructive pulmonary ADULT Health |~ o
Admission Rate ljisease (COPD) or asthma per
100,000 member months for
Medicaid enrollees age 40 and
older.
Percent of population with an
admissions for heart failure
(reported by Recipient Parish). The
#33 Heart Failure number of discharges for heart Chronic . .
(PQIO8) |Admission Rate (failure per 100,000 member monthsAHRQ MEDICAID Disease Cardiovascular Care Section V
S ADULT
for Medicaid enrollees age 18 and
older (reported by Recipient
Parish).




Federal

Measure |[Reporting [Target Sheelieat=y
Identifier [Measure Measure Description porting 9¢' _|condition Source
Steward |Program [Population
IAdmissions for a principal diagnosis
of asthma per 100,000 population,
ages 18 to
Asthma i 39 years. Excludes admissions with Pul /
#34 YS ma Ir,]Ad s [0 indication of cystic fibrosis or AHR MEDICAID |Population Cu_tmorary Section V
(PQI15) Ag“r?ge.f R’u ts anomalies of the respiratory Q ADULT Health C“ ca ection
mission Rate system, obstetric admissions, and are
transfers from other institutions.
Number of discharges for asthma
per 100,000 member months for
Medicaid enrollees ages 18 to 39.
Vital Record Measures
#35 Percentage of Percentage of live births that Children's
NQF low birth \Q/]vei ht weighted less than 2,500 grams in cDC CHIPRA, [and Perinatal and Section V
#1382 births 9 the state during the reporting HRSA Maternal [Reproductive Health
(LBW) period. Health
This measure assesses patients
#36 with elective vaginal deliveries or MEDICAID Maternal  IPerinatal and
NQF Elective Delivery [elective cesarean sections at >= 37 [TJC ADULT, Health Reproductive Health Section V
(PC-01) and MU2 P
< 39 weeks of gestation completed
CMS Measure
Percentage-of patients-aged-12
. years-and-older-sereened-for
Clinical : ardizod AN MEDICAID
i AD‘U‘I__-'—_ .
| #37 Depression-and follow-up plan documented—The OMS MU2 _cg [Popeation) : .
(CDR) Feuew—up b percentage-of patients-aged-18 ' Health
Y years-and-olderscreened-for HOMES
ILQS»:Retlred 3 : _ HEALTH
appropriate-standardized-tool-AND
follow-up-plan-decumented-






