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Enrollment by Dental Plan and Source - Total Active Members and New Members


Reporting Month: December 2023

Effective Month: January 2024

Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.


Note: Percentages are rounded to the nearest whole number.


Report No. 322A Page 1 of 2 Run Date: 01/03/2024

Enrollments by Source

10%

30%

50%

70%

%
 to

 T
ot

al

74%

8% 7% 5% 2% 1% 1% 1% 1%
Auto Enrollments DE File Reinstatement Newborn Mail/Fax Mobile Web Phone IVR

Channel

Enrollments by Plan

10%

30%

50%

%
 to

 T
… 51% 49%

DentaQuest MCNA

Plan

  Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 605,776 100,713 1,862 15,120 12,671 42,095 5,411 57,425 10,219 851,292
MCNA 613,306 38,857 6,606 15,663 11,852 36,943 15,293 55,620 11,545 805,685
Total 1,219,082 139,570 8,468 30,783 24,523 79,038 20,704 113,045 21,764 1,656,977
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Enrollment by Dental Plan and Source - Total Active Members and New Members


Reporting Month: December 2023

Effective Month: January 2024

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will be 
disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also 
excluded.

Note: Percentages are rounded to the nearest whole number.
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Enrollments by Source
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  Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 6,835 6,397 6 1 70 2,113 3 8,313 27 23,765
MCNA 6,849 2,946 3 0 54 1,674 30 7,881 58 19,495
Total 13,684 9,343 9 1 124 3,787 33 16,194 85 43,260

  Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
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