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LDH Process for Quality Outreach

One-On-One Meetings with
Committee Members,
Providers and Stakeholders

Electronic Quality Measures
Survey to Quality Committee
and Several Providers

Medicaid Quality
Committee and
Subcommittees Members

Medicaid Quality Public
Forums held in Alexandria,
Baton Rouge, New Orleans,
and Shreveport throughout

February
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Louisiana Medicaid Quality Performance Measures Survey

Louisiana Medicaid invites you to comment on LDH Medicaid Managed Care quality performance measures

Louisiana Medicaid Is in the early phases of updating the Medicaid Managed Care quality performance measures that
Managed Care Organizations report on. Updated measures will become effective January 1, 2020, to align with the new
Medicaid managed care program start date. The purpose of this survey is to solicit initial input from select providers on their
experiences with, and recommendations for, future quality performance measures. We Kindly request your survey responses
no later than November 2. There will be additional opportunities over the coming months for stakeholders to provide ongeing
feedback as the Department works towards a final set of quality measures. Thank you for your time and considerationl




Initial Feedback: Internal

»Engagement with Secretary and all sister agencies
» Stakeholder interviews with medical directors/quality teams
* NC, OH, TN, WA, MN, OR
»In-depth reviews of available measure sets:
« NCQA-HEDIS
 NOQF
« CMS
« AHRQ
 Joint Commission
« RWJ/Buying Value
» Consultation with CMS
» Current MCO quality performance
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Initial Feedback: External

» Initial Quality measures survey to gain feedback on what measures
should be maintained, ideas for new inclusion, and priorities for
Incentivized status in draft measure set

« Medicaid Quality Committee members, provider stakeholders,
subcommittee chairs

« Survey closed November 2, 2018
35 individual responses received (30% response rate)

» Draft Quality Strategy framework and measures reviewed with Quality
Committee Subcommittee chairs/subcommittees in second round
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Quality Public Forums 2019

Alexandria Baton Rouge New Orleans Shreveport

# Attendees 35 36 57 39

# Survey Responses

78%
Attendance Survey responses  response
rate
Alexandria ' Alexandria

LOUISIANA
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Quality Public Forum Survey Respondents

Member/
Advocate
Industr # %
Member or advocate 3 2.11
Direct Patient Care 34 23.94

Managed Care

Organization 20  14.08

Hospital/Health Care

System 25 17.6

Professional Organization 16 11.26

Other 44 30.98
Health Care
*Some respondents selected more than 1 System
representation. Therefore, totals may not 18%
match previous slide. TR Y
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Forum Survey Respondents by Region and Indusiry

New Orleans Shreveport
Member or advocate 2 4.30% 1 2.60%
Direct Patient Care 18 39.10% 10 25.60%
Managed Care Organization 5 10.90% 6 15.40%
Hospital/Health Care System 6 13% 4 10.30%
Professional Organization 3 6.50% 3 7.70%
Other 12 26.10% 15 38.50%

TOTAL 46 39

Baton Rouge Alexandria
0 0% 0 0%
3 9.10% 3 12.50%
6 18.20% 3 12.50%
9 27.30% 6 25%
6 18.20% 4 16.70%
9 27.30% 8 33.30%

33

*Some respondents selected more than 1 representation. Therefore, totals may not match previous slide.
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Adult Incentivized Measures- Votes

Measure Votes Top 3: Incentivized
Controlling High Blood Pressure 23 v' Controlling High Blood Pressure
Adult Access to Preventive/Ambulatory v' Adult Access to Preventive/Ambulatory Services
Services 18 25 v' Cervical Cancer Screening
Cervical Cancer Screening 17 23
HIV Screening
17 20 18
Breast Cancer Screening 16 17 17 "
Comprehensive Diabetes Care 15 - 15
Colorectal Cancer Screening 12 12 12 1o
Flu Vaccinations for Adults Ages 18 to 64 12 10
10 9 3
HIV Viral Load Suppression 11 7
Medical Assistance With Smoking and 6 5
Tobacco Use Cessation 11 5 4 4
Chlamydia Screening in Women-Total 10 I I I 2 2
Adult Body Mass Index Assessment 9 0 . .
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Use of Imaging Studies for Low Back Pain 4 ?9006 Qo é\é\'z’ o ‘\o« <& ¥ \)@00 é\‘\@ é@o
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Adult Monitored Measures- Votes

Measure Votes | | Top 3: Monitored
Controlling High Blood Pressure o8 v' Controlling High Blood Pressure
v' Breast Cancer Screening

Breast Cancer Screenin . .

J 27 v' Adult Access to Preventive/Ambulatory Services
Adult Access to Preventive/Ambulatory Services 24
Adult Body Mass Index Assessment 24 30

o

(6,

o

(6]

Comprehensive Diabetes Care 24
L 25 24 24 24 24 24
Flu Vaccinations for Adults Ages 18 to 64 24
Medical Assistance With Smoking and Tobacco 2 20 20
Use Cessation 24
Colorectal Cancer Screening 29 1
Asthma in Younger Adults Admission Rate 21
1
HCV Screening 20
HIV Screening 20
Cervical Cancer Screening 19

Chronic Obstructive Pulmonary Disease or

o

. 7 o) " B B
Asthma in Older Adults Admission Rate 19 S5 e('\\ﬂ\ é\0 ég@ \o Q,OOC’ (\\‘\Q’Q@ ®®° Q'(‘\\Q @Q\(\Q é@& %0&(0 Q% 4 o\ @9\00 3 $\ 3°
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Pediatrics- Incentivized

Measures

Votes

Developmental Screening - First Three Years of Life

Well-Child Visits - First 15 Months of Life

Well-Child Visits - Third, Fourth, Fifth and Sixth Years of
Life

Childhood Immunization Status

Adolescent Well-Care Visits

Weight Assessment and Counseling for Nutrition and
Physical Activity for Children/Adolescents — Body Mass
Index Assessment for Children/Adolescents

Immunizations for Adolescents

Percentage of Eligibles Who Received Preventive
Dental Services

Appropriate Treatment for Children With Upper
Respiratory Infection

Lead Screening in Children

Top 3: Incentivized

v" Developmental Screening in the First Three Years of Life
v" Well-Child Visits in the First 15 Months of Life
29 v Well-Child Visits in the Third, Fourth, Fifth and Sixth Years
35 of Life
29
30 29 29
25 25
25
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22 20
20 18
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0 . . . . .
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Pediatrics- Monitored

Measures Votes
Immunizations for Adolescents 30
Weight Assessment and Counseling for Nutrition 30
and Physical Activity for Children/Adolescents — 35
Body Mass Index Assessment for
Children/Adolescents 30
Adolescent Well-Care Visits 29 25
Childhood Immunization Status 29 20
15
Percentage of Eligibles Who Received Preventive 28
Dental Services 10
Appropriate Treatment for Children With Upper 26 5
Respiratory Infection
0
Well-Child Visits in the Third, Fourth, Fifth and 25
Sixth Years of Life
Well-Child Visits in the First 15 Months of Life 23 Rs
0&‘\0
Lead Screening in Children 23 {\@’5‘\ X
O N
& 0("\‘(&
Developmental Screening in the First Three Years 22 %é(\
of Life &
v
&
)
$e>

Top 3: Monitored

v" Immunizations for Adolescents
v Weight Assessment and Counseling for Nutrition and Physical
Activity for Children/Adolescents — Body Mass Index
Assessment for Children/Adolescents
v' Adolescent Well-Care Visits
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Top 3: Incentivized

Measures Votes v' Prenatal and Postpartum Care: Postpartum Care
v' Prenatal and Postpartum Care: Timeliness of Prenatal Care
Prenatal and Postpartum Care: Postpartum Care 24 v' Contraceptive Care — All Women Ages 21-44
Prenatal and Postpartum Care: Timeliness of Prenatal 21 30
Care
Contraceptive Care — All Women Ages 21-44 21 25 24
-, - - . 21 21

Initiation of Injectable Progesterone for Preterm Birth 16 20
Prevention 16
Cesarean Rate for Low-Risk First Birth Women 15 15

15 13 12
Syphilis Screening During Pregnancy — 3" Trimester 13

10 ? 8 8
Contraceptive Care — Postpartum Women Ages 21— 12 5
44 5 4
Non-recommended Cervical Cancer Screening in 9
Adolescent Females 0
Elective Delivery or Early Induction Without Medical 8 S X N < T 3 2 2
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Measures Votes

Syphilis Screening During Pregnancy — 3" Trimester
Cesarean Rate for Low-Risk First Birth Women

Percentage of Low Birthweight Births

Elective Delivery or Early Induction Without Medical
Indication

Unexpected Complications in Term Newborns

Prenatal and Postpartum Care: Timeliness of
Prenatal Care

Initiation of Injectable Progesterone for Preterm Birth
Prevention

Appropriate Use of Antenatal Steroids

Prenatal and Postpartum Care: Postpartum Care

Non-recommended Cervical Cancer Screening in
Adolescent Females

Contraceptive Care — Postpartum Women Ages 21—
44

Contraceptive Care — All Women Ages 21-44

26

26

26

24

24

23

21

21

19

19

17

16

Top 3: Monitored
v Syphilis Screening During Pregnancy — 3 Trimester
v'  Cesarean Rate for Low-Risk First Birth Women

v' Percentage of Low Birthweight Births
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Behavioral Health- Incentivized

Top 3: Incentivized

Measures Votes v" Follow-Up After Hospitalization for Mental Illiness
o v' Depression Screening and Follow-Up for Adolescents and
Follow-Up After Hospitalization for Mental lliness 42
Adults
v" Follow-Up Care for Children Prescribed Attention-
Depression Screening and Follow-Up for Adolescents 35 Deficit/Hyperactivity Disorder Medication
and Adults
Follow-Up Care for Children Prescribed Attention- 29
Deficit/Hyperactivity Disorder Medication 45 42
40 35
Initiation and Engagement of Alcohol and Other Drug 23 35
Abuse or Dependence Treatment 30 29
Antidepressant Medication Management 19 20 19 17 16
15 14 14 14
Diabetes Screening for People with Schizophrenia or
Bipolar Disorder Who Are Using Antipsychotic 17 10
Medications
Use of First-Line Psychosocial Care for Children and 16 0 o - o « o o o < .
Adolescents on Antipsychotics \\&99’ OQ\O 6@0 ¥ @@ef‘ \@s’\\ ‘{\@*@ (@0\0 &\0 Q,Q\(@
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K G N Al > $ > XN N s
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Behavioral Health- Monitored

Top 3: Monitored

Measures Votes v' Concurrent Use of Opioids and Benzodiazepines
v' Use of First-Line Psychosocial Care for Children and
Concurrent Use of Opioids and Benzodiazepines 33 AdOIESC?ntS e Ant'_pSyChOt'CS
v' Depression Remission or Response for Adolescents and
Adults

Use of First-Line Psychosocial Care for Children and 29
Adolescents on Antipsychotics

35 33
Depression Remission or Response for Adolescents 27 29
and Adults 30 27

25
24 24 24 24
Follow-Up Care for Children Prescribed Attention- 25 25 22
Deficit/Hyperactivity Disorder Medication 20
17

Depression Screening and Follow-Up for Adolescents 24 15
and Adults

10
Initiation and Engagement of Alcohol and Other Drug 24
Abuse or Dependence Treatment 5
Adherence to Antipsychotic Medications for Individuals 24 0 i i i i i
with Schizophrenia .(@e &0{\.' & 005.- & @Q},. & (Qeé & \6{6\

N N 2 S N @) P & D @
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ED-Incentivized

Measures Votes
Follow-Up After Emergency Department Visit for 26
Alcohol and Other Drug Abuse or Dependence
Potentially Preventable ED Visits 21
Ambulatory Care: Emergency Department Visits 14

30

25

20

15

10

Top 3: Incentivized
v Follow-Up After Emergency Department Visit for
Alcohol and Other Drug Abuse or Dependence
v Potentially Preventable ED Visits
v' Ambulatory Care: Emergency Department Visits

m Follow-Up After Emergency Department Visit for Alcohol and Other Drug Abuse or

Dependence o
= Potentially Preventable ED Visits

Ambulatory Care: Emergency Department Visits

LOUISIANA
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ED-Monitored

Measures Votes
Ambulatory Care: Emergency Department 30
Visits
Potentially Preventable ED Visits 26
Follow-Up After Emergency Department 19

Visit for Alcohol and Other Drug Abuse or
Dependence

35

30

25

20

15

10

(63}

Top 3: Monitored
Ambulatory Care: Emergency Department Visits
Potentially Preventable ED Visits
Follow-Up After Emergency Department Visit for Alcohol
and Other Drug Abuse or Dependence

AN

® Ambulatory Care: Emergency Department Visits
Potentially Preventable ED Visits
= Follow-Up After Emergency Department Visit for Alcohol and Other Drug Abuse or Dependence

LOUISIANA
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Measures

Votes

Percentage of members who complete the initial
health needs assessment within 90 calendar days of
the enrollee’s effective date of enrollment

Potentially Preventable Readmissions

Percentage of provider payments linked to a value-
based payment model account in the measurement
year

Consumer Assessment of Healthcare Providers and
Systems (CAHPS®) Health Plan Survey 5.0H — Child
Version (Medicaid)

Consumer Assessment of Healthcare Providers and
Systems (CAHPS®) Health Plan Survey 5.0H, Adult
Version (Medicaid)

Plan All-Cause Readmissions

27

20

13

12

30

25

20

15

10

27

Percentage of
members who
complete the initial
health needs
assessment within
90 calendar days
of the enrollee’s
effective date of
enrollment

Top 3: Incentivized
v' Percentage of members who complete the initial health needs
assessment within 90 calendar days of the enrollee’s effective
date of enrollment

v' Potentially Preventable Readmissions
v' Percentage of provider payments linked to a value-based
payment model account in the measurement year
20
13 12
8 7
Potentially Percentage of Consumer Consumer Plan All-Cause
Preventable provider payments Assessment of Assessment of Readmissions
Readmissions  linked to a value- Healthcare Healthcare
based payment Providers and Providers and
model account in Systems Systems
the measurement (CAHPS®) Health (CAHPS®) Health
year Plan Survey 5.0H — Plan Survey 5.0H,
Child Version Adult Version
(Medicaid) (Medicaid)
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Care Process-Monitored

Measures \Votes
Consumer Assessment of Healthcare 27
Providers and Systems (CAHPS®) Health

Plan Survey 5.0H — Child Version (Medicaid)

Consumer Assessment of Healthcare 26
Providers and Systems (CAHPS®) Health

Plan Survey 5.0H, Adult Version (Medicaid)

Percentage of members who complete the 22
initial health needs assessment within 90

calendar days of the enrollee’s effective date

of enrollment

Potentially Preventable Readmissions 21
Plan All-Cause Readmissions 18
Percentage of provider payments linked to a 18

value-based payment model account in the
measurement year

30

25

2

o

1

ol

1

o

62

o

Top 3: Monitored

v' Consumer Assessment of Healthcare Providers and
Systems (CAHPS®) Health Plan Survey 5.0H — Child
Version (Medicaid)
v' Consumer Assessment of Healthcare Providers and
Systems (CAHPS®) Health Plan Survey 5.0H, Adult
Version (Medicaid)
v' Percentage of members who complete the initial health
27 needs assessment within 90 calendar days of the
26 enrollee’s effective date of enrollment
22
21
I I |
Consumer Consumer Percentage of Potentially Plan All-Cause Percentage of
Assessment of Assessment of members who Preventable Readmissions provider payments
Healthcare Healthcare complete the initial Readmissions linked to a value-
Providers and Providers and health needs based payment
Systems (CAHPS®) Systems (CAHPS®) assessment within model account in
Health Plan Survey Health Plan Survey 90 calendar days of the measurement
5.0H — Child 5.0H, Adult Version the enrollee’s year

Version (Medicaid)

(Medicaid)

effective date of
enrollment
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Overall Ranking of All Incentivized Measures

Measures- Incentivized
Follow-Up After Hospitalization for Mental lliness

Depression Screening and Follow-Up for Adolescents and Adults
Well-Child Visits in the First 15 Months of Life

Developmental Screening in the First Three Years of Life

Follow-Up Care for Children Prescribed Attention-Deficit/Hyperactivity Disorder
Medication

Percentage of members who complete the initial health needs assessment within
90 calendar days of the enrollee’s effective date of enroliment

Follow-Up After Emergency Department Visit for Alcohol and Other Drug Abuse or

Dependence
Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life

Prenatal and Postpartum Care: Postpartum Care

Controlling High Blood Pressure

Initiation and Engagement of Alcohol and Other Drug Abuse or Dependence
Treatment

Childhood Immunization Status

Prenatal and Postpartum Care: Timeliness of Prenatal Care
Contraceptive Care — All Women Ages 21-44

Potentially Preventable ED Visits

Adolescent Well-Care Visits

Potentially Preventable Readmissions

Antidepressant Medication Management

Adult Access to Preventive/Ambulatory Services

Weight Assessment and Counseling for Nutrition and Physical Activity for
Children/Adolescents — Body Mass Index Assessment for Children/Adolescents

Cervical Cancer Screening

HIV Screening

Diabetes Screening for People with Schizophrenia or Bipolar Disorder Who Are
Using Antipsychotic Medications

Breast Cancer Screening
Percentage of Eligibles Who Received Preventive Dental Services
Immunizations for Adolescents

Votes

42
35
29
29

29

27

26
25
24
23

23
22
21
21
21
20
20
19
18

18
17
17

17
16
16
16

Measures- Incentivized

Initiation of Injectable Progesterone for Preterm Birth Prevention

Use of First-Line Psychosocial Care for Children and Adolescents on Antipsychotics
Comprehensive Diabetes Care

Appropriate Treatment for Children With Upper Respiratory Infection

Cesarean Rate for Low-Risk First Birth Women

Depression Remission or Response for Adolescents and Adults

Adherence to Antipsychotic Medications for Individuals with Schizophrenia
Concurrent Use of Opioids and Benzodiazepines

Ambulatory Care: Emergency Department Visits

Lead Screening in Children

Syphilis Screening During Pregnancy — 3™ Trimester

Percentage of provider payments linked to a value-based payment model account in the
measurement year

Flu Vaccinations for Adults Ages 18 to 64

Colorectal Cancer Screening

Contraceptive Care — Postpartum Women Ages 21-44

Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Health Plan Survey
5.0H — Child Version (Medicaid)

Medical Assistance With Smoking and Tobacco Use Cessation

HIV Viral Load Suppression

Chlamydia Screening in Women-Total

Adult Body Mass Index Assessment

Non-recommended Cervical Cancer Screening in Adolescent Females

HCV Screening

Elective Delivery or Early Induction Without Medical Indication

Percentage of Low Birthweight Births

Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Health Plan Survey
5.0H, Adult Version (Medicaid)

Diabetes Short-Term Complications Admission Rate

Plan All-Cause Readmissions

Heart Failure Admission Rate

Avoidance of Antibiotic Treatment in Adults With Acute Bronchitis

Appropriate Use of Antenatal Steroids

Statin Therapy for Patients with Cardiovascular Disease

Use of Imaging Studies for Low Back Pain

Unexpected Complications in Term Newborns

Asthma in Younger Adults Admission Rate

Chronic Obstructive Pulmonary Disease or Asthma in Older Adults Admission Rate

Votes
16
16
15
15
15
14
14
14
14
13
13

13
12
12
12

00 |00 |00 [ [©
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Overall Ranking of All Monitored Measures

Measure- Monitored
Concurrent Use of Opioids and Benzodiazepines
Immunizations for Adolescents

Weight Assessment and Counseling for Nutrition and Physical Activity for
Children/Adolescents — Body Mass Index Assessment for Children/Adolescents

Ambulatory Care: Emergency Department Visits
Adolescent Well-Care Visits
Childhood Immunization Status

Use of First-Line Psychosocial Care for Children and Adolescents on
Antipsychotics

Controlling High Blood Pressure

Percentage of Eligibles Who Received Preventive Dental Services
Breast Cancer Screening

Depression Remission or Response for Adolescents and Adults

Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Health
Plan Survey 5.0H — Child Version (Medicaid)

Appropriate Treatment for Children With Upper Respiratory Infection
Syphilis Screening During Pregnancy — 3™ Trimester

Cesarean Rate for Low-Risk First Birth Women

Percentage of Low Birthweight Births

Potentially Preventable ED Visits

Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Health
Plan Survey 5.0H, Adult Version (Medicaid)

Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life

Follow-Up Care for Children Prescribed Attention-Deficit/Hyperactivity Disorder
Medication

Adult Access to Preventive/Ambulatory Services

Flu Vaccinations for Adults Ages 18 to 64

Adult Body Mass Index Assessment

Medical Assistance With Smoking and Tobacco Use Cessation
Comprehensive Diabetes Care

Elective Delivery or Early Induction Without Medical Indication
Unexpected Complications in Term Newborns

Depression Screening and Follow-Up for Adolescents and Adults

Initiation and Engagement of Alcohol and Other Drug Abuse or Dependence
Treatment

Adherence to Antipsychotic Medications for Individuals with Schizophrenia

Votes
33
30

30

30
29
29

29

28
28
27
27

27

26
26
26
26
26

26
25
25

24
24
24
24
24
24
24
24

24
24

Measure- Monitored

Antidepressant Medication Management

Well-Child Visits in the First 15 Months of Life

Lead Screening in Children

Prenatal and Postpartum Care: Timeliness of Prenatal Care
Colorectal Cancer Screening

Developmental Screening in the First Three Years of Life
Follow-Up After Hospitalization for Mental lliness

Percentage of members who complete the initial health needs assessment within
90 calendar days of the enrollee’s effective date of enroliment

Asthma in Younger Adults Admission Rate

Initiation of Injectable Progesterone for Preterm Birth Prevention
Appropriate Use of Antenatal Steroids

Potentially Preventable Readmissions

HIV Screening

HCV Screening

Cervical Cancer Screening

Statin Therapy for Patients with Cardiovascular Disease

Chronic Obstructive Pulmonary Disease or Asthma in Older Adults Admission
Rate

Use of Imaging Studies for Low Back Pain
Prenatal and Postpartum Care: Postpartum Care
Non-recommended Cervical Cancer Screening in Adolescent Females

Follow-Up After Emergency Department Visit for Alcohol and Other Drug Abuse or
Dependence

Chlamydia Screening in Women-Total
HIV Viral Load Suppression
Plan All-Cause Readmissions

Percentage of provider payments linked to a value-based payment model account
in the measurement year

Diabetes Short-Term Complications Admission Rate
Contraceptive Care — Postpartum Women Ages 21-44

Diabetes Screening for People with Schizophrenia or Bipolar Disorder Who Are
Using Antipsychotic Medications

Heart Failure Admission Rate
Avoidance of Antibiotic Treatment in Adults With Acute Bronchitis
Contraceptive Care — All Women Ages 21-44

Votes
24
23
23
23
22
22
22

22

21
21
21
21
20
20
19
19

19

19
19
19

19

18
18
18

18

17
17

17

16
16
16



Overall Ranking of All Monitored Measures
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Review ol Proposed Quality Measures



summary ol Performance Measure Changes
(Handouf)

* Performance measures set increased from 51 to 64 measures
* Incentivized measures were reduced from 16 to 12

* 10 new incentivized measures

* 9 current incentivized measures moved to monitored

* 3 incentivized measures moved to managed care incentive payment
program

* Measures voted to be incentivized that were retired from national
endorsement were not incentivized (eg. Ambulatory visits-ED visits)

* Some monitored measures to be stratified by race/ethnicity

L _,1 DEPARTMENT OF HEALTH



Current Incentive-Based Measures

Proposed Incentive-Based Measures

Status

Initiation of Injectable Progesterone for Preterm
Birth Prevention

Initiation of Injectable Progesterone for Preterm
Birth Prevention

Existing

Adolescent Well Care Visit

Childhood Immunization Status (DTAP, IPV, MMBR,
HIB, Hepatitis B, VZV, and PCV)

Mowed from monitored to incentivized

Follow-up Care for Children Prescribed ADHD
Medication-Initiation Phase

Immunizations for Adolescents (Meningococcal,
TDAP/TD, HPV)

MMoved from monitored to incentivized

Follow-up Care for Children Prescribed ADHD
Medication-Continuation Phase

Developmental Screening in the First Three Years of
Life

Mewr

Ambulatory Care- ED Visits

Cesarean Rate for Low-Risk First Birth Women

FMoved from monitored to incentivized.
Was previously incentivized.

Prenatal and Postpartum Care - Timeliness of
Prenatal Care

Colorectal Cancer Screening

Mowed from monitored to incentivized

Prenatal and Postpartum Care — Postpartum Care
(PPC Numerator 2}

Cervical Cancer Screening

hMoved from monitored to incentivized

Follow-Up After Hospitalization for Mental lliness
- Within 30 days of discharge

Follow-Up After Hospitalization for Mental lliness -
Within 20 days of discharge

Existing

Controlling High Blood Pressure - Total

HIV Viral Load Suppression

FMoved from monitored to incentivized.
Was previously incentivized.

Comprehensive Diabetes Care - Hemoglobin Alc Hepatitis C Virus Screening (aligned with USPSTF MNew
(HBAlc) testing recommendations)
Comprehensive Diabetes Care - Eye exam Follow-Up After Emergency Department Visit for MNew
(retinal) performed Mental lliness (within 30 days)
Initiation and Engagement of Alcohol and Other Mew

Comprehensive Diabetes Care - Medical
attention for nephropathy

Drug Abuse or Dependence Treatment (initiation)

well-Child Visits in the First 15 Months of Life -
Six or more well-child visits.

Well-Child Visits in the Third, Fourth, Fifth and
Sixth Years of Life

CAHPS Health Plan Survey 5.0H, Adult (Rating of
Health Plan, 8+5+10)

CAHPS Health Plan Survey 5.0H, Child (Rating of
Health Plan-General Population, 8+9+10)




Review of Current Quality Measures



Current Measures

Status

Adherence to Antipsychotic Medications for Individuals with Schizophrenia

Monitored

Adolescent Well Cars VWisit

M owved from

Incentive to Monitored

Adult Access to Preventive/ Ambulatory Health Services

Monitored

Adult Body Mass Index Assessment

MMonitored

Ambulatory Care- ED Wisits

M owed from

Incentive tao RMCIP

Ambulatory Care-Outpatient WVisits

Remowed

Annual Monitoring for Patients on Persistent Medications

Remowved

Antidepressant Medication Management

Monitored

Asthrma in Younger adults Admission Rate

M onitored

Asthma Medication Ratio

Remowed

Breast Cancer Scresning

M onitored

CAHPS Health Plan Survey 5.0H, Adult (Rating of Health Plan, 8+9+10)

M owed from

Incentive to Monitored

CAHPS Health Plan Survey 5.0H, Child {Rating of Health Plan-General Population, 8494+10)

M owved from

Incentive to Monitored

Cervical Cancer Scresning

rMowed from

MMonitored to Incentive

Cesarean Rate for Low-Risk First Birth Women

M owved from

rMonitored to Incentive

Child and Adolescents” Access to Primary Care Practitioners

Remowved

Childhood Immunization Status

M owved from

rMonitored to Incentive

Chlamydia Scresening in Women

M onitored

Colorectal screening

Monitored

Comprehensive Diabetes Care - BP contral (=140,/90 mm Hg).

M owed from

Monitored to MCIP

Comprehensive Diabetes Care - Eye exam (retinal} performed

howed from

Incentive to RMCIP

Comprehensive Diabetes Care - HbhALc contral (<8.0325)

M owed from

Monitored to MCIP

Comprehensive Diabetes Care - HbhALc poor control (=9.0%:])

M owed from

FMonitored to BACIP

Comprehensive Diabetes Care - Hemoglobin Alc (HEALC) testing

M owved from

Imcentive to MCIP

Comprehensive Diabetes Care - Medical attention for nephropathy

rMowed from

Incentive to RMCIP

Contraceptive Care-Postpartum (ages 15-20)

Remowed

Contraceptive Care-Postpartum (ages 21-44)

M onitored

Controlling High Blood Pressure - Total

M owved from

Incentive to RMCIP

COPD and Asthma in Older Adults Admission Rate

M onitored

Diabetes screening for people with Schizophrenia or Bipolar who are using Antipsychotic
medications

Monitored

Diabetes Short Term Complications Aadmission Rate

M onitored




Current Measures

Status

Elective Delivery Monitored
Flu Vaccinations for Adults Ages 18 to 64 Monitored
Follow-Up After Hospitalization for Mental lllness - Within 30 days of discharge Existing Incentive
Follow-Up After Hospitalization for Mental lliness - Within 7 days of discharge Monitored

Follow-up Care for Children Prescribed ADHD Medication-Continuation Phase

Mowved from Incentive to Monitored

Follow-up Care for Children Prescribed ADHD Medication-Initiation Phase

Moved from Incentive to Monitored

Heart Failure aAdmission Rate

Monitored

HIV Viral Load Suppression

Mowved from Monitored to Incentive

Immunization 5tatus for Adolescents

Mowved from Monitored to Incentive

Initiation of Injectable Progesterone for Preterm Birth Prevention

Existing Incentive

Medical Assistance With Smoking and Tobacco Use Cessation Monitored
Medication Management for People with Asthma Removed

Percentage of low birth weight births Monitored
Plan All-Cause Readmissions Monitored

Prenatal and Postparturmn Care — Postpartum Care (PPC Numerator 2)

Moved from Incentive to Monitored

Prenatal and Postpartum Care - Timeliness of Prenatal Care

Mowved from Incentive to Monitored

Statin Therapy for Patients with Cardiovascular Disease

Monitored

Weight Assessment and Counseling for Nutrition and Physical Activity for Children)/
Adolescents: Body Mass Index Assessment for Children/ Adolescents

Monitored

Well-Child Visits in the First 15 Months of Life - 5ix or more well-child visits._

Mowved from Incentive to Monitored

Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life

Mowved from Incentive to Monitored
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Proposed Measures

Status

Adherence to Antipsychotic Medications for Individuals with Schizophrenia

Monitored

Ldolescent Well-Care Visits

Mowved from Incentive to Monitored

Adult Access to Preventive/Ambulatory Services

Monitored

Adult Body Mass Index Assessment

Monitored

Advancing Value-Based Payment

Mewr

Ambulatory Care: Emergency Department Visits

MMowved from Incentive to NICIP

Antidepressant Medication Management

Monitored

Appropriate Treatment for Children With Upper Respiratory Infection

Mewy

Asthma in Younger Adults Admission Rate

Monitored

LAvoidance of Antibiotic Treatment in Adults With Acute Bronchitis

R EREY

Breast Cancer Screening

MMonitored

Cardiovascular Monitoring for People with Cardiovascular Disease and Schizophrenia

R EREY

Cervical Cancer Screening

Mowved from Monitored to Incentive

Cesarean Rate for Low-Risk First Birth Women

Mowved from Monitored to Incentive

Childhood Inmmunization Status

Mowved from Monitored to Incentive

Chlamydia Screening in Women

Monitored

Chronic Obstructive Pulmonary Disease or Asthma in Older Adults Admission Rate

MMonitored

Colorectal Cancer Screening

Monitored

Comprehensive Diabetes Care

Mowved from Incentive/Monitored to
MCIP

Concurrent Use of Opioids and Benzodiazepines

R EREY

Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Health Plan Survey 5.0H — Child
Version (Medicaid)

Mowved from Incentive to Monitored

Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Health Plan Survey 5.0H, Adult
Version (Medicaid)

Mowved from Incentive to Monitored

Contraceptive Care — All Women Ages 21—414

Mewr

Contraceptive Care — Postpartum Women Ages 21—44

Monitored

Controlling High Blood Pressure

Mowved from Incentive to MCIP

Depression Screening and Follow-Up for Adolescents and Adults

R EREY




Proposed Measures Status
Developmental Screening in the First Three Years of Life Mew
Diabetes Monitoring for People with Diabetes and Schizophrenia Mew

Diabetes Screening for People with Schizophrenia or Bipolar Disorder Who Are Using Antipsychotic
Medications

Monitored

Diabetes Short-Term Complications Admission Rate

MMonitored

Effective NICU Care

Mewy

Elective Delivery or Early Induction Without Medical Indication

Monitored

Flu Vaccinations for Adults Ages 18 to 64

Monitored

Follow-Up After Emergency Department Visit for Alcohol and Other Drug Abuse or Dependence

Mew

Follow-Up After Emergency Department Visit for Mental lliness

Mew

Follow-Up After Hospitalization for Mental lliness

Existing Incentive

Follow-Up Care for Children Prescribed Attention-Deficit/Hyperactivity Disorder Medication

Mowved from Incentive to Monitored

Heart Failure Admission Rate

Monitored

Hepatitis C Virus Screening

Mew

HIV Viral Load Suppression

Mowved from Monitored to Incentive

Immunizations for Adolescents

Mowved from Monitored to Incentive

Initiation and Engagement of Alcohol and Other Drug Abuse or Dependence Treatment

Mew

Initiation of Injectable Progesterone for Preterm Birth Prevention

Existing Incentive

Lead Screening in Children Mew
MMedical Assistance With Smoking and Tobacco Use Cessation Mew
Mon-recommended Cervical Cancer Screening in Adolescent Females Mew
Percentage of Eligibles Who Received Preventive Dental Services Mew
Percentage of Low Birthweight Births Mew

Plan All-Cause Readmissions

Monitored

Potentially Preventable ED Visits

Mew

Potentially Preventable Readmissions

Meaw

Prenatal and Postpartum Care: Postpartum Care

Mowved from Incentive to Monitored

Prenatal and Postpartum Care: Timeliness of Prenatal Care

Mowved from Incentive to Monitored

Screening for Health-Related Social Needs

Mew




Proposed Measures

Status

Self-Reported Overall Health {Adult and Child) New
Self-Reported Overall Mental or Emotional Health (Adult and Child) New
Statin Therapy for Patients with Cardiovascular Disease Monitored
Syphilis Screening During Pregnancy — 3rd Trimester New
IUse of First-Line Psychosocial Care for Children and Adolescents on Antipsychotics New
Use of Imaging Studies for Low Back Pain New
Weight Assessment and Counseling for Nutrition and Physical Activity for Children/Adolescents — Monitored

Body Mass Index Assessment for Children/Adolescents

Woell-Child Visits in the First 15 Months of Life

Moved from Incentive to Monitored

Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life

Moved from Incentive to Monitored

L ' DEPARTMENT OF HEALTH



Quality Dashboard-Demo



Open Forum &
? Yote to Recommend
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Questions or Feedback
Contact

Marcus Bachhuber, MD, MS, FACP, Medicaid Chief Medical
Officer

Email: Marcus.Bachhuber@la.gov

Pooja Mehta, MD, MSHP, FACOG, Medicaid Chief Clinical
Innovation Officer

Email: Pooja.Mehta@Ila.gov

OR
QualityCommittee@la.gov

www.ldh.la.gov/medicaidquality
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