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LDH is committed to fostering, cultivating and preserving a culture of equity, diversity and
inclusion. Our human capital is the most valuable asset we have. The collective sum of the
individual differences, life experiences, knowledge, inventiveness, innovation, self-expression,
unique capabilities and talent that our employees invest in their work represents a significant
part of not only our culture, but our Department’s reputation and achievement as well.

If there is a discrepancy between an LDH Policy and a Program Office or facility policy, the LDH
policy shall govern/overrule/supersede the conflicting section within the Program Office or

facility policy.

I. POLICY STATEMENT

LDH is committed to preserving the right of each person receiving services from LDH to be free
from abuse and neglect. LDH strictly prohibits all forms of abuse and/or neglect of LDH clients
by employees of LDH and its affiliates.

Each program office and facility providing direct services to clients of LDH shall establish an
abuse and neglect policy specific to that program office or facility. Program office/facility
policies, at a minimum, shall contain provisions for the following:

e Training — Program offices/facilities shall require all employees under their jurisdiction
to successfully complete training on the program office/facility abuse and neglect policy.
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e Prohibited conduct — Program office/facility policies shall contain specific examples of
prohibited conduct related to abuse and neglect.

e Reporting procedure - Program office/facility policies shall contain clear reporting
procedures for reporting allegations of abuse and neglect, including the requirement
that allegations of abuse and neglect must be reported within 24 hours of the employee
becoming aware of the situation.

¢ Investigations - Program office/facility policies shall contain procedures for investigating
reported allegations of abuse and neglect.

II. APPLICABILITY
This policy applies to all employees of LDH and its affiliates.

III. DEFINITIONS

A. Abuse - the infliction of physical or mental injury by any person on any client served by
LDH, including but not limited to sexual abuse, abandonment, isolation,
exploitation, or extortion of funds, or other things of value, to such extent that their
health, self-determination, or emotional well-being is endangered

B. Adult Protective Services (APS) - a Division in the Office of Aging and Adult Services
responsible for developing and implementing a system of reporting, investigating,
reviewing, and monitoring client related incidents, including assessment and follow-up,
to safeguard the rights of the client.

C. Affiliate — any organization providing volunteer services, students, or contract services
to LDH program offices and facilities providing direct client services.

D. Client — any person receiving services from LDH or an affiliate of LDH.

E. Facility — a 24-hour direct care facility operated by LDH. Current facilities are Villa
Feliciana Medical Complex (OAAS), Central Louisiana State Hospital (OBH), Eastern
Louisiana Mental Health System (OBH), Pinecrest Supports and Services Center (OCDD),
and Central Louisiana Supports and Services Center (OCDD).

F. Neglect - the failure, by a caregiver responsible for an adult’s care or by other
parties, to provide the proper and necessary support or medical, surgical, or any other
care necessary for their well-being. No adult who is being provided treatment in
accordance with a recognized religious method of healing in lieu of medical treatment
shall for that reason alone be considered to be neglected or abused (La R.S. 15.1503).
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G. Program Office — a major statutory organization within LDH. Currently the LDH
Program Offices are Office of the Secretary/Office of Management and Finance
(OSOMF), Office of the Surgeon General, Medical Vendor Administration (MVA), Office
of Aging and Adult Services (OAAS), Office of Behavioral Health (OBH), Office for
Citizens with Developmental Disabilities (OCDD), Office of Public Health (OPH), Office of
Women'’s Health and Community Health (OWHCH), Louisiana Emergency Response
Network (LERN), and Louisiana Developmental Disabilities Council (DD Council).

IV. DUTY TO REPORT ABUSE AND NEGLECT

A. La R. S. 14:403.2 mandates reporting of abuse and/or neglect, including by an
employee of LDH or an affiliate. It provides that persons who report in good faith
have immunity from liability (unless they themselves are involved in the abuse and/or
neglect). The following are violations of the law and subject to criminal penalties:

1. Failure to report the abuse or neglect of an adult within 24 hours of
becoming aware of the situation

2. Knowingly and willfully making a false report
3. Retaliating against anyone making a report
4, Obstructing or interfering with the procedures of receiving and investigating

reports of adult abuse and neglect
5. Disclosing confidential information about or contained within a report

B. Any employee of LDH or an affiliate who has knowledge of possible abuse or neglect of
a client, or who receives a complaint of abuse from a client or any other person, shall
report the incident in accordance with their program office/facility’s internal abuse and
neglect policy. LDH employees not covered by an internal program office/facility abuse
and neglect policy shall report the incident in accordance with LDH Policy #129 — LDH
Compliance Reporting Policy that employees may access HERE.

V. COOPERATION IN INVESTIGATIONS

All employees of LDH and its affiliates are required to cooperate in any investigation of abuse
and/or neglect. This includes, but is not limited to, presenting for an interview at the time, date
and location requested by the investigator, responding to questions from the investigator, and
providing a written statement to the investigator if required to do so. To preserve the integrity
of the investigative process, employees will be instructed that the complaint and all information
provided during the interview are to remain confidential.
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https://ldh.la.gov/assets/docs/hr/Policies/Compliance/Policies/LDHComplianceReportingPolicy129.pdf

VI. RETALIATION STRICTLY PROHIBITED
LDH maintains an affirmative duty to protect its employees from harassment, reprisal, or

retaliation. This protection extends to any employee making a good faith complaint of abuse
and/or neglect of a client of LDH, as well as those employees providing information or
participating in the investigative process. If a complaint of retaliation is made, and an
investigation reveals that harassment, retaliation or reprisal has occurred, the offender shall
receive corrective action, or disciplinary action shall be imposed up to and including dismissal.

VII. VIOLATIONS

Violations of this policy may result in corrective action or disciplinary action. Corrective action
includes Improvement Letters (Civil Service Rule 12.9), verbal counseling, documented
counseling, and/or reprimand. Disciplinary actions are Suspension without Pay, Reduction in
Pay, Involuntary Demotion and Dismissal (Civil Service Rule 12.3). Any disciplinary action taken
is at the sole discretion of the Appointing Authority.

VII. REFERENCES

Louisiana Revised Statute 15.1503
Louisiana Revised Statute 14:403.2

VIII.  REVISION HISTORY
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August 25, 2025 Policy reviewed

October 7, 2025 Housekeeping Change (Section Ill.A — Page 2)
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