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RFI Question Response 

If Medicaid were to change its current broker 
model for non-emergency medical transportation 
(NEMT), what changes would you recommend? 

Xxx 

If Medicaid were to change its current pharmacy 
benefit manager model, what changes would you 
recommend? 

Make it more mainstream with a flow chart of 
who to call when all of a sudden they don’t want 
to cover a prescription that was covered for the 
past 10 years. This a suggestion not only for the 
Enrollee but the pharmacy and doctor as well. 

 


