Medicaid Renewal Toolkit

BACKGROUND:

Louisiana Medicaid provides health insurance coverage to just over two million individuals throughout
the state. Due to the continuous coverage requirement of the Families First Coronavirus Response Act,
Medicaid did not end coverage for most members during the federal COVID-19 Public Health Emergency
(PHE).

This continuous coverage requirement ended on April 1, 2023, and Louisiana Medicaid restarted
renewals. For approximately half of Louisiana Medicaid members, eligibility redeterminations require
action from the member. Medicaid will send a letter requesting additional information from the member
so we can properly redetermine their eligibility. Members who have elected to use the self-service portal
and receive email communication will receive an email.

KEY MESSAGES FOR MEDICAID MEMBERS:

1. Medicaid eligibility reviews have restarted.

2. Make sure Medicaid has your current contact information, including your mailing address, phone
number, cell phone number and email address, so you receive important information about your
health insurance coverage.

3. Check your mail and if you get a letter from Louisiana Medicaid, read the letter and follow the
instructions in the letter. The letter will almost always require you to send Medicaid
documentation or information.

4. If you do not provide the information requested you could lose your health insurance coverage
even if you are still eligible.

5. Members can visit Healthy.la.gov to learn how to update their contact information.

HELPFUL ASSETS:

Medicaid has revised a number of assets to include revised art and messaging. Both the original unwind
assets and the newer assets that incorporate the “Keep Your Coverage” art are still usable. If you are
printing new materials, we encourage you to use the Keep Your Coverage materials, which will mirror the
latest radio, tv and digital advertising.

Keep Your Coverage (new) Assets:
e Keep Your Coverage Mark: Download here
o Keep Your Coverage Flyers in Arabic, English, Spanish and Viethamese: Download here


https://drive.google.com/drive/folders/1OwLlrix7dBqn9RDTk0eOuF6QjExIxrMP?usp=sharing
https://drive.google.com/drive/folders/1bAVodYNJbUlgeRyX_Dmkllega19tjrJm?usp=sharing

Keep Your Coverage Rack Cards in Arabic, English, Spanish and Vietnamese: Download here
Keep Your Coverage Banners in English: Download here

Keep Your Coverage Yard Sign in English: Download here

Keep Your Coverage Sticker: Download here

Original Unwind Assets:

Medicaid Unwind Flyers in Arabic, English, Spanish and Vietnamese: Download here
Medicaid Unwind Posters in English, Spanish and Vietnamese and both English and Spanish:
Download here
Medicaid Unwind Push Cards in Arabic, English, Spanish and Vietnamese: Download here
Medicaid Unwind Fact Sheet: Download here
Medicaid Youtube Videos in English and Spanish: View here
Medicaid Unwind Billboards: Download here

o These can be used for banners, social media graphics, web graphics, etc.

o If you need additional materials, contact Damiane Ricks at damiane.ricks@Ia.gov.
Medicaid Unwind Contact Information Forms in in Arabic, English, Spanish and Vietnamese:
Download here
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Make sure Louisiana Medicaid has your current
contact info so you receive important
information about keeping your health
insurance coverage! Visit Healthy.la.gov to learn
how to update your contact info.

LEARN MORE:
https://www.youtube.com/watch?v=WXje6VS1
kNw

MEDICAID MEMBERS

Don't risk losing your health coverage

Keep your contact information up to date.
Choose the way that is easiest for you:

k Online at mymedicaid.la.gov
@ By email at mymedicaid@la.gov

@ By calling Louisiana Medicaid toll-free
at 1-888-342-6207, or by calling your
health plan (your plan’s number is on
your insurance card)
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https://drive.google.com/drive/folders/1gOpnAI0y807smuepO_3lGzTrqpRT6RoU?usp=sharing
https://drive.google.com/drive/folders/1mClqyC5UqnYLA03jOil9THKMP16VRuwl?usp=sharing
https://drive.google.com/drive/folders/1OTo1D4iKGnet-jzEnvu4cvy8N6lK3XxJ?usp=sharing
https://drive.google.com/drive/folders/184OijcdKeeuIukOAnfJc_iYA17QzZqEN?usp=sharing
https://drive.google.com/drive/folders/1ggz9xndjb-Tnj45sbZ2Ffv4emhMCP9sr?usp=sharing
https://drive.google.com/drive/folders/1lk8eWqbyHetc3ek-AqSWl1L59nnZRB9k?usp=sharing
https://drive.google.com/drive/folders/1qvb8AA6VFrUJ49rKk8leCGcIdK9towvb?usp=sharing
https://drive.google.com/file/d/1WKOdWh8msouHBWnTCzvzANHJd0yEBp4Z/view?usp=sharing
https://www.youtube.com/playlist?list=PLhQRL_ZI06syOFT-bZjxUmwXGfahAk7WB
https://drive.google.com/drive/folders/1SwMe-hDGIgDC_jKlgUIznxNTnsvS4d9U?usp=sharing
mailto:damiane.ricks@la.gov
https://drive.google.com/drive/folders/137yBKlNScPZsSLpPRvakkQvShvDA5rF2?usp=sharing
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#Medicaid renewals are returning! Be sure to
update your mailing address, phone number,
cell phone number and email address TODAY so
you receive your renewal letter.

You can update your contact info by logging on
to Healthy.la.gov

Attention Medicaid Members

Update your contact info!

To receive important messages
about your health insurance
coverage, update your current:

¢ Mailing address
e Email address
I/ e Phone number
._/ e Cell phone number

Visit Healthy.la.gov
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ATTENTION #Medicaid members: Renewals,
which were paused during #COVID19, are
coming back! To get ready, make sure we know
where to send your #Medicaid renewal letter!

Log on to Healthy.la.gov to update your mailing
address, phone number, cell phone number and
email.

Attention Medicaid Members

Don't miss your
renewal letter!

Update your contact information
TODAY so that you don't miss
your renewal letter and lose your
health insurance coverage.

4

\ " Visit Healthy.la.gov

LOUISIANA
I:-'| DEPARTMENT OF
=i HEALTH

6E0

Do you have #Medicaid coverage? If so, then
listen up! Renewals are returning. Make sure
your contact info is up to date to receive
important letters regarding coverage. Members
who don't respond to renewal letters or
requests for information risk losing their
coverage, even if they are eligible.

To update your mailing address, phone number,
cell phone number and email log on to
Healthy.la.gov

Attention Medicaid Members

Don't lose your
Medicaid coverage

Update your contact info today:

* Mailing address
e Email address
| ® Phone number
{ ¢ Cell phone number
N
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iRegresan las renovaciones de #Medicaid!
Asegurese de actualizar su direccidn, teléfono,
teléfono celular y correo electrénico HOY para
gue reciba su carta de renovacién.

Puede actualizar su informacion de contacto
iniciando sesion en Healthy.la.gov

Atencion miembros de Medicaid

jActualice su informacién
de contacto!

Para recibir mensajes importantes
sobre su cobertura de seguro
médico, actualice su:

e Direccion

e Direccién de correo
‘/. electrénico
\ — e Teléfono

~ e Teléfono celular

Visite Healthy.la.gov
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ATENCION miembros de #Medicaid: Las
renovaciones que se pausaron durante el
#COVID19, estan de regreso. Para estar listo,
asegurese de que sepamos a dénde enviar su
carta de renovacion de #Medicaid

Inicie sesidn en Healthy.la.gov para actualizar
su direccion, teléfono, teléfono celular y correo
electronico.

Atenciéon miembros de Medicaid

iNO se quede Sin su
carta de renovacion!
Actualice su informacién de
contacto HOY para recibir su
carta de renovacioén y no perder
su cobertura de seguro médico.
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éTiene cobertura de #Medicaid? Si es asi,
preste atencidn. Las renovaciones regresan.
Asegurese de que su informaciéon de contacto
esta actualizada para recibir cartas importantes
sobre la cobertura. Los miembros que no
respondan a las cartas de renovacion o
solicitudes de informacién se arriesgan a
perder su cobertura, incluso si son elegibles.

Para actualizar su direccién, teléfono, teléfono
celular y correo electrénico, inicie sesién en
Healthy.la.gov

Atencion miembros de Medicaid

No pierda su cobertura
de Medicaid

Actualice su informacién de contacto hoy:
¢ Direccién

¢ Direccién de correo electrénico
e Teléfono

¢ Teléfono celular
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Hoat dOng gia han #Medicaid dang quay tr&
lai! H3y cap nhat dia chi nhan thw, sb dién
thoai cb dinh, sb dién thoai di ddng va email
NGAY HOM NAY dé nhan thw gia han.

Ban c6 thé cap nhat théng tin lién hé cla
minh bang cach dang nhap vao Healthy.la.gov

Thanh vién Medicaid Luu y

Cap nhat thong tin lién hé
cua ban!
DE nhan dugc cac thong bao quan
trong vé bao hiém y té cta ban,
hay cap nhat théng tin hién tai cla
minh: . A g

¢ -Dia chi nhan thu
1./ e -Dia chi email
©°_~ e .SGdién thoai
N\ -« S6dién thoai di dong

Truy cap Healthy.la.gov
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Céc thanh vién #Medicaid LU'U Y: Hoat dbng
gia han da bi tam dirng trong th&i gian
#COVID19 s& quay tré lai! Dé chudn bj sdn
sang, vui long cap nhat thong tin dé chung toi
gl thw gia han #Medicaid cho ban!

H3y d&ng nhap vao Healthy.la.gov dé cap nhat
dia chi nhan thw, sb dién thoai cb dinh, sb
dién thoai di dOng va email clia ban.

Thanh vién Medicaid Luu y

Pirng bo 15 thu gia
2

han cua ban!
Cap nhat thong tin lién hé cla
ban NGAY HOM NAY dé khéng
bé 1& thu gia han va trdnh mat
bdo hiém y té.

’/ Truy cap Healthy.la.gov
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