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Enrollment by Dental Plan and Source - Total Active Members and New Members


Reporting Month: July 2023

Effective Month: August 2023

Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.


Note: Percentages are rounded to the nearest whole number.
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  Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 712,326 97,497 1,934 15,426 13,630 44,365 5,858 24,592 11,368 926,996
MCNA 720,365 35,465 6,807 16,292 12,618 39,602 15,591 24,247 12,292 883,279
Total 1,432,691 132,962 8,741 31,718 26,248 83,967 21,449 48,839 23,660 1,810,275
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Enrollment by Dental Plan and Source - Total Active Members and New Members


Reporting Month: July 2023

Effective Month: August 2023

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will be 
disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also 
excluded.

Note: Percentages are rounded to the nearest whole number.
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  Member Count
Plan Auto Enrollments DE File IVR Mobile Newborn Phone Reinstatement Web Total
DentaQuest 2,519 3,550 7 44 2,097 6 8,541 20 16,784
MCNA 2,557 1,328 7 35 1,765 15 8,414 21 14,142
Total 5,076 4,878 14 79 3,862 21 16,955 41 30,926

  Member Count
Plan Auto Enrollments DE File IVR Mobile Newborn Phone Reinstatement Web Total
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