
Odyssey House Louisiana, in partnership with Charbonnet Pharmacy 

Non-Emergency Medical Transportation (NEMT) and Pharmacy Benefits Manager (PBM) 
Request for Comment 

RFI Question Response 

If Medicaid were to change its current broker 
model for non-emergency medical transportation 
(NEMT), what changes would you recommend? 

N/A 

If Medicaid were to change its current pharmacy 
benefit manager model, what changes would you 
recommend? 

We would recommend that they streamline the 
enrollment process as some of the pharmacy 
benefit managers have an extensive lag time in 
getting facilities enrolled.  Also we would 
recommend that these companies be required to 
pay the minimum payment set by LDH as they are 
often reimbursing much less. 

 


