
Office of State Procurement
PROACT Contract Certification of Approval

 
This certificate serves as confirmation that the Office of State Procurement

has reviewed and approved the contract referenced below.
 
Reference Number: 2000100373 ( 14)
Vendor: Community Care Health Plan of Louisiana, Inc. DBA Healthy Blue
Description: Amd 14 rate cert; no change to time or money. 
Approved By: Toni Gordon
Approval Date: 12/17/2018

Your amendment that was submitted to OSP has been approved.
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Number 
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Attachment/ 

Document 
Change From: Change To: Justification 

1  Attachment D  

Rate 
certification 

Mercer rate certifications 

Rating Period Date of Original 
Rate Certification 

02/01/2017 – 01/31/2018 3/13/17 

10/01/2017 – 01/31/2018 1/8/18 

02/01/2018 – 01/31/2019 3/5/18 
 

Replaced with updated rate certifications 

Rating Period Date of Updated 
Rate Certification 

03/01/2017 – 09/30/2017 7/09/2018 

10/01/2017 – 01/31/2018 7/09/2018 

02/01/2018 – 04/30/2018 7/09/2018 

05/01/2018 – 01/31/2019 6/19/2018 
 

The revised certifications incorporate Full Medicaid Payment 
technical changes related to the CMS-approved State Plan 
Amendment (SPA) retrospectively effective to February 21, 2017. 
The SPA modified the qualifying criteria and the payment 
methodology for payments to physicians and other professional 
services practitioners. The certifications reflect the actuarially 
sound rates at the actuarially sound rate floor.  

2   New subsection  
5.1.3 LDH may make capitation payments on a lump 
sum basis when administratively necessary. 
 

This provision was added to authorize LDH to make lump sum 
payments as needed to comply with programmatic requirements.  
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3   New subsection 5.3.3 Any incentive payments made by LDH shall be 
made in accordance with the timeline established in 
Approved Incentive Arrangements and the MCIP 
protocol. 
 

This provision was added to clarify that incentive payments will be 
made in accordance with the referenced arrangements and 
protocol.  

4   5.18.4. Each Approved Incentive Arrangement shall 
define the quality strategy objectives, which 
may include: 

 
5.18.4.1. Improving outcomes for 

diabetic members 
 

5.18.4.2. Improving outcomes for 
members with hypertension 
 

5.18.4.3. Improving member health 
through increased primary care 
utilization 
 

5.18.4.4. Reducing inappropriate 
emergency department use 

5.18.4. Each Approved Incentive Arrangement shall 
define the quality strategy objectives., which may 
include: 

 

5.18.4.1. Improving outcomes for diabetic 
members 

 

5.18.4.2. Improving outcomes for members 
with hypertension 

 

These revisions were made to clarify programmatic requirements.  
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5.18.5. For each measurement year ending on 

or after December 31, 2018, LDH will 
evaluate performance relative to the 
specified activities, targets, 
performance measures, or quality-
based outcomes to be achieved for the 
Approved Incentive Arrangement for 
that measurement year.  LDH’s 
evaluation will be based on 
documentation, submitted by the MCO, 
reflecting performance.  
 
LDH shall timely notify the MCO 
regarding achievement, or deficiencies, 
for the specified activities, targets, 
performance measures or quality-based 
outcomes for the Approved Incentive 
Arrangement for that measurement 
year. In the event LDH finds a 
deficiency, LDH will notify the MCO of 
its findings, including the portion of the 
incentive payments made attributable 
to such deficiency.  Upon request of 
MCO, LDH may defer recoupment, and 
MCO and LDH may confer regarding 
LDH’s findings, proposed action and 
opportunity for cure. Upon final 
determination by LDH, which shall be 
final and not subject to appeal, LDH 

5.18.4.3. Improving member health through 
increased primary care utilization 

 

5.18.4.4. Reducing inappropriate emergency 
department use 

 

5.18.5. For each measurement year ending on or after 
December 31, 2018, LDH will evaluate performance 
relative to the specified activities, targets, 
performance measures, or quality-based outcomes to 
be achieved for the Approved Incentive Arrangement 
for that measurement year.  LDH’s evaluation will be 
based on documentation, submitted by the MCO, 
reflecting performance.  

 

LDH shall timely notify the MCO regarding 
achievement, or deficiencies, for the specified 
activities, targets, performance measures or quality-
based outcomes for the Approved Incentive 
Arrangement for that measurement year. In the event 
LDH finds a deficiency, LDH will timely notify the MCO 
of its findings, including the portion of the incentive 
payments made attributable to such deficiency.  Upon 
request of MCO, LDH may defer recoupment, and 
MCO and LDH may confer regarding LDH’s findings, 
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may recoup from the MCO the portion 
of the incentive payments made 
attributable to any uncured deficiency. 
All LDH recoupments made from MCOs 
pursuant to this Section 5.18 shall be 
made in accordance with the 
recoupment terms established by LDH, 
which terms shall be provided to MCO 
in writing at least thirty days in advance 
of LDH recoupment from the MCOs.  

 

proposed action and opportunity for cure. Upon final 
determination by LDH, which shall be final and not 
subject to appeal, LDH may recoup from the MCO the 
portion of the incentive payments made attributable 
to any uncured deficiency. All LDH recoupments made 
from MCOs pursuant to this Section 5.18 shall be made 
in accordance with the recoupment terms established 
by LDH, which terms shall be provided to MCO in 
writing at least thirty days in advance of LDH 
recoupment from the MCOs. 
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Ẑ��Z[�����������������������

�����[�����������������������
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�;>�=;>�K>;�>�JI�B:�B�FA

EC@G���
�̂�̂�I�K�>B�;
=�B:��E;M�>�G�L�A�=FBÌ�
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	5.1.3 LDH may make capitation payments on a lump sum basis when administratively necessary.




