
TRANSPORTATION TIP SHEET 
NOW/ROW/SUPPORTS WAIVER 

All transportation services across waivers will follow this guidance. 

• Transportation code is T2002.
• Transportation rate is a flat rate fee of $20.
• Transportation must be provided by the provider at least one way in order to be

reimbursed.
• Transportation is a separate billable service and must be billed on the same day as one of

the following codes listed in the table below:
Day 
Habilitation/Community 
Life Engagement (CLE) 

Prevocational/ 
Community Career 
Planning (CCP) 

Group 
Employment 

Individual 
Supported 
Employment 

T2021 H2014 H2025 H2023 U1 
T2021 UQ H2014 UQ H2025 UQ H2023 TS U1 
T2021 TT H2014 TT H2025 TT H2023 TT U1 

• For code H2026 U1, if the provider is transporting the individual to/from their individual
community job, even on days that the provider is not delivering H2026 U1, the provider
may bill for transportation. To do this, the POC must include H2026 U1 and T2002.
Provider must keep a record of the transports.

• For code H2023 UK U1, the transportation is included in the rate.
• Transportation cannot be provided at the same time as another service is being delivered

to the same individual with the exception of Community Life Engagement Development.
• The staff providing transportation cannot also be providing another service at the same

time as providing transportation (i.e., transportation for one individual at the same time as
CLE for another individual).

• In order to bill for transportation, the provider agency must provide the service, in
accordance with the HCBS Provider Licensing standards regulations for transportation.
If the provider enters into a contract for transportation services, the services must be
delivered in accordance with the HCBS Provider Licensing Standards for transportation,
in addition to §5043 of the HCBS Provider Licensing Standards for “Contract Services.”

• The use of the electronic visit verification (EVV) system is not mandatory for this
service, however, transportation must be entered into LaSRS to be reimbursed. If
EVV is not used, the provider is responsible for preparing and retaining documentation
that identifies the person transporting, the person transported, the pick-up time and
location, and the drop off time and location for each single transportation service.

• Transportation is not billable for virtual delivery of Day Habilitation, virtual delivery of
Prevocational, or virtual delivery of SE Follow along Supports.

• Transportation may be billed in the following circumstances:
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First 
Transportation 
starts 

First 
Transportation 
Ends 

Second 
Transportation 
Starts 

Second 
Transportation 
Ends 

Beneficiary’s 
home or pickup 
location 

Provider Agency 
Building 

Provider Agency 
Building 

Beneficiary’s home 
or pickup location 

Beneficiary’s 
home or pickup 
location 

At beginning of 
first job location or 
community 
location (does not 
go to provider 
building) 

At end of last job 
location or 
community location 

Beneficiary’s home 
or pickup location 
(does not go to 
provider building) 
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