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Healthy Louisiana

Enrollment by Dental Plan and Source - Total Active Members and New Members

Reporting Month: September 2025

Effective Month: October 2025

Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.

Note: Percentages are rounded to the nearest whole number.
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  Member Count

Plan Auto Enrollments Early Choice IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total

DentaQuest 366,638 149,548 1,205 9,923 7,700 49,043 3,379 141,227 5,948 734,611

MCNA 369,979 65,222 4,502 10,366 8,023 38,874 10,649 132,039 7,438 647,092

Total 736,617 214,770 5,707 20,289 15,723 87,917 14,028 273,266 13,386 1,381,703
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Healthy Louisiana

Enrollment by Dental Plan and Source - Total Active Members and New Members

Reporting Month: September 2025

Effective Month: October 2025

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will be 

disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also 

excluded.

Note: Percentages are rounded to the nearest whole number.
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Enrollments by Source
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  Member Count

Plan Auto Enrollments Early Choice IVR Mobile Newborn Phone Reinstatement Web Total

DentaQuest 2,828 8,472 8 57 1,873 8 7,365 46 20,657

MCNA 2,749 3,639 10 80 1,276 8 6,369 47 14,178

Total 5,577 12,111 18 137 3,149 16 13,734 93 34,835
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