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Auto Enrollments Phone Reinstatement Early Choice Newborn Web Mobile
Channel
Plan Auto Enroliments Early Choice IVR Mail/Fax Mobile Newborn Phone
Aetna 72,795 32,503 5,842 1,695 6,035 10,157 34,030
AmeriHealth Caritas 82,801 19,834 2,010 340 2,583 9,119 35,524
Healthy Blue 83,656 54,202 6,365 1,704 7,671 17,181 61,087
Humana Healthy Horizons in Louisiana 89,053 16,085 3,791 1,185 12,846 7,386 5,402
LA Healthcare Connections 108,967 57,037 6,088 2,081 5,629 22,520 87,738
UnitedHealthcare Community 1 1
Total 437,273 179,661 24,096 7,005 34,764 66,363 223,782

UnitedHealthcare Community
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IVR Mail/Fax

Member Count

Reinstatement Web Total
31,604 8,412 203,073

32,340 3,758 188,309

52,736 9,701 294,303

25,184 6,091 167,023

79,416 9,941 379,417

2

221,280 37,903 1,232,127

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees
who gain and lose eligibility during the reporting month are not included. J/K linkages are excluded.
Note: Percentages are rounded to the nearest whole number.
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Reinstatement Early Choice Auto Enrollments Phone Newborn Web Mobile IVR Mail/Fax
Channel

Member Count
Plan Auto Enrollments Early Choice IVR Mail/F ax Mobile Newborn Phone Reinstatement Web Total
Aetna 1,390 2,763 408 325 521 724 3,244 588 9,963
AmeriHealth Caritas 1,367 1,760 233 228 474 507 2,835 383 7,787
Healthy Blue 1,300 4,372 527 1 421 769 1,038 4,653 682 13,763
Humana Healthy Horizons in Louisiana 1,430 1,559 343 1 664 422 480 2,527 683 8,109
LA Healthcare Connections 1,136 4,135 408 293 964 812 5,863 412 14,023
UnitedHealthcare Community 87 87
Total 6,623 14,589 1,919 2 1,931 3,237 3,561 19,122 2,748 53,732

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of
how many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during
the reporting month are not included. J/K linkages are excluded. Open enrollment transactions are also excluded.

Note: Percentages are rounded to the nearest whole number.
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