LOUISIANA

DEPARTMENT OF
HEALTH

MCO Amendment 11

Attachment G11 — Changes to Attachment G, Table of Monetary Penalties

Item Change From

Change To

1 [new monetary penalty] Failed Deliverable
Deficiency

or

Penalty

Claims Management

Claim Adjustments

Managed care organizations shall be strictly prohibited from
amending, modifying, or changing in any manner a claim submitted
by a healthcare provider or adjusting, down-coding, or paying a
claim at a lower level of service than what was submitted by the
healthcare provider.

Twenty-five thousand dollar ($25,000) minimum penalty per
violation.

One hundred thousand dollar ($100,000) minimum penalty for
multiple violations.

Justification

The addition of this monetary penalty is
necessary to align with HB 565 passed in the
2025 Regular Legislative Session and signed
by the Governor as Act 293.
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