
Complaint and Hotline Numbers 

Nursing Home Abuse  
888-810-1819 
 

The Louisiana Department of Health (LDH), Health 
Standards Section (HSS) investigates complaints against 
licensed health care providers. 
 

Child Abuse & Neglect 
1-855-4LA-Kids (1-855-452-5437) 

The Department of Children & Family Services investigates 
child abuse and neglect by a parent or caretaker 

Consumer Protection 
1-800-351-4889 

The Louisiana Department of Justice –Attorney General’s 
Office Provides assistance with consumer/contractor’s 
fraud, scams and disputes. 

Elder Abuse/Neglect/Exploitation 
1-833-577-6532 

The Governor’s Office of Elderly Affairs- Elderly Protection 
Services Investigates reports of abuse, neglect, 
exploitation, and extortion involving vulnerable adults 60 
and older who live in unlicensed and non-regulated 
settings.   

Domestic Violence 
Louisiana Domestic Violence Hotline  
1-888-411-133. 
 
National Domestic Violence Hotline  
1-800-799-7233.  

The Louisiana Coalition Against Domestic Violence is the 
federally designated statewide coalition of shelters, non-
residential programs and individuals working to end 
domestic violence in Louisiana. 
 
The National Domestic Violence Hotline is a 24-hour, 
confidential, toll-free hotline created through the Violence 
Against Women Act in the United States. 

Medicaid Fraud 
1-888-342-6207  Recipient Complaints  
 
1-800-488-2917 Provider Complaints.   

The Louisiana Department of Health investigates reports of 
Medicaid fraud against recipients or medical providers such 
as doctors, clinics and hospitals, and home health care.    

Nursing Home Abuse & Neglect  
888-810-1819 
 

The Louisiana Department of Health (LDH), Health 
Standards Section (HSS) investigates complaints against 
licensed care facilities. 
 

Nursing Home Complaints 
1-800-833-9883 

Ombudsmen work to protect and promote the rights of 
residents of long-term care facilities. The Ombudsman 
does not investigate abuse or neglect.  

 


