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Non-Emergency Medical Transportation (NEMT) and Pharmacy Benefits Manager (PBM) 
Request for Comment 

RFI Question Response 

If Medicaid were to change its current broker 
model for non-emergency medical transportation 
(NEMT), what changes would you recommend? 

Better communication between the Broker and 
the NEMT Providers. We have waaaay too many 
missed appointments because of the 
communication breakdown.  
 
- rate increase 
 
- implement a zoning system 
 
- patients should be given freedom of choice. 
which will allow the existing companies to grow 
 
- bonus system put in place for companies that 
abide by the rules 
 
- utilize the Providers BEFORE going to a Lyft or 
Uber 

If Medicaid were to change its current pharmacy 
benefit manager model, what changes would you 
recommend? 

No comment 

 


