
APPENDIX V: TOP FIVE CLAIM DENIAL REASONS  

 

Reporting Period: December 1, 2015 through June 30, 2016 

 

 
 

Denial Type 
Denial Type 
Count 

All Denial 
Count 

% of All 
Denials 

Invalid Procedure Code/Modifier Combination 4531 11,469 39.51% 

Duplicate, previously submitted and 
processed or still in process 3550 11,469 30.95% 

No authorization on file 2135 11,469 18.62% 

Adjusted claim exact match to original claim 747 11,469 6.51% 

Patient not eligible 506 11,469 4.41% 


