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MCO Amendment 13 
Attachment G13 – Changes to Attachment G, Table of Monetary Penalties  

Item Change From Change To Justification 

1   Services   

 

Medical Transportation 
Services 

Ten thousand dollars ($10,000) for the 

first quarter that provider “no-shows” 

exceed 2% of Non-Emergency Medical 

Transportation (NEMT) trips scheduled 

to take place that quarter.  

Twenty-five thousand dollars ($25,000) 

for each additional quarter, after the 

first quarter, that provider “no-shows” 

exceed 2% of NEMT trips scheduled to 

take place in that quarter. 

Penalties for NEMT provider “no-
shows” shall exclusively be assessed 
under this provision. 
 
 

 

 

Services   

 

Medical Transportation 
Services 

Ten thousand dollars ($10,000) for the first 

quarter that provider “no-shows” exceed 2% of 

Non-Emergency Medical Transportation (NEMT) 

trips scheduled to take place that quarter.  

Twenty-five thousand dollars ($25,000) for each 

additional quarter, after the first quarter, that 

provider “no-shows” exceed 2% of NEMT trips 

scheduled to take place in that quarter. 

Penalties for NEMT provider “no-shows” shall 
exclusively be assessed under this provision. 
 

Two thousand five hundred dollars ($2,500) per 
Calendar Day for each incident of failure to 
provide a timely Non-Emergency Medical 
Transportation (NEMT) or Non-Emergency 
Ambulance Transportation (NEAT) service that 
is reported to LDH by an Enrollee, provider, or 
other third party.  

 

 

This change reinstates a penalty for 
untimely transportation that was 
removed from the contract when the 
“no show” penalty above was 
implemented.  Penalty is necessary for 
issues such as reduced dialysis 
treatment for late arrivals, missed 
medical appointments, and untimely 
hospital discharges.   
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Item Change From Change To Justification 

2  Provider Network, Support and Reimbursement 

[New provision] 

 

 

Provider Network, Support and Reimbursement 

Provider Access Survey 

Fifty thousand dollars ($50,000) per audit 
conducted by LDH wherein the Contractor’s 
overall weighted compliance score is less than 
seventy-five percent (75%) per audit period.  
 

 

This addition creates a penalty for 
External Quality Review Organization 
(EQRO) bi-annual Provider Access 
Survey Report.  

  


