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Enrollment by Dental Plan and Source - Total Active Members and New Members


Reporting Month: March 2023

Effective Month: April 2023

Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.


Note: Percentages are rounded to the nearest whole number.
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  Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 767,265 91,212 2,100 16,706 14,605 42,053 5,881 11,639 12,249 963,710
MCNA 775,628 33,492 7,233 17,499 13,436 38,229 16,041 11,652 13,184 926,394
Total 1,542,893 124,704 9,333 34,205 28,041 80,282 21,922 23,291 25,433 1,890,104
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Enrollment by Dental Plan and Source - Total Active Members and New Members


Reporting Month: March 2023

Effective Month: April 2023

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will be 
disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also 
excluded.

Note: Percentages are rounded to the nearest whole number.
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Enrollments by Source
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  Member Count
Plan Auto Enrollments DE File IVR Mobile Newborn Phone Reinstatement Web Total
DentaQuest 2,968 3,780 73 894 1,934 70 731 479 10,929
MCNA 2,862 1,242 185 710 1,622 435 757 573 8,386
Total 5,830 5,022 258 1,604 3,556 505 1,488 1,052 19,315

  Member Count
Plan Auto Enrollments DE File IVR Mobile Newborn Phone Reinstatement Web Total
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