LOUISIANA

DEPARTMENT OF

HEALTH

MCO Amendment G
Attachment G12 — Changes to Attachment G12, Table of Monetary Penalties

service that is reported to LDH by an Enrollee,
provider, or other third party.

Medical Transportation
Services

third-party- Ten thousand dollars ($10,000) for the
first quarter that provider “no-shows” exceed 2% of
Non-Emergency Medical Transportation (NEMT)
trips scheduled to take place that quarter.

Twenty-five thousand dollars ($25,000) for each
additional quarter, after the first quarter, that
provider “no-shows” exceed 2% of NEMT trips
scheduled to take place in that quarter.

Penalties for NEMT provider “no-shows” shall
exclusively be assessed under this provision.

Item Change From Change To Justification
1 These revisions are necessary to address the
Failed Deliverable Failed Deliverable or issue of provider “no shows” for NEMT and
.. Penalty .. Penalty .
or Deficiency Deficiency to increase the penalty.
Services Services
Two thousand five hundred dollars ($2,500) Fwo—thousand—fivehundred—dolars{$2,500}per
per Calendar Day for each incident of failure to CalendarDayforeach-incidentof failure toprovide;
Medical provide, or provide timely, a Non-Emergency or—provide—timely,—a—Non-Emergency—Medieal
Transportation Medical Transportation (NEMT) or Non- Transportation—NEMT)——or—Non-Emergeney
Services Emergency Ambulance Transportation (NEAT) AmbulanceTransportation—{NEATservice—thatis
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Item

Change From

Change To

Justification

Provider Network, Support, and Reimbursement

Provider Network, Support, and Reimbursement

Failed Deliverable or

Penalt
Deficiency v

Ten thousand dollars ($10,000) per
incident for failure:

e To comply with Provider Network
standards for ratio, distance, or
timeliness of care;

e To offer a Provider Agreement
with mandatory contract provider
types or to make three (3)
documented attempts to contract

Provider Network and with the provider; or
Reimbursement e To pay for medically necessary
services to an out-of-network
provider.

One thousand dollars (51,000) per
Calendar Day for each Provider
reimbursement rate that is not updated
within the three (3) Calendar Day
timeframe for National Average Drug
Acquisition Cost (NADAC) rates.

Failed Deliverable or
. . Penalty
Deficiency
Ten thousand dollars ($10,000) per
incident for failure:

e To comply with Provider
Network standards for ratio,
distance, or timeliness of care;

e To offer a Provider Agreement
with mandatory contract
provider types erte—rake-three
{3)—documented—attempts—to

Provider Network and contractwith-the provider; or
Reimbursement e To pay for medically necessary
services to an out-of-network
provider.
One thousand dollars ($1,000) per
Calendar Day for each Provider
reimbursement rate that is not updated
within the three (3) Calendar Day
timeframe for National Average Drug
Acquisition Cost (NADAC) rates.

This revision is necessary to comply with the

new terms of the contract.
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