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LOUISIANA DEPARTMENT OF HEALTH LDH #:
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Medical Vendor Administration Original Contract Begin Date  01.01.2001
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Original Contract End Date 12-31-2023
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MCNA Insurance Company, d/b/a MCNA Dental

RFP Number: 3000013043

Contractor Name

AMENDMENT PROVISIONS

Change Contract From: Current Maximum Amount: g¢3s55 700,072.00

1/1/2021
Current Contract Term : 1/1/2020- 12/31/2023

Attachment B - Statement of Work
Attachment C - Placeholder
Attachment D - Rate Certification Placeholder

DBPM Initials

Medicaid Director Initials

Change Contract To: If Changed, Maximum Amount:

If Changed, Contract Term:

Attachment B1 - Changes to Statement of Work
Attachment C - Dental Benefit Plan Performance Measurement Goals
Attachment D - Rate Certification

Justifications For Amendment:

Certification.

medical loss ratio, and conflict of interest.

DBPM Initials Medicaid Director Initials

This amendment will add Attachment C - Dental Benefit Plan Performance Measurement Goals and Attachment D - Rate

Attachment B1 revises the Statement of Work, including provisions related to provider credentialing, claims reprocessing,

This Amendment Becomes Effective: 01-01-2021

This amendment contains or has attached hereto all revised terms and conditions agreed upon by contracting parties.

IN WITNESS THEREOF, this amendment is signed and entered into on the date indicated below.
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Attachment/
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DBPM Contract Amendment #1

Change From:

Attachment B-1

Change To:

Justification

Attachment B

Statement of
Work

2.11.2.1.3 The DBPM is encouraged to include an enrollee
advocate representative on the QAPI Committee.

2.11.2.1.3 The DBPM is-enceuraged-te-shall include an enrollee
advocate representative on the QAPI Committee.

This revision requires the inclusion of an enrollee
advocate to consider the enrollee perspective on
quality improvement activities.

Attachment B

Statement of
Work

2.12.1.1 The DBPM, its subcontractors and providers shall
comply with all state and federal laws and regulations relating
to fraud, abuse, and waste in the Medicaid and CHIP programs,
including but not limited to 42 CFR §438.1-438.812; La. R.S.
46:437.1-437.14; 42 CFR §455.12 — 455.23; LAC 50:1.4101-
4235; and Sections 1128, 1156, and 1902(a)(68) of the Social
Security Act.

2.12.1.1 The DBPM, its subcontractors and providers shall
comply with all state and federal laws and regulations relating
to fraud, abuse, and waste in the Medicaid and CHIP programs,
including but not limited to 42 CFR §438.1-438.608, 42 CFR
§438.611-438.812; La. R.S. 46:437.1-437.14; 42 CFR §455.12 —
455.23; LAC 50:1.4101-4235; and Sections 1128, 1156, and
1902(a)(68) of the Social Security Act. Compliance with 42 CFR
§438.610 is also required until the State notifies the DBPM that
it has implemented its own screening of DBPM-only providers
and has notified the DBPM that it has assumed this function.

The DBPMs will no longer perform their own
ownership disclosure collection and screening once
LDH will be doing that same collection and screening
for DBPM-only providers. This eliminates duplicative
screening and decrease provider abrasion by
eliminating an onerous part of the DBPM credentialing
process, while not introducing risk for the state. LDH
anticipates to begin screening on 3/1/2020.

Attachment B

Statement of
Work

2.12.1.8 The DBPM, as well as its subcontractors and
providers, whether contract or non-contract, shall comply with
all federal requirements on disclosure reporting per 42 CFR
§455.104 and 42 CFR §438.610. All tax-reporting provider
entities that bill and/or receive Louisiana Medicaid funds as
the result of the Contract shall submit routine disclosures in
accordance with timeframes specified in federal regulations
and Louisiana Medicaid Policies and Procedures, including at
the time of initial contracting, contract renewal, within thirty-
five (35) calendar days of any change to any of the information
on the disclosure form, at least once annually, and at any time
upon request.

2.12.1.8 Until the State implements its own screening of
DBPM-only providers and has notified the DBPM that it has
assumed this function, tFhe DBPM, as well as its
subcontractors and providers, whether contract or non-
contract, shall comply with all federal requirements on
disclosure reporting per 42 CFR §455.104 and 42 CFR
§438.610. All tax-reporting provider entities that bill and/or
receive Louisiana Medicaid funds as the result of the Contract
shall submit routine disclosures in accordance with
timeframes specified in federal regulations and Louisiana
Medicaid Policies and Procedures, including at the time of
initial contracting, contract renewal, within thirty-five (35)
calendar days of any change to any of the information on the

The DBPMs will no longer perform their own
ownership disclosure collection and screening once
LDH will be doing that same collection and screening
for DBPM-only providers. This eliminates duplicative
screening and decrease provider abrasion by
eliminating an onerous part of the DBPM credentialing
process, while not introducing risk for the state. LDH
anticipates to begin screening on 3/1/2020.

Effective Date: 01/01/2021

Page 1 of 4
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DBPM Contract Amendment #1

Change From:

Attachment B-1

Change To:

Justification

disclosure form, at least once annually, and at any time upon
request.

Attachment B

Statement of
Work

2.12.3.5 The DBPM and its subcontractors shall comply with all
applicable provisions of 42 CFR §438. 608 and 438.610
pertaining to debarment and/or suspension including written
disclosure to LDH of any prohibited affiliation. The DBPM and
its subcontractors shall screen all employees, contractors, and
network providers to determine whether they have been
excluded from participation in Medicare, Medicaid, the
Children’s Health Insurance Program, and/or any federal
health care programs. To help make this determination, the
DBPM shall conduct screenings to comply with the
requirements set forth at 42 CFR §455.436.

2.12.3.5 The DBPM and its subcontractors shall comply with all
applicable provisions of 42 CFR §438.608 and 438.610
pertaining to debarment and/or suspension including written
disclosure to LDH of any prohibited affiliation. The DBPM and
its subcontractors shall screen all employees, contractors, and
network providers to determine whether they have been
excluded from participation in Medicare, Medicaid, the
Children’s Health Insurance Program, and/or any federal
health care programs. To help make this determination, the
DBPM shall conduct screenings to comply with the
requirements set forth at 42 CFR §455.436. This section does
not require ownership disclosure collection and screening
once the State has implemented its own DBPM-only provider
screening and has notified the DBPM that it has assumed this
function.

The DBPMs will no longer perform their own
ownership disclosure collection and screening once
LDH will be doing that same collection and screening
for DBPM-only providers. This eliminates duplicative
screening and decrease provider abrasion by
eliminating an onerous part of the DBPM credentialing
process, while not introducing risk for the state. LDH
anticipates to begin screening on 3/1/2020.

Attachment B

Statement of
Work

[end of section]

2.14.2.2.2 If the DBPM or LDH or its subcontractors discover
errors made by the DBPM when a claim was adjudicated, the
DBPM shall make corrections and reprocess the claim within
thirty (30) calendar days of discovery, or if circumstances exist
that prevent the DBPM from meeting this time frame, a
specified date shall be approved by LDH. The DBPM shall pay
providers interest at twelve percent (12%) per annum,
calculated daily for the full period in which a payable clean
claim remains unpaid beyond either the thirty (30) day claims
reprocessing deadline or the specified deadline approved by
LDH, whichever is later. The DBPM shall automatically recycle
all impacted claims for all providers and shall not require the
provider to resubmit the impacted claims.

This new provision adds requirements for
reprocessing claims that are denied or paid
inappropriately as a result of the DBPM'’s errors and
requiring the payment of associated interest providers
when applicable.

Effective Date: 01/01/2021

Page 2 of 4




DBPM Contract Amendment #1

Statement of
Work

4.5.1 In accordance with the DBPM Financial Reporting Guide
published by LDH, which can be found in the Procurement
Library, the DBPM shall provide an annual Medical Loss Ratio
(MLR) report following the end of the MLR reporting year,
which shall be a calendar year.

4.5.2 An MLR shall be reported in the aggregate, including all
dental services covered under the Contract.

4.5.3 If the aggregate MLR (cost for dental benefits and
services and specified quality expenditures) is less than eighty-
five percent (85%), the DBPM shall refund LDH the difference.
Any unpaid balances after the refund is due shall be subject to
interest at the current Federal Reserve Board lending rate or
ten percent (10%) annually, whichever is higher.

4.5.4 Neither the minimum MLR standard eighty-five percent
(85%) nor the refund applicable to the aggregate MLR shall
apply to distinct MLRs reported.

4.5.1 In accordance with the DBPM Financial Reporting Guide
published by LDH, which—can—befound-in—theProcurement
Library-the DBPM shall provide an annual Medical Loss Ratio
(MLR) report following the end of the MLR reporting year,
which shall be a calendar year, except in circumstances in
which the reporting period must be revised to align to a CMS-
approved capitation rating period.

4.5.2 An MLR shall be reported in the aggregate, including all
dental services covered under the Contract, unless the
department requires separate reporting and separate MLR
calculation for specific populations.

4.5.2.1 In accordance with Section 4001 of the Substance
Use Disorder  Prevention that Promotes  Opioid
Recovery and Treatment for Patients and Communities
(SUPPORT) Act, enacted October 24, 2018, a separate MLR
shall be reported and calculated for the Expansion population.
4.5.3 If the aggregate MLR (cost for dental benefits and
services and specified quality expenditures) is less than eighty-
five percent (85%), the DBPM shall refund LDH the difference.
Any unpaid balances after the refund is due shall be subject to
interest at the current Federal Reserve Board lending rate or
ten percent (10%) annually, whichever is higher.

Attachment B-1
Item Exhibit/
Attachment/ Change From: Change To: Justification
Number
Document
6 Attachment B | 3.6.5 Table of Monetary Penalties Number: 23 This addition ties a specific monetary penalty to the
violation of the conflict of interest prohibition
Statement of [new penalty] Requirement: Failure to comply with conflict of interest (sections 1.4.1, 6.43).
Work requirements specified in the Contract.
Monetary penalty: $10,000.00 per occurrence plus an
additional $5,000.00 per calendar day after notification by LDH
that the DBPM remains in violation.
7 Attachment B | 4.5 Medical Loss Ratio 4.5 Medical Loss Ratio Under a provision of the SUPPORT Act, Louisiana

would be entitled a larger share of any MLR rebated
received from a contracted Managed Care Entity. CMS
has allowed for the Federal share of MLR remittance
attributable to Expansion populations to be calculated
at regular Federal Medical Assistance Percentage
(FMAP), as opposed to the enhanced Expansion FMAP
for periods within Federal Fiscal Years 2020 — 2023.

Effective Date: 01/01/2021
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DBPM Contract Amendment #1
Attachment B-1

Item Exhibit/
Attachment/ Change From: Change To: Justification
Number
Document
" 4 Nei — MILR rdoiehtvfi
(85%) ‘ icabl MLR shal
| ictinct MLR .
8 Attachment C | Attachment C placeholder New attachment outlining performance measurement goals. | LDH established benchmarks for clinical performance
measures utilizing statewide data of the Medicaid
s:::::ilt Plan population from previous year(s) with the expectation
Performance that performance improves by a certain percentage
Measurement toward the benchmarks. If a DBPM is deficient with a
Goals performance measures, LDH may assess monetary
penalties to obtain the level of performance required
for successful operation of the Louisiana Medicaid
program.
9 Attachment D | Attachment D placeholder New rate certification effective January 1, 2021 — December
Rate 31, 2021.
Certification

Effective Date: 01/01/2021 Page 4 of 4



Attachment C

Dental Benefit Plan Performance Measurement Goals

Performance Measurement Goals are to be achieved by the end of each reporting period. Each

measurement year shall be compared to the prior year.

Performance Measure #1

Dental Benefit Plan Clinical
Performance

CMS-416 Line 12b

Reporting
Period

Baseline
%

2019

FFY 2020

FFY 2021

FFY 2022

Increase the percentage of
EPSDT enrollees (enrolled for
at least 90 consecutive days),
age 1-20, receiving at least 1
preventative dental service

FFY

49.6%

52.1%

54.5%

57.0%

Reporting Deadline

03/31/2021

03/31/2022

03/31/2023

FFY= Federal Fiscal Year (October 1 — September31} 30

Performance Measure #2

DBPM Initials

Medicaid Director Initials

Dental Benefit Plan Clinical
Performance HEDIS ADV

Reporting
Period

Baseline
%

2019

CY 2020

CY 2021

CY 2022

Increase the percentage of
EPSDT enrollees (enrolled for
at least 45 consecutive days),
age 2-20, receiving at least 1
dental visit

CcY

58.75%

61.25%

63.75%

66.25%

Reporting Deadline

06/30/2021

06/30/2022

06/30/2023

CY= Calendar Year (January 1 — December 31)




Attachment D

% MERCER

Han Lu, ASA, MAAA
Associate

Government Human Services Consulting
3560 Lenox Road, Suite 2400
Atlanta, GA 30326

. +1 404 442 3167
Mr. Daniel Cocran han.lu@mercer.com

Chief Financial Officer WWW.mercer-government.mercer.com
Louisiana Department of Health

628 North 4th Street

Baton Rouge, LA 70821 0629

December 21, 2020

Subject: Louisiana Medicaid Dental Benefit Program Capitation Rate Certification for the Period
January 1, 2021 through December 31, 2021

Dear Mr. Cocran:

In partnership with the State of Louisiana (State), Mercer Government Human Services Consulting
(Mercer) has developed statewide actuarially sound' capitation rates for the Louisiana Medicaid Dental
Benefit Program (DBP). These rates are applicable for the contract period January 1, 2021 through
December 31, 2021.

This document presents the rate development and provides the certification of actuarial soundness
required by 42 CFR §438.4. This rate development process was based on managed care encounter data
and financial data provided by Managed Care of North America (MCNA) Dental, the current DBP
contractor. It resulted in the development of a range of actuarially sound rates for each rate cell. The final
capitation rates are summarized in Table 1-1 and represent payment in full for the covered services.

Although the utilization of dental services was significantly impacted starting in March 2020, the ongoing
impact to dental utilization in rating year 2021 (RY21) is somewhat uncertain. At this time, explicit
adjustments related to the COVID-19 pandemic were not considered in RY21 base capitation rate
development. Mercer and the State will collect the dental information in response to the pandemic and
continue to monitor the ongoing effects of the pandemic on the service delivery environment. As more
information emerges, the impact on the managed care program will be evaluated and may result in a

' Actuarially Sound/Actuarial Soundness — Medicaid capitation rates are “actuarially sound” if, for business for which the
certification is being prepared and for the period covered by the certification, projected capitation rates and other revenue
sources provide for all reasonable, appropriate, and attainable costs. For purposes of this definition, other revenue sources
include, but are not limited to, expected reinsurance and governmental stop-loss cash flows, governmental risk adjustment cash
flows, and investment income. For purposes of this definition, costs include, but are not limited to, expected health benefits,
health benefit settlement expenses, administrative expenses, the cost of capital, and government-mandated assessments, fees,
and taxes.

Reference: http://www.actuarialstandardsboard.org/wp-content/uploads/2015/03/asop049 179.pdf.

MARSH & MCLENNAN
Services provided by Mercer Health & Benefits LLC. COMPANIES
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capitation rate update, which may result in contract changes and/or further capitation rate
considerations.

Dental Capitation Rates
In the Certification of Rates section, Mercer certifies the following rates, which are applicable statewide:

Tale 1-1: Dental Capitation Rates

January 1, 2021 through December 31, 2021

Rate Cell Description Monthly Capitation Rate Per Member

LaCHIP Affordable Plan $28.08
Medicaid Child/CHIP $23.14
Medicaid Adult $1.84
Medicaid Expansion Child $22.30
Medicaid Expansion Adult $1.11

Table 1-2 compares the new capitation rates to those established for the prior period (July 1, 2020
through December 31, 2020).

Table 1-2: Rate Change Summary

Jul 2020-Dec 2020 Jan 2021-Dec 2021 % Change
Rate Cell Rates Rates

I 1 [C] = [B/[A] - 1

LaCHIP Affordable Plan $27.22 $28.08 3.20%
Medicaid Child/CHIP $22.82 $23.14 1.40%
Medicaid Adult $1.85 $1.84 -0.50%
Medicaid Expansion Child $21.96 $22.30 1.50%
Medicaid Expansion Adult $1.10 $1.11 0.90%

For the capitation rates for the contract period January 1, 2021 through December 31, 2021, the main
drivers of the rate change from the prior period were as follows:

* Negative impact of including intermediate care facilities for individuals with intellectual disabilities
(ICF/1ID) population
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* Increased impact of full Medicaid pricing (FMP)

Managed Care Rate Development Methodology
Overview

Effective July 1, 2014, Louisiana implemented a managed DBP for Louisiana Children’s Health
Insurance Program (LaCHIP) Affordable Plan, Medicaid Children (including the primary LaCHIP
program), and Medicaid Adult populations. The DBP covers preventive dental services for eligible
members younger than age 21 and adult denture benefits for eligible members aged 21 and older. The
managed DBP is expected to efficiently manage service costs and utilization, improve access to
essential specialty dental services and increase outreach and education to promote healthy dental
behavior.

This letter provides the requisite documentation to support the Centers for Medicare & Medicaid
Services’ (CMS’) rate review process. This letter follows the general outline of the CMS 2020-2021
Medicaid Managed Care Rate Development Guide (RDG) published in July 2020. These actuarially
sound dental capitation rates are based upon the State Plan-covered services only. Base period dental
claims data were analyzed, completed and trended. Adjustments were applied, as appropriate, to reflect
programmatic changes to the State Plan that affect the base period data and the contract period. A
prepaid ambulatory health plan (PAHP) administrative load assumption was developed and included.
Each of these rating elements is discussed in detail below.

Covered Populations

In general, the DBP covers most Medicaid eligible, LaCHIP and the LaCHIP Affordable Plan populations
including full dual eligibles. The LaCHIP population was included in the Medicaid Children category for
the dental capitation rates.

Effective July 1, 2016, Louisiana expanded Medicaid coverage under the Affordable Care Act. The
Expansion population was also included in the DBP covered populations.

The DBP non-covered populations are shown in Appendix A.

Rate Cell Structure

There are five distinct rate cells for the DBP program, as listed in Table 2.
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Table 2: Rate Cell Structure

LaCHIP Affordable Plan Non-Expansion 0-20
Medicaid Child/CHIP Non-Expansion 0-20
Medicaid Adult Non-Expansion 21 and above
Medicaid Expansion Child Expansion 19-20
Medicaid Expansion Adult Expansion 21-64
Base Data

For rate setting in the contract period January 1, 2021 through December 31, 2021, Mercer relied on
Louisiana Medicaid eligibility and enrollment data and managed care encounter data from state fiscal
year (SFY) 2019.

Mercer reviewed the data provided by the State for consistency and reasonableness and determined the
data is appropriate for the purpose of setting capitation rates for the DBP. Mercer confirmed the services
included in this historical experience are State Plan-covered services only.

Retroactive Eligibility

Per the State, membership and claims incurred for covered services rendered prior to enrollment and
during any retroactive period up to 12 months of eligibility are covered in the DBP. These claims and
eligibility are included in the base data.

Institution of Mental Diseases (IMDs)

The base data was adjusted to remove member months (MMs) and dental claims associated with
enrollees aged 21-64 who stayed in an IMD for more than 15 days. The adjustment reduced the
Medicaid Adult base MMs from 3,604,480 to 3,604,238 for SFY 2019. The Medicaid Expansion Adult
base MMs for SFY 2019 decreased from 5,437,097 to 5,436,941 for this adjustment.

The base data had no dental claims associated with enrollees aged 21-64 who stayed in an IMD for
more than 15 days, so no adjustment was necessary.
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Table 3-1: IMD Adjustment

Base MMs (Includes| IMD Adjusted MMs % Change
Rate Cell IMD)

Al B  [C]=[BlA]-1

Medicaid Adult SFY 2019 3,604,480 3,604,238 -0.10%
Medicaid Expansion Adult 5,437,097 5,436,941 0.00%
SFY 2019

Under-Reporting Adjustment

The under-reporting adjustment was developed by comparing encounter data from the Medicaid
Management Information System to financial information provided by MCNA. The adjustment was based
on detailed quarterly reported financial data provided by MCNA. The year-end financial report is
reviewed by the MCQ’s auditors using agreed upon procedures. The audit report accounts for any
changes or recommendations recommended by the auditor. Additionally, the financial data is compared
to the MCOQ’s annual statutory filing using standards from the National Association of Insurance
Commissioners, commonly known as the “Orange Blank,” to check for accuracy and completeness.

The adjustment was developed and applied by Child versus Adult. The Child grouping combines
Medicaid Child/CHIP, Medicaid Expansion Child and LaCHIP Affordable Plan rate cells. The Adult
grouping combines Medicaid Adult and Medicaid Expansion Adult rate cells. The adjustment resulted in
an increase to the base per member per month (PMPM) of 1.87% and 4.95% for Child and Adult groups,
respectively. The total increase to the overall SFY 2019 base PMPM was 2.03%.

Table 3-2: Under-Reporting

Rate Cell Base PMPM UR Adjusted PMPM % Change
I [C] = [BYIA] - 1

Medicaid Child Groups $14.42 $14.69 1.87%
SFY 2019
Medicaid Adult Groups $0.82 $0.86 4.95%
SFY 2019
Total SFY 2019 $7.75 $7.91 2.03%

Completion Factors

The encounter data included claims for dates of service from July 1, 2018 through June 30, 2019, and
payments through December 31, 2019. Mercer estimated and adjusted for the remaining liability
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associated with incurred but not reported claims for SFY 2019. The overall adjustment was 0.07% for
SFY 2019 claims.

Fraud and Abuse Adjustment

Fraud and abuse recoveries were included in the financial reports. These recoveries were included in the
development of the under-reporting adjustment.

Co-Payments and Third Party Liability

An adjustment for co-payments was not necessary for this analysis because both the Legacy Medicaid
program and the DBP are not subject to co-payments. Recoveries associated with third party liability and
subrogation have been removed from claims by utilizing only MCO paid amounts.

Trend Adjustments

Trend is an estimate of the change in the overall cost of providing health care benefits over a finite
period of time. A trend factor is necessary to estimate the cost of providing health care services in a
future period. To develop trend adjustments, Mercer primarily considered historical experience based on
Louisiana encounter data. Mercer also reviewed dental trend benchmarks in other state Medicaid
programs and commercial dental managed care programs prior to the COVID-19 pandemic. Specifically,
Mercer evaluated the trends based on program experience through July 2019. To support this review,
Mercer used a proprietary model that regressed unit cost, utilization and PMPMs by rate cell using up to
three years of historical encounter data. Mercer evaluated trend patterns to examine and project
utilization and unit cost trends for the rate period. In general, observed downward trend for Medicaid
Expansion Adult population and upward trend for the rest of the populations. Total PMPM annual trend
applied to LaCHIP Affordable Plan is 0.25%, Medicaid Child/CHIP is 1.25% and Medicaid Adult is
0.50%. Total PMPM annual trend applied to Medicaid Expansion Child is 1.25% and Medicaid
Expansion Adult is -2.00%. Table 4 below shows the annual PMPM trends.

Table 4: Trend

Rate Cell Total PMPM Annual Trend

LaCHIP Affordable Plan 0.25%
Medicaid Child/CHIP 1.25%
Medicaid Adult 0.50%
Medicaid Expansion Child 1.25%

Medicaid Expansion Adult -2.00%
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Programmatic Changes

Program change adjustments recognize the impact of benefit or eligibility changes occurring after the
start of the base data period. CMS requires the rate-setting methodology used to determine actuarially
sound rate ranges incorporates the results of any programmatic changes that have taken place, or are
anticipated to take place, between the start of the base period and the conclusion of the contract period.

Fee Schedule Changes

The capitation rates reflect changes in covered services’ fee schedules and unit costs between the base
period and the contract period.

Early and Periodic Screening & Diagnosis Treatment (EPSDT) Dental Program Fee
Schedule Update

Effective July 1, 2019, LDH released an updated EPSDT Dental program fee schedule, which can be
located on LDH’s website.? The dental projected cost was adjusted to reflect changes in the fee schedule
between the base period and the contract period using the fee schedule effective July 1, 2019.

Table 5-1: Fee Schedule Changes

EPSDT Dental Program Fee Change Impact Impact as % of
Time Rate Cell All Services
Period Cost Impact Cost Cost
SFY 2019 LaCHIP Affordable Plan $129,753 $29,336 22.61% 4.66%
SFY 2019 Medicaid Child/CHIP $25,854,359 $5,884,843 22.76% 4.57%
SFY 2019 Medicaid Adult $0 $0 0.00% 0.00%
SFY 2019 Medicaid Expansion Child $2,773,266 $607,575 21.91% 9.26%
SFY 2019 Medicaid Expansion Adult $0 $0 0.00% 0.00%
Total $28,757,378 $6,521,754 22.68% 4.55%

2 https://www.lamedicaid.com/provweb1/fee schedules/feeschedulesindex.htm
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ICF/IID Population

Effective January 1, 2021, the Louisiana Medicaid DBP will begin to cover ICF/IID populations. The
dental projected cost was adjusted to reflect the changes between the base period and the current
period, which includes the ICF/IID populations.

Table 5-2: ICF/IID Populations Impact

Rate Cell Historical PMPM | Adjusted PMPM|  Impact As %

SFY 2019  LaCHIP Affordable Plan $17.56 $17.56 0.00%
SFY 2019  Medicaid Child/CHIP $14.40 $14.39 -0.03%
SFY 2019  Medicaid Adult $1.05 $1.04 -1.48%
SFY 2019  Medicaid Expansion Child $13.43 $13.43 0.00%
SFY 2019  Medicaid Expansion Adult $0.66 $0.66 0.00%
Total $7.75 $7.72 -0.30%
FMP

Effective January 1, 2020, LDH implemented a program change to increase payments for dental
providers. This change required the use of an FMP adjustment in the calculation of payments for dental
services provided by MCNA. LDH expects this rate increase will lead to increased payments to those
providers contracted with MCNA to maintain and increase access to dental services to the enrolled
Medicaid populations. Mercer calculated FMP payments by computing the difference between paid claim
amounts and what would have been paid under the community rate, which is defined as the rate paid by
the MCNA National Preferred Provider Organization (PPO) Network Specialist Fee for the same service.
This methodology is designed to bring the payments for the dental services to the commercial specialist
rate level. Mercer calculated the FMP adjustment by using the units of service from the base data and
community rate provided by LDH. Table 5-3 shows the impact of FMP on the historical cost.

Table 5-3: Fee Schedule Changes

Rate Cell Projected PMPM FMP PMPM|  Impact As %

SFY 2019 LaCHIP Affordable Plan $18.85 $6.26 33.22%
SFY 2019 Medicaid Child/CHIP $15.83 $4.83 30.53%
SFY 2019 Medicaid Adult $1.10 $0.56 50.42%
SFY 2019 Medicaid Expansion Child $15.43 $4.46 28.89%
SFY 2019 Medicaid Expansion Adult $0.66 $0.34 51.05%

Total $8.32 $2.62 31.46%
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Special Contract Provision Related to payment
Minimum Medical Loss Ratio (MLR)

In accordance with the DBP contractor Financial Reporting Guide published by LDH, the DBP contractor
shall provide an MLR report following the end of the MLR reporting period, which shall be the same as
the contract period. An MLR shall be reported separately for Non-Expansion and Expansion populations,
including all dental services covered under the contract. If the aggregate MLR (cost for dental care
benefits and services and specified quality expenditures) is less than 85.00%, the contractor shall refund
LDH the difference.

Capitation rates are developed in a way the DBP contractor would reasonably achieve an MLR standard
greater than 85.00%, as calculated under 42 CFR §438.8. The capitation rates are adequate for
reasonable, appropriate and attainable non-benefit costs.

Non-Medical Expense Load

The proposed capitation rates shown above include provision for dental PAHP administration and
underwriting gain. Mercer relied upon its professional experience in working with numerous
commercially-managed dental plans and state Medicaid programs in determining appropriate
administrative expenses. The loads for administrative expenses and underwriting gain are calculated as
percentages of the capitation rate net of premium tax. Finally, the capitation rates include a load for the
State’s premium tax, which is calculated as a percentage of the final capitation rate.

The proposed capitation rates assume a 9.00% load for administrative expenses, 2.00% underwriting
gain and 2.25% premium tax for the January 2021 through December 2021 contract period. In total, the
overall non-medical expense load applied to the rates is 13.00%.

Federal Health Insurance Provider Fee (HIPF)

Louisiana recognizes expenses related to the HIPF through an adjustment to the data year premiums.
Due to the federal repeal of the HIPF for calendar years effective after December 31, 2020, a HIPF
adjustment is not applicable to the capitation rates for the contract period January 1, 2021 through
December 31, 2021.

Certification of Rates

This certification assumes items in the Medicaid State Plan or waiver, as well as the DBP MCO contract,
have been approved by CMS.
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In preparing the capitation rates for the contract period January 1, 2021 through December 31, 2021,
Mercer used and relied upon enroliment, eligibility and encounter data, fee schedule benefit design and
financial data and information supplied by the State, its fiscal agent and its contractor. The State, its
fiscal agent and its contractor are responsible for the validity and completeness of this supplied data and
information. Mercer reviewed the summarized data and information for internal consistency and
reasonableness but did not audit it. In Mercer’s opinion, it is appropriate for the intended rate-setting
purposes. However, if the data and information is incomplete or inaccurate, the values shown in this
report may differ significantly from values that would be obtained with accurate and complete
information; this may require a later revision to this report.

Because modeling all aspects of a situation or scenario is not possible or practical, Mercer may use
summary information, estimates or simplifications of calculations to facilitate the modeling of future
events in an efficient and cost-effective manner. Mercer may also exclude factors or data that are
immaterial in its judgment. Use of such simplifying techniques does not, in Mercer’s judgment, affect the
reasonableness, appropriateness, or attainability of the results for the Medicaid program. Actuarial
assumptions may also be changed from one certification period to the next because of changes in
mandated requirements, program experience, changes in expectations about the future and other
factors. A change in assumptions is not an indication that prior assumptions were unreasonable,
inappropriate or unattainable when they were made.

Mercer certifies that the rates shown in Table 1-1 were developed in accordance with generally accepted
actuarial practices and principles, and are appropriate for the Medicaid covered populations and services
under the managed care contract. Benefit plan premium rates are “actuarially sound” if, for the business
for which the certification is being prepared and for the period covered by the certification, projected
capitation rates and other revenue sources provide for all reasonable, appropriate and attainable costs.
For purposes of this definition, other revenue sources include, but are not limited to, expected
reinsurance and governmental stop-loss cash flows, governmental risk adjustment cash flows and
investment income. The undersigned actuaries are members of the American Academy of Actuaries and
meet its qualification standards to certify to the actuarial soundness of Medicaid managed care capitation
rates.

Rates developed by Mercer are actuarial projections of future contingent events. All estimates are based
upon the information and data available at a point in time, and are subject to unforeseen and random
events. Therefore, any projection must be interpreted as having a likely, and potentially wide, range of
variability from the estimate. Any estimate or projection may not be used or relied upon by any other
party or for any other purpose than for which it was issued by Mercer. Mercer is not responsible for the
consequences of any unauthorized use. Actual DBP contractor costs will differ from these projections.
Mercer has developed these rates on behalf of the State to demonstrate compliance with the CMS
requirements under 42 CFR §438.4 and accordance with applicable law and regulations. Use of these
rates for any purpose beyond that stated may not be appropriate.
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The DBP contractor is advised that the use of the rates may not be appropriate for their particular
circumstance and Mercer disclaims any responsibility for the use of the rates by the DBP contractor for
any purpose. Mercer recommends that any health plan considering contracting with the State should
analyze its own projected dental expense, administrative expense, and any other premium needs for
comparison to the rates before deciding whether to contract with the State.

The State understands that Mercer is not engaged in the practice of law, or in providing advice on
taxation matters. This report, which may include commenting on legal or taxation issues or regulations,
does not constitute and is not a substitute for legal or taxation advice. Accordingly, Mercer recommends
that the State secure the advice of competent legal and taxation counsel with respect to any legal or
taxation matters related to this report or otherwise.

This certification letter assumes the reader is familiar with the Louisiana DBP, Medicaid eligibility rules,
and actuarial rating techniques. It has been prepared exclusively for the State and CMS, and should not
be relied upon by third parties. Other readers should seek the advice of actuaries or other qualified
professionals competent in the area of actuarial rate projections to understand the technical nature of
these results. Mercer is not responsible for, and expressly disclaims liability for, any reliance on this
report by third parties.
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The State agrees to notify Mercer within 30 days of receipt of this report if it disagrees with anything
contained in this report or is aware of any information or data that would affect the results of this report
that has not been communicated or provided to Mercer or incorporated herein. The report will be
deemed final and acceptable to the State if nothing is received by Mercer within such 30-day period.

If you have any questions or comments on the assumptions or methodology, please contact Han Lu at
+1 404 442 3167.

Sincerely,

| domdn

Han Lu, ASA, MAAA
Associate

Copy:

Brandon Bueche, Program Management — State
Erin Campbell, Medicaid Director — State
Marisa Naquin, Managed Care Finance — State
Erik Axelsen, Senior Associate — Mercer

Ron Ogborne, Partner — Mercer

Michal Rudnick, Senior Associate — Mercer
Adam Sery, Principal — Mercer

Slava Vodenicharska, Associate — Mercer
Henry Xu, Senior Analyst — Mercer
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Appendix A
Type Case | Type Case Description Aid Aid Category Excluded
Category |Description Non-Expansion
Populations?
001 SSI Conversion / Refugee Cash 11 Hurricane Yes
Assistance (RCA) / LIFC Basic Evacuees
002 Deemed Eligible 11 Hurricane Yes
Evacuees
005 SSI/LTC 11 Hurricane Yes
Evacuees
007 LACHIP Phase 1 11 Hurricane Yes
Evacuees
008 PAP - Prohibited AFDC Provisions 11 Hurricane Yes
Evacuees
009 LIFC - Unemployed Parent / CHAMP 11 Hurricane Yes
Evacuees
013 CHAMP Pregnant Woman (to 133% of 11 Hurricane Yes
FPIG) Evacuees
014 CHAMP Child 11 Hurricane Yes
Evacuees
015 LACHIP Phase 2 11 Hurricane Yes
Evacuees
020 Regular MNP (Medically Needy Program) 11 Hurricane Yes
Evacuees
021 Spend-Down MNP 11 Hurricane Yes
Evacuees
025 LTC Spend-Down MNP 11 Hurricane Yes
Evacuees
027 EDA Waiver 11 Hurricane Yes
Evacuees
028 Tuberculosis (TB) 20 TB Yes
040 SLMB (Specified Low-Income Medicare 01 Aged Yes
Beneficiary)
040 SLMB (Specified Low-Income Medicare 02 Blind Yes
Beneficiary)
MARSH & MCLENNAN

Services provided by Mercer Health & Benefits LLC. COMPANIES
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Type Case | Type Case Description Aid Category Excluded
Description Non-Expansion
Populations?
040 SLMB (Specified Low-Income Medicare 04 Disabled Yes
Beneficiary)
047 lllegal/Ineligible Aliens Emergency 01 Aged Yes
Services
047 lllegal/lneligible Aliens Emergency 03 Families and Yes
Services Children
047 lllegal/Ineligible Aliens Emergency 04 Disabled Yes
Services
047 lllegal/Ineligible Aliens Emergency 11 Hurricane Yes
Services Evacuees
048 QIl-1 (Qualified Individual - 1) 01 Aged Yes
048 QI-1 (Qualified Individual - 1) 02 Blind Yes
048 QIl-1 (Qualified Individual - 1) 04 Disabled Yes
049 QI-2 (Qualified Individual - 2) (Program 01 Aged Yes
terminated 12/31/2002)
049 QI-2 (Qualified Individual - 2) (Program 04 Disabled Yes
terminated 12/31/2002)
050 PICKLE 11 Hurricane Yes
Evacuees
053 CHAMP Pregnant Woman Expansion (to 11 Hurricane Yes
185% FPIG) Evacuees
055 LACHIP Phase 3 11 Hurricane Yes
Evacuees
059 Disabled Adult Child 11 Hurricane Yes
Evacuees
063 LTC Co-Insurance 01 Aged Yes
063 LTC Co-Insurance 02 Blind Yes
063 LTC Co-Insurance 04 Disabled Yes
063 LTC Co-Insurance 11 Hurricane Yes
Evacuees
083 Acute Care Hospitals (LOS > 30 days) 11 Hurricane Yes

Evacuees
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Type Case | Type Case Description Aid Category Excluded
Description Non-Expansion
Populations?
085 Grant Review 03 Families and Yes
Children
086 Forced Benefits 04 Disabled Yes
088 Medicaid Buy-In Working Disabled 11 Hurricane Yes
(Medicaid Purchase Plan) Evacuees
090 LTC (Long-Term Care) 11 Hurricane Yes
Evacuees
093 DD Waiver 03 Families and Yes
Children
094 QDWI 04 Disabled Yes
095 QMB (Qualified Medicare Beneficiary) 17 QMB Yes
100 PACE SSI 01 Aged Yes
100 PACE SSI 02 Blind Yes
100 PACE SSI 04 Disabled Yes
101 PACE SSil-related 01 Aged Yes
101 PACE SSl-related 02 Blind Yes
101 PACE SSil-related 04 Disabled Yes
102 GNOCHC Adult Parent 30 Non Traditional  Yes
103 GNOCHC Childless Adult 30 Non Traditional  Yes
104 Pregnant women with income greater 11 Hurricane Yes
than 118% of FPL and less than or equal Evacuees
to 133% of FPL
115 Family Planning, Previous LAMOMS 40 Family Planning  Yes
eligibility
115 HPE Family Planning 16 Presumptive Yes
Eligible
116 Family Planning, New eligibility / Non LA 40 Family Planning  Yes
MOM
116 HPE Family Planning 16 Presumptive Yes

Eligible
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Type Case | Type Case Description

132

132

132

178

201
201
201
201
205
205
205
205
212
212

Spend-Down Denial of Payment/Late
Packet

Spend-Down Denial of Payment/Late
Packet

Spend-Down Denial of Payment/Late
Packet

Disabled Adults authorized for special
hurricane Katrina assistance

LBHP - Adult 1915(i)

LBHP - Adult 1915(i)

LBHP - Adult 1915(i)

LBHP - Adult 1915(i)

LBHP - Adult 1915(i)

LBHP - Adult 1915(i)

LBHP - Adult 1915(i)

LBHP - Adult 1915(i)

Family Planning/Take Charge Transition
HPE Family Planning Elig Options

01

02

04

01
02
03
04
01
02
03
04

16

Aid Category
Description

Aged
Blind
Disabled

Hurricane
Evacuees

LBHP
LBHP
LBHP
LBHP
LBHP
LBHP
LBHP
LBHP
Family Planning

Presumptive
Eligible

Attachment D

Excluded
Non-Expansion
Populations?

Yes

Yes

Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
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Appendix B
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