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Healthy Louisiana

Health Enrollments by Health Plan and Source
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Channel
Member Count
Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 37,345 31,200 3,760 2,252 4,852 8,438 37,508 26,909 5,789 158,053
AmeriHealth Caritas 51,702 17,667 632 412 980 7,411 40,308 29,240 955 149,307
Healthy Blue 54,872 49,690 2,745 2,088 4,676 14,815 67,693 47,703 4,869 249,151
Humana Healthy Horizons in Louisiana 61,710 13,929 1,427 1,434 3,559 5,526 3,257 21,013 2,133 113,988
LA Healthcare Connections 87,705 55,529 3,993 2,619 4,274 20,439 104,565 74,252 9,151 362,527
UnitedHealthcare Community 79,087 59,253 3,431 2,152 3,913 16,544 96,686 65,538 4,238 330,842
Total 372,421 227,268 15,988 10,957 22,254 73,173 350,017 264,655 27,135 1,363,868

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who
gain and lose eligibility during the reporting month are not included. J/K linkages are excluded.
Note: Percentages are rounded to the nearest whole number.
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Health Enrollments by Health Plan and Source
ealthy Reporting Month: October 2025 MAXIMUS
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Channel
Member Count
Plan Auto Enrollments Early Choice IVR Mobile Newborn Phone Reinstatement Web Total
Aetna 917 2,176 35 57 471 118 2,094 44 5,912
AmeriHealth Caritas 983 1,216 7 39 355 29 1,718 25 4,372
Healthy Blue 875 3,206 50 64 701 110 3,207 51 8,264
Humana Healthy Horizons in Louisiana 985 1,116 23 223 311 26 1,521 56 4,261
LA Healthcare Connections 686 3,510 25 36 931 34 4,035 20 9,277
UnitedHealthcare Community 815 3,544 30 84 777 50 4,076 55 9,431
Total 5,261 14,768 170 503 3,546 367 16,651 251 41,517

Description: This report shows new enroliments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how
many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the
reporting month are not included. J/K linkages are excluded. Open enrollment transactions are also excluded.

Note: Percentages are rounded to the nearest whole number.
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