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MCO Amendment 11 
Attachment J11 – Changes to Attachment J, MCO PBM Requirements 

Item Change From Change To Justification 

1  Attachment J – MCO PBM Requirements 
 
1.  Use of an MCO Pharmacy Benefits Manager (PBM) 

 
If the LDH‐designated single PBM is not operational by the 
Operational Start Date, the Contractor, if not a New Entrant, shall 
continue its PBM subcontract from its previous contract with LDH. 
The Contractor and its PBM shall comply with the following 
requirements: 
 

1.1. The Contractor shall identify the PBM and the ownership of 
the PBM. The Contractor shall submit a written description 
of the assurances and procedures that shall be put in place 
under the PBM subcontract, such as an independent audit, 
to prevent patient steering, to ensure no conflicts of 
interest exist and ensure the confidentiality of proprietary 
information. The Contractor shall provide a plan 
documenting how it will monitor such PBM. These 
assurances and procedures shall be transmitted to LDH for 
review and approval prior to the Operational Start Date. 

1.2. The Contractor shall submit a plan for oversight of the 
PBM’s performance. The plan shall be subject to LDH 
approval and comply with this Contract and all LDH 
requirements. 

1.3. The Contractor’s PBM shall not deny any Louisiana‐licensed 
pharmacy or Louisiana‐licensed pharmacist the right to be a 
participating provider in the Contractor or PBM provider 
network if the pharmacy or pharmacist meets all 
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This revision is necessary to align with the 

Louisiana Medicaid transition from a Single 

PBM to each MCO having their individual 

PBMs effective October 1, 2025.    

The removal of Attachment J aligns with the 
changes made in Attachment A – Model 
Contract. The requirements that remain 
applicable have been incorporated in 
Attachment A – Model Contract.   
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requirements of participation in the Louisiana Medicaid 
program. 
 

1.4. Any contract for PBM services shall be a direct contract with the 
Contractor: 

1.4.1. As payment in‐full for the services performed under 
the contract, the Contractor shall pay the PBM an all‐
inclusive administrative fee, calculated by multiplying the 
number of processed claims by a transaction fee, which shall 
not exceed $1.25 per pharmacy claim processed. 

1.4.2. In accordance with La. R.S. 46:450.7, the contract 
shall prohibit "spread pricing," defined as any amount 
charged or claimed by a PBM to the Contractor that is in 
excess of the amount paid to the dispensing pharmacy, 
including the ingredient cost, provider fee and dispensing 
fee. 

1.4.3. The PBM or other Subcontractor shall provide the 
MCO pharmacy staff real‐time, unredacted, read access to 
view the pharmacy claims processing system and prior 
authorization records, at no cost to the Contractor. 

1.4.4. The PBM shall coordinate with the Contractor the 
dissemination of materials to enrollees and providers such 
that the Contractor can obtain the appropriate prior 
approvals from LDH, when necessary. 

1.4.5. If the PBM contracts with a subcontractor, the 
Contractor shall request prior approval of the subcontract 
and any amendment thereto. To obtain such approval, the 
Contractor shall submit a written request and a copy of the 
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proposed subcontract. The request shall also describe how 
the Contractor and PBM will oversee the subcontractor. The 
Contractor shall provide LDH with any additional 
information requested by LDH. LDH shall review and 
approve or deny the subcontractor contract. 

1.4.6. The PBM shall not make or allow any direct or indirect 
reduction of payment to a pharmacist or pharmacy for a 
drug, device, or service under a reconciliation process to an 
effective rate of reimbursement, including, but not limited 
to, generic effective rates, brand effective rates, direct and 
indirect remuneration fees, or any other reduction or 
aggregate reduction of payment. 

and any amendment thereto. To obtain such approval, 
the Contractor shall submit a written request and a copy 
of the proposed subcontract. The request shall also 
describe how the Contractor and PBM will oversee the 
subcontractor. The Contractor shall provide LDH with any 
additional information requested by LDH. LDH shall 
review and approve or deny the subcontractor contract. 

1.4.6. The PBM shall not make or allow any direct or 
indirect reduction of payment to a pharmacist or 
pharmacy for a drug, device, or service under a 
reconciliation process to an effective rate of 
reimbursement, including, but not limited to, generic 
effective rates, brand effective rates, direct and indirect 
remuneration fees, or any other reduction or aggregate 
reduction of payment. 

 

 


