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Healthy Louisiana

Enrollments by Health Plan and Source


Reporting Month: October 2023

Effective Month: November 2023 

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who 
gain and lose eligibility during the reporting month are not included. J/K linkages are excluded.

Note: Percentages are rounded to the nearest whole number.
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LA Healthcare Connections
UnitedHealthcare Community

Healthy Blue
AmeriHealth Caritas

Aetna
Humana Healthy Horizons in Louisiana

Plan

  Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 59,941 10,572 1,861 1,904 3,691 3,844 65,556 7,013 5,103 159,485
AmeriHealth Caritas 97,417 5,357 718 393 1,197 6,132 83,831 9,045 1,344 205,434
Healthy Blue 117,399 17,030 2,354 1,824 5,132 10,113 140,767 13,519 6,264 314,402
Humana Healthy Horizons in Louisiana 115,708 3,232 567 683 1,021 4,005 3,336 5,220 1,243 135,015
LA Healthcare Connections 178,958 17,355 4,825 2,668 5,596 16,218 213,668 22,485 16,284 478,057
UnitedHealthcare Community 158,902 19,829 3,080 1,796 4,191 11,683 197,304 18,336 5,257 420,378
Total 728,325 73,375 13,405 9,268 20,828 51,995 704,462 75,618 35,495 1,712,771
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Healthy Louisiana

Enrollments by Health Plan and Source


Reporting Month: October 2023

Effective Month: November 2023 

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how 
many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the 
reporting month are not included. J/K linkages are excluded. Open enrollment transactions are also excluded.

Note: Percentages are rounded to the nearest whole number.
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Enrollments by Source
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LA Healthcare Connections
UnitedHealthcare Community

Healthy Blue
Humana Healthy Horizons in Louisiana

Aetna
AmeriHealth Caritas

Plan

  Member Count
Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone Reinstatement Web Total
Aetna 457 1,474 24   38 336 76 1,367 41 3,813
AmeriHealth Caritas 322 865 9   16 418 21 1,672 7 3,330
Healthy Blue 642 2,350 37 1 70 788 51 2,638 42 6,619
Humana Healthy Horizons in Louisiana 3,657 631 8   21 499 18 1,017 15 5,866
LA Healthcare Connections 455 2,715 45   46 1,140 95 3,980 37 8,513
UnitedHealthcare Community 436 2,968 45 2 49 826 108 3,339 29 7,802
Total 5,969 11,003 168 3 240 4,007 369 14,013 171 35,943
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