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Healthy Louisiana
Enrollment by Dental Plan and Source - Total Active Members and New Members

Reporting Month: April 2025
Effective Month: May 2025

Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.

Note: Percentages are rounded to the nearest whole number.
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  Member Count
Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 411,023 144,825 1,363 11,117 8,886 46,262 3,814 129,252 6,950 763,492
MCNA 414,893 61,960 4,946 11,473 9,007 37,481 11,701 122,939 8,420 682,820
Total 825,916 206,785 6,309 22,590 17,893 83,743 15,515 252,191 15,370 1,446,312
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Healthy Louisiana
Enrollment by Dental Plan and Source - Total Active Members and New Members

Reporting Month: April 2025
Effective Month: May 2025

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will be 
disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also 
excluded.
Note: Percentages are rounded to the nearest whole number.
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Enrollments by Source
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  Member Count
Plan Auto Enrollments Early Choice IVR Mobile Newborn Phone Reinstatement Web Total
DentaQuest 3,823 7,687 4 91 1,745 36 7,467 36 20,889
MCNA 3,708 3,507 5 87 1,298 48 6,767 44 15,464
Total 7,531 11,194 9 178 3,043 84 14,234 80 36,353

  Member Count
Plan Auto Enrollments Early Choice IVR Mobile Newborn Phone Reinstatement Web Total
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