
Humana Pharmacy Solutions, Inc. 

Non-Emergency Medical Transportation (NEMT) and Pharmacy Benefits Manager (PBM) Request 
for Comment 

RFI Question Response 

If Medicaid were to change its current broker model 
for non-emergency medical transportation (NEMT), 
what changes would you recommend? 

None 

If Medicaid were to change its current pharmacy 
benefit manager model, what changes would you 
recommend? 

If LDH changes its current pharmacy benefit 
manager model to utilize a single pharmacy 
benefit manager (PBM) and issues the RFP 
after the final contracts are executed with the 
2021 Managed Care Organization RFP (MCO 
RFP) award recipients, would the PBM RFP be 
issued and/or amended in a way  that the 
respondents to the PBM RFP have no existing 
or anticipated business relationships with any 
MCO RFP award recipients?  
 
  
 
If LDH changes its current pharmacy benefit 
manager model to utilize a single pharmacy 
benefit manager (PBM) and issues the RFP 
before the final contracts are executed with 
the 2021 Managed Care Organization RFP 
(MCO RFP) award recipients, would a PBM 
affiliated with any prospective MCO RFP 
contractor be prohibited from submitting a 
response to the PBM RFP? 
 
  
 
If LDH changes its current pharmacy benefit 
manager model to utilize a single pharmacy 
benefit manager (PBM) and issues the RFP 
before awards are made under the 2021 
Managed Care Organization RFP (MCO RFP), 
would any PBM affiliated with any prospective 
MCO RFP be prohibited from submitting a 
response to the PBM RFP? 

 


