APPENDIX VII: REPORT ON QUALITY MANAGEMENT
Please see appended reports at the following links titled:

Quuality Program Description (December 1, 2015 — November 30, 2016)
http:/ /www.ldh.la.gov/assets/docs/BehavioralHealth /Businesslntelligence /2016 _Tr

ansparency Report/CSoC Quality Program Description.pdf

Utilization Management and Care Management Program Description (December 1,
2015 — November 30, 2016)
http:/ /www.ldh.la.gov/assets /docs/BehavioralHealth /Businessintelligence /2016_Tr

ansparency Report/CSoC UM and CM Program Description.pdf

Louisiana Coordinated System of Care Annual Evaluation of the Quality Program
(December 1, 2015- November 30, 2016)
http:/ /www.ldh.la.gov/assets /docs/BehavioralHealth /Businessintelligence /2016_Tr

ansparency Report/CSoC Annual Evaluation.pdf
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