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Auto Enroliments DE File Reinstatement Newborn Phone IVR Mail/Fax
Channel

Plan Auto Enroliments DE File IVR Mail/Fax Mobile Newborn Phone
Aetna 66,333 48,380 2,821 2,054 1,389 10,174 4,737
AmeriHealth Caritas 93,061 46,557 5,605 4,434 1,442 24,088 12,932
Healthy Blue 102,277 119,402 11,041 8,683 5,157 35,366 25,464
LA Healthcare Connections 179,469 139,526 15,180 10,365 4,928 56,211 36,318
UnitedHealthcare Community 166,435 166,804 12,579 7,122 3,328 46,654 22,046
Total 607,575 520,669 47,226 32,658 16,244 172,493 101,497

Aetna
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Web Mobile
Member Count
Reinstatement Web Total
18,270 2,626 156,784
40,155 3,015 231,289
52,277 9,134 368,801
101,576 10,081 553,654
90,325 6,560 521,853
302,603 31,416 1,832,381

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who

gain and lose eligibility during the reporting month are not included. J/K linkages are excluded.

Note: Percentages are rounded to
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the nearest whole number.
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Channel
Member Count

Plan Auto Enrollments DE File IVR Mobile Newborn Phone Reinstatement Web Total
Aetna 971 941 3 14 241 80 183 17 2,450
AmeriHealth Caritas 1,073 518 12 403 81 175 7 2,269
Healthy Blue 1,376 1,729 26 73 730 204 305 40 4,483
LA Healthcare Connections 1,433 1,664 29 56 1,052 338 388 26 4,986
UnitedHealthcare Community 1,408 2,083 27 30 970 199 299 29 5,045
Total 6,261 6,935 85 185 3,396 902 1,350 119 19,233

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how
many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the
reporting month are not included. J/K linkages are excluded. Open enrollment transactions are also excluded.

Note: Percentages are rounded to the nearest whole number.
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