2025 HEALTH PLAN REPORT CARD

-,

The ratings below compare the performance of Louisiana's Medicaid health plans. This report card shows the results of care in the areas of Consumer
Satisfaction, Prevention and Equity, and Treatment, and can aid you and your family when deciding on a health plan.
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Reduce low value care: Do
members with low back pain
receive unnecessary imaging *** *** *** ** *** **
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“This rating includes all measures in the report card as well as an Accreditation bonus for those MCOs that are NCQA Accredited.
Insufficient Data indicates that the plan was missing the majority of data for the composite.
This report card is reflective of data collected between January 2024 and December 2024.

The categories and measures included in this report card are based on the 2025 National Committee for Quality Assurance (NCQA) Health Plan Ratings and LDH required measures lists. When feasible, categories and measures
were kRept consistent with the prior year's health plan report card, but some measures and categories were removed due to data availability. The Risk-Adjusted Utilization category was removed because changes in the way the
data were calculated and reported prevented comparisons to national data. Any analysis, interpretation, and conclusions based on the data is solely that of the author. Anyone desiring to use or reproduce the materials must obtain
approval from LDH.



If you want to know more about a specific health plan, visit their web sites or
give them a call:

Health Plan Contact Information

Aetna Better Health 1-855-242-0802 www.aetnabetterhealth.com/Louisiana

AmeriHealth Caritas Louisiana 1-888-756-0004 www.amerihealthcaritasla.com

www.myhealthybluela.com/la/louisiana-

Healthy Blue 1-844-521-6941 home html

Humana Healthy Horizons 1-800-448-3810 www.humana.com/medicaid/louisiana

Louisiana Healthcare Connections 1-866-595-8133 www.louisianah.eallthconnect.com/
members/medicaid.html

UnitedHealthcare Community Plan 1-866-675-1607 www.uhc.com/communityplan/louisiana

Information as of July 2025
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To learn more about Healthy Louisiana, visit www.myplan.healthy.la.gov or call 1-855-229-6848.
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