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Enrollment by Dental Plan and Source - Total Active Members and New Members


Reporting Month: August 2023

Effective Month: September 2023

Description: Members who will be disenrolled at the end of the reporting month are not included. Enrollees who gain and lose eligibility during the reporting month are not included.


Note: Percentages are rounded to the nearest whole number.
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  Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 688,941 98,003 1,891 15,014 13,118 44,018 5,671 32,980 10,896 910,532
MCNA 697,166 35,866 6,634 15,848 12,181 39,150 15,294 32,733 11,818 866,690
Total 1,386,107 133,869 8,525 30,862 25,299 83,168 20,965 65,713 22,714 1,777,222
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Enrollment by Dental Plan and Source - Total Active Members and New Members


Reporting Month: August 2023

Effective Month: September 2023

Description:Members who transfer plan during the reporting month will only be counted once for the month, regardless of how many times the member transfers during the month. Members who will be 
disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the reporting month are not included. Open enrollment transactions are also 
excluded.

Note: Percentages are rounded to the nearest whole number.
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  Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
DentaQuest 3,608 5,100 4 1 57 2,265 24 9,917 27 21,003
MCNA 3,516 2,023 4 0 59 1,862 42 9,985 32 17,523
Total 7,124 7,123 8 1 116 4,127 66 19,902 59 38,526

  Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
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