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Healthy Louisiana
Enrollment by Dental Plan and Source - Total Active Members and New Members

Reporting Month: November 2024
Effective Month: December 2024

Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.

Note: Percentages are rounded to the nearest whole number.
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Enrollments by Source
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 Member Count
Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 444,111 131,771 1,297 10,970 8,987 43,441 3,920 119,688 6,943 771,128
MCNA 448,382 55,541 5,084 11,533 8,822 35,932 11,911 114,967 8,268 700,440
Total 892,493 187,312 6,381 22,503 17,809 79,373 15,831 234,655 15,211 1,471,568
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Healthy Louisiana
Enrollment by Dental Plan and Source - Total Active Members and New Members

Reporting Month: November 2024
Effective Month: December 2024

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will be 
disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also 
excluded.
Note: Percentages are rounded to the nearest whole number.
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Enrollments by Source
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 Member Count
Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 4,519 7,546 8 5 73 2,030 10 5,498 56 19,745
MCNA 4,581 3,489 13 0 77 1,551 23 4,868 58 14,660
Total 9,100 11,035 21 5 150 3,581 33 10,366 114 34,405
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