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Non-Emergency Medical Transportation (NEMT) and Pharmacy Benefits Manager (PBM)
Request for Comment

RFI Question

Response

If Medicaid were to change its current broker
model for non-emergency medical transportation
(NEMT), what changes would you recommend?

NEMT needs to be narrow down to less brokers.
All brokers need to allow tbe providers to run
their own business. Meaning open portals so we
select the trips we need. Higher base rates. Hold
brokers more accountable to their contracts.
Meaning memebrs need to face a no show
polocy. Memebers need to required to have
working phones.

If Medicaid were to change its current pharmacy
benefit manager model, what changes would you
recommend?
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