Appendix J - Performance Measure Reporting

Identifier

Measure

Measure Description

Measure
Steward

Federal
Reporting
Program

Target Population

Condition

Data

TBD $$

Antenatal Progesterone

TBD

DHH/ULM

None

Children's and
Maternal Health

Perinatal and
Reproductive Health

HP

NQF #0471
(CSEC) $$

Cesarean Rate for Low-Risk
First Birth Women

The percentage of cesareans in live births
at ot beyond 37.0 weeks gestation to
women that are having their first delivery
and are singleton (no twins or beyond) and
are vertex presentation (no breech or
transverse positions).

TJC

CHIPRA

Children's and
Maternal Health

Perinatal and
Reproductive Health

HP

(BHRA)

Behavioral Health Risk
Assessment (for Pregnant
Women)

Percentage of women, regardless of age,
that gave birth during a 12-month period
seen at least once for prenatal care who
received a behavioral health screening risk
assessment that includes the following
screenings at the first prenatal visit:
depression, alcohol use, tobacco use, drug
use, and intimate partner violence.

AMA-PCPI

CHIPRA

Children's and
Maternal Health

Perinatal and
Reproductive Health

State

NQF #1391
(FPC)

Frequency of Ongoing Prenatal
Care

Percentage of Medicaid deliveries between
November 6 of the year prior to the
measurement year and November 5 of the
measurement year that received the
following percentages of expected prenatal
visits: <21, 21-40, 41-60, 61-80, > or = 80.

NCQA

CHIPRA

Children's and
Maternal Health

Perinatal and
Reproductive Health

HP

NQF #1382
(LBW)

Percentage of low birth weight
births

Percentage of live births that weighted less
than 2,500 grams in the state during the
reporting petiod.

CDC

CHIPRA,
HRSA

Children's and
Maternal Health

Perinatal and
Reproductive Health

OPH

NQF #1517
(PPC)

Timeliness of Prenatal Care

The petcentage of deliveries of live births
between November 6 of the year prior to
the measurement year and November 5 of
the measurement year.The percentage of
deliveries that received a prenatal care visit
as a patient of the organization in the first
trimester or within 42 days of enrollment
in the organization.

NCQA

CHIPRA

Children's and,
Maternal Health

Perinatal and
Reproductive Health

HP

(AWC) $8

Adolescent Well Care Visit

The percentage of enrolled members 12-
21 years of age who had at least one
comprehensive well-care visit with a PCP
or an OB/GYN practitioner during the
measurement Year

NCQA

CHIPRA

Children's Health

Utilization

HP

(CAP)

Child and Adolescents” Access
to Primary Care Practitioners

Percentage of children ages 3 to 17 that
had an outpatient visit with a primary care
practitioner (PCP) or
obstetrical/gynecological (OB/GYN)
practitioner and whose weight is classified
based on body mass index percentile for
age and gender.

NCQA

CHIPRA

Children's Health

Access/ Availability of
Care

HP

NQF #0038
(CIS)

Childhood Immunization Status

Percentage of children that turned 2 years
old during the measurement yeat and had
specific vaccines by their second birthday.

NCQA

CHIPRA, MU2

Children's Health

Prevention

HP

NQF #1448
(DEV)

Developmental Screening in the
First Three Years of Life

The petcentage of children screened for
risk of developmental, behavioral and
social delays using a standardized
screening tool in the first three years of
life. This is a measure of screening in the
first three years of life that includes three,
age-specific indicators assessing whether
children are screened by 12 months of age,
by 24 months of age and by 36 months of

age.

NCQA

CHIPRA

Children's Health

Prevention

State

NQF # 0108
$$

Follow-up Care for Children
Prescribed ADHD Medication

The percentage of children newly
prescribed attention-deficit/hyperactivity
disorder (ADHD) medication who had at
least three follow-up care visits within a 101
month period, one of which was within 30
days of when the first ADHD medication
was dispensed.

NCQA

CHIPRA, MU2

Children's Health

Behavioral Health

HP




Percentage of female adolescents that
turned 13 years old during the

. - . .
I(\I‘—I(IQ)E/;# 1959 I\L,Iumian I;apll]jomalx 11;1\1:1 (TIPV)t measurement year and had three doses of [NCQA CHIPRA Children's Health  [Prevention HP
accine for Femaie AAOIESCENTS | e human papillomavirus (HPV) vaccine
by their 13th birthday.
Percentage of adolescents that turned 13
NQF #1407  |Immunization Status for years old during the measurement year and |, . . , > . 5
(IMA) Adolescents had specific vaccines by their 13th NCQA CHIPRA Children's Health | Prevention HE
birthday.
Weight Assessment and Percentage of children ages 3 to 17 that
Counseling for Nutrition and had an outpatient visit with a primary care
NQF #0024  |Physical Activity for practitioner (PCP) or obstetrical/ - ~ - .
" . NCQA CHIPRA, MU2 |Children's Health P, HP
(WCC) Children/Adolescents: Body gynecological (OB/GYN) practitioner and 2 » MU Hidren's Healt revention
Mass Index Assessment for whose weight is classified based on body
Children/Adolescents mass index percentile for age and gender.
Percentage of patients who turned 15
S . e . months old during the measurement year
1\912 #1392 ggi—ihﬁd r\lltl}its ;nLtl?: First and who had the following number of wel{NCQA CHIPRA Children's Health  [Utilization HP
(W15) en Monts o child visits with a PCP during their first 15
months of life. Seven rates are reported.
NQF #1516 Well-Child Visits in the Third, |Percentage of patients 3—G years of age
734 Fourth, Fifth and Sixth Years of |who received one or more well-child visits [NCQA CHIPRA Children's Health Utilization HP
(W34 Life with a PCP during the measurement year.
The petcentage of members 18 yeats of
age and older who received at least 180
treatment days of ambulatory medication
. P . therapy for a select therapeutic agent ' .
I(\:\g)i;;’()(}ﬂ Anrll)ualil\fontlt‘tir lgi’ f(: Padents during the measurement year and at least  [NCQA ?\II];ZBII FI:AID Chronic Disease Prevention HP
on Fersistent Medications one therapeutic monitoring event for the ’
therapeutic agent in the measurement year.
For each product line, report each of the
four rates separately and as a total rate.
The petcentage of members 18-75 years of
NQF #0057  [Comprehensive Diabetes Care: |age with diabetes (type 1 and type 2) who |, - MEDICAID N . 5
(HAIC) Hemoglobin Alc testing received an HbAIc test duting the NEQA ADULT Chronic Discase | Diabetes HE
measurement year.
The petcentage of members 18-75 years of
NQF #0063  [Comprehensive Diabetes Care: |age with diabetes (type 1 and type 2) who |, - MEDICAID N . 5
(LDL) LDL-C Screening received an LDL-C test during the NEQA ADULT, MU |Chronic Disease | Diabetes HE
measurement year.
The percentage of patients 18 to 85 years ' .
NQF #0018 |Controlling High Blood of age who had a diagnosis of ?\ISBIIFI‘AIIVIDLZ
CBP Prm::i g High Bloo hypertension (HTN) and whose blood NCQA CMS I:IE’ ALTP’I Chronic Disease Cardiovascular Care ~ [HP
(CBP) essure pressure (BP) was adequately controlled 1;110‘\IES
(<140/90) during the measurement year. :
B Percent of population with an admissions .
Z;%Il:ogozw Heart Failure Admission Rate  [for heart failure (reported by Recipient AHRQ ?\II];ZBII FI:AID Chronic Disease Cardiovascular Care  |State
) Parish) ’
Percentage of patients, regardless of ~ |[HRSA
I(;I?\};):;OSZ HIV Viral Load Suppression age, with a diagnosis of HIV with a HIV/AIDS ;\HSSI{%\ID Chronic Disease HIV HP
HIV viral load less than 200 Bureau
. R Number of discharges for diabetes short
' 2 - . N P .
I\(Q;; 1#(:523572 Emr:cthes Zhir:l;l" ctrm term complications per 100,000 Medicaid [AHRQ ;\HSSI{%\ID Chronic Disease Diabetes State
(PQIDS -omplications Rate enrollees age 18 and older.
‘This measure assesses patients at tisk of
NQF #0476 . preterm delivery at >=24 and <32 wecks MEDICAID Perinatal and 5
(PC-03) Antenatal Steriods gestation receiving antenatal steroids prior R ADULT Maternal Health Reproductive Health HE
to delivering preterm newborns.
This measure assesses patients with
NQF #0469 . . elective vaginal deliveries or elective . MEDICAID Perinatal and
Elective Del 4 T]C M: | Health HP
(PC-01) cetive Delivery cesarean sections at >= 37 and < 39 J ADULT, MU2 aternat Healt Reproductive Health
weeks of gestation completed
. The percentage of deliveries that had a .
\ P M atal 2
I\Q}: # }517 Postpartum Care (PPC postpartum visit on or between 21 and 56 [NCQA MEDICAID Maternal Health Perinatal n_]d HP
(PPC) $$ Submeasure) ADULT Reproductive Health

days after delivery.




Adherence to Antipsychotic

The measure calculates the percentage of

individuals 18 years of age or greater as of
the beginning of the measurement period

with schizophrenia or schizoaffective

OF ; ; N
NQI #1879 Medications for Individuals with dlsgrdcr Wh_o are p.rcs.cnbed. an CMS MEDICAID Population Health  |Behavioral Health HP
(SAA) . . antipsychotic medication, with adherence ADULT
Schizophrenia co . o
to the antipsychotic medication [defined as
a Proportion of Days Covered (PDC)] of
at least 0.8 during the measurement period
(12 consecutive months).
The percentage of merpbcrs _1_8-74 years of]| MEDICAID
age who had an outpatient visit and whose ADULT. CMS
(ABA) Adult BMI Assessment body mass index (BMI) was documented [NCQA HE AI:TI’LI Population Health  |Prevention HP
during the measurement or the year prior HOMES
to the measurement year.
(AMB)$$  |Ambulatory Car Udlization of ambulatory care. Outpatient |y, CHIPRA Population Health  |Utilization Stat
M J bulatory Lare - = - Opulatio: € ato: otate
y and ED Visits per 1000 member months p
The petcentage of members 18 yeats of
age and older with a diagnosis of major
NQF #0105  |Antidepressant Medication depression and were newly treated with . MEDICAID . .
° NCQA Popul Health  |Beh: al Health HP
(AMM) Management antidepressant medication, and who 2 ADULT, MU2 opuiation He chaviora Hea
remained on an antidepressant medication
treatment. Two rates are reported.
Admissions for a principal diagnosis of
asthma per 100,000 population, ages 18 to
B . v 39 years. Excludes admissions with an . -
NQF ?0283 Abthljna. in Younger Adults indication of cystic fibrosis or anomalies of| AHRQ MEDICAID Population Health Pulmonaty/Critical State
(PQI15) Admission Rate . : . ADULT Care
the respiratory system, obstetric
admissions, and transfers from other
institutions.
The percentage of patients 5-64 years of
age who were identified as having Non.
7 ~ . . one - . )
NQF #1800 Asthma Medication Ratio persistent asthma ?nd had a ratio of NCQA recommended  |Population Health P‘ulmonary/Cntlcal HP
(AMR) controller medications to total asthma Care
. . by IPRO
medications of 0.50 or greater during the ’
measurement year.
Percentage of patients, regardless of age,
discharged from an inpatient facility (eg,
hospital inpatient or observation, skilled
Care Transition - Transition nursing facility, or rehabilitation facility) to MEDICAID
NQEF #0648 R ecord Transmitted to Health |10 0F a0y other site of care for whoma |\ pepy  [ADULT, CMS 1y s peatth | Care Coordination— [HP
(CTR) . transition record was transmitted to the HEALTH
Care Professional . . -
facility or primary physician or other HOMES
health care professional designated for
follow-up care within 24 houts of
discharge
NQF #0032 L. . . . Percentage of women 2164 years of age . MEDICAID R .
Cervical C S o y NCQA Popul Health  [Prevent HP
(CCS) ervical hancer Screening who were screened for cervical cancer 2 ADULT, MU2 opuiation He revention
‘This measure is used to assess the number
NQF #0275 |COPD and Asthma in Younger |of admissions for chronic obstructive MEDICAID . Pulmonary/ Critical
(PQI03) Adults Admission Rate pulmonary discase (COPD) per 100,000 | *HRQ ADULT Population Health ., State
population.
The petcentage of adults 18 years of age
NQF #0039 |Flu Vaccinations for Adults and older who self-report receiving an . MEDICAID . .
(FVA) Ages 18 to 64 influenza vaccine within the measurement NCQA ADULT Population Health  Prevention HP Survey
period.
The percentage of discharges for patients
6 years (.)f age and older who were CHIPRA,
hospitalized for treatment of selected MEDICAID
I\‘QF #0576 |Follow up After Hospitalization mental. 1]lnes.s.dmgn.oses énd who h:}d an NCQA ADULT, CMS  |Population Health  |Behavioral Health HP
(FUH) for Mental Illness outpatient visit, an intensive outpatient HEALTH
encounter ot partial hospitalization with a HOMES

mental health practitioner. Two rates are
reported




The petcentage of adolescent and adult
patients with a new episode of alcohol or
other drug (AOD) dependence who
received the following. Initiation of AOD
Treatment. Engagement of AOD
Treatment. The percentage of patients

NQF #0004 Initiation and Engagement of  [who initiated treatment and who had two ?\II];:BIIFI:AIIVIDLZ
Alcohol and Other Drug or more additional services with a NCQA . o > |Population Health  |Behavioral Health HP
(IET) . . L CMS HEALTH
Dependence Treatment diagnosis of AOD within 30 days of the HOMES
initiation visit. The percentage of patients
who initiate treatment through an
inpatient AOD admission, outpatient visit,
intensive outpatient encounter or partial
hospitalization within 14 days of the
diagnosis.
. Medical Assistance With Assesses different facets of providing ' .
NQF #0027 Smoking and Tobacco Use medical assistance with smoking and NCQA MEDICAID Population Health  |Prevention HP Survey
(MSC) . . ADULT
Cessation tobacco use cessation
The percentage of patients 5-64 years of
age during the measurement year who
. . . were identified as having persistent asthma i
NQE #1799 |Medication Management for |, 1 0 gipensed appropriate NCQA CHIPRA Population Health | 0monany/Critieal 1,
(MMA) People with Asthma . . . Care
medications that they remained on during
the treatment petiod. Two rates ate
reported.
For members 18 years of age and older,
the number of acute inpatient stays during MEDICAID
. Plan All-Cause Readmission the measurement year that were followed ADULT, CMS Rk .
CR - NCQA : Popul Health  |Util HP
(PCR) Rate by an acute readmission for any diagnosis 2 HEALTH opuiation He Hization
within 30 days and the predicted probaility HOMES
ofan acute readmission.
Percentage of patients aged 12 years and MEDICAID
NQF #0418 |Screening for Clinical older screened for clinical depression using| . ADULT, MU2 . .
CMS ’ > |Popul health  |Prevent St
(CDF) Depression and Follow-Up Plan |an age appropriate standardized tool AND CMS HEALTH | oPwaton hea revention ate
follow-up plan documented HOMES
Percentage of calls received by the
organization's Member Services call
(CAT) Call Answer Timeliness centers (during operating hours) during NCQA None Population Health /ECCCSS/ Availability of HP
the performance measurement year that Care
were answered by a live voice within 30
seconds.
This measure is used to assess the age-
standardized acute care hospitalization rate
. Ambulatory Care-Sensitive for conditions where appropriate . CMS HEALTH . Access/Availability of
ACCA; y CIHI Popul Health HP
¢ ) Condition Admission ambulatory care prevents or reduces the HOMES opuiation He Care
need for admission to the hospital per
100,000 population under age 75 years.
The percentage of women 16-24 years of CHIPRA Perinatal and
NQF #0033 Chlamydia Screening in Women age who were identified as sexually active NCQA MEDICAID Population Health, |Reproductive Hevalth, 1P
(CHL) and who had at least one test for . Maternal Health Sexually Transmitted
. . ADULT I .
chlamydia duting the measurement year. Infectious Diseases
69 years of
NQF #0031 Breast Cancer Screening P(Z:C}?tzgerzfr:z:e: L‘m()téut)syfetsncti jgc NCQA MEDICAID Senior Care Prevention HP
aS ~anc ocree: whc ad a maj Hgral 0O SC (6} » b Or La Vel ] .
(BCS) = & ADULT, MU2

breast cancer




Administrative Measures

Minimal
Measure Performance
Standard

% of PCP Practices that provide verified
24/7 phone access with ability to speak
with a PCP Practice clinician (MD, DO, >95%
NP, PA, RN, LPN) within 30 minutes of
member contact.

% of regular and expedited service
authorization request processed in >95%
timeframes in the contract.

Rejected claims returned to provider with
reason code within 15 days of receipt of >99%
claims submission.

% of Call Center calls answered within

0,
30 seconds. S95%
Call Center average speed of answer. 30 Seconds
Call Center call abandonment rate. <5%
% of grievances and request for appeals
received by the MCO including
grievances received via telephone and >95%
resolved within the timeframe of the
contract.
- - - -
% of cl_ean clalm_s paid for each provider 590%
type with 15 business days.
o . . .
% of clean claims paid for each provider 599%

type within 30 calendar days.




