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Question Detail
May 31, 2011

Section 2. A. i. Programmatic Requirements, Verification of Eligibility: It is unusual for any
transportation provider to be allowed to request trips on behalf of a client, regardless if they are a
non-profit or a for-profit. Please consider removing the last sentence of this paragraph.

It is a requirement that only non-profit providers are allowed to request trips on behalf of a
client.

Page 4, Item 5: Please verify that this is eligibility for Medicaid services as a whole and not for
NEMT eligibility.

This is eligibility for Medicaid services as a whole.

Page 4, Item 6: Please provide a little more detail on how Molina Information Systems interacts
with the Contractor?

Molina provides a point to point contact for eligibility verification.

Page 4, Item 6: Please describe in more detail the “other requests for transportation™ that Molina
oversees.

Molina oversees the payments of the Friends and Family Program Providers and all
Medicaid billing.

Page 7, Section B., Deliverables: Is the contractor only authorizing payments to providers?
Who will pay the providers?

The Contractor only authorizes payments to providers and Molina will pay the providers.
Page 7, Section B., Deliverables: Would the DHH consider a proposal that encompasses the

contractor making all NEMT provider payments and submitting a fully capitated rate cost
proposal in an effort to generate a more cost efficient response from the vendors?

No
Page 9, Section 2.a. Verification of Eligibility: Item ii states the contractor is responsible for
payments to the NEMT provider for any trips scheduled for ineligible persons. Is this the only

payment to providers the contractor makes?

Yes



14.

Page 9, Section 2.a. Verification of Eligibility: Item ii states the contractor is responsible for
payments to the NEMT provider for any trips scheduled for ineligible persons, please provide
data from the last fiscal year on the number of trips that the contractor or DHH was required to
pay when trips were scheduled for ineligible riders.

One

Page 12-13, Section v. Reasonable Proximity and vi. Travel Over Extended Distances:
Please provide a little more guidance on who is responsible for arranging and paying for out-of-
area trips and other travel over extended distances.

The Louisiana Department of Health & Hospitals is responsible for arranging and paying
for out of area trips and other travel over extended distances.

. Page 13, Section vii. Capitated Rates (Standing Order) Routine Medical Treatment

Scheduled Regularly: Is this section requiring the contractor pay transportation providers or
friends/family members on a capitated basis for standing order trips? This is unusual and we
would respectfully request that the contractor be given more freedom to pay subcontractors in the
manner agreed to by both parties.

No, to both questions.

. Page 15, Section xi. Transit Authorities: The third paragraph states that the DHH shall provide

the Contractor with bus tickets. Is the DHH purchasing the bus tickets or is the Contractor
expected to purchase the tickets?

Louisiana Department of Health & Hospitals purchases the tickets and then DHH Staff
submits the confirmation number to the Contractor.

. Page 16, Section viii, Assignment of Trips: Will the DHH provide the most recent contact list of

NEMT providers to the vendors so they can ascertain the NEMT providers’ willingness to
participate in the NEMT Program and so the vendors can get an idea of current rates to ensure the
most cost efficient price proposal is given to DHH?

Yes, but the Contractor does not pay the provider, the DHH does through its fiscal
intermediary, Molina Information Systems, LLC.

. Page 20, Section 3. 3. Operations Requirements a.: The first line states that scheduling

services must be provided 365 days of the year, then the paragraph goes on to clarify that normal
business hours are 8:00 — 5:00 Monday through Friday. Please verify that this paragraph is stating
that for urgent situations (such as urgent care needs or a hospital discharge) the contractor must
be available to schedule trips 24/7; however, for normal day-to-day advance reservation services,
clients can only schedule these services during normal business hours.

Yes, that is correct.

Page 26, Section E, Subcontracting: Is DHH requiring letters of agreement be submitted
through the bid process or after contract award?

Letters of agreement will not be submitted in the RFP process since subcontracting must be
prior approved by the Department after the contract is awarded.



. Page 28, Section F. 6., Subcontractor’s Insurance: Please confirm this applies only to

subcontractor’s that provide brokered duties for a contractor and does not apply to NEMT
providers.

This does not apply to Non-Emergency Medical Transportation providers.

. Attachment VIII, Cost and Pricing Analysis: Is this the only sheet required for the Cost

Proposal? If not, what else does DHH want submitted?

This is the only sheet that is required for the cost proposal. The Cost and Pricing Analysis is
attached to the end of this document.

. Attachment VIII, Cost and Pricing Analysis: This sheet only describes the total cost, and does

not appear to specify if DHH wants a cost per trip or a capitated method of reimbursement. What
type of reimbursement method is DHH requiring?

See response to question 16.

. Attachment VIII, Cost and Pricing Analysis: Please provide the assumptions that the vendor is

to utilize to generate costs so the DHH can compare each vendor fairly. For example, please
provide the number of estimated trips if DHH wants a cost per trip to be proposed or the
estimated number of eligibles if a capitated per member per month rate is expected.

See response to question #16. The estimated number of trips is not available.

General Questions

19.

21

23.

Is there a current vendor(s)? If so, who is it and how long have they operated the contract?

First Transit is the current Contractor and they have operated the contract since 2008.

. Is the state anticipating awarding a single, statewide contractor or is a regional approach

anticipated?
The DHH is awarding a single statewide contractor.

Is the state seeking an administrative broker only (an entity that takes calls, checks eligibility and
prior authorizations and schedules the trips, but does not pay the providers) or a full risk
transportation broker (an entity that takes calls, checks eligibility and prior authorizations and
schedules the trips, and pays the providers)?

The state is seeking an administrative broker that does not pay the providers.

. What are the minimum liability insurance requirements for NEMT providers who are approved as

Medicaid Providers?

The minimum liability insurance requirement for NEMT providers is $300,000.00 of
General Liability Coverage, $100,000 per person and $300,000 per accident.

Given that the State of Louisiana has also released an RFP for Capitated Pre-Paid Health Plans
that requires NEMT services be provided by the Managed Care Organizations, please describe
how this contract will be affected in the future.

At this time, no dialogue has been discussed on this matter in Louisiana.
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s

25

26.

Can DHH provide a trip history (one-way trips) for a full year, if possible, or the latest few
months of services:

Number of trips scheduled, by region, by parish of origin.

No. We cannot provide trip history by region or parish of origin. 690,270. This number
represents the total number of trips scheduled by region or parish of origin.

Number of trips scheduled, by region, by parish of origin, and by mode of transportation
(ambulatory, non-ambulatory, stretcher, bus pass, mileage reimbursement, etc.)

690,270, non-ambulatory. This number represents the number of trips scheduled by region,
parish of origin and by mode of transportation.

Number of trips denied, by region, by parish of origin.

396,152. This number represents the number of trips denied, by region, by parish of origin.

Number of trips assigned to each provider, by region, by parish of origin.

-

See App. B. This number represents the number of trips assigned to each provider, by
region, by parish of origin.

Number of authorized bus tickets, by region, by parish of origin.

This information is processed by the DHH staff and authorizations are handled by DHH
staff & Greyhound.

Number of pending applicants who received transportation services but were subsequently
declared ineligible for Medicaid, by region, by parish of origin.

One

Number of recipient "no shows" (of which Contractor is aware) or cancellations within
standards for pick-up time, by region, by parish of origin.

77,479, See App. D This number represents the number of recipient “no shows” or
cancellations within standards for pick-up time, by region, by parish of origin.

Can you provide Medicaid em‘ollmcnt.by region, by parish, and by type (such as ABD, CFC if
applicable) as of April 2011 and any projections?

Medicaid enrollment data is located on the DHH Website in the Medicaid Annual Reports
Section.

Information given indicates that the average number of monthly calls is 65,000 — 70,000. Has this
been consistent the past 12 months? Please confirm this is statewide. Do you have projections for
monthly calls for 20117

Yes, this has been consistent and these numbers are statewide. The total number of calls
from January 2011-April 2011 is 323,658.
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29.

30.

31.

32.

. Can you provide call center stats, such as number of calls, call duration, percentage dropped calls

for the past 12 months?

Yes, the number of calls for the last 12 months is 1,086,422 and see Appendix A for the call
duration and percentage of dropped calls.

Can you provide monthly summary reports for the past 12 months received from the current
NEMT provider by region by parish?

No

Can you provide completed trips by vehicle type and averages miles per trip by county or by

region for the past 12 months?

No

Can you provide a list of current NEMT transportation providers by region?

Yes, See Appendix E

Can you provide the number of standing orders completed monthly as well as identification of the

enhanced capitated rates?

No

Can you provide the number of trips that exceed 120 miles round trip over the past 12 months by

region or parish?

No

No.

. Can you identify the number of current bus passes allotted by region by parish?

34. Many proposers do not fully disclose negative information which would impact their
qualifications and/or the evaluation of their qualifications. Based on this, we would like to request
that the RFP be amended to require proposers to fully disclose certain serious negative contract
problems, for themselves as well as their principles and affiliates, at least for contracts or potential

contracts in the last seven years, which we feel should include at a minimum:

Any investigative or audit or similar findings or charges of proposer or proposal
principle’s fraud, malfeasance, anti-trust violation, civil violation, violation of
transportation regulations, criminal activity or fine including those agreed to by
settlement;

Contracts with any formal cure notices to cure or formal audit findings concerning

contractor deficiencies;
Contracts concluded prior to expiration by termination, negotiation or settlement;

Contracts terminated for convenience either by the contractor or at the contractor’s

request;



36.

37

e. Contracts where the contractor requested that option periods not be exercised, excepting
options periods that required mutual agreement;

f.  Contracts where costs were renegotiated during the contract term at contractor’s bequest.

g. Detailed information on all proposer lawsuits for issues pertaining to contract
performance, payments, or other obligations under the prime contract agreement or under
agreements to transportation subcontractors.

DHH will not revise its RFP as requested; DHH is satisfied with the RFP as written.

. According to the “Schedule of Events” on page 6, the contract negotiations begin May 31,

2011 and the contract start date is July 1, 2011. Is the contract start date the same as the
service go live? If so, this does not leave sufficient time for implementation that would
include infrastructure build out and hiring/training of staff. Any consideration for a different

timetable?

The Schedule of Events has been revised. See Link:
http://wwwprd.doa.louisiana.gov/osp/lapac/bidlist.asp?department=4

Under the “Statement of Work™ on page 7, the first sentence of the third paragraph states,
“Through this RFP, the Department intends to contract for management of a transportation
provider enrolled in the Medicaid Program.” Can you please clarify this statement? Should

e

that have said intends to contract for management of transportation providers

enrolled...”?

According to the Statement of Work on Page 7, the Contractor will manage and oversee
the operations of transportation providers providing non-emergency medical
transportation.

Under the “Deliverables™ listed on page 7, (2) verification of client eligibility, how often does
member eligibility information change in Louisiana? Will the Department consider providing
the Contractor with a recurring (daily, weekly, or monthly) file of eligible members that the
Contractor can import into their software system?

According to Deliverables listed on page 7, member eligibility changes annually.
However, if interim changes occur, the Contractor will be notified of the changes.

. If non-profit providers are allowed to call the contractor to request trips for recipients, the

gate keeping functions cannot be performed with the recipients to determine appropriateness
of the trip. How does the current contractor overcome this barrier?

According to the gate keeping functions, presently, the current Contractor is not
inundated with many of these calls because the calls are limited in nature. Most non-
profits fill out a request and email it in.
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40.

41.

42.

43,

44,

45,

Are recipients in the “Service Limited Medicare Beneficiary (SLMB)” category not eligible
for transportation?

Some recipients in the Service Limited Medicare Beneficiary (SLMB) category qualify
for medical transportation.

Does the Contractor issue one authorization number (PA number) for a round trip or two PA
numbers? Will the Department supply the first, or initial, number that the contractor should
use for the first authorized trip? Is the PA number numeric only or alphanumeric?

The Contractor issues one PA number for a round trip. The Contractor supplies the
number the provider must use. The first letters of the PA number is alphanumeric and
the remaining numbers are numeric.

On page 10, iv of the RFP it states, “If the Contractor schedules transportation for a Medicaid
applicant in pending status and the application is ultimately denied, the Contractor is
responsible for the provider payment. However, this is a rare occurrence.” How quickly will
the state provide information on Medicaid applicants and their status in order for the
Contractor to understand its exposure to the denial payment obligation? Can “rare
occurrence” be defined and historical data on pending/denials provided?

The Contractor will not schedule transportation for a Medicaid applicant in pending
status. The State can provide information on Medicaid applicants within days. There
has only been one occasion in May, 2010 whereby the Contractor was responsible for
the provider payment of denied payments.

Is there any circumstance where the recipient has a medically necessary appointment
following a routine appointment that can be authorized and covered on the same day?

Yes

In the first paragraph on page 12, the RFP states. ... The provider may refuse to transport the
recipient, or may refuse to transport more than one attendant per recipient.” Is this accurate?
Are there any restrictions or limits on how many times a transportation provider can refuse to

take a trip?

Yes this is accurate. There are no restrictions or limits on how many times a
transportation provider can refuse to take a trip but DHH monitors the number of
refusals and takes further actions in these cases.

Assignment of Trips — In what format does the DHH provide the “enrolled NEMT provider
list” with the updated list?

The Contractor provides the assignment of trips in PDF format via a fax modem system
called blast fax.

Under the “Second Trips on Same Day” section on page 16 of the RFP it states, “...and there
is sufficient time between the first and the second appointment to justify a return trip to the
home of the recipient.” Can you define “sufficient time™?
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47.

48.

49,

50.

Sufficient time depends on the distance of the trip and the amount of time it takes to
transport the client home.

What differentiates an “urgent” complaint from an “emergency” complaint?

An urgent complaint must be responded to within 10 days of receipt. An emergency
complaint must be responded to within 48 hours of receipt. The urgent complaint is
non-life threatening and can be answered within a specified time frame. An emergency
complaint is life threatening and may require additional assistance from DHH
administration.

If the Contractor develops an action plan that requires the provider to address poor
performance (such as on time pick up) will the broker be empowered to enforce that action
plan by reducing or eliminating trip assignments to the transportation provider for non-
compliance? How are these action plans currently managed?

Yes. The current Contractor lowers the number of rides of the transporter involved in
the poor performance.

What is the “procedure code™ and who provides it?

The procedure code is the code that the NEMT providers use to bill for payment for
services rendered through the fiscal intermediary. DHH provides the procedure codes.

On page 19, section iii, it specifies the Contractor shall submit a monthly back-up tape to
DHH. What type and format of tape is DHH referring? There are various types and formats
of back-up tapes and often tapes from one device cannot be read on other devices.

The current Contractor backs up the information to its server nightly. The information
is backed up to another computer in synced format. The DHH and the selected
Contractor will negotiate on the format the new Contractor will use to back up data.

On page 8, General Requirements, section g, it states the program documents must be
retained in the Contractor’s central office location. On page 22, section d — Office Location,
it states, DHH will only allow one location. Is it the intent of DHH to have one central
office/call center in the state?

DHH will allow only one site for a Contractor. Contractor must have a dispatch office
within the State of Louisiana. The purpose is for the Contractor to have a physical
presence within the state for conducting business with Medicaid enrollees,
transportation providers, and NEMT Program Office staff. This will also enable the
Contractor to perform these contract requirements:

Participate in hearings requested by recipients when issues involve the Contractor, as
determined by the Department of Health and Hospitals, NEMT Program Office.
Hearings shall be conducted in accordance with guidelines, rules, and regulations
established by the Rules of the Louisiana Division of Administrative Law.
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54.

55.

56.

3.z

Attend and prepare documentation for fair hearings, appeals, and related meetings, at
no cost to the Department of Health and Hospitals, NEMT Program Office.

Agree to make its employees available as witnesses, without charge, for the state
Attorney General Medicaid Fraud Control Unit, and to the Department of Health and
Hospitals, NEMT Program Office.

Provide documentation for all enforcement proceedings and hearings.

[f the state is securing all of the transportation provider contracts and the contracts are
between the state and these companies, why does the Contractor need to secure Automobile
Liability Insurance?

The Contractor must secure automobile insurance for its employees. DHH wants to
ensure that employees of the contractor are insured if they for any reason would have to
travel within the scope of their work.

Contractual Information mentions Attachments I through VIII. The document only appears
to include up to Attachment IV. A search of the procurement site does not seem to show
Attachments V through VIII. Can the Department direct us to the location of those
attachments?

Attachments V-VIII are attached to the end of this document.

. Are trips to the emergency room allowed under this contract?

Trips are not allowed to the emergency room under this contract.

Is it the responsibility of the Contractor to manage “Where's My Ride” calls?
Yes
Is it the plan of DHH to open bids on the due date?

No, the Department will not open bids the day after the deadline of the proposals. This
procurement is not under the Procurement Code. Bids are not made; proposals are
submitted which will be reviewed and evaluated before an award is made.

Can the state provide any data to help the bidders calculate the most attractive pricing? For
example, annual number of calls, current staffing levels in call center, etc.

Yes

Since the contractor is responsible for determining the appropriate level of service for the
beneficiary it is possible that the State has not contracted for this service or the capacity is
fully utilized. What are the proper procedures for the situation where the appropriate level of
service (e.g. wheelchair van) is not available?

The Department will explore additional levels of service and provide other means of
transportation to Medicaid clients in the event transportation is not available.
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59.

60.

61.

Will DHH provide additional data/information about trip and call volume?

Call Data Trip Data
Jan, 2007-Dec, 2007 869,096 567,484
Jan, 2008-Dec, 2008 875,457 575,942
Jan, 2009-Dec, 2009 929,742 625,521
Jan, 2010-Dec, 2010 1,086,422 690,270

Is there any responsibility for recovering Cap Rate dollars paid to a for-profit transportation
provider if it is uncovered that a member’s schedule or attendance was reduced from 5 to 4
days a week or 4 days to 3 days a week schedule after the provider had already been paid?

The fiscal intermediary, Molina Information Systems, LLC, and the Program Integrity
Section of the Department of Health & Hospitals works in concert with the NEMT
Contractor to recoup for capitated trips being reduced.

Are there any exceptions (special negotiated rates) to the NEMT rates paid to providers?
Does the agency ever pay reimbursement to any taxi providers based on their metered rates?

1. Yes. 2. The Department, at present, does not reimburse taxi providers based on
their metered rates.

Is the Agency looking at an administrative flat fee for the year to be paid out monthly?

Would the Agency consider different pricing proposal dictated on the volume of calls and/or trips
handled?

62.

1. Presently, the Department pays monthly contract payments to the NEMT
Contractor which includes an administrative flat fee. 2. The Department is not
considering different pricing proposal dictated on the volume of calls and/or trips
handled.

How will this RFP and trip and call volume be affected by the managed care phasing in that
the Agency is undertaking over the next two years? Is the current volume expected to be
decreased significantly?

Presently, the RFP and trip/call volume will not be affected by the Managed Care
phasing in that the Department is implementing because the Managed Care Phasing in
is still in the early stages of development. The current call volume cannot be
determined at this time as it relates to the Managed Care Phasing in Program.

. What is the current call volume for the program by month?

The current call volume by month is as follows:

Jan, 2011-81,504
Feb, 2011-78,275
Mar, 2011-82,638
Apr, 2011-81,241



64. How many trips are scheduled on a monthly basis? On an average, there are approximately

55,677 trips scheduled on a monthly basis.

65. Is the department flexible with the scheduled go-live on July 1, 20117 For any new
incumbent, this would leave minimum implementation time.

No

With contract negotiations beginning May 31, 2011 it will be impossible for written
communication to be distributed to recipients 30 days prior to implementation date. Again, will
the State modify the scheduled timeline?

Yes

66. With more data being transferred electronically, will the state allow for modifications to the
equipment requirements list in section 57

No
67. How many survey calls are performed on a monthly basis?

Jan, 2011-629
Feb, 2011-655
Mar, 2011-617
Apr, 2011-643

68. Does the State allow for the call center to be located outside of the state as long as there is a
local business office established within the state?

See response to Question 48.
69. Has liquidated damages been assessed in the last 2 years? If yes, how much and for what?
No

70. 1 am sending you this letter because we are in receipt of the RFP, but it only goes up to
attachment 1V, and we would like to obtain the missing attachments. Also, will the answers
from the written questions that are submitted be posted for all bidders?

1. The attachments V-VIII are attached to the end of this document. 2. The answers to
the written questions will be posted on the website for all potential proposers.

71. Can the call history by month be provided for the last year to better determine the staffing
levels needed?

See response to #56.
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74.

75.

76.
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78.

79.

80.

81.

From the number above can an average number of calls taken be provided by each hour of the
day? For example during the hours of 8 a.m. and 9 a.m.100 were taken.

No

What is the average answered wait time?
01:37 is the average answered wait time. See Appendix A.

Understanding the importance of this project as well as the importance of providing a solid
service will DHH entertain the idea of starting on August 1*'?

No

Will the recipient of the RFP have access to any of the current provider’s policies, procedures
and training documents?

Yes

Will DHH entertain the option of having 3fax to email lines rather than traditional fax
machines?

Yes

Section SB refers to 7 attachments; however, the RFP that was received via email only has
four. Was this a typo or are there actually 7? If there are 7 can the remaining be provided?

No, this was not a typo. Attachments V-VIII are attached to the end of this document.
Can a breakout of complaints be provided that were made against the current provider?

No

The RFP mentions several attachments (I-VIII) yet only Attachments I-IV are included in the
RFP package. Please send Attachments V-VIII (Sample Trip Log, Electronic Transmission
Format, Guidelines for Telephone Lines, and Cost and Pricing Analysis Format).
Attachments V-VIII are attached to the end of this document.

Please clarify due date. The RFP states that the proposal is due on May 16, which is a
Monday; however, the announcement states that the proposal is due on Tuesday, May 16,
2011.

The deadline for the proposal is Wednesday, June 15, 2011.

Please provide history on the amount of liquidated damages paid by the incumbent.

There are no liquidated damages paid by the incumbent.



82. Please provide call and trip data for the prior 3 years.

Call Data Trip Data
Jan, 2007-Dec, 2007 869,096 567,484
Jan, 2008-Dec, 2008 875,457 575,942
Jan, 2009-Dec, 2009 929,742 625,521
Jan, 2010-Dec, 2010 1,086,422 690,270

83. Does the call center have to be located in Louisiana if we establish a business office in
Louisiana? If so, will you allow a phased in process to set up a call center in Louisiana, due to
the fact that the implementation period is only 30 days?

See response to #48.



Louisiana NEMT Call Center Statistics (since new phone system)-Appendix A

.. Jan-10| Feb-10{ Mar-10| Apr10| May-10| Jun-10| Jul-10| Aug-10] Sep-10) Oct-10] Neov-10| Deceto| Jan11| Feb1]  Mar11 Awuwﬂs

ACD Calis Offered 38G27) 33073 3B.987| 354903| 35887 42718 4t 115] 43003 43717] 42420] 36368 32693 40z08| 33255 39358 465,011

ACD Catls Answeres 36845 32074 35950) 34.234] 34218 38358 37847 39064 28880 28.045) 23257 20321 33009 28505 34815 422,554

ACD Calls Answered (35) $4.65%] D6 O8%| 94783%) 9645% 95094%| 0214%| O205%] S084%| BREG4%] S204%] 91.44%] 9274%| B8210%| 8572%] BB46% 90.67%

ACD Calls Abandaned 207 %87 2024 1.255 1443 3.354 2.25¢ 3 530 4,833 3,359 3108 2364 7104 4745 4,538 43,394

ACD Calls Abandonad (%) 5.32% 510%|  354%  405% 7 85% 783%|  914%| 1108% 7 94% 17.89%!  1427%(| 11.53% 9.31%
Abandonment Goal 10.00% 10.00%| 1080%; 1000%| 0o08%  1000% 10 60%)  10.00% 1000%| 000%| 10.00%

Difference 12 12 13 4 5 3 7 a 5 4i 2 5 5 3 B3

ACD Average Answered Calt Time 00334; 00330| 00331 00328 00325 00333 00337 00338 00345 0.03.4 M 00345 00354f 20352| 003480  0:03:41 average
ALD Average Answered Wait Time 0Qos2; oood S0050] GO0038; 90040 £01037 20108 00124 00147 00138 00117 CO327] 00252 00208 0:01:37 | average
ACD Average Abandoned Wait Time 0Cu3zy GO110f 00120 G013 00v14] 001330 00138 00141 00185 00200 00148 ©O02:37| L0241 00214 0:01:52| average
ACD Longest Answered Call Time 5528 ©55521 05125 04630 05341 0SBI1| 04245 04748 11452] 050358 58424 94z08| o530 0:52:10] svirage
ACD Longest Answered Wait Tima 02830 00817 20727 007.58) 00658 01013 0.1000f 01333] 01609 018481 01B53] 01732 01750 01903]  0:14:01) average
(ACD Longest Abandonad War Time 02858 00556 00733 00643 03246 011510 01042] o0353 011058 00832 01202 01015 01437 05807 22353 0:18:21] average
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WILL f:D'?O‘f.TE'_:?‘JO\ TOOPILEA 3 : . REN: "'“?\"'OD(IE- AL STREET NEW ORLEANY!
NOTRPSTO HOLISTIC CONCEPTS INN O.“?\'O 'A'AGC-)-,!_A. w IR "N KENNED OF MITAIRE TRIPS AFTER 3AM"* CELL 504-415.7948

ORLEANS PARISH (36)
YES WO PROTIT YESNR
303 F0ANIPAEMMON THREU PRIy

W*WILL NSPORT TO & FROM THESE ZP CODES IN THE PARISH: T0114, 70115
0117, 70118, 70118 5. 70123 J1314%ALT PH 2 204.416-97%3
GREEN LI{JHT TR.JL\‘: INC PROFIT YESNR
S04-248-5338 FX 30424833200 TAMES YES CA “S“"ES W FOLDSCELL 204-650-7741% "HRS FA00-7PM ”0?:-3,"*.';}’
WILL NOT TRANSPORT C LIENTS TO OF FROM 70114, 76126 76127 OR 70131 ZB CODES*NO KX METARIE TRIPSY
STROLLER'S TRANSPORTATION YES WO LIET (SMALL) PROF IT NONR

304.827.2040 FAN=504.301-2758 DARRELL CHEATAM **ERS 6AM-6PMOMON SUNFYES CAPS* CELLSG78-925.2047 & 504.810-3776

A-ONE TRANSPORTATION PROFIT YESNKR
S04.370-8710 FXS04-613 4860 KATRICE-YES C APS&W  FOLDS TRANS HRES 5 G0AM-S.00PMOMON FRI & 3412 30PMSAT 5
CELL 504-260-7111=WILL DO 3™ SHIFT DIALYSIS ON M-W.E--

BLAC'I{ TIE TRANS SY YESWCLIFT PROFIT YESNR

20147940 FANSSL 5042055 .'A.KI.-.EO‘ ES ** HPS TARLUNTID QMON THRU N0 WC FOLDS & YES CAPY
e IT\ \ 2 TO JEFTERSON 7 PLA QUEMINE PARISH. $T7 BERNARD PARISH
5 E i, S P +1. ALTPE 2233
“WILL OT TRAN \PO"'.' TO I IZ‘, FROM THIS JF CODE 7012 gox
(EPHL 5 TRANS S‘c C W.COLIFT DOWN ASOF 011411 PROTIT YESNK
PH=02 35065 =00L228 SOAMOIPRAMON THRU FRL & SAT'S FOR DIALYSIS ONLY™
YESNRIRPATO) .-EF.:G\ E ‘_?“’-‘ \EEDH 24HR NOTICE FOR ALL TRIPS-
P[*\_C TUAL TRANSILIC YESWCLIFT PROFIT YESNER

5-030.9660 FAX=] 4815 JOSHUA DAVIS **HRS JAM-SPAIMON THRU SAT " YES CAPS ™ NO GRETNA KENNER MARRERO

A IE AIRIE, OF, 8T B_Z‘,} ARD PARISH TRIPS*
H&(:B b TR-\.\*n SC YESW/CLIFE PROFIT YESNEK
34-223 4.246-238: CHERIBELL ** HRS SPMAON THRU :.—‘.; J*YES CAPSY NO LONGER TRANSPORTING TO OR FROM

T P= 504-415.3013 RN
W C DOWN AS OF 012810 PROFIT YESNR
§ 430 40~ TP BUON - SATI"YES CAPS* WILL DO ALL OF NEW ORLEAS INCLUDING

EX 5 LANIIRTONY ARIINDARAYHER

78 X 31 ZP CODES*WILL GO 1O FERSONPAR INEW ORLEANS® WILL NO LONGER BRING THE <PRIDIALYSIS
T5 HOME—WIL ONLY DROP THEM UF"LELL O\L‘) S4-874-7002

GABRIEL TRANS SVC W DOWN AS OF 12-23-00 PROFIT YESNR

304-975.2812 FANE 291-3086 -'A‘—:H:LE'I. .‘\fO?_F.I" . '-;:3 i -‘LPtJ & _E\ WoC FOLDS CLIENTS™*MON -"_'I‘P1 SAT LLCFU F‘E *

* TSN ; - ST BEENAR, 1S LE ZIF CODES TR00L 3

Bl .’: 8 ‘-7,:.“-' GO 70087, TROT2, HAss 0123 rnx HEE THE 78121 T.'?LﬂD

PRO}'IT
DURAND *=HRLS JAM.33 :"‘ 10N THELU SAT)-NO APTS AFTER l'n‘?lf"
T PH= 504.242.73

Lip iy

: BEVERLY
“E-('—W\ % YES W C FOLDS***DOES NOT LEAVE ORLEANS PARIS




) PLAQUEMINE PARISH (38)

148 AAMEDICAL TRANS PROEIT YESNR
504.5754700 FANZ304-944.0055 RICHARD HILLARD **HRS: 5 %M TILLMVMON T‘LRD SATY**YES C%PS & YES \-. ;c F@LQQ“
#=ONLY HELPS OUT IN THE PARISH**

136 J.L. TRANSPORTATION INC - PROFIT 2 YESNR
985.807.5004 FAN + 0855761235 PERPETULA *HRS 6AM. 5?%(‘»/50‘5 —SUN) **YES CAPS &YES W/C FOLDS*
YES JEFFERSON & ORLEANS PARISH TRIPS FROM THIS PARISH*

ST BERNARD PARISH (44)
201 GABRIEL TRANS SVC YES W (MUST BESENT TO LO} PROFIT YESNR
04.575-2814 FAXS04-291-3080 ASHLEY MORRIS *¥ES CAPS & YES W C FOLDS CLIENTS"MOX THEU SAT (6AN.2PA ™
PH = 504.931-1753 **WILL GO TO THESE ZIP CODES FROM CHALMETTE:T0112.70113, 70116, 70117, 70118, 70138, 70121

01307

136 J.L. TRANSPORTATION INC ROFI
985.807-3094 FAX #985.876.1236 PERPETULA *HRS 6AM-6PNMON -SUN) **VES CAPS & YES W 'C FOLDS* YES J"P?RSO‘\?
QRLEANS PARISH TRIPS FROM THIS PARISH**

187 CRAWFORD TRANSIT SERVICE W/C DOWN AS OF 0172810 PROFIT YESNER
FX 504.949.1222*TONY ARLINDA/OR EAY® HRS JAM—7PM (MON—SAT}YES CAPS**WILL DO ALl OFNO. INCLUDING 70114 & 70131

ZIP CODES*WILL GO 70 JEFFERSON PARISH FROM NEW OPLEANS**CELL 504-274-7002

Region #2
ASCENSION PARISH (03)
110 JR MEDIC AL TRANS PROFIT YESNR
PH 225 413-3,@'5‘3 FAX 22334345167 NO NEW O“_Z_E NS TRIPSY BATYMONDAERS 3AMSPMAON THREU SRD~#4+YES CAPS* YES W FOLDS
CEIENTSY DO NTE TO ASCENSHR ATON POUGE & PLAQUEMINE*YES B R, TRIPS FROM 640 TO JPANEW ROADS ON
UES ONL '"'\0 TRPS IO F‘F‘C‘PE:‘-IO"\'%T r_.—.LTH CAPRE IV GONZALZA*NO TRIPS TO MEDICAL MANACGEMENT OPTIONS I BER.
140 DELIVERANCE TRANS SVC YEn Wi PROFIT YESNR

335.810-8427 FAN =225.673-3801 CYNTHIA **HRS SAM-6PHI A{ON TERU SATH* WILL TRANSPORT CAPS ONLY BON THREU PRI -

SINGLES TEPS ONLY ON TUES & TEURS *WILL GO TO BATOXN ROUCE. ?20’\*_'3‘» SSVILIE, GONZIES. [BERVILLE PARISH & ST. JAMES

PARISH** ALT PH =223-673-8683

202 ASSURANCE MEDICAL TRANS YESW/C PRI:}}'IT YESNR

§-324-1228 FAX= 2256224641 LASHAWN GONS ™*VES CAPS™ RRS TANGSPMOMON TERLU SAT*YES N'R TO ASCENSION PARISH.

EAST BATON ROUGE PARISH, BERVIIE & PL%QT TEMINE**NO DON AL 1DSONVILLE. GEISMAR, GREENWELL SPRINGS. NEW OFLEANS
OF SORPENTO TRIPA™ AL T = 223324 0496 DRIVER'S PH=125.280.3413 & 125-313.3263

§7 LINEAGE ENTERPRISES LLC PROEIT YESNR
223.343.0076 FAN=225-345-0077 MARIE GREEN **HRS (SAM-SPMAON THRU SAT)® YES CAPS & NOW C EOI BS CHIENTS®
ALT PH=223-383-0213*"ONLY HELPS OUT IN THIS PARISH™" . _

156 J.L. TRANSPORTATIONINC PROFIT YESNR
995.307.3094 FAN 2 085-876-4236 PERPETULA *HRS 6AM-SPMAION -5UN) =*YES CAPS & YES W/C FOLDSY YES JEFFERSON &
ORLEANS PARISH TRIPS FROM THIS PARISH*®




45,

113

114

118

i3

115

EAST BATON ROUGE PARISH (17)
SV PROFIT YESNR

AROUNDTHEW -‘.’1 TR_—\ S

12586611 FANE 2 CEIQUITA MIKE = HRS A AM-4PMOON THRU SYESCAPS & YESWCFOLDS "WILLONLY GO TO &
F?’!}”T"E\: "’"CCOESx 302, 70805, 70806, 7080770808, THS10, TAS1L,
NO DENHAM SPRINGS,  OPLEANS QR ZACEARY TRIPST ALT PH = 225921808 CHIQUIT A

TONNETTE S MED TRANS PROFIT NONR
PH=225.357-8034 FX225.355-0807*TONNETTE *YES Wo¢ FOLDS CLIENTS*ERS §ALLIPA (0N - SAT)

= NO CILINTON. GONZALES, GREENWELL SPEINGS. FLAQT IEL, TTLE?.BE?\'D ROAD OR ZACHA]

KINGS TRANSPORT &TIO\ WO DOWN PRDFIT YESNR

{INE, 5T G

PH:‘:‘.‘.’ ‘Iu{s EX£225.356.6656- PAT*PAT S CELL 223 '-..DU OF. 223-248-3612*ERS: [-2-30PM -

DALY 30 & SAT'S 3:35- E“"‘ o PRTNGS.GONZALES. LIV o .PLAQUEMIE OR SEIGEN L
N0 ZE 34 ODE“' : S15, 70814, T0817, 0819 & ._LDDB 7 IO ZACHARY ‘RT'T\OT 7%’-“.': TOBR.?

INHIA H-L\D\HFBR LLC PROTIT NONK
113_658.6350 FAN= 2236584625 DEBRA JACKSON #* HRS: SAM.TPMOLON THRU SATw== YES CAPS & W FOLD CLIENTS®

=) DENHAM SPRINGS. PLAQUEMINE. PORT ALLENOR W D TRTPS **VES BAKER & ZACHARY TRIPS** ALT PHE227-405.8806
HYPRO MED TRANS PROFIT YESN

40T VES CAPS”
ER ZACHARY PD

PH= 225082 5401 *EAN=225.773.3004 NICHOL AS®HRS SAM] - £PLMON *SAT SAM-1ZPMFCELL 125282
YE C FOLDS CLIENTS BUT MUST HAVE ATTENDANT'NO ZACHARY TRPS UNLESS TEEY LIVE ON LOW

F-UTH \IEDII AL TRANS PROFIT NOXNR

198-2528 FAN = 2234432002 REV .1.L »LPS: BANLIPM MON TEAU FRLY* NO BAKER. DENHEAM SFRINGS. GREENBURG.
AQUEMINE. WALKEER. "WATSON OR ZACEARY TRIPS AL-223- 3023182
\ECEB\ITI_’E“ LQ\CIERLvE SVOLLC PROFIT YESNER
2232 7 FAXEY3.302.5678 TAMESHIA EASTEN #*HES:5AM-10PMQION TERU SAT)** YES CAPS* YES W/ FOLDS CLIENTS™
2863364
DI\"[\E \IEDI( AL TR_—L\H PROFIT YES NR
2158038526 FAN=225.273-6068 MONICAER & S RHPS AN APLINION THREL FRIV*VES CAPS & WC FOIDS CLIENTS™™
*TESNE TOASC E\SZU\ IBEEL ]:LL:.__E‘\ INGSTON & W, BATON POUGE PARISHES* VERBAL NO PLAQUEMINE TRIPS™
AAACADEMY TRANS YESWC PROFIT YESNR
J2E-EETQLOLFX 228-357 -30 TPHUS * YES CAPS*ERS 24:7 ALT 325-234<7718%+ NO LONGER LEAVES THE PARISH*
PROFIT YESNR
SHYVES W FOLDS & CAPS*~ HESGAMEPM

EE;‘-‘_ VILLE Pf.P..)rZ. LIVINGISTON PA SH&W TU\ FOU CE PARISH *=

11 P_Q\rpc5:'*o ASCENSION PARISE.

CELI= 254053720 . 2254050730

EASTB.R. MEDICAL TR &\~ PROFIT NOXNER

DI5978.2748 FAN = 125343

GOOD LIFE TRANS SV LLC PRGHT YESNK

335.200.1845 FAN=225-341.6793 KEISHA HARDCHETT=HAS6AM-GPMION TERY SAT™ ““’> WO TOLDS & YES CAPSH*

~=VES NEW ORLEANS TRIPS ON TUES & THURS FOR 2 OR MORE CLIENTS#ALT PH=220 453,360 & 1236038533

Th & \1 \EEDIC AL TR-&\"\ PROFIT YESNR
: CE **HRS: 2AM 10PN AMION THRU ST ONLY TRANSPORTING

. ADS. PLAQUEMINE 'PO“
TPS ** CELL#125.805.8147 KATRINA

ET BATON ROUGE PARISH T5

MEC \.[EDI( AL TRANS PROTIT YES N R
335.271.008] FANS225.072.4065 RENEE SMITE **VES CAPS & YES W C FOLDS CLENTSVHRS 1AMAPM QION THEL SAT™
ALTPE 21230816272

TRUE- BU E TRANSLLC PROFIT YESNER
20.5330 FAN = 2259272465 JOHNNY **HRS; JAM-EPM MON THRU FRL & 5 30ANAPMISAT SN0 W FOLDS CLENTS?
WILL SERV ILE 411 OF THE PARISE*NO W ( FOLDS CLIENT: & YES CA 1 PL e AL T PE #225.079.5330

H. {R‘L EﬁT \IEDI( AL TRA\H PROFIT YESNER
5 706 VICTORIA CATN *HRS §AM-IPMMON TERU FRL***VES CAPS & WC FOLDS (LIENTS
I 3_]_ TU\E XO[ THERE TRANSLLC PROFIT YESNER

SFANS2S T R9T7E OLLTE & STARE **HPS; PANE T
\bil SHEEVEPORT TEIPS** ALT PH=2

LIOM THRU SAT)*"VES CAPS** YES W/C FOLDS CLIENTS™

PROFIT NOXNER
T 4T ADONFERS TAMLEPN] AON - FRINMNO W C FOLDS CLIENTS*YES CAPSCELL 938-52M
; LLEI ':.E-_\ Wi PROFIT YESNER

TYES CAPS & W'C FOLDS CLIZNTSHRS 7AM-SPLIMON THEU SAT 1*°

35,1164 OR 2253

TO\\ER~ i’RAM PROFIT VESNAR
PH 373.356.1345 FX 125.396.8108% CHARLES*CELL 223.335.3280 YES CAPS**NO KENNERL NEW ORLEANS. OR METARE TRIPS*
VLT ONLY TRANGPORT TO & FROM THESE ZIP CODES: 70802, 0805, 70806, 70807, 70811 & 70812

HES 330A% — 2 30PA MON - SATSATURDAYS FOR DIAL VSIS ONLY/* NO W FOLDS CLIENTS.5#

E\.I.\ GDO\I TRAN \PORT PROFIT VESNER

2004196 TANA2Y5.300.8463 TUMECA BATISTE **HRSIAMTPAEMON TERU SAT)*YES CAPS & YES WO FOLDA™*
EAST BATOZ\ ROUGE PARISH(17) ... CONTINUED

WMISHELL **ERS 4AMGPMALON TERU FRLY'NQ TRIPS TO NED AVE (70820) QR GSRIAVE (0313

DENHAM SPRINGS GONZALE ‘;
VILLE. SLAUGHTER. WALKE



EAST BATON ROUGE PARISH (17 ... CONTINUED
M1 SAFE TR&\ EL TRANSLLC PROFIT YESNR

TFAN=223.775.7116 . MICEAER ‘I: wiAh TrHESEARLE ON TERUSAT™* YES CAPS ™

*VES W C FOLDS CLENTS**TES NEW C ECIENTS**ALT PH=225.776-8540
46 LIVING WATERS \IE‘L'}IC {i_ TRANS PROEIT NONER
225.355-1952 FAN=225.356.7137 CARQLYN HARRIS **HRS TAMAPMMON THAU FRD*'YES WO FOLDS CLIENT 5 & YES CAPS”
147 ELLERSON TRANS URT -\TIO\ PROFIT YESNE
3238150500 FAV=225.380.6953 STEPEANIE ELLERMON “*HRS:TAM.SI0PMAION THRU SATI™* YES CAPS & TES WC FOLDS CLENTS”

151 \-\.EETE ITMEDICAL TR&‘\'* PROPF{ YESNER

78 APTEAN JOENSON “*NEEDS 45 HR NOTICE FOR ALL TRIPS--*ZERS (FAM-IPMOMON THRU 547

*YESCAPS & X ES W 1 TS¥NQ LONGER. LEAVES TEE PARISE"
153 HOLLIES TRANS LLL PROFIT YESNR
036709 FANS225.626.6408 JAYDA SOLLIES **HRS 4 30AMSPMANON THRU SAT™*YES CAPS™YES W C FOLDS CLEENTSY

2ISQG55800

Lan L%f &RDE 5 \IED TRANSILCE PROFIT i
SF223-TTR-5214 ERNELL LAGARDE **HES 4AM- 1P BON THRU SATY*YES FOR NEGOTIATED T
*YES 5& WL FOLDS CLENTSY
165 DAIGRES MED TRANS PROFIT
PH=225.308.0005 TX 125.282.9800" ANGEL*ALT ANGEL-225-6104737 OR FLYD-903.75{8~ YE5 CAPS*YES W TOLD
10N - SATy =*N0O $T. GABRIEL TRIPS--WILL EEL? OU T DN SOUTHEAST LA TF GOING “'f‘r N0, A

ZIP CODES 70802, TI805. TOS04. TOROT, TA80S, TASI0, TOSIS TLEI0Y NOI APTS AFTER [PM OX
NON-PROFIT
$ FANM-Y ADPM MONFRDANO WO FOLDS CLENTS* WILL ONLY TRANSPORT TO AND FROM

1335.356-1242 FX225.256.1242% CHARI
~0502. “0805 & "0806 “CELL 2233333280
165 GET WELL MED TRAN

PROIIT '\'0 N R

3554 TONIAHRS 8AM - 2 PAI*SAM 4
TREACH CLIENTS ONLYNO TR T0 DEVHAN SPPINC
; ¥ & TO SUMMIT HOSPITAL OR STANCOLA (16777 MEDICAL CEN
35.993.5005 DARRYL® YES BAKER, TRIPS**WILL TAKE CAP CLIENTS T

1"t LEWIS & LEWIS TRANS S1¢

TS 8T

£ PORT *1:,:\ ST GABRELOR
§ DR FELDMAN'S OFFICE UNTIL 4PM*

NONR
NTHONY & ROBDE LEWIS **HE.S.620-7 ”'"*’OE\'T.'-}‘.‘_‘_P, & TAMAPMISAT S
"E:C WC FOLDS== NQ DENHAM SPRINGS.ITVINGSTON P NEW RQADS OF. WALKER TRIPS**ALT PH=215.938-6237
174 JACKSON & JACKSONTU \-LI\HTED TR;L'\N PROFIT YESNR

3IRTETATTE FANSEID5-ITI7950 AMMON TERU SUNF* YES CAPS*YES W FQLDA"

1170

e & 5..-1_1{:.?., Li’_"\TD.\_ NEW OP.L:, S OR ZACEARY '-'?_?’r e
180 DEBRA'S MED TR_L\"\ PROFIT YESNEK

PH 225.719.1297 FX225.658-3403* DESRA® YES CAPS * NONEW QRLEANS! YES W C FOLDY

WILL GO TOE & WFELICIANA *WILL GO TO E B.R, PARISH FROM 4AM-SPALOMON - FRI SAM CELL 223.719-36583

EAST FELICTANA PARISH (19)

18¢ DEBRA'S MED TRANS PROITIT YESNER
PH= 123.719-1157 FAN=113.683.1784 DEBR2 **HES 6AMAPA O {-FRIF*YES C =*NQO NEW ORLEANS OF PLAQUEMINE TRIPS*
WILL G‘) TO EAST BATON ROUGE FOR AN SPAIQMON THRU FR SER =227.488-3409

181 EAST I"ELIC IANACOA ‘J{\ W \'QN-PR{'BFIT YE"n NR

ERLR ES\-Q’S‘Q PATRICTA *NONMNEXT DAY

% -

PH 22
NOBAT D‘ R i "\ 2
WILL GO TO ZAL H ARY O\TL E'\D AV ONLY FOR AM APTS"NG OL TOF F {RINH TR.IP\ 0\ \IO\D AYS, TH[ R3DAYS & FRID AYS*®
100 ANDREA'S MED TRANS PROFIT NYESN/R
335.6834317 FX 225.683-431 T*ANDREA= HRS £AM-2PM (MON-FRI**NO WiC FOLDS*YES CAPS® CELL #225-7158000

IBERVILLE PARISH (24)
§0  NECESSITIES CONCIERGE SV LLC PROTIT YESNR
T FAX=225.302-8678 TAMESHIA BASTEN »*HES:SAM-10PMMMON TERU SATy= YES CAPS* YES WL FOLDS CLENTS™

87 pac»mr YIS NR
¢ HRS SANCIPALMON THRUSAT VES CAPS & NOW ¢ FOLDS CLIENTS®
06 u_ JOEL 3\ .3&0( ATES LLC PROFIT VESNR
3 1 35459940 VERONICA O'BZAR **HES: SAALSPAIMION THRY ATP™YES CAPS »**YES WL FOLDS CLEXNT
110 TR MEDIC AL TRANS PROFIT YESNR
PH 128 L13.8082 FAN 225,548 T sl Lo s AION TERLU TED YES CAPS®

iny f";Eb 3B TRIPS FROM 640 TO L2

VES W FOLDS CLIENTS
‘E' FOADS ONTUES O\_- S ICH
NOTRPS TOMEDICAL ‘»iﬂ\;u’-‘ IE\ (PTIO\‘ NBR?




146

180

109

150

104

184

POINTE COUPLE PARISH (39)
POINT COUPEE COA YES Wi NON-PROFIT NONR

#215-638-1400 FX 2234384503 BETTY *ALT PH 273.638.9893* NO #PM FAN-HRS TAM—SPM WITHIN PARISH TRIPS ONLY
BACH(BETTER ACCESS COMMUNITY HEALTH) NON-PROTIT NONR
225.638-3900 FX 225-638-8833*DIANE SMITH*WILL FAX IN ALL REQUESTS**YES W C FOLDS*HRS SAM—11:30AMALT # 225-635-6640

WEST BATON ROUGE PARISH (61
PROFIT YES5NE

: 5 g WENDOLYN **HES: SAM.TPLIGION-FRIMYES CAPS & WO FOLDS”
* ALT PE= 225.346.0905 **NO ERWINVILLE. LIVONIA, NEW ORLEANS  NEW ROADS & PLAQUEMINE TRIPS?
AL'JOEL & ASSOCIATES LLC PROFIT YESNR
235.716-1178 FAN#225.545-9941 VERONICA O'BEAR **HRS: SAM-SPM(MON THRU SAT)**YES CAPS ***YES W/C FOLDS CLIENTS**
ALT PH#225-716-2220
LINEAGE ENTERPRISES LLC PROFIT YESNR
115.545-0076 FAN=225-345-0077 MARIE GREEN “*HRS SAM-SPMAION THRU SAT* YES CAPS & NO W/C FOLDS CLIENTS®
ALT PH#225-385-0215**ONLY HELPS OUT IN THIS PARIGH*
LIVING WATERS MEDICAL TRANS PROFIT NONR
275.355.1052 FAN#225.336.7137 CAROLYN HARRIS **HPS:7AM-GPMOMON THRU FRD**YES W/C FOLDS CLIENT S & YES CAPS™
HOLLIES TRANS LLC . PROFIT YESNR
2750034700 FANE225.076.6408 JAYDA HOLLIES **ERS4:30AM-3PMMON THRU SAT)*"YES CAPS*YES W/C FOLDS CLIENTS**
ALT PH#225.003.3800 **ONLY TRANSPORTS CAP CLIENT'S IN THIS PARISH=-
JL. TRANSPORTATIONINC PROFIT YESNR
985.807-5094 FAN < 583.876-4236 PERPETULA *HRS 6AM-6PMAMON —SUT **YES CAPS & YES W/C FOLDS®
VES JEFFERSON & ORLEANS PARISE TRIPS FROM TEIS PARISH**
ASSURANCE MEDICAL TRANS YES Wil PROFIT YESNEKR
235.324.1221 FAX= 2256224641 LASHAWN GODNS  **YES CAPS“* HRS:TAM-IPMMON THRU SAT)**VES N/R TO ASCENSION PARISH.
EAST BATON ROUGE PARISH [BERVILLE & PLAQUENMINE=*NO DONALDSONVILLE. GEISMAR, GREENWELL SPRINGS, NEW ORIEANS
OF SORBENTO TRIPS*#* 41 T PH=374-0494 DRIVER'S PH=023.200.3413 & 2253135265

WEST FELICIANA PARISH (63)
DEBRA'S MED TRANS PROFIT YESNEK
PH 2)5.710.1257 EN225.658.5403 *DEBRA® YES CAPS * NO NEW ORLEANS OR PLAQUEMINE* YES W.C FOLDS*CELL#123.719- WILL GO 10
E & W FELICIANA *WILL GO TO E B.R. PARISE FROM SAM-1PM QON - SAT)

Region #3

ASSUMPTION PARISH (04)
ASSUMPTION COA YESWC NON-PROEIT YESNR

« ATTFDSS.360.7061 HES £30 AN TO $30 PRI MON-FRI 260 WEERKENDS™ '*ROSA LOU (PEGGY Y XO

Ws: *PERPE PART TC PERRE PART (MON THEU
IP%L0 PERPE PART TO MORGAN CITY QOMIW.E 12PM-
JAPOLEQNVILLEMONDAY SAN-APMD * BAYOU LOURSE T

=

PI 233 TO 1| PAI**PER P:
IPAO**PIERRE PART TO THEODA
MORGAN CITY M-2F T
[ANE-IF oL
21 BATON ROUGE O R
J.L. TRANSPORTATION INC PROFIT YESNK
935.807-5004 FAY = 083.875.0736 PERPETULA *HRS:6AM-6PM(LION ~SUN) **YES CAPS & YES W/C FOLDS* YES JEFFERSON &
OBLEANS PARISH TRIPS FROM THIS PARISH**
DICKERSON TRANS PROFIT YESNR
085.146.9200 FAX 985.445-0100%= M& WILLA*HRS 7AM-1:30 PM (MOXN THRU SAT)*#***=*VES FOR CLIENTS WHOSE W/C FOLDS*** NO
NEW ORLEANS TRIPS*WILL ONLY PICK UP DY HOUMA (NO LEONARD CHABERT MED CENTER™ NAPOLEONVILLE RACELAND AND
TUIHODAUN. NO MONTEGUT OB, WHITECASTLE TRIPS MS WILLA CELL 985-683-6594 ONLY HFLPS OUTIN THIS PARISH
LAFOURCHE PARISH (29)

PROTITT YESNR
} : noe 3G WILLA®NO NEW OFLEANS TRIPS*MS WILL CELL 9§3.688-6504% HRS TAM-ZA0PLMON-SAT
Y LCLIENTS G SE W FOLDSNO MONTEGUT OR WEITECASTLE!
VES HOUMA®(NO LEONARD CHABERT MEDICAL CENTER), NAPOLEONVILLE, RACELAND. AND THIBODAUX )
J.L. TRANSPORTATION INC PROFIT YESNR
9985.307.509¢ FAN < 085-276-4236 PERPETULA *HES6AM-GPMOMDN -SUN) **YES CAPS & YES W/C FOLDS* YES JEFFERSON &
OPLEANS PARISH TRIPS FROM THIS PARISH*®




ST. CHARLES PARISH (45)
13 SHINE BRIGHTLY MOTHER & DAUGHTER TRANS . PROFIT YESNR
PL= 504-347-6982 FAX # 304-341-6204 NIESHA **HRS. SAM-3PMOMON THRU FRIF*VES C-".PS“ *YES W/C FOLDS “*ONLY HETPS QUT IN
THIS PARISH FOR QESI?AHM\ & ST, ROSE FOR DIALYSIS TRIPS ONLY** NO BOUTTE OR LL'IJZ\G TRIPG#=

J. L TRANSPORTATION INC . PROFIT YESN/R
995.907.5004 FAX £ 085.876.4236 PERPETULA *HRS:SAM.6PMMON —SUN) **YES CAPS & YES W/C FOLDS® YES JEFFERSON & ORIEANS
PARISH TRIPSFROM TEIS PARISH®*
197  SOUTHERX COMFORT TRANS LLC - PROFIT TESNR
935.233.6467 FAN# 985.632-3930  RODERICK ** HRS:fAM-SPMQMON THRU FRI) *YES CAP & W/C FOLDS CLIENTS* YES NR TO EAST
BATON ROUGE PARISH, LAFO%.RCI—IE PARISH. ORLEANS PARISE & TERREBONE PARISH**

ST JAMES PARISH (47
140  DELIVERANCE TRANS YES R PROFIT YESNR
325.810-8427 FAN £123.673.3801 CYNTHIA **HES: 6AM-6PM (MON THRU SAT* WILL TRANSPORT CAPS ONLY MON THRU FRI--
SL\GLE& TRIPS ONlY ON TUES & TEUES, *WILL GO TO BATON ROUGE. DONALDSONVILLE, GONZLES. [BERVILLE PARISH & ST. JAMES
ONLY '—iELPS QUT DN THIS PARISE**

156 JL. TRANSPORTATIONINC PROFIT YESNR
085-807-5084 FAX #085.876-4236 PERPETULA *HES:FAM-EPMMON -SUN) *#YES CAPS & YES W/C FOLDS® '
YES JEFFERSON & ORLEANS PARISH TRIPS FROM THIS PARISH**
197 SOUTHERN COMFORT TRANSLLC PROFIT VESNR
. 983.233.6467 FANS® 085-652-3930  RODERICK . ** HRS:.6AM-SPM{MON THRL FRY) *VES CAP & W/C FOLDS CLIENTS"
«*VEG NR TOEAST BATON ROUGE PARISH, LAFOURCHE PARISH. ORLEANSPARISH & TERREBONE PARISE#* ALT PH= 0852336467

PARISH US|

10 SOUTHERN COMFORT TRANS LLC PROEIT VESYR
9321336467 FAN= 0836500030 RODERICK »* HRs: Z1:408: AP & W ¢ FOLDS CLIENTA* VES N R TO ZAST

BATON ROUGE PARISE. LAFOURCHE PARISE. ORLEA \\P-J & TERREBONE PARISH** FODRICK PERSONAL CELL= 478-447-7718

156  J.L. TRANSPORTATION INC PROFIT YESNR

985.807.5084 FAX #985.376-4736 PERPETULA *HRS:6AM-6PMLON -SUN) **YES CAPS & YES WC FOLDS*
VES JEFFERSON & ORLEANS PARISH TRIPS FROM THIS PARISH**
TERREBONNE PARISH (55)

156 JL. TRANSPORTATION INC PROFIT YESNR
B35.907.5004 FAX =985.876.4236 PERPETULA *ERSGAM-6PMOMOY —SUN, **YES CAPS & YES WL FOLDS*WILL TRANSPORT ALL OF
TERPEBONNE PARISH-WILL ALSO GO TO LAFOURCHE PARISE, MORGAN CITY & NEW ORLEANS

162 TERREBONNE COA YESWC NON-PROFIT  YESNR
597.949.7701 TN 985.963.9930'DAFLA **NO NEXT DAY TRIPS AFTER 11:45 FAX" ALT PH 985.868-8411°HP5 SAM—IPMMON—FRI&

TON ROUGE. CUTORT ““A“U{.f\ GALLIANO. LOCKPORT. MARFEZRO

15AT (SATURDAYS FE"O"DL-& RIS ONLYYNOBA

3 ‘t ARE MORGAN (ITY, NEW ORLEANS O RACELAND TR T OF TOWN TRIPS BEFORE & INCLUDING
1B LWIL TO LEONARD CHARBERT “'_'-.'T‘? 20y [F TEEY LIVE IN HOURIA “NO APT S FOR. ATTER IPM TO 5E DESTINATIONS:
BOURG, CEAUVIN, DULAC, DULARGE. GESON, Cpﬂ : 0\_ 7UT. PR Eﬁl“ﬂ E ISLE. POINT AUX CHEXE. 5C ER. THERHOT &

MAK!

14 DR CHARSON XDR MARKITOY DR C’E'—.L ES5 DR.D
MEDICAL CTR OR THIR MEDICAL CLINE L TEE. ORTHOPEDK &

THIBODALX***NO TRI?S TO CTR FOR PEDEA

CMAGNOLLS TAMILY SVC , MITCHELL FAMIY

SPORT OR WOLEN'S HEAITH & WELNESS IN THIBODATX™
194 DICKERSON TRANS o PROFIT YESNR

085.446-9200 FX 985-148-1611"MS WILLA* NO NEW ORLEANS TRIPS*MS WILL CELL 985-688-6334*HES TAM-4:30PMMON-SATI*VES FOR

CLIENTS WHOSE W,C FOLDS*N0 IEONARD CHAH MED CTR*NAPOLEONVILLE. RACELAND AND THBODAUX*

MS WILLA CELL 983-413-1032



Region #4

ACADIA PARISH (01)
103 ACADIA PARISH COUNCIL ON AGING YES W NON-PROFIT YESNK
81232 FAN 337-788-5108= **HES 64N TO SPMMC J ERIM™ ** NO CARENCRO. DUSON, EUNICE, KAPLAN, SCOTT OF.

ITTRIPS* WLRL GO TO ALL OF LA_F_—.'i'EITE N S OPELOUSAS TRIPA**WILL GO TO JENNENGS ON WEDNESDAY 'S
105 AME [lI TR-\.\‘- LLC OT C RO“’LE& NON- PROHT v

TR0 RS . USSARD*HERS TAM.SPAL - FNO SPM FAX*ZIPS TO BE SERVICED 76316 70232, 7 -
; 70333, 70536, IVES TC WILL TAKE PREEMINENT HEALTH CARE CLENTS
DUSON 50T ALL OTEER OUT OF PARISK TRIPS WILL BE FAXED I BY OUF FACILITY*

88  JEFF DAVIS COA YES WiC NON PROFIT YESN/R
PH 337-824.3516 FAX 337-824-3346 WILL GO FROM THE CITY LDVITS OF CROWLEY TO LAFAYETTE**NO NEXT DAY APTS FOR OUT OF
PARISE CLIENTS-EX: CHURCH POINT. CROWLETY, ELTON, EUNICE & RAYNE®

110 ACADIANA COURIER PROFIT YESNR
PH 3372884777 FX 337-873-8785* GARY ANDERSON=YES W/C FOLDS*YES CAPS*HRS §A-6P (MON-SATH*NO CADDO PARISH.

EAST BATON ROUGE PARISH, ORLEANS PARISH OR VERMILION PARISH TRIPS*ALT=337-875-0179*ONLY HELPS OUT IN PARISH"

EVANGELINE PARISH (2(h
3 IAY {.\GELI\'E COA YES “"C NON-PROTIT
PH = 337.363.5271 FAN #337.383.3301 (SERYL 363-5271) **HES: 8AMGPNM N0 ALENANDRIA, BUNKE. JENNDIGS. KINDER, QARDALE. OBERLIN OR
ASEINGTON TRIPS*EUNICE ?PT“ MON TERU FRI*OPELOUSAS TRIPS O TUES ,l THURS ONLY

W
SNOOUTOF PARISHE TRIPS ON ALLWLF

IBERIA PARISH (23)

6 BILLS MED TRANS PROFIT YESNEK
337.347-2322 FANS117-367-90823 HATHY (*ND ABBEVILLE. 3. R.FRANKLIN LAFAYETTE N0 & OPELOUSAS JRATHY 337-256-2643

40 g‘iIILE IBERI-\ YES W C NONPROFIT YESNR

-FD a3 I TAN 337-368-0403= MOFRRIS GUIDRY*NO —‘E'SEK ILLE OR YOUNGSVILLE TEI ':’\” Wi THF PARISE ONLY TRIPS
3 TETRIPS ON X F-GET TOLAFAYETTE FOR SAM AND LEAVE 1

*HP‘S 8 D “E SPM (MON - RILAST APPTFOP. DAY WILL BE DR.OPPED OFF AT 42M*"

86 PRI(‘IRIT‘; E\PR.ES“- YESWIC PROFIT YESNKR
237 _-'33’3 U\. =137.370.8530 RENEE' PPATHER **HRS8AM-SPMAION THEU FRIMYESNE TO LAFAYETTE. ST MARTINVILLE
& ST MARY PAT "ES“"\"‘ED~-13 HRE MOTICEFOR ALL TRIPS®®

04 IGOTCHA TFL%..\ s 1EEL NON-PROFIT YESNR
337-365-6808 FANS337.365.6870 DANA ANTOINE  **HRGSAN FPAAION <SAT) **YES CAPS ™ CELI337-251-2628
**DOES NOT LEAVE THE PARISH**

LAFAYETTE PARISH (28
AMILE LAFAVETTE YES WA NON-PROFIT NONR
337.232-581 [T 2 TOI4I0TA* PONNE*NQ SPAM FANSNG WEEKENDATHES 4 30AMIIPAD
DOES NOT TEE PARISE* 2326810 EXT 385 =~
119 AC -\I}I«\uﬂt RIER PROFIT YESNK
g -2 : JAPRY T FOLDSYYES CAPYYHRS SAMAPL RIONSAT NG DIA PARISE
OF VEPMITIION PARISH

(P

142 \I_{R\H-'\.LL \IEDIL xL TRANS PROFIT YES NR
-806-1782 FAX 96.0008 ANECIA MARSHALL *<HRS: §AM-SPAINON THRU SAT)** X0 W’ FOLDS CLIENTS**YES CAPS**
NECIA CELL % 0502 KYLE CELL= 337.296.0503

102 es’xomamz TRAXS PROFIT VESN R
3 LON TERU FRISTES CAP & YES W FOLDS CLIENTS

TUES & TELRS ONLY**

ST LANDRY PARISH (49)

42 ST L -\_\'DR\ COMMUNITY ACTION YES W ==BUT NO MOTORIZED W/ CLIENTS NON-PROFIT NONEK
3 1 ﬁ’—t‘» TN 337.242.803%* YES 5PM FANANO NEXT DAYS FOR 7AM & 3AM ON "P‘fl FAX *DONALD (PUBY/*HRS SAM—2PL NO
ICE TO MAMOU O VILLE PLATTE TRRPS*WITHDY PARISH ONLY & LAFATETIE (PICKLF TO GO TO LA TIE o
TAM -a'E‘xP"‘ t’.r B LI\ FROM LAFAYETTE o3 30PMD **NQ OPELOUSAS TO EUNKCE TRIPST
119 ACADIANA COU RJ[R PROFIT VESNR

PL 317.388.6777 TN §73.8785*GART ANDERSON® YES LAFATETTE PARISH. ACADIA PARISH TO NEW ORLEANS AND SHRE VEPORTYYES

W O FOLDS*YES CAPS™HRS sAM—¢PA MON—SAT*"ALT 2337.573-0179




ST MARTIN PARISH (50)

1 SMILE STMARTIN YES WC AS OF 91510 NON-PROFIT NONR
SSRGS EX 317 M IRATRUESAES HE B TS 04 TR NG RIS G n TS FOR DAL IS ONE
'NO ABBEVILE . BERIA RTINVILLE TRIPS*IN PARISH ONLY, UNLESS GOING TO LAFAYETTE*LAFAYETTE TRIPS ON
MW-F ONLY***NO TRIPS URS

ST \HRTI\ oA \\ ¢ DOVN 45 OF § 26 10 NON-PROFIT
337-332-3063 FX 337-332-134] EARLINEGWENLINDA' ERSTAM.IIPM*=NO WEEKENDS*NO ABBEVOIE OR NEW BERIA

'?"-'Q‘\ ERB-U. NO FR&.\ME\ WO CLIENTS 8T ATTENDANT*LAFAVETTE TRIPS ON KON THRU THURS®®
§6  PRIORITY EXPRESS  YESWL PROFIT YESNR
337.367-7889 FAX #337-359.8580 RENEE PRATHER **HRS:SAMSPMOION THEUFRI*YESNR TO LAFAYETTE, ST. MARTINVILLE
& ST. MARY PARISHES**NEEDS 48 HE. NOTICE FOR ALL TRIPS**
118  ACADIANA COURIER PROFIT YESNR
PH 337-288.6777 FX 337-873-2783*GARY ANDERSON®* YES WIC FOLDS*YES CAPS*HRS 6A-6P (MONSATIALT=337-873-0176

ST MARY PARISH (515

H ‘\T MARY CONDUUNITY ACTION YES Wi NON-PROFIT NONTEK
7.828- F"J FX 537-828.7320 *DONNAAIMETIRA® '-F.TT?.TC PADISH ONLY**NO HOUMA. JEANERETIE OR NEW IBERIA®*SS3.384-
'S TAN =PRI WILL GO TO MOBGAN CTIy FROM §230AM TO 12 MPM OWLY'NEEDS 4§ HOUR NOTICE FOR ALL TRIPS

VERAMILION PARISH (271 NO TRANSPORTATION AVAIL,
Region #5

ALLEN PARISH (02)
107 ALLEN COA VESWC NON-PROFIT VESNR
PH 313-335-3185 FAN 318133 AY TH —NO APTS AFTER 2 30PM"ALENANDRIA TRIPS MOX THRU
FRI“*DERDDER & * LAKE CHARLES T

PLE%E \ERB&L AT SPECIAL Rm-: TRIPS
BEAUREGARD PARISH (06)

11  VERNON COA OF BEAUREGARD YES WO NON-PROFIT YESNER
T2 337.230.4381 (ECIL ***WILL TRANSPORT FROM DERIDDER DRY C'F‘.EZ:C. LONGVIEW. MERRYVLLE PAGLEY. SINGER 5TARKS &
TEESVILLE & SEREVEPORT ON MON TH

SUGARTOWN TO ALEXNANDRIA. DERIDDER, LARE CEARIES ERI®*
CALCASIEU PARISH {1
5 CALCASIEU PUBLIC TRANS YES WiC NON-PROFIT YESNER
PE 337-721 2040 FAX 337-437.3397* SANDREA®ONLY OME A ER CLENT PER DAY® HES $AM-8PM QMON - SAT*NQ HACKBERRY

TRPS*CELL 721- 40414042 WILL GO TQ DEQUINCY. IOWA $TARKS, SULPHUR & VINTON*NO APTS AFTER 2PM
HENONEXT DAY APTS AFTER THE 11:45AM FAXES™
5 \[‘? B S TRANS SV PROFIT YESNE
. 3093607 FAY = 337-435.2278 BETTY *HES SAN-SPN[ GJON THRT SATYNO CARLYSS. DEQUINCY, WA, & VINION TRIPS
FF TRIPS IN THE MODNINGS ONLY *YES SULPHUR TRIPS*
CMEDICAL -XI.L W/ TREPS MUST BE PRE APPROVED PROFIT
PH=337.47 23322 ALVIN CLEVELAND*NO NEW CRLEANSY*NQ TRIPS TO ZAKE AREA RE? v 1 ¢
3472 FRI AND SAT CELL 483-8178 EMERGENCE 2 31*'3 =wNO BELL CITY.
LAKE ARTEUR. MOSS BLUFF0611), STARKS, SULPELR, VINTOX O ’\EL&.I"“‘?HT_"U: { T2
BE APPROVED BY COMPANY*ALL W C TRIPS MUSTBELANFE CHARLESTO LARYE CH -\RI_ER TIRIPS O\L\ 5
123 L_-\I\E AREAMETRO MEDICAL TRANS YES W LI}'T PROFIT YESNER
33 FAN=337477.0714  CGERARD WILIIAMS ¥ FALMSPMOION THEU SATAAYES CAPS & YES W FOLDS CLIENTS
. TRIPS** CELL=337-884-3010 & 337-21
CAMERON P&RI"«H {12) NO TRANS AVAIL

JEFFERSON DAVIS PARISH (27)
i YESWC NON PROFIT
23548 "ED WILBERT™NO PN PR "E\ 2

RS FAL I




Region #6

AVOYELLES PARISH (035)

NON-PROFIT

26 TRANS

YESNE
2530 3

JSANDYS'OFFICE HOURS 6:3
14 TE [L1E. MONEOE. N.0. O S
" (VERBAL NO ALEX TQ ALEX)

CATAHOULA PARISH (13)

SICILIY ISLAND MEDICAL CENTER NON-PROFIT YESNR
PH=318-380.3 707 FN=315-380. 202 LAURA*WILL FAN I¥ 211 REQUEST:
80 MARGARET TRANSPORTATION PROFIT YESNR

PH#318-757-8594 FAX>318.757-4200 WI BERT **HES JAM-12PMMON THRU SAT)*TRIPS FROM CONCORDIA PARISE.
HARRISONBURG. JONESVILLE, SICILY ISLAND. ST. JOSEPH & WATERPROOE TO ATEXANDRIA ON MON'S & WED'S *TRIPS FROM ST JOSEPH
TO FERRIDAY, NATCHEZ MS OR VIDALIA ON TUES & THURS® TRIPS FROM SICILY ISLAND TO FERRIDAY. JONE SVILLE NATCHEZ MS. &
VIDALLS ONMON'S & WED'S *NO BASTROP. BOSSIER CITY. DELHL FORWOOD MS. . JACKSON MS. LAFAYETTE IEESVEIE MCOMBMS.
VONEOE. NEW ORILEANS . NEWELLTON, OAK GROVE. OPELOUSAS, RAYVILLE, SHREVEPORT, TALLULAH, VICKSBURG MS, WEST. MONROE,
WINNSEORQ OR WISNER TR[PS*~ HAS THE INSURANCE TO CROSS STATE LINES®

CELLPH=601-335-6361

4

ot

CONCORDIA PARISH (15)
4 SICILIV ISLAND MEDICAL CENTER NON-PROFIT YESNR

£318.288.3727 FN=318-380.3023*L ATRA*WILL FAN IN ALL REQUESTS

PROFIT

80 AARGARET TRANSPORTATION
: 3187574208 WILBERT **HES 443

PHE=3iR 4 FaX

¢ TUES & THURS® TRIPS FROM

P BOSSER CITY. DELHL FORPVOOD X

A ON, 0AK GROVE. QPELOUSAS, RAYVILLE, 82

OF WISNER TRIPS* HAS THE INSURANCE TO CROSS STATE LINES

198 LEE TRANSLLC PROFIT
31S.452.2022 FAN # 318.435.0108 ALTON == HRS:6AN-6PMAION THRU SAT)** YES CAPS*YES W/C FOLDS** YESN/RTO

ALENANDRIA, BATON ROUGE. CADDO PARISH ( SHREVEPORT) & AMONROE ™" CELL#318-234-1676* ONLY HELPS OUT IN PARISH~

GRANT PARISH (22}
YES W C NOXN-PROEFIT YESNR
ENE* RS 64M.EPM*NO DRY PRONG. DAKDALE OR POLLOCK TRIPS**ALENANDRIA MORNING ON
s 20RT TR WED ***

EM S :
RSO WONTE=

7]

LA SALLE PARISH (30)
1 MEDICABLLC PROFIT YESNE
318.767.0470 FAN#318.767-2483 AMANDA COLFLESE **HRS: §AM-6PM{ HMON THRU SAT*YES WiC FOLDS & YES CAPS*?
ALT PH= 318.787.9326*VES N'B. TO BATON ROUGE. LAFAYETTE, LEESVILLE, MANY NEW ORLEANS &SHREVEPORT*”
19§ LEETRANSILC PROFIT YESNER
3184503022 FAX # 318-435.0108 ALTON ** HRS:6AM-6PNMON THRU SAT** YES CAPS*YES WAC FOLDS** CEL1#318-334-1678*
YES N/R TO ALEXANDRIA, BATON ROUGE, CADDO PARISH ( SHREVEPORT) & MONROE== +ONLY HELPS OUT IN PARISH™

RAPIDES PARISH (40)
PROFIT

0 W€ DOWN
: CK'ERS G §:30A0-1PA (SATU
. DR, OODSWOE :
EREVEPORT ON MOX -TUES &
120

THESE ZIP CODES 70631, 70638, 71403, 7143 CT1dER, L T1475, 71486

79  MEDICAB LLC PROFIT YESNR
118.767.2420 FANZ318.767-2483 AMANDA COLFLESH **HRS: 6AM-6PM VION THRU SAT)FYES WiC FOLDS & YES CaAPRS**
ALT PE# 318-787-9326**ONLY HELPS OUT IN THIS PARISE™




WINN PARISH (64)
WINN PARISH COA, INC YESWC  NON-PROFIT VESNR
318 £28.2186 FX 318-526.2111% MARIINE JOYCE® HRS ¢ N0 WEEKENDS * NO ¢ u‘_LETB'«__rO SHATT
A AR _‘-,' e \_‘:'_' 4 g g¥ _T.
ETE

JONESBOR0. DAKDALE. RUSTO 14 TRIOS
SEPEVEPORT TRPS** ALENANDRIA AFTERNOON TRIPS ON WEL




Region #7

BIENVILLE PARISH (07)
44 BIE\\ ILLE L2 O % L\ C YES W NON-PROFIT YELXNR
163.0774% GERTIE AND TRIVA* NO WEEKEND TRIPS*YES SEREVEPORT'NG BERNKE OR HOMER TRIPS* OFFICE
FRI AND PICK UP TROM 643 TO 430 PM QUON TERU FRI

BOSSIER PARISH (038)

12 -\\Z PMAED TRANS YES WC PROFIT YESNR
1191268700 FAN 318.686-3 214 CALVIN LONNIE * CELL 318.303.1734Y NO EOSSTON TRIPS*LONNIE 426-4587 XTRA CELL 4264085

19 ‘.\ ILLIS TRANSLLC YESW/C ASOF 0128711 PROEIT YESXNER
1186550133 FANS318-658.0323 JAMES WILLIS ~*EPS 6AM-SPLIMON THED SAT#YES W C FOLDS & YES CAPS™* CELL#318-469.8923

23 \L\J TR.-'L\"PORT ATION YESWC PROFIT YESNER

"-* 12 FAN 31868751045 0 ARSEAT & TANET*NO W< FOLDS CLIENTS* **VES N R TO BOSSER AND DESOTO BARISHES™ ERS £30
U EPM MON - 84 T CELE #318.572.1232
48 Btu-«IERL(‘H YES WL NON-PROFIT TEQ\'R
S741-8303 TAN 318-721-7490% LINDAYHRS 530AMO0FN NO A FOR AFTEP JPLI*NG WEEKENDS* NO NEXT DAY APTS AFTER
4? AW FAX 3PAIFAN IFNOT FOR NEZNT DAY *NO MANSFELD TEPS**NO WEBSTER PARISH TRIPS®

65 BOSSIER OFFICE OF COMMUNITY YES Wi NON-PROFIT YESNER
3187471045 FAX 318.747.3862* MPS ANNE FRANK* N0 SAMEDATS® HRS $AM-4:30PANO APTS AFTER 130PA™ NO WEEKENDS* ONLY
GOES FEOM BOSSIER TO CADDOD PARISE N0 ALEN  BEINTON, GREENWOOD. MINDEN, PLARNDEALNC H’v" STVIAN TRIPS?
(i Q[' -\Ll“ﬂ TRANSPORATION SVCOLLE PROFIT TEANR
-7550 FX 318-631-1249" JOHN'HRS SAM-SPMAION — FRI & SAT'S FOR DIALYAIS & CANCER PATIENT 'S ONLY'"YES W C FOLDS
ES (APS* NO BETHANY. © . KEITHVILIE. PRIN ETD:‘C. OF VIVIAN T ._F’"” {0 TRIPS 7O DR
: "EF -“"‘ {—DF. MANCEAD LTTER IPM & MOPETOWN -:.—.IuiU_':' CLIC OF DP PUSS0 AFTER

11s 'S'E-'a W ASOF 030l PROFIT YESNR
El l'- CI-‘. APTES % HRS SAMEPA AION - SATHVES (AP YES WC FOLDS CLENTS
3 X -5L{.r‘~ O QR VIVIAN TRIPG™
129 ix-\TT TnL\“IT LLC PROFIT YE:NR
PH= 318-232-012¢ FAN= 318328278 TERRY WEEELER RS AEANLI0PMOMON TEERU FROYES CAPS & YES N R
-_k_ L}‘C"'\YD\J }‘_\ (

97  ONTIME TRANSITLLC PROFIT NONR
318.572.8566 FAN® 318-635.3578 KEVIN **HES SAM-GPM 10\ THRU SATY**ONLY KELPS OUT IN THIS PARISH FOR THESE ZIP
CODES 71111 & Ti112***}UST RIDE WITH TRANS CO INPARISH 1 5T .as

CADDO PARISH (62

12 AMPMMED TRANS YES W PROFIT YESNR
318-424.6708 FAN 318.6R6.3314 I * N0 HOSSTON T2RS~ (BOBBIE 637-30331 LONNIE 2835050

18 PE ACE OF MIND TRANS LL{ PRDIIT YESNER
IIR-ET0-8475 FAN= 3180016128 3T ] g v
z,&:& *ONLY TRANSPORTS CAPCLIENIS
~-NO NEW CLIENTS UNTIL FURTHER NOTIICE -~

21 M&T TRANSPORTATION YES W PROFIT YESNER
ITRART.ATIO FAN 318.697-5100% MIARSHAL & JANET'NO W C FOLDS CLENTY Y I3 NE TO SOSSIER AND DESQTO PARISEES® HES 530
_%_\1 THERL 424 MON - SAT: MARSEATL CEIT = 318572 12:2

20 P& MTIRANSPORTATION PROFIT YESNK
310.000.0661 FAX = 318-938-5071 KEVIN JOIDISON ~<HES SAM-IPMOION TERU FRD*

32 SHREVEPORT FAMILY TR-\\R PROFIT YESNR
PF 113.685.3770 FAN 313.684.2700 SHEILA®GREG=ALT PHONE 3183640950~ YES W50 FOLDAY YES CAPS*ERS; 3aMIPM BION.SATS

YES NR:VIVIAN, BE nD".._A-'\' DEALING. KEITHEVI GEION. PRD ‘LE*‘<P v NON.0, TIPS,
QI -\LIT\ TR{\ 3P(’}RT ATION SVC, LI_{ PROFIT YESNR
; 8.631-2243% JOHN $ 8 CANCER PATIENT'S ONLY™YES WO FOLDS
TON, OR VI ; TP_‘P&“} O TRIPS TO: DR
1IN FAMIOY CLINIC OFR D2 RUSRO AF

66

0% J-\ mu: F TRANSIT LLC PROFIT NONR
110.ATIRSEE FAN = 31843 IATE HEVIN *PEAS: SAMAPA ASON TERL SAT
115 ANGEL MEDICAL TRANS VES WC AS OF 020111 PROFIT VESNR
P & IOYVCHARIES * B8 AN 6PR ION - RAT VTG CAPS YES WL FOLDS CLENTS
VIAN TEIPS**

191

i3, cSr-.‘au 3

PROFIT YESNR
PITFRL NO APTS AFTER 424

NON- PR fIT YESNR
LAON-FRIM WILL ONLY TRANSPORT TO & FROU




Tad
o0

CLAIBRORNE PARISH (14)

CLAIBORNE COMMUNITY SYVC YESWC NON-PROFIT NOXNKR
8.977.3357 FX 318-027-333%% ALAPY POBINSON*NG WEEKENDS'HES TAMPMYWILL TARE 3PAM FAN*SAMEDAYS TOR
DISCEAPRGE ONLY*NG APTS FOR SHREVEPORT & BOSSIER THAT ARE AFTER 1 PM*NO AFTERNOOXN APTS TO WEBSIER PARISH
PAUDDENONLY ONE APT PER DAY PER CLIENT== DIALYSIS INFO:WILL TRANSPORT TO E.BMA I*TSHIFT ":00AM AND MINDEN
DIAL ON M.W.F FOR THE 2P SHIFT 10:30AM-WILL N0 LONGER TRANSPORT DIALYSIS CLIENT™S ON SAT'S™WILL GO TO
SPRINGHILL FROM CLAIROENE PARISE* UNABLE TO TRANSPORT CLIENTS TO THE HOSPITAL FOR DAY SURGERY'™NO COTTOXN
VATLEY. DUBACE OF PUSTON TRPS*WILL ONLY TRANSPORT CLENTS TO BOSSER (ITY. EAYNESVILLE, HOMER NMINDEN &
SHREVEPORT®

30

DESOTO PARISH (16)
YESW.C NON-PROFIT YES NR
: oN THUR FRADL & FOR DIALYSIS ONLY*'NO
SH TRIPS MON TERU FRI'NO TRIPS TO THE COGNATIVE

NATCHITOCHES PARISH (35)
PROFIT
W FOLDS CLENTS™ HRS 6306
SASINE & WINN'NO GOLDANNA,

VDNNFIELD TRIPS

e
n

RED RIVER PARISH (41)

RED RIVER COA INC YES W C NON-PROFIT YESNER
319.633.5721 FY 31823285727 L1Z° NO APM TANCHRS 6ANL6PANO WEEKENDS) ALT PE 318-932.5

11 TRANSPORT TO BOSSER PARISE, CADDOP

LF

SABINE PARISH (43)
SABINE COA YESWC NON-PROEIT YESNR
318-238.4140 X 318-276-4154*SHANNON YE : 3PM P
SEREVEPORT TRIPS ON TUES & THURS *¥TUE:
AND NATCHITOCHES *%0 IONESBORO IO ALEX TRIPSY

10

AWEBSTER PARISH (60)
WEBSTER PARISHPOLICE JURY YES W ¢ NON-PROFIT YESNR
1183777922 ENT 118 FX 318-377-2870*RLLINDSEY DOMNA DONOVANNO WEEKEND TRPS*CLOSES @ S3CPA*DOES NOT GO 10
CLABORNE PAPISH (14)"N0 ARCADIA. COUSHATTA DUBBERLY. GISSLAND, JONESBORO. RINGEOLD, RUSTON OF WINNSBORO
TRIPS*
WILLIS TRANSLLC PROFIT YESNR

138, 453.0131 FAN=110.658.9323 JAMES WILLIS **HRS SAM-APMAMON THEU SATHYES WL FOLDS & YES CAPS™* (ELL= 3184695055

12

198

Region #8

CALDWELL PARISH (11)
CALDWELL COA YES Wo( NON-PROFIT YESNR
S118.645.0584 TN=315-640-7600% CHERYLKSLLY' HONICA PAULEY HRS 4AM.IPM—NO WEEKENDS'YES DIATYSIS PATENTS
“DOES NOTEEAVE THE PARISH AT ALL-"
G&G TRANS YESW/C PROFIT ESNR
218.281.7112 FX 31828} 7121 *BOBBE*YES SHREVEPORT***ONLY HELPS OUT IN THIS PARISH**
LEE TRANSLLC PROFIT YESNR
318.452.3001 FAN 2 318-435.0108 ALTON ** HRS:AM-6PMMON THREU SATI** YES CAPS*YES WC FQLDS** CELT1=318-354-1676%*
YVES N/R TO ALEXANDRIA, BATON ROUGE. CADDO PARISH ( SHREVEPORTI & MONROE#* ONLY HELPSOUT IN PARISH*®




111

124

108

30

R

EAST CARROL PARISH (18)

TEXAS TRANS
PE 3152811158 FANE318.281 7210 KATHY **"NO TAL
YES NEW QFLEANS & SHREVEPORT TARSYNO 4PM APTS®
H& HTRANSLLC

; FAST CARROLL PARISH. MADISON PAF OREHOUSE P:
DIALYSIS FROM LAKE PROVIDENCE TO OAK GROVE FRONM! TELS PAT
RIC HLAND TRANS §1¢C YES W

NO NEXT DAY TRIPS AFTER 3PM FAN™NO FAXES ONFRIDAYS™ALT 31
PREVENTATIVE MEASURES TRANS SVC .

PROFIT YESNR
St aipi

H QF WINNSBORO TRFS*ONLY PICKS UP DN LAKE PROVIDENCE IN THIS
* KATHY CELL 318.614-6765

PROTIT
YES W CFOLDS CL

T,

s PARISE & W

EST U

PORT TRIPS ON RION & WEDS**

NON-PROFIT NOXNR
PH 318-378-6444°FAN 518.878-6468*FRANCESHRS SAM-4PM MON - FRDVERBAL NO LAKE PROVIDENE OF SEREVEFORD
g S

r
-§78-3648

PROFIT

YESNEK

118-574-0098 FAX=318.574-0066 CARLA HOLMES **HRS: 5.*\.3\1-5?.‘»{6:_'.\402\' THRU SAT**YES CAPS & YES W FOLDS CLIENTS*®
YES NP TO EAST CARROLL PARISH, MONROE, 2ICELAND PARISH, SHREVEPORT. TENSAS PARISHE WEST CARROLL PARISH®

FRANKLIN PARISH (21)

SICILY ISLAND MED CTR
3183893727 TFAN 318-380.4028 LAURA =¥ FANIN ALLREQUESTS*
GLORIA™S MED TRANS W DOWN

318-728-5038—FAN 337-728.0038~ GLORIA CELL 31829

NON-PROFIT YESNR

PROTIT YESNR
PAVILLE START WINNSBORO. WISN
TON. SHREVEPORT SICILTY

&

TQMONROE. * NO ATEX BASTROP, BERNICE. COLLMEBL 2D v
AIIULUE OR VDA CCIFT VANONAMWFWILLE PO 2AN—10:30 AME FOR
TS ONTU VO LIFT VAN WILL 3E USED FOR 4.AM THEN FREE UNTIL 1120 1ER

1220 P FO2 THE REST OF THE DAY **EXTRA CELL= 318-701-9493
CENTRAL MED TRANS

RICHLAND TRANS SV YES Wi

PH 313.878-6444~ 318-878-6480°FRA
NONEXT DAY T

LEE

3646

B22.2022 FA 154352108 ALTON ** HES:SANM-SPMOION THRU SATI YES CAPS*YES Wi
E ( SEREVEPORT & MONROE** CELL=3

H&HTRANSLLC

FROFIT YESNR
FAN318-248-328 3% VOLANDA~ETHELINE CELL 318-355.00600 & 318-355.0234 VERBALNONO

NON-

ALNOLAKE PROVIDENE OR SE
*YESNERTO OUACEITAP:

PRO

PROF

PROFIT YESNR
PORT"

FIT ' YESNR
Dy~

T YESNR

318.348.8035 FAX#318.181-5387 TOMMY HARRIS **HES:6AM-7AMMON THRU SATy**YES W/C FOLDS CLIENTS*WILL GO TO CADDO
PARISH EAST CARROLL PARISH MADISON PARISH, MOREHOUSE PARISH, OUACHITA PARISH & WEST CARROL PARISH**#*

VES SHREVEPORT TRIPS ON MOX & WEDS**ONLY HELPS OUT-=*

JACKSON PARISH (25)
1D LIMITED NOW/C LIFTIN THISPARISH ~ PROFIT

PH= 318.323:3570 FX 318-383-1866*CELL 318
INSTITUTE IN RUSTON OR. MONEOE
G &G TRANS

318.381-7112 FX 318-281-7121*BOBBIE*YES SHREVEPORT=ONLY HELPS OUT IN THIS PARISH*
WINN PARISH COA, INC YESW C NON-PROFIT
118.618.2136 FXX 318.626-2111 *MARIENESVES SPM FANES*HRS SAM-6PM*NO WEEKENDS**NO COLUMBIA. COUSEATTA
DEY PRONG. JENA. JONESBORO. QAKDALE RUSTON OR URANA TRIPS® ATENANDRIA MORNING ONMONDAY 5°* .
157 & 3% TUES OF TEE MONTH FOR SHREVEPORT TRIPS™* ALENANDERIA AFTERNOON TRIPS ON WED ** NATCHITOCHES TRIPS ON THE o

THURS OF THE MONTH**ONLY HELPS OUT IN THIS PARISH

LINCOLN PARISH (31)
FAMILYLIFEDEVEL (IR NOXN. PROFIT

PH=18.037.8544 TANS 318.055.8417 ALPHONSO BINGHAM **HRS: €AN-5PMON THRU FRI*NO WEEKENDS® YES W ¢ FOLDS®

1243 T1260, 7127071273 &

NEBUTWILL NOT LEAVE THE PARISE~=SERVICES TEES Z1P CODES
TIATERX ALTHE ME-235-8405

TET 71033

 EE I iz

YESNER

12.6619* LARONDA*=ONLY HELPS OUT IN THIS PARISHE GOING TO COGNATIVE

YESNER

YESNER

YESNR

& 4™
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T
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104

120

MADISON PARISH (33)

& HTRANSLLC PROFIT VESNR
318-343-80 318-281-55 LAPRIS **ERS:6AM-TPMMON TERU S S CAPS & W C FOLDS®
4DDO PAPISH. Ena* CARROLL P

WEST CARROLL PARISH*™ ALT PH=31 o

RICHLAND TRANS SVC : YESNR

PH 313,872 6444"F A% 318-878-6469 FRANCES BOBINSON & JINGER GREER *HRS $ANAPAL (MOX - FRI *NO NENT DAY TRIPS

SFTER 3PM FAN"NQ FANES ON FRIDAVS*ALBERTA 630-3363

‘?RE\ ENTATIVE MEASURES TRANS $1¢ _PROFIT YESNR

740098 FAX=118-374.006¢ CA HRS SAM-SPMOMON THRU SAT/**YES s CAPS & YES W€ FOLDS CLENTS™

“YESNRTO.

'_ES_\ RTO

AST CARROLL PARISH A POLL PARISLY

G &G TRANS “YESW/C  PROFIT o
1182817110 FX 318-281-7121 *BOBBIE*VES SHREVEPORT*ONLY HELPS GUT IN THIS PARISH**
CENTRAL MEDICAL TRANS PROFIT YES NR

FAX 318-248- 3333 MARK/YOLANDA®* HELPS OUT IN THIS PARISH FOR TALLUL AK TRIPS**YOLANDA CELL 318-335-01055

MOREHOUSE PARISH (34)
TEX“\S Tf‘u\_\'“} PROTIT YESNER
51 3 L TICYRATEY* N0 TALLULAT OB WIRNNSBORO TRPA**VES NEW OPLEANS & SHEEVEPORT TRIPS™
*RATEY'S CELL 614-67¢3

YESW.C PROFIT YESNER

i1l _.\ 118-281.7121*BOSBEVES SHEEVEPORT N0 BATON ROUGE. BOSSER CTTY. E CARROLL PARISE. ZAKE PROVIDENCE
\\ F S \t')\ E\[.ERG}Z\(\ TRANS PROEIT NONR
310.410.1062 N 318-210.10657 A1 T PH= 1 E210-10637 TSATHA NO CAPS™NO W ¢ FOLDS* HRS 830 ANL.S 20 PRIGIONFRD
\E\\ LIY'E Y AMILY SUPPORT TR%.\\ PROFIT YESXR

S8 FN=318.345 .‘-iE"DUF‘.OT I TIFHRS SARLZ0RMLOMON —THURS L FAM-11 30PM
i:’N I & SATYES CAPS A2 iE { -
H&HTRANSLLC PROHT YESNER

318.348.3035 FAN= 318.281-5587 TOMMY HARRIS **HRS-EAM TPMOMON THRU SAT**YES CAPS & W/IC FOLDS**YES NR TO CADDO
PAPISH FAST CARROLL PARISH. MADISON PARISH MOREHOUSE PARISH. OUACHITA PARISH RICHLAND PARISH & WEST CARRDIL
PARISE** ALTPH#318-348.3036 * YES SHREVEPORT TRIPS ON AMON & WEDS*#* ONLY HELPS OUT IN THE PARISE**

OUACHITA PARISH (37)
I Ek‘&"- TRANS YESWC PROTIT YESNR
3102812158 FX 318-281-T210*KATHY***NO TALLULAE OR WINNSBORO TRIPS**YES NEW ORLEANS & SHREVEPORT TRIFS™
*w 4PMAPTS*™  *KATHY 'S CELL §14-6763
LD LIMITED YES W PROFIT YESNR
PH= 3183233570 FX 318-385.1866*LARONDA CELL 318-503-6402% *“YES NEW OPLEANS TRIPS*WIL GO TO SHREVEPORT MON
THERU FRL -FAYVILLE TRIPS ON MON. BASTROP TRIPS OX THURS & RUSTON TRIPS ON FRI-***OTHER CELL 318-712-9918

SHARP MINDS PROFIT YESNR
PH=318-235.6010 TAN=1]8.324.1503 LINDA SHARPE **HRGGAM-IPAMAION THRU PRI & 6AM-IPMOSATY CELL = 3M-1553
GAINES MED TRANS PROFIT XNOXNR

318-387-8824 FX 318-387-832 7 CAROLYNFYES SPM FAN*VERBAL XO RL STON*CELL=#337-0 ’«t}-‘\ O COLUMBLA, MANGEAM
NEW ORLEANS. STr.P._T.\(JTO_\ OF. UNION PARISE*ND OUT OF TOWN TRIPS UNTIL FURTHER NOTICE™™

W.ES. NON-EMERGENCY TRANS PROFIT NONR

31S410-1082 FX 318-410-1067* AL T PE= 318-410-10637 [SATHA NO CAPS"NO W € FOLDS" HRS 8:30 AM-3.30 PAIAION-FXI
ANOTHER CHANCE ENTERP. TR SV PROFIT NONE

318.325.0503 FANA318-325.9504 BILLY FOSTER *HRS: SAM.SPM{ MON THRU FRI** YES CAPS** ALT PH» 383373252

N0 RUSTON T2IPS™

M&M MED TRANS PROFIT NOXNR

31832353 FY 318.388.0530*CRYSTAL*HRS 6:30AM—430PM=SAT DIALYSIS ONLY*NO TIPS TO OR FR.OM EWY §0 EAST

"NO TRDPS TO THE 1Y MEDIC AL CENTER ON T INCOLY FOAD IN MONEOZ OF TO GLENWOOD PRIVARY CARE” CELLS318.614-5592
DOES XOT LEAVE THE MONROE AND W MONROE ARFA EX: NO RUSTON OR STERLINGTON TRIPS

HORIZON TRANS PROFIT NONR
PH =318.651-0383 FAN= 318.631.9231 KERRY SCOT T_.'_TP.- 1185474231 VVERS: SAM-EPMOMON TERU SATI™

N0 DOWNSVILLE, RAYVILLE. RUSTON OP. STERLINGTON TRIPS*

D& WTRANSSVC LLC PROFIT YESNR
318.337.430.9301 FA \- 318.737.744% DERRICK WILKERSON **ERS SAM-SPMION TEEU SATY YES CAPS & N0 W.C FOLDS CLEENTS?

He318-835-470
I\E-\ \0\ E'\IIRIJE\( Y TRANS PROFIT NOXNK
110.65]1.0363 FN318-651-923 1 *KERP Y *HRS 5:30AM—6 30PLAION—FRI*¥ N0 W C FOLDS*TES CAPS™NO BASTROP AFTER [ IFLE*
L STROP OR STERLINGTOXN TR ZP“: ALT PH 3155474321

\L\\l TANILLC PROFIT YES NR
3183 FAN=312.325.0028 NASIR MUEANMLAD “HRSFAY LIOEPAAION THRL SATV*YES CAPS S YES WC FOLDS CLIENTS

“WEEDS J4H \UTZ.__ FOf‘“—L' TRIPS ** )
NEWLIFE f-L\IIL\ SUPPORT TRANS PROTIT YESNR
£110.342.0508 FX=318.345.5158*DOROTHEA® ALT 318.267-2517 OR CEL1#318-503-1038ERS FAMLSOPMMON -THURS: &
sa%{-1130AM ONFRI& SATFYES CAPS AND W FOLDS CLIENTS*ND SHREVEPORT TRIPS*
G &G TRANS YES WiC PROFIT YESNR
318.381.7112 BOBBIE*YES SHREVEPORT*NO BATON ROUGE. BOSSIER CITY. E CARROLL PAPISH LAKE PROVIDENCE OR OAK GROVE*
*DO NOT AUTH TO THIS €O UNLESS NO OTHER TRANS IS AVAIL ONLY HELPS OVT IN PARISH *=




RICHLAND PARISH (423
15 GLORIA'S MED TRANS W DOWN PROFIT  YESNR
TI8.2038—FAN 357728005 GLORIA” CELL 313-297.0776 *VES DELEL GILSERT. MANGEAM, FAVILLE NS S X
70 MONROE. * NO ALEX. BASTROP, 3 1t RDAY M
GTON, TALLULUE OR D_A.Z_I: TRIPS*WILL (; ELHL ¢ BE‘" re{fgﬂ

WISNER TO MONROE* W LIFT VAN ON MWFWILL & e

M. EREF AGAIN AFTER 12

TUESDAY RSDAY SATURDAY W ¢ LIFT VA 12:30 D\“FO"
THE REST OF TEE DAY, #*EXTRA CELL=318 ‘(92 94

33 i }:\TR.-\L MED TRANS PROFIT VESNER
FAN 318 M8 323 ¥ MARK VOLANDAR(YOLANDA CELL 318-335-0200

YESWC NON-PROFIT YESNR
FREZEYHES $AM-4PM (MON - FRL-NO NEXT DAY TRIPS AFTER

111 R]LHL&_\'D TRL\S SVC
F £ - §-8L65 FRANCES ROBINSON AND ENGEER.
P"‘-*\"‘EJF NES ON AYS?
ip H& HIRANSLLC PROFIT YES NR
318-348-8035 FANE 318.281.3587 TOMMY HARRIS *HRS AM.TPMAMON THRU SAT**YES CAPS & WC FOLDS**YESNR TO CADDO
PARISH EAST CARPOLL PARISH, MADISON PARISH, MOREHOUSE PARISH. QUACEITA PARISE RICHLAND PARISH & WEST CARROLL
PARISH®" ALTPH =318-348.803¢ * YES SHREVEPORT TRIPS ON MON & WEDS==* ONLY EELPS QUT IN TEE PARISE"
G &G TRANS YES WiC PROFIT YESNER
318-231.7112 BOESIEYYES SHREVEPORTANO BATON ROUGE, BOSSIER CITY, E CARROLL PARISH, LAKE PROVIDENCE OF. OAK GROVE®
*DONOT AUTHTO THIS CO UNLESS NO OTHER TRANSTS AVAIL ONLY HELPS OUT IN PARISH ==
124 PREVENTATIVE MEASURES TRANS SVC PROFIT YESNR
318.574.0098 FAN=318-574.0066 CAFPLA HOIMES “’HR,B SAM.SPMOON THRU SAT)**YES CAPS & YES W/C FOLDS CLENTS™
YES N/ TO EAST CARROLL PARISE. MONROE EXHLAND PARISH SHEEVEPORT. TENSAS PARISE& WEST CARROLL PARISH®
154 NEWLIFE FAMILY SUPPORT TRANS PROFIT YESNR
3183429508 FX 318-145.5148*DOROTHEA® NO SHREVEPORT TRIPS*ALT 318.287.2517 CELL 318-303-1038*ERS 5:00AM-T:30PM  (MON-
THURS) & SAM-11 30PM ON FRI& SAT**YES CAPS AND W/C FOLDS CLIENTS®

{“'.

L
=4

TENSAS PARISH (34)

4 SICILY ISLAND MED TRANS NON PROFIT YESNR
318-380:3727 FAN 318-380-4028*L AURAWILL FAX IN ALT REQUESTS
30 H&HTRANSLLC PROFIT YVESNR

318.348.8035 FAX=318-281-3587 TOMAY HARRIS **HRS 6AM-JAMIMON THRU SAT)**YES W/C FOLDS CLIENTS*WILL GO TO CADDO
PARISH EAST CARROLL PARISH, MADISON PARISH MOREEQUSE PARISH, OUACKITA PARISH & WEST CARROL PARISH”
YES SHREVEPORT TRIPS ON MON & WEDS**
$9  MARGARET TRANSPORTATION PROFIT YESNER
PH #318.757-8504 FAN 3187574299 WILBERT **HRS 2AM-12PMOMON THRU SAT)*TRIPS FROM CONCORDLA PARISH. HAPRISON URG,
JONESVILLE. SICILY ISLAND. 5T JOSEPH & WATERPROOF TO ALENANDRIA ON MON'S & ‘JJ?D S *TRIPS FROM ST, JOSEPH TO FERRIDA
NATCHEZ MS OR VIDALIA ON TUES & THURS® TRIPS FROM SICILY ISLAND TO FERRIDAY. JONESVILLE NATCHEZ MS & VIDALIAON MON'S
&WED'S **NOBASTROP, BOSSIER CITY, DELHL FORWOOD MS | JACKSOK M3, LAF, 1'1"-:"{‘1"’ LESY}{{,L: ‘»IL OMB MS., MONROE, NEW
ORLEANS , NEWELLTON, OAK GROVE. OPELOUSAS, RAYVILLE, SHREVEPORT, TALLULAH. VICKSBURG M LWEST. .‘5&0\:\,0» WINNSBORO
OP WISNER TRIPS** ** HAS THE INSURANCE TO CROSS STATE LINESTCELLPH#501-333.6381
124 PREVENTATIVE MEASURES TRANS SVC PROFIT TESNR
318.574.0008 FAN=318.574-0066 CARIA HOLMES **HRS: SAM-3PMMON THRU SAT)**YES CAPS & YES W/C FOLDS CLIENTS**
YESNT TO EAST CARROLL PARISH, MONEOE RICHLAND PARISH. SHREVEPORT. TENSAS PARISH& WEST CARROLL PARISE®
198 LEE TRANSILC PROFIT YESNEK
3184522022 FAN £ 3184359108 ALTON ** HRS:6AM.6PMMON THRU SAT** YES CAPS*VES W/iC FOLDS Y CELL=318-334-1676
YES NR TO ALENANDRIA, BATON ROUGE, CADDO PARISH { SHREVEPORT ) & MONROE** ONLY HELPS OUT IN PARISH*®

UNION PARISH (56)

27 {_n\.f} TR-X\ﬁ YESW.C FROFIT 1ESNR
318-291-T112 FX 318.281-7121*B0BBEYES SEREVEPDRT®

17 TE\.—\‘- TRANS PROFIT YESNR
3183013138 EX 38001 THOMKATEY*#* N0 JUNCTION CITY. TALLULAE (2 WINNSBORQ TRPS**YES NEW OFLEANS & EVEPDET
.RPS’

NOJPM APTS* *KATHY S CELL £14-6763



B

30

124

WEST CARROLL PARISH (01)
YES WO NON- PRGEIT YERNE
ST FAY BRENDAHRS €A i KENDS*NO TERS ON THURSDAYS*NO ATEXANDEIA BASTROP
‘FOE. R ‘”'TL].E RUSTON EPORT TALLY W MONEOE. OF WINNSBORO TRIPS* NGO 1'11_- TOI5 ON
cSDAY.THU : ATURDAY**WILL TARE DIALTSIS CLIENTS TO MGN :0.". DIALYSIS RELATED APPOINTL IENTS
RICHLAND TRANS S1C YESWC  NON-PROFIT YESNK
PH 318-879-6444"FAX 318-878.6460*FRANCES ROBINSON & JINGER GREEZ “HES SANLIPL AMON - FRD *NO NEXT DAY TRIPS AFTER 324{
FANNO FANES ON FRIDAY ‘S‘.%LT 3158-578-3646
TEXAS TRANSPORATIAON PROFIT YESNR
1182812158 FX 318 281-7210*KATEY* YES N.O. AND SHREVEPORTCELL 614-6765**N0 WINNSBORO*ONLY HELPS OUT IN TEIS PARISH
LD LIMITED NO W/C LIFT IN THIS PARISH PROFIT YESNR
318.323.3570 FX 318.338-1866* L ARONDA* YES 5PM FANYYES NEW ORLEANS*CELL 318-512-9619**WILL GO TO SEREVEPORT MON THRU
FRI -RAYVILLE TRIPS ON MON.BASTROP TRIFS ON THURS-RUSTON TRIPS ON FRI-“*ONLY GIVE OUT PAGER # 318.327.0142
H&HIRANSILC PROFIT YESNR
318-348.8015 FAN# 319.281.5587 TOMMY HARRIS **HRS.6AM-TAMMON THRU SAT)**YES W/C FOLDS CLENTS*WILL GO TO CADDO
PARISH EAST CARROLL PARISH. MADISON PARISH MOPFHOUSE PARISH, OUACHITA PARISE & WEST CARROL PARISE*
YES SHREVEPORT TRIPS ONMON & WEDS=
PRE VENTATIVE MEASURES TRANS SVC FROFIT YESNR
3183740098 TAN#318-774-0066 CARIA HOLMES **HRS SPMOION THRU SATH**YES CAPS & YES W/C FOLDS CLIENTS*™

""ES NR TOEAST CARROLL PARISH MONROE. RICHLAND .'S H, SHREVEPORT TENSAS PARISH& WEST CARROLL PARISH®

151

121

Region #9

LIVINGSTON PARISH (32
WELLS TRANSPORTAT IO\ PROFIT NOXNEK
835.347.0857 FX 08566205000 VERNA® HRS 2 10AM—3: 30PN MON—SAT**YES EAST BATON ROUGE TRPYSATURDAY TRIPS FOR DIATYSIS ONLY™
NEW UR.'LE.-\)«‘? TRIPS (ELL "JQ‘- U - ‘-H(x
TRUE-BLUE TRANSLLC PROFIT YESNER
3153705330 FAY £225.007.2405 JOBNNY **HRS: SAM-2PM (MON THRU FRI) & 5:30AMAPM(SAT'S)**NO W/C FOLDS CLIENTS®
WILL SERVICE ALL OF THE PARISH=*NO W/C FOLDS CLIENTS & VES CAPS7"ALT PH £225.270.5330
AFFORDABLE TRANS SVC YESWCLIT PROFIT YES NR
PH = 935.542.9208 FAY* 085.340.0184 GAYLE MITCEELL ***YES CAPS **YES W FOLDS CLIENTS*HRS:3ANMLGPMQION THRU SATY
WILL DO TRIPS FROM THE ALBANY & SPRINGFIELD AREAS IN THIS PARISH***YES WILL GO TO HAMMOND FROM THIS PARISE"
CELL = 5358698400
d.L. TR.-L\'SPORTQ'HQV INC PROFIT YESNER
985.207.5094 FAN # 9858760036 PERPETULA *HRS 6AM-6PMMON -SUN) **YES CAPS & YES WiC FOLDS* WILL NEW ORLEANS TRIPS
FROM THIS PARISH®*®

ST.HELENA PARISH i44)
J.L. TRANSPORTATION INC _ PROFIT YESNR
085.807-5004 FAX #885.8764236 PEFPETULA *HRS:6AMEPMQ{ON -5UN} **YES CAPS & YES W/ FOLDS®
YES JEFFERSON & ORLEANS PARISH TRIPS FROM THIS PARISH="

161

1640

150

148

ST TAMMIANY PARISH (52
WADE'S TRANSPORTATION YESWC PROFIT NONR
G83.624.0854 TNOE5.625- 2434 VERNAT TES LAPS' 0 FOLDS*ERS BANM—EPMMON—FRD & SAT S FOR DIALYSIS ONLY™
CELL 985-373.4789-=WILL DO SINGLE TRIP\ ON TLEH & THURS UNTIL FURTHER NOTICE™"
REENAN'S TR{\‘N LLL PROFIT YESXNR
“§5.865-32 1 A 5% YES W FC ; ! TRL ** VERBAL NO NEW ORLEANSACELL 98%

J I_ TRANSPORTATION INC PROFIT

093.907.3004 FAN & 085.876-4236 PEEPETULA *HRS:6AM-6PAIMVON —SUN) **VES CAPS & YES WiC FOLDS*

"QNLa HEIPS QUT IN THIS PARISH"™

TANGIPAHOA PARISH (53)
W ELI_ \[E DICAL ma\wom um\ YES Wi PROFIT NONEK
T FX 820508 WA 3 30PN MON—SAT**DOES NOT I1EAVE THE PARISH=SATURDAY TRIPS FOR

DIATYSIS 0\ TT**N0 NEW ORLE -\\5 TRIPS CELL 985.074-3446

ANDREA'S \I:EDIL AL TRANS PROFIT YESNR

3356934317 T 125.683.431 T ANDREA® HRS §AM—220] SION—FRI#*NO W ¢ FOLDS*YES CAPS*RILL DU N T TOEAST FELICIAN A AND

ESATON FOU GE<' NO C OVINGTON TRIPS=* CELL 2235.715.8000

AFFORDABLE TRANS SV WCLIFT Dm\“c ASOQF - ‘1 10 PROFIT YESNR
PI = 089.960.2400 FAN= 0855679902 GAYLE MITCEELL ***YES (APS “*YES W CFOLDS CLIENT
HRS:SAMEPMOION THRU SAT 2+NOT LEAVING THE PARISH UNTIL FURHTER NOTIC E' CE L #087.960.9400 )

A A DMEDICAL TRANS ~ PROFIT YESNR

5045734790 FANS504-044-0055 RICHARD HILLARD **HRS: SAM-TILLMON TERU SATY*YES CAPS & YES W FOLDS®
*ONLY HELPS OUT IN THE PARISH*!




TWASHINGTON PARISH (59)
148 AA DMEDICAL TRANS PROFIT YESNR
504-573-4700 FANZ504.944.0055 RICHARD HILLARD **HRS SAM.TOLOMON THEU SAT)**YES CAPS & YES W€ FOLDS”
**ONLY HELPS QUT IN THE PARISH*
107 SOUTHERN COMFORT ITRANSLLC PROFTT YESNR
9851336467 FAN# 9856523930 RODERICK  *= HRS:6AM-8PMOON THRU SUN) *YES CAP & W/C FOLDS CLIENTS*
**VES NR. TO EAST BATON BEOUGE PARISE. I AFOURCEE PARISH, ORLEANS PARISH & TERREBONE PARISH*® ALT PH= 983.233-6467




Mo chment v
Poge \ o€ 3

FOR PAYMINT STATE OF LOUISIANA
REMITTO DEPARTMENT OF HEALTH AND HOSPITALS
VOLENA BUREAU OF HEALTH SERVICES FINANCING

PO BOX 710 PROVIDER BILLING FOR FOROFFILE TSEONLY

BATONROUGE LA “o§ll FRIENTS AND FAMILY
e TR LTS TRANSPORTATION pf-\(!'vR.‘.\{

FROVIDER NAME aND BILLING ADDRE»

DATE OF SERVICE PROCEDURE C ODE { HARGES

PROVIDER SIGNATURE DATE

EETOREEPSUCHRECOEDS A= 4
TESTITLE XINPLANAND TOE
AGENCY OR ITs AUTHORIZED REFRESENTATI
AGREE TO ACCEPT 45 PAYMENT INFULL THE AMOUY

MEDIC 41D PAYMENTS THEREBY AC

Ry FRON THE DATE OF SERV
ASCE SVITH THE FEE STRUCTURE OF

137 PROGEAM

WJGNATURE OF SUPPLIER: TCERTIFY THAT THE SERVICE ABOVE W Ad PERSONALLY RENDERED EY ME
NOTICE, THIS IS TOCERTIFY THAT THEE FOREGOING INFORMATION I» TRUL, ALK URATE.AND COMFLETE
A TAND THAT PAYMENT AND ~ATISFACTION OF THI~ ¢ LADM WILL BE FROM FEDERAL AND STATEFUNDA. FALSE

TEMENTS. DR DOC UMENTS, OR CONCEALMENT OF A MATERIALFACT, MAY RESULT IN PROSECTUTION UNDER

5 2 A | 3
\PPLICABLE FEDERAL ORSTATELAWS




Attachment V
Page 1

Minimum Information to be Included on Daily Trip Form

Provider
Authorization #
Name of Recipient
DOB of Recipient
Recipient 1D #f

Address of Recipient (or pick-up address, if
different)

Phone # where recipicnt can be reached

Date of Appointment

Time of Appointment

Name of Medical Provider/Destination
Address of Medical Provider/Destination
Wheelchair: Yes No

Stretcher: Yes No

Attendant(s) Yes No

Procedure Code:

Authorized Rate:



Attachment V
Page 2

Minimum Information to be Included on Daily Trip Log

Parish _ Month

Authorization # Procedure Code

Name of Recipient Status Code:

Recipient ID# 1. Denied, lack of adequate notice
2. Denicd, recipient not eligible

Address of Recipient (or pick-up address, if 3. Denied, medical or other service

different) not Title XIX covered

4. Denicd, outside of trade area
5. Denied, other (explain)
6. Arranged, friend or relative
Address of Medical Provider/Destination 7. Arranged, Title XX
8. Arranged, Title XIX

Name of Medical Provider

Date and Time of Appointment



Attachment VI Continued

TRANSPORATION PA FORM

Attached is a sample of the Transportation PA Form that will be generated on a daily
basis by the Transportation PA Schedulers and mailed to the designated Family &
Friends Providers. They in turn will provide the prior authorization service, sign and date
the PA Form before returning it to Unisys.

At this point the form will be assigned an ICN, microfilmed, and key entercd as
Transportation Claim which will then be subjected to daily and weekly claim edits.
Checks and Remittance Advices will be generated to the Family and Friends Providers
for all adjudicated claims on a weekly basis.

The PA Process exists today for all Profit and Non-Profit Providers will remain in place.



Attachment V1

BATCH FILE PROCESSING

The following batch processing edits will be performed on the
TRANSPORTATION PA TRANSACTION FILE prior to MMIS Daily Claim
Processing, scheduled for Tuesday, Wednesday, and Thursday nights. Al valid
entries will update the Transportation PA Master File and erroneous entries
will be generated to a file in the same format as the PA Transaction File
received from the submitters with associated error codes attached, up to a
maximum of five. This file will be made available for dialup by the appropriate
submitters. The invalid entries can then be corrected and resubmitted with the
following day’s transactions.

ERROR DEFINITION
01 [nvalid Action Code-must be *A” or DY
02 Duplicate PA Number-already on file for ‘ADD’ transaction.
03 PA Number not on file for a ‘DELETE’ transaction.
04 {nvalid date of service- (format)
05 Provider Number not on Provider FILE.
06 Provider not eligible for date of service.
07 Recipient 1D not RECIPIENT FILE.
08 Recipient not eligible for datc of service
09 Invalid Procedure-must be on the PROCEDURE FILE.
10 Invalid Amount-must be numeric and below a maximum limit (to
To be set)
11 Procedure not active for date of service

12 Recipient does not match PA on file for a ‘DELETE’ transaction.



Attachment V1 Continued

TRANSPORTATION PA TRANSACTION FILE

The attached defines the formats and methodologies for Schedulers to upload/download
files. All files received on any business day prior to 6 PM will be processed before the

next Claims Daily Processing cycle.

FIELD DESCRIPTION LENGTH POSITIONS FORMAT
1 S } = g
2 Action Code L B 4 A’ or B——“:
3 PA Number 1 10 54 [TRYDDDY99
4 Provider Number 7 _]— 15-21 Numeric
5 Recipient 1D 13 22-34 Numeric
6 Date of Service 6 35-40 YYMMDD |
7 Procedure b ] 41-435 Required
8 | Amount B 8 4533 999999v99 |

ACTION CODE

A- Adding a new PA entry to the PA file
B- Deleting an existing PA on File

PA NUMBER FORMAT

1 RY DDD 999

| | L [Sequential number |
Sequential number
L—— | Julian Day
— | Year
Region

Scheduler’s Initials

.

NOTE: The above definition of the amount field is an eight character field with an

implied decimal and is 10 be left zero field.



Attachment VI Continued

Transportation PA Error File Layout

File Data Record

Ficld Description Length Positions | Format

1 Submitter 1D 3 1-3 999

2 Action Code 1 4 A arD

3 PA Number | 10 5-14 [IRYDDD999 |

4 Provider Number 7 15-2] Numeric

5 Recipient 1D 13 22-34 Numeric

6 Date of Service 6 35-40 YYMMDD

7 Proccdure 5 41-45 Required

8 Amount 8 46-53 - 999999v99 |

9 Error 1 2 54-55 Numeric |

10 Error 2 z 56-57 Numeric
1l Error 3 12 58-59 Numeric
|12 Error 4 2 60-61 | Numeric
13 [Emors > 263 | Numeric




Attachment VI Continued

TRANSPORTATION PA MASTER FILE

FIELD DESCRIPTION LENGTH | POSITIONS | FORMAT |
] PA Number 10 1-10 [IRYDDD999 |
2 Recipient ID 13 11-23 Numeric |
3 Provider Number 7 24-30 Numeric
4 Date of Scrvice 6 31-36 YYMMDD
5 Procedure 5 37-41 Required
6 Amount 8 42-49 999999v99
7 Submitter ID 3 50-52
8 Recipient Last Name 5 53-57
9 Recipient First Initial 1 58 ]
10 [ICN 13 59-71
11 Last Activity Date | 0 72-77 i |
12 { PA Status 1 78




Attachment VII

Guidelines for Telephone Lines and Operators
The Contractor shall assure telephone coverage in accordance with the tollowing:
Average number of calls monthly: 65,000 - 70,000

An operator/phone line can reasonably handle 64 calls in an 8 hour period.



Attachment VIII

Pricing Breakdown

Personnel
Salary

Fringe Benefits
Total Personnel
Overhead
Facilities
Equipment
Subcontractors
Other Direct Expenses
General & Administrative
Profit

Other (specifiy if greater
than 1% of total)

Total

Cost and Pricing Anaylsis

Proposed Cost

% of Total Cost




