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Auto Enroliments DE File Reinstatement Newborn Phone IVR Mail/Fax
Channel

Plan Auto Enroliments DE File IVR Mail/Fax Mobile Newborn Phone
Aetna 66,517 48,628 2,800 2,040 1,388 10,314 4,772
AmeriHealth Caritas 93,219 46,708 5,584 4,419 1,450 24,338 12,952
Healthy Blue 102,583 119,894 11,001 8,634 5,164 35,838 25,639
LA Healthcare Connections 179,701 140,071 15,126 10,314 4,930 56,941 36,539
UnitedHealthcare Community 166,625 167,185 12,546 7,088 3,328 47,270 22,154
Total 608,645 522,486 47,057 32,495 16,260 174,701 102,056

Aetna
2% 1%

Web Mobile
Member Count
Reinstatement Web Total
18,235 2,618 157,312
40,133 3,014 231,817
52,172 9,123 370,048
101,506 10,046 555,174
90,174 6,542 522,912
302,220 31,343 1,837,263

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who

gain and lose eligibility during the reporting month are not included. J/K linkages are excluded.

Note: Percentages are rounded to
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ﬂ Healthy Enroliments by Health Plan and Source
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Member Count
Plan Auto Enrollments DE File IVR Mobile Newborn Phone Reinstatement Web Total
Aetna 934 789 6 1 216 71 159 17 2,203
AmeriHealth Caritas 936 516 8 13 381 83 202 8 2,147
Healthy Blue 1,190 1,571 29 53 713 303 218 39 4,116
LA Healthcare Connections 1,325 1,612 17 50 1,047 379 397 12 4,839
UnitedHealthcare Community 1,293 1,785 23 27 921 236 325 16 4,626
Total 5,678 6,273 83 154 3,278 1,072 1,301 92 17,931

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how
many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the
reporting month are not included. J/K linkages are excluded. Open enrollment transactions are also excluded.

Note: Percentages are rounded to the nearest whole number.
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