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PRIOR AUTHORIZATION REQUEST COVERSHEET 
 

Please check the member’s appropriate health plan listed below: 
 

 Aetna Better Health of Louisiana 
Phone: 1-855-242-0802  Fax: 1-844-699-2889 
www.aetnabetterhealth.com/louisiana/providers/pharmacy 

 
 AmeriHealth Caritas Louisiana 

Phone: 1-800-684-5502  Fax: 1-855-452-9131 
www.amerihealthcaritasla.com/pharmacy/index.aspx 

 
 Fee-for-Service (FFS) Louisiana Legacy Medicaid 

Phone: 1-866-730-4357  Fax: 1-866-797-2329 
www.lamedicaid.com 

 
 Healthy Blue 

Phone: 1-844-521-6942  Fax: 1-844-864-7865 
https://providers.healthybluela.com/la/pages/home.aspx  

 
 LA Healthcare Connections 

Phone: 1-888-929-3790  Fax: 1-866-399-0929 
www.louisianahealthconnect.com/for-members/pharmacy-services/ 

 
 United Healthcare 

Phone: 1-800-310-6826  Fax: 1-866-940-7328 
https://www.uhcprovider.com/en/health-plans-by-state/louisiana-health-plans/la-
comm-plan-home/la-cp-pharmacy.html  
Electronic Prior Authorization:  https://provider.linkhealth.com/#/ 

 
PRIVACY AND CONFIDENTIALITY WARNING 

This facsimile transmission may contain Protected Health Information, Individual Identifiable Health 
Information and other information which is protected by law. The information is intended only for the use of the 
intended recipient. If you are not the intended recipient, you are hereby notified that any review, disclosure/re-
disclosure, copying, storing, distributing or the taking of action in reliance on the content of this facsimile 
transmission and any attachments thereto, is strictly prohibited. If you have received this facsimile transmission 
in error, please notify the sender immediately via telephone and destroy the contents of this facsimile transmission 
and its attachments. 

 
PLEASE CALL IF YOU HAVE ANY PROBLEMS RECEIVING THIS FAX OR IF PAGES ARE MISSING.  
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