Summary Scoresheet
Dental Benefit Program Management RFP # 3000013043

# Evaluation Components Max DentaQuest MCNA Liberty
2.154.3 Background and Experience 175 140.000 175.000 140.000
6.3 Eligibility and Enrollment 75 45.000 75.000 45.000
6.4 Coverage and Authorization of Services 300 300.000 300.000 240.000
6.5 Utilization Management 200 160.000 200.000 200.000
6.6 Provider Network Requirements 200 160.000 200.000 160.000
6.7 Provider Services 75 75.000 75.000 60.000
6.9 Enrollee Marketing, Education and Services 50 50.000 50.000 50.000
6.10 Enrollee Grievances, Appeals and State Fair Hearing Processes 100 80.000 100.000 80.000
6.11 Quality Management 100 80.000 100.000 60.000
6.12 Program Integrity 125 100.000 125.000 100.000
6.13 Systems and Technical Requirements 150 150.000 120.000 90.000
6.14 Claims Management 250 250.000 250.000 200.000
6.16 Implementation and Readiness Reviews 100 80.000 100.000 80.000
2.15.4.5 Mandatory Narratives 200 200.000 200.000 200.000
2.15.4.6 Staffing Requirements 100 80.000 100.000 80.000
3421 Veteran/Hudson Initiative (12%) 300 2.510 4.030 0.970
Total Points 2500 1952.510 2174.030 1785.970




