
Office of State Procurement
PROACT Contract Certification of Approval

 
This certificate serves as confirmation that the Office of State Procurement

has reviewed and approved the contract referenced below.
 
Reference Number: 2000412922 ( 2)
Vendor: MCNA Insurance Company, d/b/a MCNA Dental Plans
Description: Rate cert, lump sum, end contract 12/31/20
Approved By: Pamela Rice
Approval Date: 10/13/2020

Your amendment that was submitted to OSP has been approved.
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DBPM Contract Amendment #2 
Attachment B-2 

Effective Date: 07/01/2020 Page 1 of 2 

Item 
Number 

Exhibit/ 
Attachment/ 

Document 
Change From: Change To: Justification 

1  Attachment B 

Statement of Work 

Add new provision.  

 

B. DBPM Reimbursement 
4. DBPM Payment Schedule  
e) LDH may make capitation payments on a lump sum basis 
when administratively necessary. 

The department, or its fiscal intermediary, 
requires flexibility to reimburse a DBPM’s 
monthly capitation payments in the aggregate 
on a lump sum basis when administratively 
necessary, to accomplish programmatic goals. 

2  Attachment B 

Statement of Work 

B. DBPM Reimbursement 
12. Medical Loss Ratio 

a) In accordance with the DBPM Financial Reporting Guide 
published by LDH, the DBPM shall provide an annual Medical 
Loss Ratio (MLR) report following the end of the MLR 
reporting year, which shall be a calendar year. 

b) An MLR shall be reported in the aggregate, including all 
dental services covered under the contract. 

c) If the aggregate MLR (cost for dental benefits and services 
and specified quality expenditures) is less than eighty-five 
percent (85%), the DBPM shall refund LDH the difference. 
Any unpaid balances after the refund is due shall be subject 
to interest at the current Federal Reserve Board lending rate 
or ten percent (10%) annually, whichever is higher. 

d) Neither the minimum MLR standard (85%) nor the refund 
applicable to the aggregate MLR shall apply to distinct MLRs 
reported. 

B. DBPM Reimbursement 
12. Medical Loss Ratio 

a) In accordance with the DBPM Financial Reporting Guide 
published by LDH, the DBPM shall provide an annual Medical 
Loss Ratio (MLR) report following the end of the MLR 
reporting year, which shall be a calendar year, except in 
circumstances in which the reporting period must be revised 
to align to a CMS-approved capitation rating period. 

b) Notwithstanding 12.a., for calendar year 2020, the MLR 
reporting period shall be divided into two six-month 
reporting periods to align with the capitation rating periods 
approved by CMS. 

c) An MLR shall be reported in the aggregate, including all 
dental services covered under the contract, unless the 
department requires separate reporting and separate MLR 
calculation for specific populations. 

 i. In accordance with Section 4001 of the Substance 
 Use Disorder Prevention that Promotes Opioid 
 Recovery and Treatment for Patients and 

LDH’s contracted actuary has recommended 
that LDH change the MLR rating period for the 
Dental Benefit Program from SFY to CY 
effective 1/1/21, with CY20 as a transition 
year broken up into two six-month rating 
periods (i.e. January 1, 2020 – June 30, 2020 
and July 1, 2020 – December 31, 2020) with 
separate rate certifications.  

 

Under a provision of the SUPPORT Act, 
Louisiana would be entitled a larger share of 
any MLR rebated received from a contracted 
Managed Care Entity.  CMS has allowed for 
the Federal share of MLR remittance 
attributable to Expansion populations to be 
calculated at regular Federal Medical 
Assistance Percentage (FMAP), as opposed to 
the enhanced Expansion FMAP for periods 
within Federal Fiscal Years 2020 – 2023.   
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 Communities (SUPPORT) Act, enacted October 24, 
 2018, a separate MLR shall be reported and 
 calculated for the Expansion population for calendar 
 year 2020.  

c) d) If the aggregate MLR (cost for dental benefits and 
services and specified quality expenditures) is less than 
eighty-five percent (85%), the DBPM shall refund LDH the 
difference. Any unpaid balances after the refund is due shall 
be subject to interest at the current Federal Reserve Board 
lending rate or ten percent (10%) annually, whichever is 
higher. 

d)  Neither the minimum MLR standard (85%) nor the refund 
applicable to the aggregate MLR shall apply to distinct MLRs 
reported. 

3  Attachment D 

Rate Certification 

Mercer rate certification - Attachment D of amendment 1 Replaced with updated rate certification – Attachment D  The required annual rate certification has 
been added, effective July 1, 2020. 
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	ADP1E51.tmp
	The department, or its fiscal intermediary, requires flexibility to reimburse a DBPM’s monthly capitation payments in the aggregate on a lump sum basis when administratively necessary, to accomplish programmatic goals.
	LDH’s contracted actuary has recommended that LDH change the MLR rating period for the Dental Benefit Program from SFY to CY effective 1/1/21, with CY20 as a transition year broken up into two six-month rating periods (i.e. January 1, 2020 – June 30, 2020 and July 1, 2020 – December 31, 2020) with separate rate certifications. 
	Under a provision of the SUPPORT Act, Louisiana would be entitled a larger share of any MLR rebated received from a contracted Managed Care Entity.  CMS has allowed for the Federal share of MLR remittance attributable to Expansion populations to be calculated at regular Federal Medical Assistance Percentage (FMAP), as opposed to the enhanced Expansion FMAP for periods within Federal Fiscal Years 2020 – 2023.  
	 The required annual rate certification has been added, effective July 1, 2020.




