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December 29, 2011 

 

 

Dear CommunityCARE Provider: 

 

 

Thank you for your participation in CommunityCARE and your efforts to improve the 

quality of health care for Louisiana’s Medicaid and LaCHIP recipients.  As you know, 

the Department of Health and Hospitals (DHH) has begun implementation of BAYOU 

HEALTH in an effort to further improve services to recipients.  PCPs have the option to 

enter into contracts with the five BAYOU HEALTH Plans as they determine appropriate. 

DHH understands the importance of continuity of care and providing recipients with 

needed information so that they may select the plan that is best for them and their family.   

 

As part of the transition from CommunityCARE to BAYOU HEALTH, DHH has 

initiated an outreach campaign. We are providing current PCPs participating in 

CommunityCARE the opportunity to join DHH in the BAYOU HEALTH outreach 

campaign. By entering into a voluntary agreement with DHH, current CommunityCARE 

PCPs will be able to assist those patients that expressly ask for help in completing and 

transmitting a completed BAYOU HEALTH Enrollment Form to the BAYOU HEALTH 

Enrollment Center which is staffed by Maximus (the contracted BAYOU HEALTH 

Enrollment Broker).  It is important to note that outreach is different than marketing 

and marketing related prohibitions in the BAYOU HEALTH Contracts have not changed.  

 

 In order to be eligible to assist with outreach, a PCP must meet the following criteria: 

• Be an active CommunityCARE provider; 

• Be a participating provider in at least one BAYOU HEALTH Plan; 

• Have current Medicaid and LaCHIP recipients linked to you. 

 

PCPs volunteering to assist with outreach will need to undertake the following steps: 

• Register with DHH as a BAYOU HEALTH outreach site by completing the 

attached supplemental agreement to the current CommunityCARE Agreement 

(this agreement relates only to assisting in the enrollment with BAYOU HEALTH 

and does not include any assistance with the Medicaid or LaCHIP application or 

enrollment process or enrollment in Medicaid or LaCHIP); 

• Ensure that outreach is conducted in accordance with the Agreement; and 

• Not engage in prohibited marketing activities.  
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