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Healthy Louisiana 
Enrollments by Health Plan and Source 

Reporting Month: January 2022 
Effective Month: February 2022

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who
gain and lose eligibility during the reporting month are not included. J/K linkages are excluded. 
Note: Percentages are rounded to the nearest whole number. 
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Metrics Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 64,906 45,956 2,797 2,151 1,259 9,128 4,494 18,515 2,563 151,769
AmeriHealth Caritas 91,985 45,389 5,659 4,602 1,323 22,192 13,009 40,512 3,030 227,701
Healthy Blue 100,102 113,932 11,004 8,964 4,620 31,762 24,889 52,567 8,989 356,829
LA Healthcare Connections 177,742 134,159 15,155 10,693 4,445 51,066 35,068 102,191 9,915 540,434
UnitedHealthcare Community 164,838 161,778 12,596 7,385 3,033 41,854 21,503 91,447 6,431 510,865
Total 599,573 501,214 47,211 33,795 14,680 156,002 98,963 305,232 30,928 1,787,598

Metrics Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
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Healthy Louisiana 
Enrollments by Health Plan and Source 

Reporting Month: January 2022 
Effective Month: February 2022

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how
many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the
reporting month are not included. J/K linkages are excluded. Open enrollment transactions are also excluded. 
Note: Percentages are rounded to the nearest whole number. 
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Enrollments by Source
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LA Healthcare Connections UnitedHealthcare Community Healthy Blue AmeriHealth Caritas Aetna

Plan

Metrics Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 1,110 796 48  61 183 84 158 48 2,488
AmeriHealth Caritas 1,161 583 26  56 387 95 153 31 2,492
Healthy Blue 1,413 1,787 117 1 203 606 303 232 187 4,849
LA Healthcare Connections 1,582 1,732 135 4 172 952 407 338 110 5,432
UnitedHealthcare Community 1,562 1,996 143 1 123 845 271 299 108 5,348
Total 6,828 6,894 469 6 615 2,973 1,160 1,180 484 20,609

Metrics Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
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