
CONTRACT BETWEEN STATE OF LOUISIANA

Contractor (Registered Legal Name)1)

2) Street Address

City                                                                              State Zip Code

3) Telephone Number           

4) Mailing Address (if different)

Zip CodeCity                                                                               State

5) Federal Employer Tax ID# State LDR Account #

6) Parish(es) Served

7) License or Certification #

8)

Subrecipient:

Corporation:

For Profit:

Publicly Traded:

No Yes 

Contractor Status   

Yes 
Yes 
Yes 

No 
No 
No 

8a)   CFDA#(Federal Grant #)

Brief Description Of Services To Be Provided:9)

10) Effective Date 11) Termination Date    

12)  Maximum Contract Amount 

13)  Estimated Amounts by Fiscal Year

If progress and/or completion of services are provided to the satisfaction of the initiating Office/Facility, payments are to be made as follows: 
14) Terms of Payment

Contractor obligated to submit final invoices to Agency within fifteen (15) days after termination of contract. 

First Name                                                      Last Name

Title Phone Number

PAYMENT WILL BE MADE 
ONLY UPON APPROVAL OF:

15) Special or Additional Provisions which are incorporated herein, if any (IF NECESSARY, ATTACH SEPARATE SHEET AND REFERENCE):

Revised: 2019-05-22 LOUISIANA DEPARTMENT OF HEALTH

LAGOV:

LDH:

LDH - CF - 1

AND

Personal Service         Professional Service         Consulting Services        Social Services        Governmental (State/Agency )         Governmental (Local)
FOR

Agency #

RFP NUMBER (if applicable):

2000506243

Bureau of Health Services Financing

MCNA Insurance Company, d/b/a MCNA Dental

MCNA Insurance Company, d/b/a MCNA Dental

200 West Cypress Creek Road, Suite 500

Fort Lauderdale FL 33309

(800)494-6262

N/A

N/A NA N/A

36805652-2459969

ST

N/A

N/A

Contractor will function as a risk-bearing, Prepaid Ambulatory Health Plan health care delivery system that provides specified core dental benefits 
and services for eligible Louisiana Medicaid enrollees as defined in the Louisiana Medicaid State Plan, administrative rules, and Medicaid Policy 
and Procedures manuals.  See attachment B. 

01-01-2021 12-31-2023

$355,700,072.00

FY21: $56,689,544 ; FY22: $116,780,460; FY23: $120,283,873; FY24: $61,946,195

The contractor will be a paid a per member per month capitation payment upon successful completion of required contract deliverables. 

Stacy Guidry

Section Chief/Medicaid Program Manager 4 337-857-6115

Attachment A:  HIPAA Addendum 
Attachment B:  Statement of Work 
Attachment D:  Rate Certification (reserved)

Exhibit 1: Resumes  
Exhibit 2: Board Resolution 
Exhibit 3: Disclosure of Ownership 
Exhibit 4: Certificate of Authority 
Exhibit 5 Multi-Year Justification Letter Reset
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During the performance of this contract, the Contractor hereby agrees to the following terms and conditions:
1.   Discrimination Clause: Contractor hereby agrees to abide by the requirements of the following as applicable: Titles VI and VII of 

the Civil Rights Act of 1964, as amended by the Equal Employment Opportunity Act of 1972; the Vietnam Era Veterans' 
Readjustment Assistance Act of 1974; Americans with Disabilities Act of 1990; the Rehabilitation Act of 1973; Federal Executive 
Order 11246 as amended; Title IX of the Education Amendments of 1972; the Age Discrimination Act of 1975; the Fair Housing 
Act of 1968; and all applicable requirements imposed by or pursuant to the regulations of the U. S. Department of Health and 
Human Services.   

       
    Contractor agrees not to discriminate in the rendering of services to and/or employment of individuals because of race, color, 

religion, sex, sexual orientation, age, national origin, disability, political affiliation, veteran status, or any other non-merit factor. Any 
act of discrimination committed by Contractor, or failure to comply with these statutory obligations when applicable, shall be 
grounds for termination of this contract. 

   
2.  Confidentiality: Contractor shall abide by the laws and regulations concerning confidentially which safeguard information and the 

patient/client confidentiality.  Information obtained shall not be used in any manner except as necessary for the proper discharge 
of Contractor’s obligations.  (The Contractor shall establish, subject to review and approval of the Department, confidentiality rules 
and facility access procedures.) 

   
3.  Auditors: The State Legislative Auditor, Office of the Governor, Division of Administration, and Department Auditors or those 

designated by the Department shall have the option of auditing all accounts pertaining to this contract during the contract and for a 
five year period following final payment.  Contractor grants to the State of Louisiana, through the Office of the Legislative Auditor,
Louisiana Department of Health, and Inspector General’s Office, Federal Government and/or other such officially designated body 
the right to inspect and review all books and records pertaining to services rendered under this contract, and further agrees to 
guidelines for fiscal administration as may be promulgated by the Department.  Records will be made available during normal 
working hours. 

   
     Contractor shall comply with federal and state laws and/or LDH Policy requiring an audit of the Contractor’s operation as a whole 

or of specific program activities.  Audit reports shall be sent within thirty (30) days after the completion of the audit, but no later 
than six (6) months after the end of the audit period.  If an audit is performed within the contract period, for any period, four (4) 
copies of the audit report shall be sent to the Louisiana Department of Health, Attention: Division of Fiscal Management, P.O. 
Box 91117, Baton Rouge, LA 70821-3797 and one (1) copy of the audit shall be sent to the originating LDH Office. 

   
4.  Record Retention: Contractor agrees to retain all books, records and other documents relevant to the contract and funds 

expended thereunder for at least four (4) years after final payment or as prescribed in 45 CFR 74:53 (b) whichever is longer. 
Contractor shall make available to the Department such records within thirty (30) days of the Department’s written request and 
shall deliver such records to the Department’s central office in Baton Rouge, Louisiana, all without expense to the Department. 
Contractor shall allow the Department to inspect, audit or copy records at the contractor’s site, without expense to the 
Department. 

  
5.   Record Ownership: All records, reports, documents and other material delivered or transmitted to Contractor by the Department 

shall remain the property of the Department, and shall be returned by Contractor to the Department, at Contractor's expense, at 
termination or expiration of this contract.  All records, reports, documents, or other material related to this contract and/or obtained 
or prepared by Contractor in connection with the performance of the services contracted for herein shall become the property of 
the Department, and shall, upon request, be returned by Contractor to the Department, at Contractor's expense, at termination or 
expiration of this contract. 

  
6.   Nonassignability: Contractor shall not assign any interest in this contract and shall not transfer any interest in the same (whether 

by assignment or novation), without written consent of the Department thereto, provided, however, that claims for money due or to 
become due to Contractor from the Department under this contract may be assigned to a bank, trust company or other financial 
institution without advanced approval.  Notice of any such assignment or transfer shall be promptly furnished to the Department 
and the Division of Administration, Office of State Procurement. 

   
7.   Taxes: Contractor hereby agrees that the responsibility for payment of taxes from the funds received under this contract shall be 

Contractor's. The Contractor assumes responsibility for its personnel providing services hereunder and shall make all deductions 
for withholding taxes, and contributions for unemployment compensation funds.  

  
8.   Insurance: Contractor shall obtain and maintain during the contract term all necessary insurance including automobile insurance, 

workers' compensation insurance, and general liability insurance.  The required insurances shall protect the Contractor, the 
Louisiana Department of Health, and the State of Louisiana from all claims related to Contractor's performance of this contract.  
Certificates of Insurance shall be filed with the Department for approval.  Said policies shall not be canceled, permitted to expire, 
or be changed without thirty (30) days advance written notice to the Department.  Commercial General Liability Insurance shall 
provide protection during the performance of work covered by the contract from claims or damages for personal injury, including 
accidental death, as well as claims for property damages, with combined single limits prescribed by the Department.  

  
9.  Travel: In cases where travel and related expenses are required to be identified separate from the fee for services, such costs 

shall be in accordance with State Travel Regulations.  The contract contains a maximum compensation which shall be inclusive of 
all charges including fees and travel expenses. 

   
10.  Political Activities: No funds provided herein shall be used to urge any elector to vote for or against any candidate or proposition 

on an election ballot nor shall such funds be used to lobby for or against any proposition or matter having the effect of law being 
considered by the Legislature or any local governing authority.  This provision shall not prevent the normal dissemination of 
factual information relative to a proposition or any election ballot or a proposition or matter having the effect of law being 
considered by the Legislature or any local governing authority.  Contracts with individuals shall be exempt from this provision. 

   
11. State Employment: Should Contractor become an employee of the classified or unclassified service of the State of Louisiana 

during the effective period of the contract, Contractor must notify his/her appointing authority of any existing contract with State of 
Louisiana and notify the contracting office of any additional state employment.  This is applicable only to contracts with individuals. 

  
12. Ownership of Proprietary Data: All non-third party software and source code, records, reports, documents and other material 

delivered or transmitted to Contractor by State shall remain the property of State, and shall be returned by Contractor to State, at 
Contractor's expense, at termination or expiration of this contract. All non-third party software and source code, records, reports, 
documents, or other material related to this contract and/or obtained or prepared by Contractor in connection with the 
performance of the services contracted for herein shall become the property of State, and shall be returned by Contractor to State, 
at Contractor's expense, at termination or expiration of this contract. 
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13. Subcontracting: Contractor shall not enter into any subcontract for work or services contemplated under this contract without 
obtaining prior written approval of the Department.  Any subcontracts approved by the Department shall be subject to conditions 
and provisions as the Department may deem necessary; provided, however, that notwithstanding the foregoing, unless otherwise 
provided in this contract, such prior written approval shall not be required for the purchase by the contractor of and services which 
are incidental but necessary for the performance of the work required under this contract.   

  
       No subcontract shall relieve the Contractor of the responsibility for the performance of contractual obligations described herein. 
  
14. Conflict of Interest:  Contractor warrants that no person and no entity providing services pursuant to this contract on behalf of 

Contractor or any subcontractor is prohibited from providing such services by the provisions of R.S. 42:1113.  
  
15. Unauthorized Services: No claim for services furnished or requested for reimbursement by Contractor, not provided for in this 

contract, shall be allowed by the Department.  In the event the Department determines that certain costs which have been 
reimbursed to Contractor pursuant to this or previous contracts are not allowable, the Department shall have the right to set off 
and withhold said amounts from any amount due the Contractor under this contract for costs that are allowable. 

  
16. Fiscal Funding: This contract is subject to and conditioned upon the availability and appropriation of Federal and/or State funds; 

and no liability or obligation for payment will develop between the parties until the contract has been approved by required 
authorities of the Department; and, if contract exceeds $2,000, the Division of Administration, Office of State Procurement. 

  
      The continuation of this contract is contingent upon the appropriation of funds from the legislature to fulfill the requirements of the 

contract.  If the Legislature fails to appropriate sufficient monies to provide for the continuation of the contract, or if such 
appropriation is reduced by the veto of the Governor or by any means provided in the appropriations act to prevent the total 
appropriation for the year from exceeding revenues for that year, or for any other lawful purpose, and the effect of such reduction 
is to provide insufficient monies for the continuation of the contract, the contract shall terminate on the date of the beginning of the 
first fiscal year for which funds are not appropriated. 

  
17. State and Federal Funding Requirements: Contractor shall comply with all applicable requirements of state or federal laws or 

regulations relating to Contractor's receipt of state or federal funds under this contract. 
  

If Contractor is a “subrecipient” of federal funds under this contract, as defined in 2 CFR Part 200 (Uniform Administrative 
Requirements, Cost Principles, and Audit Requirements for Federal Awards), Contractor shall comply with all applicable 
requirements of 2 CFR Part 200, including but not limited to the following: 
· Contractor must disclose any potential conflict of interest to the Department and the federal awarding agency as 

required by 2 CFR §200.112. 
· Contractor must disclose to the Department and the federal awarding agency, timely and in writing, all violations of 

federal criminal laws that may affect the federal award, as required by 2 CFR §200.113. 
· Contractor must safeguard protected personally identifiable information and other sensitive information, as required 

by 2 CFR §200.303. 
· Contractor must have and follow written procurement standards and procedures in compliance with federally 

approved methods of procurement, as required by 2 CFR §§200.317 - 200.326. 
· Contractor must comply with the audit requirements set forth in 2 CFR §§200.501 - 200.521, as applicable, including 

but not limited to: 
o Electronic submission of data and reports to the Federal Audit Clearinghouse (FAC) (2 CFR §200.512(d)). 
o Ensuring that reports do not include protected personally identifiable information (2 CFR §200.512(a)(2)). 

  
Notwithstanding the provisions of paragraph 3 (Auditors) of these Terms and Conditions, copies of audit reports for audits 
conducted pursuant to 2 CFR Part 200 shall not be required to be sent to the Department.  
  
   

18. Amendments: Any alteration, variation, modification, or waiver of provisions of this contract shall be valid only when reduced to 
writing, as an amendment duly signed, and approved by required authorities of the Department; and, if the contract exceeds 
$2,000, by the Division of Administration, Office of State Procurement.  Budget revisions approved by both parties in cost 
reimbursement contracts do not require an amendment if the revision only involves the realignment of monies between originally
approved cost categories. 

  
19. Non-Infringement: Contractor will warrant all materials, products and/or services produced hereunder will not infringe upon or 

violate any patent, copyright, trade secret, or other proprietary right of any third party.  In the event of any such claim by any third 
party against LDH, the Department shall promptly notify Contractor in writing and Contractor shall defend such claim in LDH's 
name, but at Contractor's expense and shall indemnify and hold harmless LDH against any loss, expense or liability arising out of 
such claim, whether or not such claim is successful.  This provision is not applicable to contracts with physicians, psychiatrists, 
psychologists or other allied health providers solely for medical services. 

  
20. Purchased Equipment: Any equipment purchased under this contract remains the property of the Contractor for the period this 

contract and future continuing contracts for the provision of the same services.  Contractor must submit vendor invoice with 
reimbursement request.  For the purpose of this contract, equipment is defined as any tangible, durable property having a useful 
life of at least (1) year and acquisition cost of $1000.00 or more.  The contractor has the responsibility to submit to the Contract 
Monitor an inventory list of LDH equipment items when acquired under the contract and any additions to the listing as they occur.
Contractor will submit an updated, complete inventory list on a quarterly basis to the Contract Monitor. Contractor agrees that 
upon termination of contracted services, the equipment purchased under this contract reverts to the Department.  Contractor 
agrees to deliver any such equipment to the Department within 30 days of termination of services. 

  
21. Indemnity: Contractor agrees to protect, indemnify and hold harmless the State of Louisiana, LDH, from all claims for 

damages, costs, expenses and attorney fees arising in contract or tort from this contract or from any acts or omissions of 
Contractor's agents, employees, officers or clients, including premises liability and including any claim based on any theory of 
strict liability.  This provision does not apply to actions or omissions for which R.S. 40:1237.1 et seq. provides malpractice 
coverage to the Contractor, nor claims related to treatment and performance of evaluations of persons when such persons cause 
harm to third parties (R.S. 13:5108.1(E)). Further, it does not apply to premises liability when the services are being performed on 
premises owned and operated by LDH. 
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22. Severability: Any provision of this contract is severable if that provision is in violation of the laws of the State of Louisiana or the 
United States, or becomes inoperative due to changes in State and Federal law, or applicable State or Federal regulations.   

  
23. Entire Agreement: Contractor agrees that the current contract supersedes all previous contracts, negotiations, and all other 

communications between the parties with respect to the subject matter of the current contract. 
  
24. E-Verify: Contractor acknowledges and agrees to comply with the provision of R.S. 38:2212.10 and federal law pertaining to  
       E-Verify in the performance of services under this contract. 
  
25. Remedies for Default: Any claim or controversy arising out of this contract shall be resolved by the provisions of R.S. 

39:1672.2-1672.4. 
  
26. Governing Law: This contract shall be governed by and interpreted in accordance with the laws of the State of Louisiana, 

including but not limited to R.S. 39:1551-1736; rules and regulations; executive orders; standard terms and conditions, and 
specifications listed in the RFP (if applicable); and this Contract. 

  
27. Contractor's Cooperation: The Contractor has the duty to fully cooperate with the State and provide any and all requested 

information, documentation, etc. to the state when requested. This applies even if this Contract is terminated and/or a lawsuit is 
filed.  Specifically, the Contractor shall not limit or impede the State's right to audit or shall not withhold State owned documents. 

  
28. Continuing Obligation: Contractor has a continuing obligation to disclose any suspension or debarment by any government 

entity, including but not limited to the General Services Administration (GSA). Failure to disclose may constitute grounds for 
suspension and/or termination of the Contract and debarment from future contracts. 

  
29. Eligibility Status: Contractor and each tier of Subcontractors, shall certify that it is not excluded, disqualified, disbarred, or 

suspended from contracting with or receiving federal funds or grants from the Federal Government. Contractor and each tier of 
Subcontractors shall certify that it is not on the List of Parties Excluded from Federal Procurement and Nonprocurement 
Programs promulgated in accordance with E.O.s 12549 and 12689, "Debarment and Suspension," as set forth at 24CFR Part 
24, and "NonProcurement Debarment and Suspension" set forth at 2CFR Part 2424. 

  
30. Act 211 Taxes Clause: In accordance with R.S. 39:1624(A)(10), the Louisiana Department of Revenue must determine that the 

prospective contractor is current in the filing of all applicable tax returns and reports and in payment of all taxes, interest, 
penalties, and fees owed to the state and collected by the Department of Revenue prior to the approval of this contract by the 
Office of State Procurement. The prospective contractor hereby attests to its current and/or prospective compliance, and agrees 
to provide its seven-digit LDR Account Number to LDH so that the prospective contractor's tax payment compliance status may 
be verified. The prospective contractor further acknowledges understanding that issuance of a tax clearance certificate by the 
Louisiana Department of Revenue is a necessary precondition to the approval and effectiveness of this contract by the Office of 
State Procurement. LDH reserves the right to withdraw its consent to this contract without penalty and proceed with alternate 
arrangements should the vendor fail to resolve any identified apparent outstanding tax compliance discrepancies with the 
Louisiana Department of Revenue within seven (7) business days of such notification. 

  
31. Termination for Cause: The Department may terminate this Contract for cause based upon the failure of the Contractor to 

comply with the terms and/or conditions of the Contract; provided that the Department shall give the Contractor written notice 
specifying the Contractor's failure. If within thirty (30) days after receipt of such notice, the Contractor shall not have either 
corrected such failure or, in the case of failure which cannot be corrected in thirty (30) days, begun in good faith to correct said 
failure and thereafter proceeded diligently to complete such correction, then the Department may, at its option, place the 
Contractor in default and the Contract shall terminate on the date specified in such notice. The Contractor may exercise any 
rights available to it under Louisiana law to terminate for cause upon the failure of the Department to comply with the terms and 
conditions of this contract; provided that the Contractor shall give the Department written notice specifying the Department's 
failure and a reasonable opportunity for the state to cure the defect. 

  
32. Termination for Convenience: The Department may terminate this Contract at any time by giving thirty (30) days written notice 

to the Contractor. The Contractor shall be entitled to payment for deliverables in progress, to the extent work has been 
performed satisfactorily. 

  
33. Prohibition of Discriminatory Boycotts of Israel: In accordance with Executive Order Number JBE 2018 15, effective May 22, 

2018, for any contract for $100,000 or more and for any contractor with five or more employees, Contractor, or any 
Subcontractor, hereby certifies it is not engaging in a boycott of Israel, and shall, for the duration of this contract, refrain from a 
boycott of Israel. The State reserves the right to terminate this contract if the Contractor, or any Subcontractor, engages in a 
boycott of Israel during the term of the contract. 

  
34. Countersignature: This contract may be executed in two or more counterparts, each of which shall be deemed an original, but 

all of which, taken together, shall constitute one and the same instrument. 
  
35. No Employment Relationship: Nothing in this Agreement shall be construed to create an employment or agency relationship, 

partnership or joint venture between the employees, agents, or subcontractors of the Contractor and the State of Louisiana.  
   

36. Venue: Venue for any action brought with regard to this Agreement shall be in the Nineteenth Judicial District Court, Parish of 
East Baton Rouge, State of Louisiana.  

  
37. Commissioner's Statements: Statements, acts and omissions made by or on behalf of the Commissioner of Administration 

regarding the RFP or RFP process, this Contract, any Contractor and/or any subcontractor of the Contractor shall not be 
deemed a conflict of interest when the Commissioner is discharging his duties and responsibilities under law, including, but not 
limited, to the Commissioner of Administration's authority in procurement matters. 

  
38. Order of Precedence Clause: In the event of any inconsistent or incompatible provisions in an agreement which resulted from 

an RFP, this signed Agreement (excluding the RFP and Contractor's proposal) shall take precedence, followed by the provisions 
of the RFP, and then by the terms of the Contractor's proposal. This Order of Precedence Clause applies only to contracts that 
resulted from an RFP.   

   
SIGNATURES TO FOLLOW ON THE NEXT PAGE 

  



SIGNATURE DATE SIGNATURE DATE

NAME NAME

TITLE TITLE

STATE OF LOUISIANA 
LOUISIANA DEPARTMENT OF HEALTH

SIGNATURE  DATE SIGNATURE DATE

NAME NAME

TITLE TITLE

THIS CONTRACT CONTAINS OR HAS ATTACHED HERETO ALL THE TERMS AND CONDITIONS 
AGREED UPON BY THE CONTRACTING PARTIES.  IN WITNESS THEREOF, THIS CONTRACT IS SIGNED 
ON THE DATE INDICATED BELOW.
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SIGNNNNNNNNNNNNNNNNNNNNNNNNATURE

Carlos Lacasa

Senior Vice President and General Counsel

MCNA Insurance Company, d/b/a MCNA Dental

Bureau of Health Services Financing

Ruth Johnson

Medicaid Director

7/31/20

7/31/2020



 Rev. 06/2016 
HIPAA Business Associate Addendum 

This HIPAA Business Associate Addendum is hereby made a part of this contract in its entirety as Attachment _____ to the 
contract.   

1. The Louisiana Department of Health (“LDH”) is a Covered Entity, as that term is defined herein, because it functions as a
health plan and as a health care provider that transmits health information in electronic form.

2. Contractor is a Business Associate of LDH, as that term is defined herein, because contractor either:  (a) creates, receives,
maintains, or transmits PHI for or on behalf of LDH; or (b) provides legal, actuarial, accounting, consulting, data
aggregation, management, administrative, accreditation, or financial services for LDH involving the disclosure of PHI.

3. Definitions:  As used in this addendum –
a. The term “HIPAA Rules” refers to the federal regulations known as the HIPAA Privacy, Security, Enforcement, and

Breach Notification Rules, found at 45 C.F.R. Parts 160 and 164, which were originally promulgated by the U. S.
Department of Health and Human Services (LDHS) pursuant to the Health Insurance Portability and Accountability
Act (“HIPAA”) of 1996 and were subsequently amended pursuant to the Health Information Technology for
Economic and Clinical Health (“HITECH”) Act of the American Recovery and Reinvestment Act of 2009.

b. The terms “Business Associate”, “Covered Entity”, “disclosure”, “electronic protected health information” (“electronic
PHI”), “health care provider”, “health information”, “health plan”, “protected health information” (“PHI”),
“subcontractor”, and “use” have the same meaning as set forth in 45 C.F.R. § 160.103.

c. The term “security incident” has the same meaning as set forth in 45 C.F.R. § 164.304.

d. The terms “breach” and “unsecured protected health information” (“unsecured PHI”) have the same meaning as set
forth in 45 C.F.R. § 164.402.

4. Contractor and its agents, employees and subcontractors shall comply with all applicable requirements of the HIPAA Rules
and shall maintain the confidentiality of all PHI obtained by them pursuant to this contract and addendum as required by the
HIPAA Rules and by this contract and addendum.

5. Contractor shall use or disclose PHI solely:  (a) for meeting its obligations under the contract; or (b) as required by law, rule
or regulation (including the HIPAA Rules) or as otherwise required or permitted by this contract and addendum.

6. Contractor shall implement and utilize all appropriate safeguards to prevent any use or disclosure of PHI not required or
permitted by this contract and addendum, including administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of the electronic protected health information that it
creates, receives, maintains, or transmits on behalf of LDH.

7. In accordance with 45 C.F.R. § 164.502(e)(1)(ii) and (if applicable) § 164.308(b)(2), contractor shall ensure that any agents,
employees, subcontractors or others that create, receive, maintain, or transmit PHI on behalf of contractor agree to the
same restrictions, conditions and requirements that apply to contractor with respect to such information, and it shall ensure
that they implement reasonable and appropriate safeguards to protect such information.  Contractor shall take all
reasonable steps to ensure that its agents’, employees’ or subcontractors’ actions or omissions do not cause contractor to
violate this contract and addendum.

8. Contractor shall, within three (3) days of becoming aware of any use or disclosure of PHI, other than as permitted by this
contract and addendum, report such disclosure in writing to the person(s) named in section 14 (Terms of Payment), page 1
of the CF-1.  Disclosures which must be reported by contractor include, but are not limited to, any security incident, any
breach of unsecured PHI, and any “breach of the security system” as defined in the Louisiana Database Security Breach
Notification Law, La.R.S. 51:3071 et seq.  At the option of LDH, any harm or damage resulting from any use or disclosure
which violates this contract and addendum shall be mitigated, to the extent practicable, either:  (a) by contractor at its own
expense; or (b) by LDH, in which case contractor shall reimburse LDH for all expenses that LDH is required to incur in
undertaking such mitigation activities.

9. To the extent that contractor is to carry out one or more of LDH’s obligations under 45 C.F.R. Part 164, Subpart E,
contractor shall comply with the requirements of Subpart E that apply to LDH in the performance of such obligation(s).

10. Contractor shall make available such information in its possession which is required for LDH to provide an accounting of
disclosures in accordance with 45 CFR § 164.528.  In the event that a request for accounting is made directly to
contractor, contractor shall forward such request to LDH within two (2) days of such receipt.  Contractor shall implement an
appropriate record keeping process to enable it to comply with the requirements of this provision.  Contractor shall
maintain data on all disclosures of PHI for which accounting is required by 45 CFR § 164.528 for at least six (6) years after
the date of the last such disclosure.

11. Contractor shall make PHI available to LDH upon request in accordance with 45 CFR § 164.524.

12. Contractor shall make PHI available to LDH upon request for amendment and shall incorporate any amendments to PHI in
accordance with 45 CFR § 164.526.

13. Contractor shall make its internal practices, books, and records relating to the use and disclosure of PHI received from or
created or received by contractor on behalf of LDH available to the Secretary of the U. S. LDHS for purposes of determining
LDH’s compliance with the HIPAA Rules.

14. Contractor shall indemnify and hold LDH harmless from and against any and all liabilities, claims for damages, costs,
expenses and attorneys’ fees resulting from any violation of this addendum by contractor or by its agents, employees or
subcontractors, without regard to any limitation or exclusion of damages provision otherwise set forth in the contract.

15. The parties agree that the legal relationship between LDH and contractor is strictly an independent contractor relationship.
Nothing in this contract and addendum shall be deemed to create a joint venture, agency, partnership, or
employer-employee relationship between LDH and contractor.

16. Notwithstanding any other provision of the contract, LDH shall have the right to terminate the contract immediately if LDH
determines that contractor has violated any provision of the HIPAA Rules or any material term of this addendum.

17. At the termination of the contract, or upon request of LDH, whichever occurs first, contractor shall return or destroy (at the
option of LDH) all PHI received or created by contractor that contractor still maintains in any form and retain no copies of
such information; or if such return or destruction is not feasible, contractor shall extend the confidentiality protections of the
contract to the information and limit further uses and disclosure to those purposes that make the return or destruction of the
information infeasible.

A
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DAVID MCKEON, DDS 
Louisiana Executive Director 
Louisiana Key Personnel Position: DBPM CEO 
Degrees and Licensure –Doctor of Dental Surgery, LSU School of 
Dentistry (1991), Bachelor of Arts in Biology, University of New 
Orleans (1986); Louisiana Dental License (1991) 

Medicaid Project Management Experience – Dr. McKeon has served 
as Executive Director of Dental Health Resources for the LSU 
School of Dentistry for 10 years, serving as the Dental Director for 
the Louisiana Dental Medicaid Program. He joined MCNA in 2014 to 
continue his leadership in the Medicaid Program as Executive 
Director and Chief Executive Officer. 

Qualifying Experience – Since 2009, Dr. McKeon has provided 
overall direction for the Louisiana Dental Medicaid Program through 
strategy development, formulation of policies and the Medicaid 
Dental Services Manual and other training materials, and the 
development of special reporting in support of efficient operations and to ensure that deliverables are 
met. 

Location – 40+ hours a week at the LSU School of Dentistry and MCNA’s Louisiana Office 

 
Dr. David McKeon has been a licensed dentist in Louisiana since 1991 after graduating 
from the Louisiana State University (LSU) School of Dentistry. He served Medicaid 
enrolled children in Louisiana for over a decade before becoming the State’s Dental 
Director for the Medicaid and CHIP programs in 2009. Dr. McKeon joined MCNA in 
2014 as our Louisiana Executive Director to provide seamless leadership for our 
Louisiana plan, and will fulfill the role of MCNA’s Louisiana Chief Executive Officer. 
Dr. McKeon provides overall direction for our Louisiana plan. He works closely with our 
Executive Management Team to develop strategies, formulate all Louisiana-specific 
policies as necessary, and oversee general plan operations to ensure we meet all 
deliverables in a timely manner. He also oversees provider network recruitment and 
management activities within the State in collaboration with our Network Development 
team. Dr. McKeon leads MCNA’s Louisiana Dental Advisory Committee, serving as our 
primary link with the professional dental community to ensure MCNA is responsive to 
network provider feedback. He also serves as an invaluable liaison to the LSU School of 
Dentistry, maintaining open lines of communication at all times which facilitates our 
successful relationship with our state partners. 

Experience 
Louisiana Executive Director (2014 - Present) 
MCNA Insurance Company, New Orleans, Louisiana 

Responsible for overall development and management of MCNA Insurance Company’s 
utilization review process for the State of Louisiana. 
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• Implements the strategic goals and objectives of the organization. 
• Takes the lead for provider and stakeholder communications. 
• Oversees the Louisiana-based plan staff.  
• Serves as a liaison for utilization management and quality improvement activities. 
• Assists with Louisiana provider network recruitment and management. 
• Oversees the activities of the MCNA’s Louisiana Dental Advisory Committee. 

Director, Dental Health Resources Dental Authorization Unit (2009 - 2014) 
Assistant Clinical Professor, Dental Health Resources (2002 - 2009) 
Louisiana State University School of Dentistry, New Orleans, Louisiana 

Served as Dental Consultant for the Louisiana Department of Health (LDH).  
• Served in an advisory capacity to LDH in regard to dental related issues. 
• Assisted LDH in the preparation, review, and revision of the Medicaid Dental 

Services Manual, training manuals, or other dental related projects upon request 
of LDH. 

• Assisted LDH upon request with the preparation of special reports necessary to 
ensure the proper function of the Louisiana Dental Medicaid Program. 

• Assisted in the recovery of funds paid inappropriately to providers when 
discovered during the usual scope of work. 

• Participated in LDH’s statewide dental provider training workshops. 
• Attended meetings and other dental related functions as required by LDH. 
• Helped LDH apply individual medical necessity reviews, when appropriate, for 

EPSDT and EDSPW program services that were not otherwise covered by 
Medicaid. 

• Served as a liaison with LDH. 

Clinical Reviewer and Staff Dentist (1997 - 2002) 
DENTAmax Plus Dental Plan, Metairie, Louisiana 

• Served as clinical reviewer for the appropriateness of care provided to 
DENTAmax plan members. 

• Provided comprehensive dental care and preventive services to patients, 
including oral health education about the appropriate brushing and flossing 
techniques, tobacco cessation, and proper nutrition. 

Private Practice (1991 - 1997) 
Michael Adams Family Dentistry, Gretna, Louisiana 
David McKeon, D.D.S., Marrero, Louisiana 
Altman Family Dentistry, Slidell, Louisiana 
Manhattan Family Dentistry, Harvey, Louisiana 

• Provided comprehensive general dental care and preventive services for children 
and families. 

• Conducted oral health exams, which included caries risk assessments. 
• Treated patients for dental injuries. 
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• Presented treatment options to and completed informed consent with patient 
guardians and caregivers. 

• Provided oral health education to patients and parents. 
• Practiced and enforced patient safety standards and infection control. 
• Ensured patient records were documented appropriately. 

Education 
• Louisiana State University School of Dentistry, New Orleans, Louisiana, 

Doctor of Dental Surgery (1991) 
• University of New Orleans, New Orleans, Louisiana, Bachelor of Arts in Biology 

(1986) 

Professional Licenses and Associations 
• Licensed Dentist – Louisiana (1991) 
• Member, American Dental Association 
• Member, Louisiana Dental Association 
• Member, New Orleans Dental Association 
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MICHAEL GIORLANDO, DDS, M.ED 
Louisiana Dental Director 
Louisiana Key Personnel Position: Louisiana Dental Director 
Degrees and Licensure – Master of Education, University of New 
Orleans (1987); Doctor of Dental Surgery, LSU School of Dentistry 
(1984); Bachelor of Science, Spring Hill College (1980); Louisiana 
Dental License (1984) 

Medicaid Project Management Experience – Dr. Giorlando has served 
as Administrative Faculty for the Dental Health Resources Department 
at LSU School of Dentistry and as MCNA’s Dental Director for the 
Louisiana Dental Medicaid Program for over 5 years.  

Qualifying Experience – Dr. Giorlando is a Louisiana-licensed Doctor 
of Dental Surgery with no restrictions or other licensure limitations. 
Since 2014, Dr. Giorlando has led the formulation of MCNA’s quality 
management policies, our Utilization Review Criteria and Guidelines, 
to ensure that they comply with all applicable state and federal 
statutes and regulations. He makes final utilization review decisions in conjunction with MCNA’s Clinical 
Reviewers and addresses all quality of care issues for our Louisiana members. 

Location - 40+ hours a week at the LSU School of Dentistry and MCNA’s Louisiana Office 

 
Dr. Michael Giorlando has been a Louisiana-licensed Doctor of Dental Surgery since 
1984. His career has spanned service as an Assitant Clinical Professor for the LSU 
School of Dentistry, operation of a private practice serving children and adults through 
the LSU Faculty Practice, and years of executive leadership as the Director of Athletics 
at Loyola University. In 2014, he returned to the LSU School of Dentistry as an 
administrative faculty member in the Dental Health Resources Department. That same 
year he joined MCNA as our Louisiana Dental Director to provide expert guidance for 
the authorization of medically necessary dental services. 
Dr. Giorlando provides expert oversight of the clinical review process for our members. 
He oversees development and adoption of our Utilization Review Criteria and 
Guidelines to ensure that they comply with all applicable state and federal statutes and 
regulations. In addition to making final utilization review decisions in conjunction with 
our Clinical Review team and addressing quality of care issues for our Louisiana 
members, Dr. Giorlando supports our relationship with the professional dental 
community. He regularly participates in all Louisiana Dental Advisory Committee 
activities and facilitates peer-to-peer consultations between network providers and 
MCNA Clinical Reviewers. 
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Experience 
Louisiana Dental Director (2014 – Present) 
MCNA Insurance Company, New Orleans, Louisiana 

Provides oversight and management of MCNA Insurance Company's Clinical Reviewers 
for the State of Louisiana. 

• Represents MCNA regarding clinical issues, utilization review, and quality of care 
issues. 

• Complies with applicable federal and state statutes and regulations. 
• Guides the dental service authorization process for Medicaid members. 
• Responsible for maintaining current Louisiana utilization review guidelines and 

criteria. 
• Assists with Louisiana provider network recruitment and management. 
• Facilitates peer-to-peer discussions between participating providers and MCNA's 

Clinical Reviewers. 
• Participates in MCNA’s Louisiana Dental Advisory Committee meetings. 

Administrative Faculty (2014 – Present) 
Louisiana State University School of Dentistry, Dental Health Resources Department, 
New Orleans, Louisiana 

Director of Athletics and Wellness / Head Men’s Basketball Coach (2004 – 2014) 
Loyola University New Orleans, New Orleans, Louisiana 

• Served in dual role as Director of Athletics and Head Men’s Basketball Coach 
with oversight over the nine sports making up the university’s athletics program. 

• Managed annual budget of $1.6 million, including the development of effective 
fundraising opportunities to drive capital improvements and fund athletic 
scholarships. 

• Oversaw all medical and insurance contracts and claims, and negotiated all 
contracts pertaining to sports medicine and physician staff. 

• Oversaw continuous student athlete recruitment and ensured academic eligibility 
and compliance for all sports. 

• Oversaw sports information activities including press and media relations, news 
releases, statistics, news conferences, and game management. 

NCAA Certified Recruiter (1997 – 2004) 
Assistant Men’s Basketball Coach (1997 – 2004) 
Louisiana State University, Baton Rouge, Louisiana 
University of New Orleans, New Orleans, Louisiana 

• Oversaw day-to-day coaching and player development.  
• Organized, presented, and implemented $2 million men’s basketball budget at 

Louisiana State University. 
• Developed and implemented the first Academic Support Service Program for the 

men’s basketball program at University of New Orleans. 
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Assistant Clinical Professor (1984 – 1992) 
Louisiana State University School of Dentistry, Oral Medicine and Radiology 
Department, New Orleans, Louisiana 

• Provided clinical instruction to first, second, and third year dental students.  
• Courses taught included oral medicine and radiology, treatment planning, and 

hands-on clinical labs. 

Private Practice (1984 – 1992) 
Louisiana State University School of Dentistry Faculty Practice, New Orleans, Louisiana 

Provided comprehensive general dental care and preventive services to children and 
families through the LSU School of Dentistry’s on-campus dental clinic. 

• Conducted oral health exams, which included caries risk assessments. 
• Performed general dental procedures including operative, veneers, dental 

implants, root canals, extractions, and fixed and removable prosthetics with 
traditional techniques. 

• Presented treatment options to and completed informed consent with patient 
guardians and caregivers. 

• Provided oral health education to patients and parents. 
• Practiced and enforced patient safety standards and infection control. 
• Ensured patient records were documented appropriately. 

Education 
• University of New Orleans, New Orleans, Louisiana, Master of Education 

(1987) 
• Louisiana State University School of Dentistry, New Orleans, Louisiana, 

Doctor of Dental Science (1984) 
• Spring Hill College, Mobile, Alabama, Bachelor of Science (1980) 

Professional Licenses and Associations 
• Licensed Dentist – Louisiana (1984) 
• Member, Louisiana Dental Association 
• Member, American Dental Association 
• Member, Academy of General Dentistry 
• Member, New Orleans Dental Association 
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SHANNON BOGGS-TURNER 
Executive Vice President 
Shannon Boggs-Turner has over 20 years of experience 
in the analysis and implementation of state and federal 
regulations, and oversight of plan operations in 
cooperation with state regulatory agencies, including her 
service as Medicaid Commissioner for the 
Commonwealth of Kentucky. In 2012, Shannon joined 
MCNA as Vice President of Operations to implement our 
Texas Medicaid and CHIP plan. She continues this 
operational focus in the role of Executive Vice President. 
Shannon is a proven executive with superb analytical 
skills and a wealth of experience in the management of 
both government sector and commercial health plans. 
Shannon provides daily oversight of all non-clinical operational functions in-house and 
from our affiliated third-party administrator, Managed Care of North America, Inc., 
including claims processing, quality improvement, utilization management, provider 
relations, network development, case management, call center operations, and 
credentialing. Under her guidance, MCNA continuously works to optimize business 
processes through interdepartmental integration, ensuring the expectations of our state 
partners are met. Shannon regularly represents MCNA with LDH, other state regulatory 
agencies, and professional dental organizations such as the Louisiana Dental 
Association. Her skills in the analysis and implementation of state and federal 
regulations help to ensure that MCNA’s operational focus in Louisiana is compliant with 
all requirements. 

Experience 
Executive Vice President (2018 - Present) 
Vice President of Operations (2012 - 2018) 
MCNA Insurance Company, San Antonio, Texas 

Provides overall direction and guidance to the non-clinical operational activities of the 
company, with the objective of optimizing business processes, integrating all operational 
departments, and ensuring client service level agreements are met. 

• Member of Executive Management Team. 
• Provides daily oversight of non-clinical operational functions including claims 

processing, quality improvement, utilization management, provider relations, 
network development, case management, call center operations, and 
credentialing. 

• Represents MCNA with state regulatory agencies and organizations such as the 
Texas Dental Association, Texas Academy of Pediatric Dentistry, and Texas 
Academy of General Dentists.  
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• Decreased Medicaid dental program costs by approximately 25% for the State of 
Texas through the implementation of managed care using evidence-based 
utilization management criteria. 

• Created the first comprehensive dental pay-for-quality model known as the 
Stellar Treatment and Recognition Reward (STARR) Program. 

Managing Partner (2010 - 2012) 
Consulting Strategies Team, LLC, Frankfort, Kentucky 

As a founding partner of the firm, delivered consulting services to clients in both public 
and private sector health care programs. 

• Provided full service health care consulting services including grant writing, RFP 
response preparation, client strategy development, revenue cycle management, 
contract negotiations, and project management. 

• Facilitated client understanding of the impact of the Patient Protection and 
Affordable Care Act. 

• Responsible for several highly successful RFP responses in 2011.  

Executive Vice President (2006 - 2011) 
University Health Care, Inc., d/b/a Passport Health Plan, Louisville, Kentucky 

Provided oversight for plan operations and reported directly to the CEO and Board of 
Directors. 

• Oversaw all aspects of daily operations for the Medicaid and Medicare 
Advantage lines of business for the plan with annual revenues of $1 billion. 

• Implemented quality initiatives that led to the consistent national ranking of 
Passport as one of America’s Top 25 Medicaid Managed Care plans by the 
National Committee for Quality Assurance (NCQA). 

• Increased the health plan reserves by nearly $50 million. 

Associate Vice President for Health Affairs (2007 - 2010) 
University of Louisville, Louisville, Kentucky 

Provided leadership for the operation of health care services for the university and 
advisory assistance to other associated university health care facilities. 

• Helped lead the university’s initiative to lower employee health care costs 
through the implementation of disease state management programs. 

• Served as health care policy advisor to the University President. 

Medicaid Commissioner (2004 - 2006) 
Commonwealth of Kentucky, Frankfort, Kentucky 

Oversaw a nearly $5 billion program with direct management of over 150 employees. 

• Received approval for the nation’s first Deficit Reduction Act based Medicaid 
Transformation. 
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• Introduced the State’s first pharmacy benefits administrator, procured a new 
MMIS system, and contracted a Medicaid Administrative Agent to provide 
disease and case management services. 

Compliance Officer and Director of Governmental Relations and Appeals (2001 - 
2004) 
Bluegrass Family Health, Lexington, Kentucky 

Oversaw compliance program and corporate relationships with governmental regulatory 
agencies. 

• Responsible for all plan compliance with applicable state and federal laws and 
regulations. 

• Implemented all aspects of HIPAA including privacy, security, and transaction 
code sets. 

Education 
• Villanova University, Radnor Township, Pennsylvania, Lean Six Sigma Black 

Belt Master Certificate (2017) 
• University of Kentucky College of Law, Lexington, Kentucky, Juris Doctor 

(2000) 
• Georgetown College, Georgetown, Kentucky, Bachelor of Arts in Political 

Science/Psychology (1997)  
 



MCNA INSURANCE COMPANY 
UNANIMOUS WRITTEN CONSENT OF DIRECTORS 

June 14, 2019 

The undersigned, being all of the members of the board of directors (the "Board of Directors") of 
MCNA Insurance Company, a Texas accident and health insurance company (the "Corporation"), hereby 
consent to the following actions: 

WHEREAS, the Louisiana Department of I lealth (the "LDH") desires to contract with the 
Corporation to administer the dental benefits of its Medicaid and Children's Health Insurance (CHIP) 
program enrollees for a period of one year commencing on July 1, 2019 (the "Contract"); 

WHEREAS, the Chief Executive Officer of the Corporation, has reviewed the Contract and 
recommends that the Corporation enter into the Contract with LDII; and 

WHEREAS, the terms and conditions of the Contract have been reviewed by the undersigned 
members of the Board of Directors; 

IT IS "IIIEREFORE, RESOLVED, that Glen Feingold, Executive Vice President and Chief 
Operating Officer, or in his absence, Carlos Lacasa, Senior Vice President and General Counsel, are hereby 
authorized to execute the Contract and any additional documents ancillary thereto, and to take such other 
actions as necessary to complete the Contracting process with LDH. 

BE IT FURTHER RESOLVED, that any and all actions taken, done or performed in connection 
with the Contract and the authority granted by the foregoing resolution, as well as any and all actions, of 
any nature whatsoever, heretofore taken by any director, officer, employee, agent, attorney or other 
representative of the Corporation incidental to, contemplated by, arising out of or in connection with, or 
otherwise relating to, in any manner whatsoever, the subject of the foregoing resolution, are hereby 
approved, ratified and confirmed in all respects as the act and deed of the Corporation. 

[Signature Page Follows] 
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ey Feingold, D.D.S., M.S.D. 

Glen Feing41 

r 
Barbara Feingold 

Albert Hawkins 

Jack Greenman 

IN WITNESS WHEREOF, the undersigned have executed the unanimous written consent in 
multiple counterparts, to be effective as of the date first written above, each of which together shall be 
considered one original, and whether by original or facsimile signature shall be effective in all respects as 
though an original. 

Sam Hammer 
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IN WITNESS WHEREOF, the undersigned have executed the unanimous written consent in 
multiple counterparts, to be effective as of the date first written above, each of which together shall be 
considered one original, and whether by original or facsimile signature shall be effective in all respects as 
though an original. 

Jeffrey Feingold, D.D.S., M.S.D. 

Glen Feingold 

Barbara Feingold 

... 

Carlos JANlig 

Albert Hawkins 

Jack Greenman 

Sam Hammer 
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Albert Hawkins 

IN WITNESS WHEREOF, the undersigned have executed the unanimous written consent in 
multiple counterparts, to be effective as of the date first written above, each of which together shall be 
considered one original, and whether by original or facsimile signature shall be effective in all respects as 
though an original. 

Jeffrey Feingold, D.D.S., M.S.D. 

Glen Feingold 

Barbara Feingold 

Gary Clarke, Esq. 

Carlos Lacasa 

Jack Greenman 

Sam Hammer 
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IN WITNESS WHEREOF, the undersigned have executed the unanimous written consent in 
multiple counterparts, to be effective as of the date first written above, each of which together shall he 
considered one original, and whether by original or facsimile signature shall be effective in all respects as 
though an original. 

Jeffrey Feingold, D.D.S., M.S.D. 

Glen Feingold 

Barbara Feingold 

Gary Clarke, Esq. 

Carlos Lacasa 

Albert Hawkins 

Lc 

JakGreenfrian 
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IN WITNESS WHEREOF, the undersigned have executed the unanimous written consent in 
multiple counterparts, to be effective as of the date first written above, each of which together shall be 
considered one original, and whether by original or facsimile signature shall be effective in all respects as 
though an original. 

Jeffrey Feingold, D.D.S., M.S.D. 

Glen Feingold 

Barbara Feingold 

Gary Clarke, Esq. 

Carlos Lacasa 

Albert Hawkins 

Jack Greenman 

Sam Hammer 
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R. Kyle Ardoin 

Secretary of State 

State of 
Louisiana
Secretary of 
State

COMMERCIAL DIVISION 
225.925.4704 

Fax Numbers 
225.932.5317 (Admin. Services)

225.932.5314 (Corporations)
225.932.5318 (UCC)

Trade Name Details
Type(s) Registered: TRADE NAME 

Registered Name: MCNA DENTAL PLANS 

Applicant: MCNA INSURANCE COMPANY, TEXAS 

200 WEST CYPRESS CREEK ROAD 

SUITE 500 

FORT LAUDERDALE, FL 33309 

Type Of Business: THIRD PARTY ADMINISTRATOR 

Book #: 60-2276

Current Status: ACTIVE 

Dates
Registration Date: 6/20/2008 

Expiration Date: 6/20/2028 

Date First Used: 10/13/1997 

Date First Used (in 
La.): 6/1/2008 

Current Classes
No Current Classes

Expired Classes
No Expired Classes

Amendments On File
Group Type Date

TSRNW 4/11/2018 

TSASG 7/16/2019 

Print
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July 2, 2020 

LaGov# 2000506243 
Exhibit 5 

Ms. Pamela Bartfay Rice, Esq 
Assistant Director, Professional Contracts 
DOA-Office of State Procurement 
P.O. Box 94095 
Baton Rouge, Louisiana 70804-9095 
 
RE:  LaGov# 2000506243 

Justification for Multi-Year Contract 
 

Dear Ms. Rice: 

Please consider this justification for the Louisiana Department of Health to enter into a 
multi-year contract with MCNA Insurance Company, d/b/a MCNA Dental Plans 
(MCNA). Funds for the first fiscal year of the contract are available and payment and 
performance for subsequent fiscal years shall be subject to the availability of funds. 

The Contractor will function as a risk-bearing, Prepaid Ambulatory Health Plan health 
care delivery system that provides specified core dental benefits and services for eligible 
Louisiana Medicaid enrollees as defined in the Louisiana Medicaid State Plan, 
administrative rules, and Medicaid Policy and Procedures manuals.   

The estimated requirements covering the period of the contract are reasonably firm and 
continuing and such a contract will serve the best interests of the State by encouraging 
effective competition or otherwise promoting economies in state procurement. 

If further information is needed, please contact Stacy Guidry at 337-857-6115. 

Sincerely, 

 

Ali Bagbey 
Medicaid Program Manager 1-B 

John Bel Edwards 
GOVERNOR 

 

Rebekah E. Gee MD, MPH 
SECRETARY 

 
 

 

State of Louisiana 
Louisiana Department of Health 

Bureau of Health Services Financing 
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