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Healthy Louisiana
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Reinstatement Auto Enrollments Phone Early Choice Newborn Mobile Web IVR Mail/Fax
Channel
Member Count

Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 35,177 30,299 4,108 2,029 4,896 8,676 35,965 30,375 6,011 157,536
AmeriHealth Caritas 48,262 17,434 809 388 1,211 7,511 38,111 31,851 1,432 147,009
Healthy Blue 50,888 48,355 3,015 1,939 4,835 15,045 63,745 52,464 5,078 245,364
Humana Healthy Horizons in Louisiana 56,614 13,822 1,670 1,350 11,959 5,593 3,503 24,128 3,403 122,042
LA Healthcare Connections 81,312 53,574 3,982 2,418 4,159 20,577 97,159 79,825 8,707 351,713
UnitedHealthcare Community 533 2,081 429 915 7,446 980 309,668 719 322,771
Total 272,786 165,565 14,013 8,124 27,975 64,848 239,463 528,311 25,350 1,346,435

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who
gain and lose eligibility during the reporting month are not included. J/K linkages are excluded.
Note: Percentages are rounded to the nearest whole number.
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Plan Auto Enrollments Early Choice IVR Mobile Newborn Phone Reinstatement Web Total
Aetna 946 1,677 31 42 515 142 5,022 49 8,424
AmeriHealth Caritas 982 1,024 10 30 356 64 4,384 31 6,881
Healthy Blue 942 2,623 44 66 757 206 7,604 76 12,318
Humana Healthy Horizons in Louisiana 1,017 836 29 93 293 27 4,234 19 6,548
LA Healthcare Connections 853 2,601 23 28 915 247 10,619 21 15,307
UnitedHealthcare Community 499 1,962 18 18 7,374 241 309,597 30 319,739
Total 5,239 10,723 155 277 10,210 927 341,460 226 369,217

Description: This report shows new enroliments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how
many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the
reporting month are not included. J/K linkages are excluded. Open enrollment transactions are also excluded.

Note: Percentages are rounded to the nearest whole number.
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