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Healthy Louisiana

Enrollments by Health Plan and Source


Reporting Month: December 2023

Effective Month: January 2024 

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who 
gain and lose eligibility during the reporting month are not included. J/K linkages are excluded.

Note: Percentages are rounded to the nearest whole number.
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  Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 54,151 12,536 3,299 2,402 4,838 3,823 61,878 8,910 6,357 158,194
AmeriHealth Caritas 85,583 6,487 853 523 1,280 5,611 75,264 11,575 1,378 188,554
Healthy Blue 104,961 20,471 3,287 2,571 6,126 10,017 129,098 17,488 7,038 301,057
Humana Healthy Horizons in Louisiana 111,415 4,147 1,150 1,319 1,562 3,572 3,626 6,681 1,851 135,323
LA Healthcare Connections 162,054 21,180 6,110 4,322 6,469 16,122 198,653 28,939 16,225 460,074
UnitedHealthcare Community 143,701 23,985 4,430 2,794 5,069 11,485 182,890 23,717 6,269 404,340
Total 661,865 88,806 19,129 13,931 25,344 50,630 651,409 97,310 39,118 1,647,542
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Healthy Louisiana

Enrollments by Health Plan and Source


Reporting Month: December 2023

Effective Month: January 2024 

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how 
many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the 
reporting month are not included. J/K linkages are excluded. Open enrollment transactions are also excluded.

Note: Percentages are rounded to the nearest whole number.
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LA Healthcare Connections
Humana Healthy Horizons in Louisiana

UnitedHealthcare Community
Healthy Blue

Aetna
AmeriHealth Caritas

Plan

  Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 847 1,649 29   44 298 75 1,484 31 4,457
AmeriHealth Caritas 412 1,006 10   10 367 8 1,955 8 3,776
Healthy Blue 708 2,872 30   79 753 46 2,917 65 7,470
Humana Healthy Horizons in Louisiana 6,561 663 17   22 465 15 1,164 23 8,930
LA Healthcare Connections 420 3,037 37   54 1,120 65 4,651 28 9,412
UnitedHealthcare Community 444 3,467 40 3 36 812 74 3,851 30 8,757
Total 9,392 12,694 163 3 245 3,815 283 16,022 185 42,802
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